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GOLDTrak Version 7.5

See the following changes detailing enhancements and changes in GOLDTrak PC version 7.5:

Boarding Changes

Credit Reporting Changes

Errors Corrected

Field Changes

Formula Changes

GOLDTrak PC Setup Changes

New Features

Screen Changes

Text/Email Notification Changes
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Boarding Changes

CMF# 11326

Background:

Sometimes renewal loans are being boarded without setting the Renewal/Prorate? field (mnemonic is

PORNWL) for the loan being paid off. When a loan is being paid off, this field, as well as Loan Locked for

Payoff (mnemonic is POLOCK), must always be set to true (checked box) before boarding. Locking the loan

in the Existing Loans screen, or by using the &LOCKLOAN formula function, calls the Payoff Lock-in Function

(BLPK), which properly sets both of these fields. However, some institutions lock loans manually using the

Payoff screen in CIM GOLD. In which case, the fields may not have set properly.

New coding changes:

We have added code to the system that causes the system to verify that both the Loan Locked for Payoff

and Renewal/Prorate? fields are set to true before boarding renewal loans. If PORNWL is not set, boarding

will stop and the following error message will be returned:

"Renewal indicator was not set correctly in the Loan Payoff record. Please drop the payoff lock in CIM GOLD,

recalculate, and lock the loan for payoff once again in GTPC."

If POLOCK is not set to true, the following message will be returned:

"The loan that is being paid off is not locked for payoff in the Loan Payoff record. Please lock it for payoff and

try again."

Users will then need to update the applicable fields on the CIM GOLD Payoff screen.

You do not need a new version of GOLDTrak PC to implement this change.



GOLDTrak Version 7.5 5

© 2019, GOLDPoint Systems. All rights reserved. Last updated: 5/13/2019

Credit Reporting Changes

The following enhancements and changes involve Credit Reporting in GOLDTrak PC:

Equifax Request Options Update for Credit Reporting

New TransUnion Scoring Models

Suffix Added to Experian Credit Reporting

Vendor ID sent with Credit Report
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Equifax Request Options Update for Credit Reporting

CMF# 8544

We have updated Equifax reporting fields in GOLDTrak PC Setup. Equifax has retired Bankruptcy Navigator 3.0

Models 2781, 2782, 2783, 2784. In order for your institution to retire these models, you must uncheck those

options in GOLDTrak PC Setup. Consequently, the following changes have been made to the Credit Report

Setup tab on the Institution/Office Setup screen in GOLDTrak PC:

· The Bankruptcy Navigator Index 4.0 model (5146) has been added.

· The SmartScore Probability Scale model has been changed from 1203 to 2903.

· The SmartScore Odds Scale model has been changed from 1204 to 2904.

· The ID Score (31) has been removed (retired).

· The Bankruptcy Navigator 3.0 Models have been flagged as retired, but they still appear on the screen.

See the following example of this screen with the changes highlighted:

GOLDTrak PC Setup > Institution Setup > Institution/Offices Screen, Credit Report Setup Tab, Equifax Tab
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New TransUnion Scoring Models

CMF# 9634

We have added two new TransUnion scoring models. If your institution would like to use these, contact your

GOLDPoint Systems account manager. The new scoring models are Credit Vision Auto Score 3.0 and

TransUnion Income Estimator 3.0.

GOLDPoint Systems Only: To set up an institution to use these models, check either of the boxes in front of

the CreditVision Auto Score 3.0 field (TU_MDL_CV_AUTO3) or TransUnion Income Estimator 3.0 field

(TU_MDL_INC_EST3) on the Institution Setup > Institution Offices > Credit Report Setup tab, as shown below:

 Institution Setup > Institution Offices > Credit Report Setup Tab
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These options have also been included in GOLDTrak PC Setup in order to use these new models:

· For the CreditVision Auto Score 3.0, we created a new drop-list called "TU CV REASONS" (see below).

· We added the new models to the "TU ALGORITHMS" drop-list (see below).
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· The additional data from the TransUnion Income Estimator model has been saved into

CR_SCORE_ATTRIBUTE records under CREDIT_SCORE record.
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Suffix Added to Experian Credit Reporting

CMF# 10199

If a name suffix (NAME_SUFFIX) exists on a loan, it is now included in credit reporting to Experian, along with

the first, middle, and last names. Examples of suffixes are Jr., Sr., III, and DDS.
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Vendor ID sent with Credit Report

CMF: 11960

Both Equifax and TransUnion have requested that we include a Vendor ID whenever a credit report is requested

through GOLDTrak PC. We now include that with our request. This vendor ID identifies us as DHI Computing

Service.
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Errors Corrected

The following errors were corrected in GOLDTrak PC version 7.5:

Correction to Browse Dialog Issue

Correction to SSN Search

Enhancements to Inquiry Mode

Error Message for Checks Over the Limit

NADA Values Updated

Print Dialog Now Shows From Check Writer

Sequencing of Insurance Groups

Small Wording Change for Cash Disbursements

SSNs Required with Name Search

System Auto-saves After Getting Loan #

Truncate Data Imported from CIF
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Correction to Browse Dialog Issue

CMF# 9744

A small correction has been made that affected some users running GOLDTrak PC on Windows 8 machines. In

some cases, when browsing to open a file in GOLDTrak PC, a message would pop up asking whether you

wanted to create the file. This was wrong, because the user was trying to open a file, not create or save one.

This bug apparently only occurred when running Windows 8.

This has been corrected, and now the appropriate open dialog appears when browsing for a file.

This fix affects:

· when browsing to select a Local Database at logon time.

· when browsing to select an archived/exported database to import.

· when browsing to select a merge file to be imported.

· when browsing to select a backed-up data file to be unzipped (from the Utilities menu > Unzip Backed Up

Data File, as shown below).
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Correction to SSN Search

CMF# 11339

We have corrected an error that occurred when users searched for loan applications based on Social Security

number. Previously, the system would bring up multiple instances of the same application from an SSN search.

This has been corrected and now only one application is found.
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Enhancements to Inquiry Mode

CMF #: 9338

Work order #: 506714

Changes have been made to address some errors that occur when the loan request has been opened in inquiry

mode. A loan request can be in inquiry mode either because the FM button  on the toolbar was turned off
when the loan was opened, or the loan request is in use by another user.

1. Contractor Search screen: The program was crashing if the user tried to go into this screen and the FM
button was turned off (inquiry mode). Note: This would happen strictly based on the button's state,
regardless of whether or not the loan request was actually in inquiry mode.) Also, if anything was changed
on the screen, many errors pop up when the screen is closed if the loan is in inquiry mode. The code has
been fixed to not attempt to save data if the parent record is not locked.

2. Existing Loans screen: When the screen gets instantiated (runs records), it tries to create several
records, if they don't already exist. In inquiry mode, this has been causing a NewSubGroup error. The
code has been fixed to not attempt to create the subrecords if the parent record is not locked.

3. Credit Reporting: Several changes have been made to the credit reporting code to ensure that GTCOM
doesn't try to write any data to the loan request when it's in inquiry mode.
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Error Message for Checks Over the Limit

CMF# 10720

It was reported that in GOLDTrak PC versions 7.1.x, the system was allowing users to write checks for more

than the disbursement amount. We have corrected this problem, and now if users try to create a check for more

than the disbursement amount, the error message "Cannot disburse over available amount" appears on the

Check Detail screen. The user will not be able to close the Check Detail screen until the check amount is

adjusted to be within the available funds.
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NADA Values Updated

CMF# 10066

NADA values are now updated correctly when changes are made on the NADA Vehicle screen. Previously when

users would enter or edit car value information, the system would save the information, but it wouldn't be

reflected in the list tables. Now the system properly reflects the changes both in the fields and in the list tables.
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Print Dialog Now Shows From Check Writer

CMF #: 9653

Work order: 39738

We have changed the default settings for how checks are printed from Check Writer in GOLDTrak PC. If your

institution has a default check printer set up in Institution/Office Setup in GOLDTrak PC and defined in the

formulas within your loan program, then when you print checks to Check Writer, the system will automatically

send checks to the default printer.

But if a default printer is not set up for check printing, then the system displays a Print dialog box, where you

can choose a printer on your computer or network where you want checks to print.

Note: The Display the Print Dialog option (SHOW_PRINT_DLG_IO) on the Options 2 tab of the

Institution/Office Setup screen applies to the printing of regular documents only, not checks. 

GOLDPoint Systems Only: To set up a default printer for check printing, first provide a name for the check

printer in the Printer IDs field on the Options 2 tab of the Institution/Office Setup screen in GOLDTrak PC. See

the example below. 

Once that is set up, you will need to include that printer name in the PRINTER_ID field in the

PRINTER_DEFINITION group.
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Sequencing of Insurance Groups

CMF# 10432

The Ancillary Insurance screen can cause gaps to occur in the sequencing of insurance records when records

are deleted. These gaps in sequencing were causing errors in the viewing/updating of records that follow the

gap.

In order to correct this problem, we changed the way sequencing is handled for the following groups:

ANCILLARY_PRODUCT

ANCILLARY_PROD_II

AUTO_POLICY

ADD_POLICY

GAP_POLICY

Previously, when fields from any of these groups were specified in screens, formulas, or documents, the

sequences were handled as ordinal values. With this new change, the sequences will now be handled as 1-

based literal values. When record data is accessed in this scenario, the sequence values are first adjusted from

being 1-based to being 0-based (1 changes to 0, 2 changes to 1, etc.), then it gets the record with the sequence

value equal to that value.

Before: 

Specifying sequence 4 would get the 4th record, regardless of the value in the record's sequence field.

After:

Specifying sequence 4 will get the record with a sequence value of 3, regardless of how many records come

before it.

If a group of records were to have sequences beginning with 0 and have no gaps in sequencing, both ways of

handling sequencing would yield the same results. It is when there are gaps in sequencing that the differences

occur.

If any institution has any screens, formulas, or documents containing fields from any of these records, those

fields may now start behaving differently if there are any gaps in record sequencing.
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Small Wording Change for Cash Disbursements

CMF# 10067

A small wording changes has been made to the message box that appears after funding if a cash disbursement

is to be made.

Old message:

"Please make cash disbursement of $xx,xxx.xx."

New message:

"Don't forget to give the customer the cash proceeds of $xx,xxx.xx."
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SSNs Required with Name Search

CMF# 9951

GOLDTrak PC no longer allows a name search on the CIF Lookup screen or CIF Compare screen if the

SSSN/EIN field contains all zeros. Previously, the system would occasionally return faulty names when nothing,

or zeros, was entered in the SSN/EIN field. In order to avoid faulty data during look up, we have made it so users

cannot import CIF information from the host computer until information (not all zeros) is entered in the SSN/EIN

field. See the following example of the CIF Compare screen with information in the SSN/EIN field, thereby

causing the  button to be enabled.

CIF Compare Screen
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System Auto-saves After Getting Loan #

CMF# 10719

The system now automatically saves the loan request after getting a loan number. This happens anytime a new

loan number is generated, which includes the following:

Checks screen

Disbursements screen

General Information screen

Any user screen with a <Get Loan Number > button

This change was implemented because we found some instances where a loan number was obtained and a loan

was closed without saving. This resulted in a skipped number. This new change prevents that from happening.
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Truncate Data Imported from CIF

CMF# 9996

A message no longer appears in some instances when data is being imported from CIF host records to

GOLDTrak PC records. This warning message would appear if the host data exceeded the GOLDTrak field

length: 

"Field: XXX, Data: abc. The data will be saved with a field length of n."

This message no longer appears when importing host CIF data. Whenever the field data is too long for the field

length, the system will simply truncate the data. 

These changes apply to both the CIF Lookup screen and the CIF Compare screen.
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Field Changes

The following changes and enhancements involve fields in GOLDTrak PC version 7.5:

Ability to Set Semi-Monthly Payments Added

Change to Initial Rate Transfer

Date Fields Expanded

New Fields Available for MLA Loans

New Fields for Ancillary Products

New Fields for Credit Card Disbursements

New Fields for Non-file Insurance

New Fields for Opt In Marketing

New Fields for Recurring ACH

New Option for Emailing

New Option Hides Stop at Maturity Box

New Transfer Field for Recency

New Transfer Fields

New User Defined Field

Tiers Expanded from 10 to 50

Update 1st Contact Date
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Ability to Set Semi-Monthly Payments Added

CMF# 11232

Work Order: 11232

We have programmed a new option for those clients who would like to set specific semi-monthly payment

frequency dates in GOLDTrak PC. Once the loan is funded and boarded, the semi-monthly payment frequencies

are transferred into CIM GOLD. This option is also available in eGOLDTrak.

This new option is called Optional Semi-monthly (TF_USE_LNOO24) and is transferred to the Optional

Semi-monthly field (LNOO24) in CIM GOLD once the loan is boarded.

If the Optional Semi-monthly is selected on a loan, it signals to the system that the loan uses an alternate

version of the regular semi-monthly payment Frequency.

· If this option is selected and the Due Date is set to the first day of the month, your institution is given a

choice of a 1-15-1-15 pattern or a 1-16-1-16 pattern. Institution option OPTN CH24 must also be set.

When the institution option and this option are set, and a user changes an account's Due Date to the first

day of a given month, the system displays a small dialog asking if the customer wants the next payment

date going forward to be on the 15th or 16th day of the month. The user then selects the 1st and 15th or

1st and 16th radio button and that becomes the Next Due Date, as shown below.

· If this option is selected and the Due Date or Due Date Day value is “15,” the due date of the loan will fall

on the 15th and the last day of each month. 

· If this field is marked and the Due Date or Due Date Day is “31,” the due date of the loan will fall on the

last day of the month, and then on the 15th of the next month.

· If the Due Date or Date Day is any other value than “1,” “15,” or “31,” the due date will be determined

normally. See the Semi-monthly description on the Frequency field for more information. Note: The Due

Date or Due Date Day field cannot be left blank.

This dialog appears when the aforementioned conditions occur on the Loans > Account Information > Signature

Loan Details and Payment Information screens in CIM GOLD.

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?optionalsemimonthlylaiad.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?optionalsemimonthlylaiad.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?optionalsemimonthlylaipi.asp
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Change to Initial Rate Transfer

CMF# 9496

Internal work order

The code that boards data from GOLDTrak PC to the CSOT record (Loan Origination Tracking) now transfers

information in the INITIAL_RATE field to the Extended Rate field (OTEXRT). Previously, the INITIAL_RATE field

was being transferred to the Original Rate field (OTORAT). Origination information can be viewed in CIM GOLD

through the Loans > Account Information > Account Detail screen, then click <Show Origination>.
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Date Fields Expanded

CMF# 9927

The date fields have been widened on several screens: CIF Compare, Participant Detail, Deal Maker, and

Properties. The last value of the year was being cutoff when the format was set to MM/DD/YYYY. This has been

corrected.
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New Fields Available for MLA Loans

CMP #1623

The PREV_ACTIVE_MLA_PTL checkbox field (Prev Mil) is now available on the Personal tab of the CIF

Compare screen. If the Active Military field in CIM GOLD has been marked, this field will display a checkmark

to indicate that the customer has previously qualified for MLA loan terms. Contact GOLDPoint Systems to make

this field available at your institution.

https://secure.goldpointsystems.com/gpsdocs/customers/CIFCIMGOLD/index.asp?activemilitarycrmh.asp
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New Fields for Ancillary Products

CMF# 10762

Two new fields have been added to the ANCILLARY_PRODUCT group: Member Number

(ANC_MEMBER_NBR) and Policy Number (ANC_POLICY_NBR). These fields are for those institutions that

offer ancillary products with loans, such as AAA, Continental Car Club, United Motor Club, etc. Information

entered in these fields transfers into the mnemonics MCMNBR (Member Number) and MCPLCY (Policy

Number), which can be used in GOLDMiner and GOLD Writer reports. At a future date, these fields will also be

added to the Loans > Optional Products > Ancillary Products screen in CIM GOLD.

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?ancillaryproductsscreen.asp
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New Fields for Credit Card Disbursements

CMF #: 9376

Work order #: 506714

New fields are now available to be added to your loan programs for those institutions that offer funding loans

through debit cards or prepaid credit cards. If the Card Amount field (CARD_AMOUNT) has a value, it is added

to the Funding Balance screen with the label "Card Disbursement." If the Crd Last 4 field (CARD_LAST_4) has

a value, the card's last four numbers are appended to the label: "Card Disbursement to card ending in 1234."

The following is an example of the Disbursement Type set to "Debit or Prepaid Card" and the Card Amount

field with the amount funded, followed by the Funding Balance screen displaying the new feature.
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New Fields for Non-file Insurance

CMF# 10219

We have added new fields to the CL_TABLE_SELECTION group. These fields affect which fields transfer over to

the Loan Insurance record (FPIN) during boarding.

The new fields are:

STOP_NFAU_CLS (Stop Non-File Motor Vehicle)

STOP_NFPP_CLS (Stop Non-File Personal Property)

If STOP_NFAU_CLS is true, the following fields will not be transferred to the Loan Insurance record (FPIN):

· 91 (non-file insurance) will not be sent to the Loan Type (INTYPC)
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· "Non-File Insurance" will not be sent to the Insurance Description (INDESC)

· NON_FILE_MOTOR_V will not be sent to the Original Premium (INOBAL)

· NFAU_DO_NOT_RPRT will not be sent to Do Not Report? (INRPTN)

· NFAU_USE_ANNIVERSARY will not be sent to Use Anniversary of 1st Due Date (INUANN)

· NFAU_AMORT_DATE will not be sent to the Date Last Amortized (INOAMD)

If STOP_NFPP_CLS is true, the following will not be transferred to FPIN:

· 91 (non-file insurance) will not be sent to the Loan Type (INTYPC)

· "Non-File Insurance" will not be sent to the Insurance Description (INDESC)

· NON_FILE_PP_FEE will not be sent to the Original Premium (INOBAL)

· NFAU_DO_NOT_RPRT will not be sent to Do Not Report? (INRPTN)

· NFAU_USE_ANNIVERSARY will not be sent to Use Anniversary of 1st Due Date (INUANN)

· NFAU_AMORT_DATE will not be sent to the Date Last Amortized (INOAMD)

These fields can be added to any of your loan programs. Contact your GOLDTrak PC account manager to have

these fields added.
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New Fields for Opt In Marketing

CMF# 9912

New fields are available to be added to your loan programs. These new fields allow you to select whether or not

the customer wants emails or text messages, as well as whether they want marketing emails or texts. Once

information is selected in these fields and the loan is boarded and funded, the fields are transferred to the

applicable field in CIM GOLD, as outlined in the following table.

GOLDTrak PC Field Transfers to CIM GOLD Field Purpose

TEXT_MESSAGING_PNB · Text Messaging Capable

(P0TMSG) on the Loans >

Marketing and Collections screen >

CIF tab > Edit Phone link

· Uses Text Messaging (P0TXTO) on

the Loans > Marketing and

Collections screen > CIF tab > Edit

Phone link

Sets up phone for text messaging

(transactional uses, non-

marketing).

EMAIL_RESTRICT_EMA Email Restriction (E0EMRC) on the

Loans > Marketing and Collections

screen > CIF tab > Edit E-mail link

Restricts email from transactional

uses (does not cover non-

marketing, which is controlled by

the opt-in options below).

OPT_IN_EMAIL_PM Opt Out Marketing Email (I4MKEM)

on the Loans > Marketing and

Collections screen > CIF tab >

Borrower Opt Out list view

Restricts marketing emails to be

sent to the customer. Marketing

emails have a template category of

"Marketing."

Note: Must have institution option

OP28 SOOE (Show Opt Out

Solicitation Email) to use this field.

OPT_IN_TEXT_PM Opt Out Marketing Text (I4MKTX) on

the Loans > Marketing and

Collections screen > CIF tab >

Borrower Opt Out list view

Restricts marketing texts to be

sent to the customer. Marketing

texts use a template category of

"Marketing."

Note: Must have institution option

OP28 SOOT (Show Opt Out

Solicitation SMS) to use this field.

These fields can be added to any loan program, as shown below:
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When a person has opted out of marketing emails or text messages, the system will not allow users to select a

marketing Template, as shown below. 
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Marketing templates for emails and text messages are set up using the Template Category field on the

Notification > Template Detail screen. If you attempt to send an email or text to a person who has opted out of

marketing emails or texts, the system will return an error and not send the message.

Institution options SOOT (Show Opt Out Solicitation SMS) and SOOE (Show Opt Out Solicitation Email) must

be set up for your institution in order to use the new Opt in for Marketing SMS (OPT_IN_TEXT_PM) and Opt

in for Marketing Email (OPT_IN_EMAIL_PM) fields. The Opt Out Options tab on the CIF Compare screen also

displays these new fields. This tab also displays other institution-defined opt-in options set up for your

institution. For example, your institution may also set up opt-in options concerning pre-approvals, phone calling,

or telemarketing. These options are set up by an administrator at your institution using the Loans > System

Setup Screens > Opt In screen in CIM GOLD, and reflected on the Opt Out Options tab in GOLDTrak PC, as

shown below:

https://secure.goldpointsystems.com/gpsdocs/customers/Notification/index.asp?templatedetailscreendetailsntd.asp
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Additionally, the Email Restriction (EMAIL_RESTRICT_EMA) field has been added to the Borrower Additional

Information screen, which is a pop-up screen from the Consumer Application screen when users click

<Additional Info>. The Email Restriction field allows you to select whether or not emails are allowed for this

customer, as shown below:
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Information entered in this field is transferred to the Email Restriction (E0EMRC) field on the Loans >

Marketing and Collections screen > CIF tab > Edit E-mail link when the loan is boarded. Note: This field only

appears on this screen if you change the SHOW_EMAIL_RESTRICT field from "N" to "Y," as shown below:
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See also the <F1> help on the Loans > Marketing and Collections screen > CIF tab > Borrower Opt Out list

view in CIM GOLD.

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?borrower_opt_outlv_mac.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?borrower_opt_outlv_mac.asp
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New Fields for Recurring ACH

CMF #: 9365

Work order #: 506714

For institutions that use the FPRA (recurring loan ACH payments) record and the FPAE (ACH funds distribution)

record, we have created many new fields in GOLDTrak PC in order for you to be able to fund loans via ACH or

wire, as well as set up recurring payment records for future loan payments. These fields transfer to CIM GOLD

once the loan is funded. Contact your GOLDPoint Systems GOLDTrak specialist if you want these fields

included with loan applications.

· Created a new field, TF_STOP_LN_AUTO_PAY, in TRANSFER_FIELDS group. This field is a checkbox

field that transfers to the RASLAP field (Stop Loan Autopay) in CIM GOLD. If this box is checked, the

loan is not allowed recurring payments. You can change that information if the account owner changes

their mind and would like automatic payments debited from their ACH account by using the Loans >

Account Information > Signature Loan Detail screen > Late Fees/ACH tab, then click the <Re-Start

Recurrence> button. (Or you can change it on the Loans > Account Information > Payment Information

screen > Loan Information tab in the Recurring field group.)

· Some institutions fund loans via direct deposit into an approved ACH account or through a wire transfer.

To accommodate these institutions, we have created new institution options in GOLDTrak PC Setup.

These new fields, ACH Cutoff and Wire Cutoff, enable institutions to determine the cutoff times for ACH

and wire funding for that day. For example, any loans funded before the ACH Cutoff time will get their

funding in their ACH bank account by that day. If the loan is funded after that time, the funds are

deposited the following day. Same is true for wire transfers. If the loan is funded before the Wire Cutoff

time, the funds are transmitted that day; otherwise, they are transmitted the next day.

The ACH Cutoff and Wire Cutoff fields are found in GOLDTrak PC Setup > Institution Setup >

Institutions/Offices > Options 2 tab, as shown below:
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You can view a record of all ACH distributions that have been sent in CIM GOLD under Miscellaneous >

ACH/Wire > ACH Funds Distribution screen. To view wire distributions, see the CIM GOLD >

Miscellaneous > ACH/Wire > Wire Distribution screen.
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New Option for Emailing

CMF# 9636

Two email buttons are available on the bottom of the Documents screen: <Email Borr> and <Email Dlr>. When

you click these buttons, the system automatically sends an email to the respectful dealer’s or primary

applicant’s primary email address. A new option is available that brings up an Email Recipients pop-up dialog

when users click either of these email buttons. This dialog box allows users to deselect the primary email

address and/or add additional email addresses. After adjusting or adding email addresses and then clicking

<OK>, the system sends the attached document(s) to the designated email addresses.

This option can be added to any of your loan programs. Contact your GOLDPoint System account manager if

you would like this option added to your loan programs.

The following is an example of the Email Recipients dialog box.

GOLDPoint Systems Only: This new option is a field found in the INST_OFFICE group in GOLDTrak PC Setup.

It’s called VERIF_EMAIL_BEF_SEND. Add to any of the loan programs as needed. See the following example:
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New Option Hides Stop at Maturity Box

CMF #: 9338

Work order #: 506714

A new field is available for use on the Recurring ACH Payments screen in GOLDTrak PC. If your institution
wants the Stop at Maturity box hidden on that screen, a new field is available that when set, hides that fields
from users. If you would like this option, HIDE_RECUR_STOP_MAT, set up for your institution, contact your
GOLDPoint Systems account manager. The following example shows where the Stop at Maturity box is hidden
on the Recurring ACH Payments screen in GOLDTrak PC:
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New Transfer Field for Recency

CMF# 9933

A new transfer field, Date Last Recency (TF_DATE_LAST_RECENCY), has been added to all loan programs.

This field is found in the TRANSFER_FIELDS group. When loans are first opened, the system transfers the

opened date of the loan to the Last Recency field (MRDLRD) on the Loans > Marketing and Collections screen

> Delinquent Payments tab in CIM GOLD after the loan is boarded. 



GOLDTrak What's New46

© 2019, GOLDPoint Systems. All rights reserved.Last updated: 5/13/2019

New Transfer Fields

CMF# 10849

We have added the following GOLDTrak PC fields that transfer to specific fields in CIM GOLD when set up in

any loan program:

GTPC Field Transfers to This Field in CIM GOLD

TF_USE_LNOO24 (Other Semi-

monthly Option)

Options Semi-Monthly (LNOO24) on the Loans > Account

Information > Account Detail screen > Payment Detail tab > Options

field group

TF_WITHIN_DUE_DT_DAY (Within

Due Date Days)

Within Due Date Day (LNWIDY) on the Loans > Account Information

> Account Detail screen > Payment Detail tab > Options field group

TF_INV_PERC_SOLD (Inv Perc

Sold)

Portion Sold (LNISLD) on the Loans > Investor Reporting > Loan

Investor Fields > Investor Loan Basics tab

TF_INV_PRIN_CALC_CD (Inv Prin

Calc Cd)

Principal (LNIPCL) on the Loans > Investor Reporting > Loan Investor

Fields > Investor Loan Basics tab

TF_INV_INT_CALC_CD (Inv Int Calc

Cd)

Interest (LNIICL) on the Loans > Investor Reporting > Loan Investor

Fields > Investor Loan Basics tab

TF_INV_PAYOFF_CLC_CD (Inv

Payoff Calc Cd)

Payoff Interest (LNIPOF) on the Loans > Investor Reporting > Loan

Investor Fields > Investor Loan Basics tab

TF_INV_LATE_CLC_CD (Inv Late

Charge Calc Cd)

Late Charge (LNILCL) on the Loans > Investor Reporting > Loan

Investor Fields > Investor Loan Basics tab

TF_LN_PLEDGE_NOT_SLD (Ln

Pledge Not Sold)

Loan Pledged or Sold (LNPLDG) on the Loans > Investor Reporting

> Loan Investor Fields > Investor Loan Basics tab

Your GOLDPoint System account manager can add these fields to any loan program. 

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?optionalsemimonthlylaiad.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?withinduedatedaylaiad.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?portionsold_lirlifs.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?principal_lirlifs.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?interest_lirlifs.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?payoffinterest_lirlifs.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?latecharge_lirlifs.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?loanpledgedorsold_lirlifs.asp


GOLDTrak Version 7.5 47

© 2019, GOLDPoint Systems. All rights reserved. Last updated: 5/13/2019

New User Defined Field

CMF #: 981

A new User Defined field is available on the Group Security screen in GOLDTrakPC Setup. This field can be

programmed for institution-specific purposes. Contact GOLDPoint Systems to set up a use for this field.
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Tiers Expanded from 10 to 50

CMF# 9635

We can now set up to 50 rate and amount tiers for loan programs. Previously, the system only allowed 10

levels.

GOLDPoint Systems Only: Fields have been added to LOAN_REQ_TIER to expand from 10 levels to 50 levels.

The code was changed to handle up to 50 levels when processing LOAN_REQ_TIER data in the formulas

&CALCSALES and &CALCFEEFROMTIER.



GOLDTrak Version 7.5 49

© 2019, GOLDPoint Systems. All rights reserved. Last updated: 5/13/2019

Update 1st Contact Date

CMF # 11962

On the CIF Compare screen > Personal tab, the host field for 1st Contact (under Dates) is now populated when

the <Load Host Data> button is clicked. The data for this field is pulled from the First Contact Date (CICNT1)

on the Loans > Marketing and Collections screen > CIF tab in CIM GOLD. Previously, the system was not

properly uploading this data when <Load Host Data> was clicked.

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?firstcontactdate_mac.asp
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Formula Changes

The following changes and enhancements were made for formulas in GOLDTrak PC version 7.5:

Change to Formula Functions

Correction to Hide Email Formula

Modification to &CHECKREQFIELDS

New Formula: &CALCCONSAMORT

New Formula: &LOCKLOAN

New Formula Function for ACH

New Formula Functions

TILA Formula Changes

Valid ACH Routing Number Corrected
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Change to Formula Functions

CMF# 9357, 9574

Work Order #: 506714

The follow formula functions have been changed:

&CALCONSUMER:

This code had been using LN_PAYOFF_AMT_MISC2 as the payoff amount. The code has been

modified to calculate the payoff as follows, and then use the value in PAYOFF_AMT_TOTAL as the

payoff amount when doing the payment calculations:

LN_PAYOFF_AMT_MISC2

+ PAYOFF_LN_BAL_1_RD

+ PAYOFF_LN_BAL_2_RD

+ PAYOFF_LN_BAL_3_RD

+ PAYOFF_LN_BAL_4_RD

+ PAYOFF_LN_BAL_5_RD

---------------------------------------------

= PAYOFF_AMT_TOTAL

&CALCSALES and &CALCSEASONAL:

The above calculation was already being done for these functions, but it was being done after the

payment calculation was already done. This was incorrect because the code uses the payoff amount in

its calculations. The code is being changed to do the payoff calculation and updating of the

PAYOFF_AMT_TOTAL field before doing the payment calculations.

In the formula functions &CALCCONSUMER and &CALCCONSAMORT, the TERM_MONTHS calculation has

been changed when the payment frequency is not monthly (semi-monthly, bi-weekly, or weekly).

Old way of calculating:

1. Calculate the number of full months between the pay start date and the maturity date.

2. Add 1 to the value.

New way of calculating:

1. Calculate the number of payments per month by dividing the payment frequency (24, 26, or 52) by 12.

2. Calculate the term by dividing total number of payments by the number of payments per month.

3. Round the term to the nearest whole number.
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Correction to Hide Email Formula

CMF# 9940

If the Borrower Additional Information pop-up screen is launched, and your institution hides the email information

(the APPL_HIDE_EMAIL field is set to true), the Email group box and all of its contents are now hidden.

Previously, GOLDTrak PC would shut down when this option was set. This has been corrected.
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Modification to &CHECKREQFIELDS

CMF# 10298

This change is a more detailed description of a GOLDTrak PC Setup formula field. It's more for GOLDPoint

Systems account managers, but we list it here for your benefit. This change makes it so required fields are not

required if no co-borrower is on the loan in programs where All Instances is selected in GOLDTrak PC Setup.

When a Required field (PROGRAM_REQ_FIELDS) is specified in the loan program and the All Instances

(APPLIES_TO_ALL_PRF) flag is set to true, that means that the field is required to have a value in all

occurrences of the record. However, since the PARTY_TO_LOAN record occasionally exists even when it

doesn't contain valid data, the field will only be required if the PARTY_TO_LOAN record is first deemed to be

valid.

If all the following are true for a PARTY_TO_LOAN record, any Required Fields that are supposed to apply to all

existing records (APPLIES_TO_ALL PRF = true) will NOT apply to that record:

1. The PARTY_TO_LOAN record is not the main borrower. (It's a co-borrower or a borrower in a different

application.)

2. It's not a business (BORR_TYPE_CODE is greater than or equal to 0).

3. The LAST_NAME field is blank.

This logic applies to both the highlighting of required fields and the processing of them using the

&CHECKREQFIELDS formula function.
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New Formula: &CALCCONSAMORT

CMF #: 9345

Work order #: 506714

A new formula function has been created: &CALCCONSAMORT. This function is similar to &CALCCONSUMER

except that it will store the amortization schedule data in PAYMENT_STREAM and PAYMENT_STREAM_ITEM

records.

This new function is selected when building formulas in GOLDTrak PC Setup, as shown below:

GOLDTrak PC Setup > Design Setup > Formulas, then double-click a formula from the list, 

and then click <Funcs> to add this new function.

The &CALCCONSAMORT function does the following:

1. The normal &CALCCONSUMER functionality.

2. Then it looks for an existing PAYMENT_STREAM record. If it finds one, examines the data to see if its

up-to-date:
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STREAM_NAME_PS = “Amortization Table”

DUE_DATE_PSI (1) = First payment due date

PAYMENT_AMT_PSI (1) = First payment amount

PRIN_BAL_PSI (last) = First payment’s principal balance

DUE_DATE_PSI (last) = Last payment due date

PAYMENT_AMT_PSI (last) = Last payment amount

PRIN_BAL_PSI (last) = Last payment’s principal balance

3. If these all check out okay, it keeps the existing records.

4. If not, it deletes all existing PAYMENT_STREAM records and creates a new one containing the new

amortization table data.
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New Formula: &LOCKLOAN

CMF# 9570

A new formula function has been created: &LOCKLOAN. This function will do the same thing as clicking the
<Lock> button on the Existing Loans screen.

Contact your GOLDPoint Systems account manager if you would like this formula added to your loan programs.

GOLDPoint Systems Only:

Syntax: &LOCKLOAN <expiration date (optional)> <account number>, as shown below:

Payoff Expiration Date:
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The Payoff Exp Date parameter is optional. If no expiration date is provided, the expiration date is today’s
date. The effective date will always be today’s date.

Loan Servicing #:
The loan servicing number (account number) must contain the 4-digit office number and the 6-digit account
number. It can be in any of the following formats:

oooo-aaaaaa
ooooaaaaaa
oooo-aaaaaa-c
ooooaaaaaac
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New Formula Function for ACH

CMF# 10297

A new formula function, &VALIDACHROUTINGNBR, is now available to be added to your loan programs.

Basically, this function allows the system to validate the ACH routing number for payments. This function looks

up the routing number in the FPBT (Bank Table) host record and validates it. If it is valid, the

TF_ROUTING_NUM_VALID field is set to true and TF_BANK_NAME_ADDR is set to the bank's name and

address.

This is something set up by your GOLDPoint Systems account manager. Contact them if you want this formula

included in your loan programs.
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New Formula Functions

CMF# 9702

Two new formula functions are available that makes it possible to add a time/date stamp to loan programs for

turn around times in underwriting.

This change is more for GOLDTrak PC client solution specialists. However, the information may help you with

possible additions to your loan programs.

Two new formula functions have been added to make it possible to access time data in GOLDTrak PC

Date/Time fields.

· &MINUTESDIFF: This is the difference in minutes between two date/time fields.

o Syntax: RESULT_FIELD = &MINUTESDIFF DATE_FIELD1 DATE_FIELD2

Where: 

RESULT_FIELD is a whole number

DATE_FIELD1 is a Date/Time field

DATE_FIELD2 is a Date/Time field and is the earlier date (if first date is earlier, the result will be

negative)

Example:

NOW.DTE = &MAKETODAY

MINUTES.NBR = &MINUTESDIFF NOW.DTE CHANGED_WHEN_LRP

· &GETTIME: Gets the time portion of a date/time field.

o Syntax: RESULT_FIELD = &GETTIME DATE_FIELD

Where: 

RESULT_FIELD can be a date/time field or a text field.

DATE_FIELD is a date/time field that has a time format defined. (The Field Dictionary has a Time

column. The data it shows is incorrect, but if it says anything other than NO DATE, then a time

format is defined.)

Example:

TIME.DTE = &GETTIME DATE_TIME_STAMP

IF TIME.DTE < "5:00 PM"

MSG.TXT = "Note added during normal business hours at "

ELSE

MSG.TXT = "Note added afterhours at "

END

MSG.TXT += &GETTIME DATE_TIME_STAMP

SHOWVALUE MSG.TXT
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TILA Formula Changes

CMF #: 11390

The following formulas were updated in regards to TILA (Truth-in-Lending Act):

1. When editing a formula, TILA section sequences, which are letters rather than numbers, were always

being forced to uppercase. This has been remedied so that fields in the TILA disclosure, which use

lowercase section letters, can be accessed via formula.

2. When testing a formula containing TILA fields, the sequences were being incorrectly shown as

incremented values. This was also affecting the internal functioning of the testing process. This is being

remedied so that the TILA sequences are never incorrectly incremented. (Note: In the formula test dialog,

TILA section letters are shown as their ASCII values rather than the letters themselves. This is by design:

"A" = 65, "B" = 66, etc.)

3. When testing a formula, sometimes the end of the sequence portion would not be visible due to lack of

room. This could happen with long field names that have sequence strings with both group and parent-

group sequences. The test dialog has been widened to accommodate slightly longer field names.

4. When testing a formula, fields with sequence strings longer than 6 characters get truncated to 6

characters. If truncated, the formula test would give incorrect results. This bug would have been rare in the

past, but any TILA_DISCL_ITEM fields using section Seq "d" or above will end up with a 7-character

sequence string that gets truncated internally:

Entered by user: "TOT_AMOUNT_TDI (2,d)"

Internal value (truncated): "TOT_AMOUNT_TDI (2,100)"

The code has been fixed to work correctly with truncated strings.
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Valid ACH Routing Number Corrected

CMF#: 10987

We have corrected an error in the &VALIDACHROUTINGNBR formula that caused the program to crash. The

crash occurred if the routing number for ACH is on file but it's from a non-ACH bank.
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GOLDTrak PC Setup Changes

The following changes have been made to GOLDTrak PC Setup version 7.5:

Ability to Move a User to Another Security Group

Ability to Import Multiple Borrowers on Renewal Loans

Addition to View Main Group Record

Correction to Database Location Error

Correction to Uppercase in Formulas

New MLO Fields

Searching in Document List Corrected

Option Added to Restrict Copying Loan Requests
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Ability to Move a User to Another Security Group

CMF# 9900

This change is for your institution's security administrator. In the Security Groups screen, under Institution

Setup in GOLDTrak PC Setup, dragging a user from one group and dropping them under another group didn't

actually move the data. When you'd close down GOLDTrak PC Setup and view the Group Security, the user

would be back in the old group. This has been corrected. Now dragging and dropping users from one group into

another groups works correctly and the user is saved under the new user group.
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Ability to Import Multiple Borrowers on Renewal Loans

CMF #: 422

Work order #: 33433

Changes have been made to GOLDTrakPC to facilitate the importing of multiple borrower Social Security

numbers on renewal loans (rather than just the number for one primary borrower).

If the proper setup has been completed (either by your institution or GOLDPoint Systems, see below), the user

has logged onto the host in file maintenance mode, the loan in question is being renewed, and at least one

borrower from the original loan is missing from the current loan, the <Import Borrowers> button will appear on

the CIF Compare screen in GOLDTrakPC. Press <Import Borrowers> to open a dialog which will display all

borrowers from the original loan that are missing from the current loan. Some or all of these borrowers can then

be imported to the current loan.

Contact GOLDPoint Systems for more information about implementing this feature.

Setup

In order to enable this feature at an institution, follow the instructions below for each desired office:

1. Enable Institution Option MULTI_BORR_IMPORT_IO.

2. Enter a "Y" in the Multi-borr Import column on the Office/Security Group List in GOLDTrakPC

Setup.

3. Mark the new Allow Import of All Original Borrowers on Renewal checkbox field on the Options

tab of the Institution/Office Setup screen in GOLDTrakPC Setup.
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Addition to View Main Group Record

CMF #: 9062

Work order #: 506714

The View Main Group Records utility in GOLDTrak PC Setup has been enhanced to allow the user to specify up

to five key fields when using the Load and display records by key value option. Previously, the user could

only specify up to three key fields.

Being able to specify up to five fields makes it possible to view specific CHECK_INFO records in GOLDTrak PC,

since those records have five key fields.

Note: You are not required to provide data for all key fields. If data is not provided for all key fields, all records

that match the provided data will be listed.

See the following example of the View Main Group Records (accessed from the Utilities menu in GOLDTrak PC

Setup) displaying the five fields for CHECK_INFO:



GOLDTrak What's New66

© 2019, GOLDPoint Systems. All rights reserved.Last updated: 5/13/2019

Correction to Database Location Error

CMF# 9507

Corrections have been made to a database location error that was occurring in GOLDTrak PC Setup.

The DBASE_INFO records are managed in the Institution Setup > Office/Security Group List. First, select an
office record in the list, then click the <Database Locations> button, as shown below.

GOLDTrak PC Setup > Institution Setup > Office/Security Group List Screen

All the DBASE_INFO records under the selected office appear in the lower list. Pressing <Ctrl> + <Shift> and
left-clicking your mouse in the lower list brings up a message box asking whether you want to add an item. If
you respond <Yes>, an Enter Key Information dialog box is displayed asking for the Office and Database
Name to be added, as shown below:

Problem: 
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1. The Enter Key Information dialog box was letting you specify any office number. It should only let you
add records to the office that’s selected in the upper list. 

2. The code was always trying to add the record to office 0, regardless of which office was specified. If an
office other than 0 was specified, an error would occur: “NewSubGroup failed to create record
DBASE_INFO because the parent record is not locked.” Then more errors would appear.

3. When in inquiry mode, attempting to add a record in any list control would result in the same errors
mentioned above.

Solution:
1. The Enter Key Information dialog will no longer let you specify an office number. It will display the office

number that the records will be added to, but not let you change it. In the example above, you can see
that the office number is now grayed out and cannot be changed.

2. The DBASE_INFO record will be added to the office that is selected in the upper list, which should be
locked.

3. If the parent record is not locked, a message box will appear after the user clicks <Yes> to wanting to
add a record: “Records cannot be added because the parent record is not locked.”
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Correction to Uppercase in Formulas

CMF # 12147

When a user entered lowercase letters in the formula editor, it was failing to convert the field names, operators,

etc. to uppercase in some situations. (This would occur after the first set of sequence parentheses, but only if

the formula contained =(UNLK) later on.) The error has been corrected by a simple change made to the code.
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New MLO Fields

CMF# 10718

We have added two new fields for MLO numbers in GOLDTrak PC Setup > Institution Setup > Group Security.

The MLO#, State MLO#, and Branch License # fields can be used to set up your institution's MLO number by

institution, state, and branch. This number can be added to your loan programs. These fields hold up to nine

digits for the MLO (Mortgage Loan Originator) number. See the following example of the Group Security screen

highlighting these fields:

GOLDTrak PC Setup > Institution Setup > Group Security Screen
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Searching in Document List Corrected

CMF#: 11827

The Search feature in GOLDTrak PC Setup's Documents list screen was found to have a few problems:

1. The search was only being done in the first page of the document.

2. The search was not being done on fields within a field block.

3. The document records were not being unloaded from memory after the search was finished, so

performance may have been impacted.

These problems have been corrected.
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Option Added to Restrict Copying Loan Requests

CMF# 11818

We have created options to allow your institution to restrict users from copying certain loan requests after a
specific number of days. These new options are found on the Loan Program Design screen in GOLDTrak PC
Setup, as shown below:

If the Restrict Copy? box is checked and a number of days is entered in the provided field, it will affect whether
a loan created from that program can be copied in GOLDTrak PC.

For example, if a loan was opened 41 days ago, and the program for that loan had this option set to 30 days,
when a user tries to copy that loan to create a new loan, they will receive the following error message:
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Contact your GOLDPoint Systems account manager if you would like any of your loan programs to have this
option.
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New Features

The following features have been added to GOLDTrak PC version 7.5:

Increased Number of Pages for Documents

MICR Checks Now Available in GOLDTrak PC

New Signature Portal Available

New Buttons Available

New Sorting Method
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Increased Number of Pages for Documents

CMF #: 11858

Documents in GOLDTrak PC and GOLDTrak PC Setup have an arbitrary maximum number of pages per

document. This was originally set to be 30, but some institutions require more than 30 pages in a single

document. Therefore, we have increased this maximum to 60 pages.
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MICR Checks Now Available in GOLDTrak PC

CMF # 8976, 9426

Work order #: 506436

You can now print MICR checks directly from Check Writer in GOLDTrak PC. MICR checks, or Magnetic Ink

Character Recognition, contain special coding at the bottom of the check, as shown below. 

In order to use MICR checks, some specifications are required on your end, and some set up is required by

GOLDPoint Systems. Additionally, this is only available for GOLDTrak PC versions 7.5 and above. You must

also have CIM GOLD version 7.5 and above.

Setup on your end:

In order to take advantage of MICR checks, your institution must have the following:

· A laser printer with a magnetic toner cartridge to print the checks. 

· Secure check paper. You will need to communicate with your GOLDTrak specialist the size and type of

paper you are using, such as three-up checks, checks that are printed on the bottom or top of a

statement, etc. We need the size and dimensions of the checks you will be using, so we can

appropriately set up the checks to use with Check Writer. You may even want to scan a check and send

it to us, so we can have an example of the type of check you are using.

· GOLDTrak PC version 7.5 and CIM GOLD version 7.5.

Setup on our end:

Your GOLDTrak account manager will need to help you with the initial setup in order to print MICR checks. 

1. In CIM GOLD, your GOLDPoint Systems account specialist will set up the GOLDPoint Systems > MICR

Check Types screen with all the MICR check codes for your institution.

2. Using the GOLD Services > Office Routing Info screen, connect the office or branch to the check type

(from step 1) and the routing and account number used by this branch. These fields are used by Check

Writer in GOLDTrak PC to populate the MICR_CHECK_CKI, BANK_ROUTING_NBR_CKI, and

BANK_ACCOUNT_NBR_CKI, which will be explained in the next steps.

3. If you want the checks to start with a specific number, you can add the number on the GOLD Services >

Next Available Check Number screen.

4. Save all your changes and close CIM GOLD.

5. In GOLDTrak PC Setup, select Design Setup > Check Formats.
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6. Open the check format you want to edit. (Or create a new one using the institution’s MICR check

dimensions.)

7. Right-click the check format so the Document Properties box is displayed.

8. Click the Check Format field and select “Counter Check.”

9. Click the MICR Check field and select “Yes” from the drop-down list, as shown below:

10. Close the Document Properties dialog box by clicking on the red X in the right-corner.

11. Open the Field Dictionary by clicking the Fields icon .

12. Drag and drop a field on the check format screen. It doesn’t matter which field, but it should be at least 50

in length. We will manually turn it into the MICR line, as explained in the following steps. You should

place this line in the same location as the MICR line shown on the institution’s checks.

13. Right-click the field you dropped onto the format. The Field Properties box is displayed.

14. In the Label field, enter the format of the MICR check. A, B, C, and D relate to the MICR symbols, as

shown below:

A = 

B = 

C = 

D = 

The Label field is just cosmetic. It acts as a placeholder, so when viewing the check format, it displays

where the MICR line will go. When entering the actual code that will be used by the check format, you’ll

enter that in the Edit Code field, as described in step 15.

For example, if the bottom of the check looked like this:
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You would enter this in the Label field: A00000000A 000D00000000C

15. Click in the Edit Code field, and manually type “MICR:” followed by one of the programming-specific

codes. These are codes set up by programmers that the system uses to include actual routing and

account numbers when the check is printed.

The codes are as follows: 

Code Description

t
  This is the MICR transit symbol.

o
  This is the MICR on-us symbol.

a
 This is the MICR symbol for the amount of the check.

d  This is the MICR dash symbol used to separate items in the account number and

routing information.

T This inserts the BANK_ROUTING_NBR_CKI field (always 9 digits).

A This inserts the CHECK_AMT_CKI field (numerals only; other characters are stripped out).

B This inserts the BANK_ACCOUNT_NBR_CKI field.

C This inserts the CHECK_NBR_CKI field.

1-9 This is an optional minimum length indicator if placed after A, B, or C.

0 This is an optional leading zero indicator if placed before the minimum length indicator.

_ This is an optional leading space indicator if placed before the minimum length indicator.

Notes: 

1. If a minimum length is specified, zeroes or spaces will be pre-appended, or spaces appended, up

to the target length.

2. Any dash characters in the routing or account numbers will be automatically converted to the

dash symbol D.

Sample Edit Code:



GOLDTrak What's New78

© 2019, GOLDPoint Systems. All rights reserved.Last updated: 5/13/2019

Actual example of how this looks in the Field Properties dialog box:

16. Close the Field Properties box by clicking in the red x in the corner.

17. Select the field you just edited in steps 14 and 15 above, and click the Font icon .

18. Select the MICR Encoding font and click <OK>. You may also need to adjust the font size. Note: The

MICR Encoding font is automatically downloaded to your available fonts when you download GOLDTrak

version 7.6 or higher.
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That field will now look similar to the following on your check layout:

19. Save the check format in GOLDTrak PC Setup.

20. Before closing GOLDTrak PC Setup, access the Institution Setup > Institution/Office Setup screen >

Options tab, and make sure that “[05] Counter Check” is selected in the Default Check Format field.

Printing Checks in GOLDTrak PC

Now you are ready to print the MICR checks in GOLDTrak PC. MICR checks are printed the same as other

checks, except you cannot enter a Starting Check Number. That field is grayed out. Also, only MICR-type

formatted checks are available for choosing in the Format to Use field, as shown below:
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To print checks, simply click the Check Writer icon  for a loan that is ready for funding via check (not ACH,

Wire, or prepaid debit card), and the Check Writer dialog box appears, as shown above. You can preview the

check before printing it.
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New Signature Portal Available

CMF# 10442, 10362, 10640, 11627

We have designed a new Signature Portal that will allow your customers to sign loan documents via a tablet.

The Signature Portal sends the customers a PIN and a link to the Signature Portal website. When the user

clicks that link, they are required to enter the PIN. Then the documents appear, and the user can then sign in

the designated areas.

See the following examples illustrating this process.

1. In GOLDTrak PC, the user checks the document box on the Documents screen, and then clicks the

<Sign> button, as shown below. 

2. The system then sends the customer a prompt showing them their PIN and URL address to finish signing

the documents, as shown below:
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3. The customer clicks the URL link where they can enter their PIN, as shown below. This PIN expires after

a set time designated by your institution.

4. After the PIN is entered, Signature Portal loads the documents selected in GOLDTrak PC for the

customer to sign. If more than one signature is required on the document, each signer must sign on the

same day. 

Red tabs indicate a signature is needed. Green tabs indicate the document has been signed, as shown

below:
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5. The customer will then click a <Submit Documents> button, and the system will attach the signed

documents to the loan file in File Services Plus. The system sends the user a message letting them know

the documents were successfully submitted (see below).
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Additionally, we can add overlays to documents as follows:

· If the loan is paid off, the words “PAID OFF” are included as an overlay on the documents.

· If a reinstatement is run, the system adds “CLOSED BY REINSTATEMENT” as an overlay on the

documents.

· If a loan retraction transaction is run, the system includes the overlay “CLOSED BY RETRACTION.”

If your institution is interested in using the new Signature Portal feature or the overlays, contact your

GOLDPoint Systems account manager. They will need to be added to your loan programs.
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New Buttons Available

CMF# 9542

Two new buttons are available to be added to your GOLDTrak PC screens. These buttons were added for one
client to the Loan Queue screen, which is a companion screen to the Current Loans screen. However, these
buttons can also be set up for you if you contact your GOLDPoint Systems account manager.

The new buttons are <Open Existing Loan> and <SSN Search>, as shown below:

Open Existing Loans: Enter the lender number in the field above, and then click this button to open an existing
loan. If the loan exists, the loan request immediately opens. If the loan cannot be found, the message
“Application number xxxx-xxxxxx was not found” is displayed.

SSN Search: Enter a Social Security number in the field above, and then click this button. This brings up the
same dialog box as the <SSN Search> button on the Current Loans screen. However, the bottom section of the
dialog, Existing Households, is not displayed, as shown below.
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New Sorting Method

CMF# 9547

We have changed the way lists are sorted in GOLDTrak PC and GOLDTrak PC Setup. Previously, all words with

capital letters came before mixed-case words, as shown below:

Before Change:

AARDVARK

ALLIGATOR

Aardvark

Alligator

ZEBRA

Zebra

aardvark

alligator

zebra

Now sorting in lists is done similarly to a dictionary. Uppercase comes before lowercase, but not before

descending letters in the alphabet, as shown below:

After Change:

AARDVARK

Aardvark

aardvark

ALLIGATOR

Alligator

alligator

ZEBRA

Zebra

zebra

We hope this resolves issues you may have had when sorting by borrower name on the Current Loans screen in

GOLDTrak PC when the borrower’s name used mixed case. It is also noticeable in the Inst/Office Group List in

GOLDTrak PC Setup when viewing DBASE_INFO records and sorting by Dbase Name.
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Screen Changes

The following changes have been made to various screens in GOLDTrak PC version 7.5:

Changes to Loan Origination Screen

Changes to NADA Screens

Disable Screen After Esigning

Enhancements to Contact Client Screen

Enhancements to Loan Origination Screen

Field Removed on Energy Loan Information Screen

First Contact Field Now Loads in CIF Compare Screen

Kelley Blue Book Updated

Loan Request History Screen Updated

New <Summary> Button

New Print Buttons on KarPower Info Driver

Notes Button Available

Route 66 Browse Crash Correction

Selection Requirements on Current Loan Screen



GOLDTrak Version 7.5 89

© 2019, GOLDPoint Systems. All rights reserved. Last updated: 5/13/2019

Changes to Loan Origination Screen

CMF# 9562

For those institutions that use the Loan Origination screen in your loan programs in GOLDTrak PC, the following

changes have been made to that screen:

1. The Current Loan Balance field (LN_PAYOFF_AMT_MISC2) has been removed from that screen.

2. A new Payoff group box has been added in the Offer section. This box contains the following fields:

· Internal Payoff Loan # (PAYOFF_LN_NBR_MISC2)

· Internal Payoff Amount (LN_PAYOFF_AMT_MISC2)

· Other Payoff Loan # (PAYOFF_LN_NBR_1)

· Other Payoff Amount (PAYOFF_LN_BAL_1_RD)

· Total Payoff Amount (PAYOFF_AMT_TOTAL)

3. An <Existing Loans> button has been added, which brings up the Existing Loans pop-up dialog.

See the following example of this screen with the changes highlighted.
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Back to Screen Changes
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Changes to NADA Screens

CMP #: 1460

We changed the functionality of two screens: NADA Vehicle Value and NADA Car Value. The code has been

changed to allow the user to do a VIN lookup on a pre-existing VIN field (VIN_VI or AUTO_VIN). Previously, if

the VIN field already had a value, the <Get Info> button, as well as the Year, Make, Model, and Trim controls,

would always be disabled. With these code changes, the <Get Info> button and the Year control will be enabled

when there is data in the VIN field on condition that the Trim field is blank (NADA_TRIM_VI or AUTO_TRIM). If

the VIN exists and the Trim is blank, the Year, Make, and Model values, if they exist, will be cleared out and

the <Get Info> button, as well as the Year control, will be enabled, thus allowing a VIN lookup.

CMF #: 11963

If users press <Enter> after inserting a VIN number in the VIN field on the NADA Vehicle screen, the system

will now automatically bring up the VIN Info dialog box, showing all matching VIN information. Previously, if

users pressed <Enter> on their keyboard, the system would clear the VIN entered and not open the VIN Info

dialog box.
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Disable Screen After Esigning

CMF# 9501

For those users who have the option of clicking an <Esign Docs> button on the Loan Origination screen, now

when users click that button and successfully send out email messages to customers, the Loan Origination

screen is switched to inquiry mode until the loan request is closed. The next time the loan request is opened,

the screen will once again be in file maintenance mode.

 

Back to Screen Changes
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Enhancements to Contact Client Screen

CMF #: 10106

Work order #: 506714

We have enhanced the Contact Client screen, so multiple borrowers can be contacted via email or text

messaging. The Contact Client screen is usually accessed by clicking <Contact Client> from the Loan

Origination screen. Not all institutions use this screen on their loan applications.

1. Borrower name(s) now appear in a list control with columns for the Borrower Name, Email Address,

and/or Cell Phone Number, as shown below:

Once a user selects either the Send an Email Message radio button or the Send a Text Message,

the list control changes accordingly, as shown below.
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Notice how in the example above, only Mary Borrows is shown. That means on the Loan Origination

screen, Bill Borrows has the Opt In for Marketing SMS field set to "No," and therefore, does not

appear in this list control when Send a Text Message is selected. In other words, Bill does not want

text messages sent to him.

2. You must check the box next to each name in the list control first before you can send the message to

the selected borrowers. The first borrower in the list will automatically be selected when the screen

comes up.

3. If a message is selected from the Template field, any borrowers that are not opted in for that type of

message or template category (e.g., Marketing, Transaction) will automatically be unchecked. For

example, if the message has the Template Category of "Marketing" and the borrower has the Opt In
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for Marketing Emails field set to "No," the box in front of that borrower's name will be unchecked.

(Note: Template types and categories are set up when message templates are created in CIM GOLD

on the Notification > Template Detail screen.) Additionally, if the user tries to select a borrower when a

marketing message is selected, the following message appears:

You would either need to select a different message that was not flagged as a marketing message, or

go back to the Loan Origination screen and set the Opt in for Marketing SMS and Email fields to

"Yes."

4. If no borrower is selected and you click <Refresh>, you will receive the following message:

5. The <Send> button is now disabled if a borrower isn't selected in the list control.

6. If none of the borrowers listed have opted in for marketing messages, no message with the category of

"marketing" are displayed in the Templates droplist.

7. A red message will sometimes appear under the Template droplist for the following reasons:

· "Not opted in for marketing" appears if the marketing messages have been filtered out because

there are no borrowers who have opted in.

· "Not all borrowers have opted in for marketing" appears if there are multiple borrowers with

different opt-in statuses.

Other small change:

When the Show Fields radio button is selected, the colors for the parameters are as follows:

https://secure.goldpointsystems.com/gpsdocs/customers/Notification/index.asp?notificationtemplatedetailscreenntd.asp
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Blue: Normal GOLDTrak fields that are good.

Red: Normal GOLDTrak fields that are empty or unknown (these appear in the

Missing Parameters list control on the left).

See example below:

Back to Screen Changes
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Enhancements to Loan Origination Screen

CMF #: 9420

Work order #: 506714

We have made many enhancements to the Loan Origination screen. These changes are mostly for one client.

However, if you would like to implement any of these changes to your loan programs, contact your GOLDTrak

account specialist.

· The <Pending>, <Withdrawn>, <Decline>, and <Hold> buttons are available to be added to the Loan

Origination screen. These buttons allow users to quickly make a decision about the loan application.

When any of these buttons is clicked, a drop-down list is displayed that allows the user to select the

reason for the pending, withdrawn, or decline status. Only one button can be selected at a time. However,

if one status is applied, the user can go back and change the status up until the ending phase. When the

application is in the ending phase or inquiry mode, these buttons are not file maintainable. 

The following example shows how the <Decline> drop-down button appears.

We can create any reason you want in the drop-list for these buttons. 

· Additionally, if the <Decline> button is clicked and a reason is selected, we can attach that reason to the

Notice of Adverse Action document. The document is automatically added to File Service Plus for that

loan application, as shown in the following example.
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· We can also add a Terms and Conditions button to the screen. When users click that button, the User

Help box is displayed with a script for the user to read to potential customers. Once that script is read,

the user can check a box that verifies that the Terms and Conditions script was read. Or if the customer

applied online, once they click that they've read the Terms and Conditions, the box next to the button is

checked, as shown below.

If your institution is interested in implementing any of these features into your loan programs, contact your

GOLDTrak account specialist.

Back to Screen Changes
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Field Removed on Energy Loan Information Screen

CMF# 9656

The Title is Qualifying Improvement field (QUALIFY_IMP) has been removed from the Improvement

Information pop-up dialog, which is access by clicking  on the Energy Loan Information

screen. Additionally, the Title Qualifying Improvement drop-down field (TITLE_QUALIFY_IMP) has been

changed to Qualifying Improvement. See the following example of these changes:

Improvement Information Pop-up Dialog (click <Improvement> on the Energy Loan Information Screen)



GOLDTrak What's New100

© 2019, GOLDPoint Systems. All rights reserved.Last updated: 5/13/2019

First Contact Field Now Loads in CIF Compare Screen

CMF: 11962

We have corrected a small error that prevented the 1st Contact date from loading when the <Load Host Data>

button was clicked on the CIF Compare screen. Previously, when host data was loaded, the system would not

load the First Contact Date (CICNT1) pulled from CIM GOLD (on the Loans > Marketing and Collections screen

> CIF tab > Misc Borrower Information field group). With this release of GOLDTrak PC, the error has been fixed,

and now that date is pulled over if the <Load Host Data> button is clicked, and the borrower's information has

already been loaded into CIM GOLD and contains information in that field.

https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?misc_borrower_information_mac.asp
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Kelley Blue Book Updated

CMFs: 9939, 10197, 10242, 10747, 10766, 10768, 11483

Kelley Blue Book updated their system; consequently we updated ours as well. This update is reflected on the

Kelley Blue Book Vehicle screen and KarPower InfoDriver (which is found from Utilities > Kelley Car Value).

These changes are only for those institutions that use Kelley Blue Book appraisal information. 

· The Zero Point field has been replaced with Typical Mileage. This field displays the typical mileage of

an automobile after the other parameters concerning that automobile are entered. For example, if

information for a 2012 Buick LaCrosse was entered in the fields above the Typical Mileage field, the

system will pull information from Kelley Blue Book and display what the typical mileage for that car

should be. See the following example of this field on the Kelly Blue Book Vehicle screen.

· Clicking on the  button was causing the Option Name list column to be cleared. This no longer

happens.

· When multiple options are selected, but those options are mutually exclusive (such as steel wheels and

aluminum wheels), the system automatically deselects one of the mutually exclusive options after the
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user clicks the  button. (The option that was selected last will be the one that is deselected.)

This was working in the past but was broken by a code change in 2013.

· A new button has been added to the screen: . This button checks all selected options in

the Option Name list, and if any options are exclusive, the system unselects the last one selected.

Similar to the item above but without the system doing the valuation. 

Kelley Blue Book Vehicle Screen

· Three new fields are included with the Vehicle Info record group: ENGINE_VAL_VI, DRIVETRAIN_VAL_VI,

and TRAN_VAL_VI. These were added to allow the transfer of Engine, Drivetrain, and Transmission values

from Kelley Blue Book. These fields don't appear on the screen, but are behind-the-scenes fields that help

with estimating the price of the vehicle. If the vehicle has a non-standard engine, transmission or drivetrain

selected, the corresponding price adjustment field should now contain a price adjustment value to account

for the non-standard selection.
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· Additional corrections have been made to more smoothly handle error conditions.

New Option

Additionally, we have created a new option that when set, automatically enters the Zip Code for the branch

when accessing the Kelley Blue Book screen. If this option is not set, users are required to enter a Zip Code

before any value calculations can be made. This option must be set up by your GOLDPoint System account

manager. Once this option is set, your users will no longer receive the red warning message of "Zip Code is

Required," as shown below:

In this example, the option has not been set, so the warning still appears.

GOLDPoint Systems Only: This option is called KBB Use Dflt Zip (KBB_USE_DFLT_ZIP_10) and is found in

the INST_OFFICE group. 
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Loan Request History Screen Updated

CMF #: 11828

Some minor errors were corrected on the Loan Request History screen in GOLDTrak PC. To access this

screen, right-click a loan on the Current Loans screen and select "View Loan Request History." This screen

provides quick information concerning loan request activity on loan application. See the example below, followed

by a description of what was corrected:

Loan Request History Screen (right-click on Current Loans screen)

If the by User checkbox is checked and the associated edit field below it is left blank, clicking  would not

work and nothing would be filtered or displayed in the Details list view. This has been corrected. The same

applies to the by Group and by Field checkboxes. If nothing was entered in their accompanying fields, clicking

 would not work.
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Now the system ignores the by User, by Group, and/or by Field checkboxes if nothing is entered in the

accompanying fields. The system will return all information for the loan request item selected in the drop-down

list to the left of the  button.
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New <Summary> Button

CMF# 10301

We can now add the  button to user screens. Clicking this button brings up the Payment

Information Summary screen. 

The Payment Information Summary pop-up screen currently appears when the  button is clicked on

the following screens:

Consumer Payments View

RE Payment Calc

Deal Maker

If you would like this button and pop-up screen added to any of your institution's loan programs, contact your

GOLDPoint Systems account manager. See the following example of the Payment Information Summary pop-up

screen, as well as the Summary button:

Back to Screen Changes
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New Print Buttons on KarPower Info Driver

CMF# 10737

We have added two print buttons on the KarPower Info Driver utility, which is found in GOLDTrak PC by

selecting "Kelley Car Value" from the Utilities menu. This screen is only available for institutions that use Kelley

Blue Book valuing tools in GOLDTrak PC. The print buttons allow you to print the value of a car based on Kelley

Blue Book's estimates. Clicking  displays a quick preview of what will print to a printer. From the

Preview screen, you can print the document to any of your printers.

See the following example of these buttons on the KarPower Info Driver screen:

GOLDTrak PC > Utilities > Kelley Car Value, KarPower Info Driver Screen
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Notes Button Available

CMF# 9651

A new Notes button is available that can be added to any screen. When users click this button, the Notes

screen is displayed in a pop-up box, which shows all user activity on the loan application, as shown below:

The <Notes> button has been added to the Decision screen, but can be added to any screen you want in

GOLDTrak PC.

If your institution is interested in adding this button to your loan programs, contact your GOLDTrak account

specialist.

GOLDPoint Systems Only: In order to hide the Notes button on the Decision screen, we have created a new

field in the LOAN_REQ_MISC7 field group called DECSN_HIDE_NOTES. Setting this field to “Y” hides the

Notes button on the Decision screen.

The following example gives you an idea of where the <Notes> button is added to the Decision screen.
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Route 66 Browse Crash Correction

CMF: 11950

Work Order: 507223

For those institutions that offer Route 66 extended vehicle warranty coverage with your loan applications, we

have corrected a minor error that would cause GOLDTrak PC to crash. GOLDTrak PC would crash in the Route

66 dialog if the user clicked on the <Browse Plans> button without a vehicle being specified. (A vehicle can be

specified by either entering a VIN or by selecting a Year, Make, and Model.)

The <Browse Plans> button will now be disabled whenever there is no VIN entered, or there is no Year, Make,

and Model selected.
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Selection Requirements on Current Loan Screen

CMF #: 10906

We have enhanced the search feature on the Current Loan screen. When a user wants to search for a loan by

selecting an item in the Select by field, entering criteria in the field below it, and then clicking <Update

Display>, the host machine has to read every application in the specified range in order to produce the list of

loan applications. This is by design. However, it can tax the host machine, especially when the search range

contains many thousands of loans.

A new limitation is being implemented that will require the user to narrow the search by specifying at least one

of the following selection criteria when using the Select by feature:

1. Office number

2. Number of days back (not 0)

3. Data range (no blanks)

If none of the above three items is specified when the Select by feature is requested, a message box will

appear and the search will not be performed. The message that will be shown is determined by which radio

button is selected in the Application Date Range group box.

See the following example of this type of message:
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Text/Email Notification Changes

The following changes have been made to GOLDTrak PC version 7.5 in regards to texting and email notifications

sent to your customers:

Esign Docs Via Text Message

New Notification Templates Now Available in GOLDTrak PC

State-by-State Notifications Now Available

Text Messaging Numbers Corrected
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Esign Docs Via Text Message

CMF# 9615

GOLDTrak PC now supports Esigning via text message. When users click , the Contact

Client screen appears. If the borrower has opted in for SMS and a valid cell phone number is entered, the Send

a Text Message radio button is enabled. The user can either chose to send and email or text message to the

customer for esigning documents.

See the following example of the Contact Client screen with the Send a Text Message radio button selected.

Note: Institution option OP28 SOOT (Show Opt Out Solicitation SMS) must be set up in order to use the Opt in

for Marketing Email option. For more about this option, see New Fields for Opt In Marketing.
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New Notification Templates Now Available in GOLDTrak PC

CMF #: 9398

Work order #: 506714

You can now contact loan applicants in GOLDTrak PC via email or text using the Notification system and user-

defined templates set up specifically for your institution. We can add a button to any loan program that when it

is clicked, it brings up a dialog box with templates to use. If you are interested in this new feature, please

contact your GOLDTrak account specialist.

Templates are set up in CIM GOLD through the Notification system. You can even include your institution’s

logo, links to your website, and much more using “wrappers” that are included with your templates. For more

information, see the Notification System User’s Guide in DocsOnWeb.

The following is an example of the Contact Client dialog box that is displayed once the <Contact Client> button

is clicked on a loan program. The Offer Thank You Page Email template has already been selected from the

Template drop-down list. Note: This is just one example of many templates we can create for you.

 1. If you don’t like what appears in the Subject line, you can manually change it to something else. This

is the Subject line that is included in the email.

2. Notice how the Show Fields radio button is selected at the bottom of the screen. When this button is

selected, the actual merge fields from the Notification system are displayed in the Message Content

https://secure.goldpointsystems.com/gpsdocs/customers/Notification/index.asp?notificationsystemn.asp
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area. If the merge fields are displayed in blue, the fields have correctly merged with data from

GOLDTrak. If the merge fields are in red, the content needs adjusting, as explained in step 3. When the

email is sent, the information from the loan application is inserted into these merge fields.

3. If you want to insert specific information in fields, select them from the Empty Fields table on the left,

enter the exact information you want included in the Value field at the bottom, and then click <Set

Field>. Note: Not all Notification fields transfer smoothly over to GOLDTrak PC fields, so you may need

to do this step often. If a merge field appears in red in the Message Content area, you know it didn’t

transfer over correctly and you will need to manually enter the information.

4. Once the email looks correct, click <Send> to send it to the loan applicant.
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State-by-State Notifications Now Available

CMF# 9795 and 9997

The Notification System allows your institution to brand emails with your institution's logos and design when

sending email or text messages to your customers. The following enhancements have been made to the email

and text notifications available through the Notification System in GOLDTrak PC:

1. State-by-state message wrappers can now be used both when previewing and sending messages. A

wrapper consists of a header and footer design that overlays the email or text message (see example

below). Wrapper templates are set up by GOLDPoint Systems account managers in CIM GOLD (using

the Notification > Wrapper Detail screen).

The GOLDTrak field BRANDING_ID_IB determines which message wrapper to use, if any. If a wrapper

exists for the selected notification template, the wrapper is used in conjunction with the notification

template.

2. We can also filter specific notification templates to only be available for certain loan programs when

users send notifications via GOLDTrak PC (Contact Client screen).

Contact your GOLDPoint Systems client solutions specialist if you would like to implement institution-specific

notifications with your system.

https://secure.goldpointsystems.com/gpsdocs/customers/Notification/index.asp?wrapperdetailscreennwd.asp
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For more information about the Notification System, see the Notification System User's Guide in DocsOnWeb.

https://secure.goldpointsystems.com/gpsdocs/customers/Notification/index.asp
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Text Messaging Numbers Corrected

CMF #: 11661

Work Order #: 506714

Text messages have not been going through when sent from GOLDTrak PC. This is because GOLDTrak PC has

been sending the recipient phone numbers as a formatted string, for example: (123) 456-7890. The receiving

phone expects numerical data only: 1234567890.

We have corrected this issue and now GOLDTrak PC sends the phone number as a 10-digit string of numbers

without any formatting characters.
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