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CIM GOLD What's New

Welcome to the What's New in CIM GOLD. What's New helps you learn about all the enhancements that
have been made to specific versions of CIM GOLD. Knowing these enhancements will improve your use of
our system and owerall effectiveness. Note: Numbers that follow enhancement titles (e.g., CMP1000) are for
internal tracking purposes.

To learn about changes to the Host and other enhancements, see the latest Release Update Document on
DocsOnWeb or search through our Release Updates Archive.

For the latest version of CIM GOLD, please contact your GOLDPoint Systems account manager.

IMPORTANT NOTICE: What's New in Version 7.21.9 (released July 2021) is
the final What's New document to be archived in DocsOnWeb and F1 Help. From
August 2021 onward, all What's New documentation can be found on GOLDPoint
Systems' website. The Help Center is GOLDPoint's improved and

centralized documentation repository. See the Resources > Updates >

section of the Help Center for more information (alongside
other update documentation such as web product releases, What's New in GTPC,
and Core Senvices updates).

What's New in Version 7.21.9
What's New in Version 7.21.7
What's New in Version 7.21.6
What's New in Version 7.21.5
What's New in Version 7.21.4
What's New in Version 7.21.3
What's New in Version 7.21.2
What's New in Version 7.21.1
What's New in Version 7.20.12
What's New in Version 7.20.11
What's New in Version 7.20.10
What's New in Version 7.20.9
What's New in Version 7.20.8
What's New in Version 7.20.7
What's New in Version 7.20.6
What's New in Version 7.20.5
What's New in Version 7.20.4
What's New in Version 7.20.3

© 2021, GOLDPoint Systems. All rights reserved. '/}) Last updated: 7/22/2021
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What's New in Version 7.9.14

What's New in Version 7.9.13 (for one institution)
What's New in Version 7.9.12

What's New in Version 7.9.11

What's New in Version 7.9.10

What's New in Version 7.9.7

What's New in Version 7.9.6

What's New in Version 7.9.5

What's New in Version 7.9.4

What's New in Version 7.9.3

Archived Versions

Confidential: This help file is the property of DHI Computing Service, Inc., DBA GOLDPoint
Systems. No part of this help may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, w ithout permission from GOLDPoint Systems. Please
honor all copyright law s regarding trademarks and registered trademarks in this document.

Links to Other Sites: This document may contain links to other sites on the Internet. GOLDPoint
Systems is not responsible for content, products, or services provided by any linked site.

Copyright © 2021, GOLDPoint Systems. All rights reserved.

DHI Computing Service, Inc.
1525 West 820 North
Provo, UT 84601
(801) 373-8518

w w w .goldpointsystems.com
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What's New in Version 7.21.9

Welcome to What's New for CIM GOLD in version 7.21.9. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

CIM GOLDTeller

Customer Relationship Management
General Information

Loan System
Miscellaneous Screens

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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CIM GOLDTeller

Chained An error was preventing chained transactions from connecting properly. For
Transactions example, if a user processes a Death Claim Quote (tran code 2606-00),
Correction GOLDTeller is then supposed to automatically pull up the Death Claim

transaction (tran code 2600-06) with already populated fields. This is meant to
CIM GOLD version save time when processing multiple related transactions. However, this error was
7.21.9 causing the message shown below to display and preventing subsequent

transactions from pulling up properly.

This error has been corrected, and chained transactions now follow each other
properly.

Error =

Q Still Processing Previous Transaction

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.



CIM GOLD What's New 11

Customer Relationship Management

Enhancements to Previously, the Last/First/Middle Name fields (NDLNAM, NDFNAM, NDMNAM)
Name Fields for on the Customer Relationship Management > Households screen > Names
Entering Business tab > Detailed Personal Information tab remained as three separate fields
Names regardless of whether the selected ID Type indicated an individual or a
business name (see Figure 1 below). Now, if the selected ID Type can define
CMP: 20756 a business name (all ID Type codes greater than or equal to 100), the Last
Name, First Name, and Middle Name fields all combine into one single
CIM GOLD wersion entry field (Business Name, NDLNAM, 50 character limit) as shown in Figure
7.21.9 2 and 3 below.

This change was implemented to reduce confusion and unnecessary repetition
when adding business names to a household. The business name will be
saved in the Last Name column of the Names list, unless the business name
is longer than 20 characters. If so, the business name will then carry over into
the First Name column for the following 20 characters and the Middle Name
column for the final 10 characters (see Figure 2 below).

If you need to designate an ID Type code 100 or higher but still want to
indicate an individual's full name, note that the name will be saved in the
Names list according to the following breakdown:

e The first 20 characters will be saved in the Last Name column.
e The next 20 characters will be saved in the First Name column.
e The last 10 characters will be saved in the Middle Name column.

For Example: You want to enter the full name "James Henry Rackham™ but
are using ID Type code 102 which turns the three name entry fields into one

single field. You need to enter "Rackham" followed by thirteen blank spaces,
then "James" followed by fifteen blank spaces, then finally "Henry." The First,
Middle, and Last name will each be saved in the proper column (see Figure 3

below).
Last Mame First Mame Middle Mame Title
||CASANDRA | I
Prefemed Name |‘.,.-',’-'-,NE55;.'., | Mather's Maiden Name | |

Tax |0/Customer [D |:| 1D Type ||'I - Personal Mame/S5MN&/Residert Alien ==
Bitth Date 07/16/1980 ~|  Bith Place | | Death Date

Figure 1: Last/First/Middle Name fields for personal names (ID Type code less than 100)

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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Mames l Addresses | Accounts ] Services ] Combined Statements ]
Seq | Last Name | First Name | Middle Name | Title | Suffix | SSN/EINADN | Birth Date
3 RACKHAM JAMES HEMRY FF-F-FFE 00-00-00
4 BUSINESS NAMEOWVER 2 0 CHARACTERS 333-33-3333  00-00-00
Detailed Personal Information l Phones ] Email ] Credit Rating and IRS B Notices ] Authorization
Business Mame Title
BUSIMESS NAME OVER 20 CHARACTERS | |
Prefemed Name | | Mother's Maiden Name | |
Tax |D/Customer ID |333-33-3333 ID Type |'II}2 - Business Name/S5N&/Non-Resident Alien 5=

Figure 2: Business Name field used for abusiness name (ID Type code 100 or greater). Note that the
business name starts in the Last Name column of the Names list but carries over into the First Name
column once 20 characters has been reached.

Household 598
Names l Addresses ] Accounts ] Services ] Combined Statements ]
Seq | Last Name | First Name | Middle Name | Title | Suffix | SSN/EINADN | Birth Date | Relationship
1 REGINA 08/08/1571 HOUSEHOLD HEAI
2 CASANDRA 07/16/1930
3 RACKHAM JAMES HENRY 222-22-2972  00-00-00
Detailed Personal Information ] Phones ] Email ] Credit Rating and IRS B Notices ] Autherization
Business Mame Title
RACKHAM JAMES HENRY ||
Prefemed Name | | Mother’s Maiden Name |
Tax ID/Customer |0 | 232-22-2322 10 Type |'IDE' - Business Mame/S5NH/US Citizen E|
Bitth Date Bith Place | Death Date |

Figure 3: Business Name field used for an individual's full name (ID Type code 100 or greater). Note the
spacing in the field and distribution of first/last/middle names in the Names list.

Last updated: 7/22/2021 '/}) © 2021, GOLDPoint Systems. All rights reserved.
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General Information

Manifest Added | A manifest has been added to the system so that plugin dlls in CIM GOLD will load
for Faster dll much faster.
Loading

CMP: 20696

CIM GOLD
version 7.21.9

User Security While implementing changes to CIM that are meant to speed up the process of
Fixes accessing user security on startup, we discovered errors that can manifest based on
configuration or setup issues.

CMP: 20685

A fail-safe has bean added to the system to retrieve user security using the old
CIM GOLD method if the new method encounters errors, in order to guarantee that the proper
version 7.21.9 user security can always be accessed.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Loan System

Expanded
Access to Old
Bankruptcy
Screen When
Using New
Bankruptcy
System

CMP: 20581

CIM GOLD
version 7.21.9

Adjustments for

New Payment
Method

CMP: 20766
Institution: 715

CIM GOLD
version 7.21.9

Previously, any institution using the new Bankruptcy system in CIM GOLD (option
UNBK enabled) was entirely prevented from navigating the old Loans > Bankruptcy
and Foreclosure > Bankruptcy screen. Changes have been made to the system so
that such institutions can now select a nhame on the Loan Participants tab of the
Bankruptcy screen and view (but not edit) that individual's bankruptcy information on
the other tabs.

For added clarification, a new warning message was also added for institutions who
use the new Bankruptcy system and access the old Bankruptcy screen:

"Using the New Bankruptcy screen. Selecting a loan participant will display data in
read only format."

This change was implemented in order to improve the process of accessing and
verifying information when institutions move from the old bankruptcy system to the
new. If your institution has not yet made the mowve to the new Bankruptcy system,
GOLDPoint Systems recommends it.

GOLDPoint Systems is implementing a new Payment Method for one of our new
institutions. The properties and function of this new payment method (PM20) will be
documented in greater detail at a later date. For now, we are in the process of fine-
tuning this new method and addressing any errors discovered during its
implementation.

One such error was the Applied to Payments field (LNPRTL) incorrectly appearing as
Partial Payments and not allowing file maintenance. This error has been corrected.

Last updated: 7/22/2021
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Miscellaneous Screens

New Columns The main list on the Miscellaneous > ACH/Wire > ACH Funds Distribution
Displayed for ACH screen now displays an additional 5 columns of information. These new
Funds Distribution columns, which pull information from the EPAE record, are as follows:
CMP: 20810 e Routing Number (AEABNK)

e ACH Account Number (AEANBR)
Payee Name (AENAMP)

Class Code (AECMPI)

Company ID (AECOID)

CIM GOLD Version
7.21.9

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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What's New in Version 7.21.7

Welcome to What's New for CIM GOLD in version 7.21.7. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

While What's New releases are normally divided into multiple sections depending on the affected systems
(GOLDTeller, Payment Calculator, Deposits, etc.), this release only contains a few changes and
enhancements made to the Loans system. See the table below for further information.

Loans

New Institution | A new institution option is available for streamlining the process of adding Eorce
Option for Force | Place insurance to an account (from the Loans > Insurance > Force Place screen).
Place Insurance

If OP33 CEPG (CIM Uses Force Place General Tran) is enabled at your institution,

CMPs: 19820, the insurance transaction used on the Force Place screen will default to always

20060 using tran code 2870-10 (Force Place General Transaction) regardless of the
selected insurance type. This option changes the name of the <Add Insurance>

CIM GOLD button on that screen to <Process 2870/10>. Once users initially set up force-placed

version 7.21.7 policy information on the Force Place screen and click <Process 2870/10>, tran

code 2870-10 will open in GOLDTeller for processing. Note that this tran code is the
Note: This update | preferred method for placing force-placed transactions on accounts.
requires the May

16, 2021 If this new institution option is not on, the Force Place screen will continue
Production functioning as usual. In other words, each force-placed insurance transaction will
Release (Host process differently depending on which insurance policy is in use (if attempting to
Build 0401) to add insurance type 71 (LPD), then the Force LPD transaction (tran code 2870-71)

function properly. | will be used, for example).

Note: Tran code 2870-10 is connected to the Loans > System Setup Screens >
Force Place Transaction screen. This screen allows default values to be entered for
each insurance type and state (amortization method, company indicator, premium
rate table, etc). For this new feature to work, you must ensure that the Force Place
Transaction screen is set up with each insurance type and state used by your
institution. Remember that the State used for insurance policies is the State code
(LTSTCD) on the account, found on the Loans > Statistics and Summaries > Tax &
Statistics screen. The State code is not the state in which the borrower resides, nor
is it the Loan Classification field.

As part of this project, the FC Effective Date field has been remowved entirely from
the Force Place screen. If necessary (such as if the Effective Date needs to be
different than the Policy Effective date), this field can still be manually edited for the
transaction in GOLDTeller.
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See the following screen examples below of what the Force Place screen looks like
when the institution option is on and when it’s off.

Seq | Insurance Type |Descriptinn |Clriginal Effective | Term mrﬁ:ﬁﬂ Cancellation ﬂ
Bl-Life Insurance MO-LIFE O 2359 10192017 18 2 .
1 60-A8H MD Single ... 5271 10192017 18 2
2 B0-lnvoluntary Unemp  Involuntary . 8361 10192017 18 2
Transaction Felds
Insurance Type 71-LPD w Amortization Method
Premium Amount | 500.00| Policy Effective 05/20/2021  ~
Policy Number [UT324234 | Policy Term
Finance Charge 0.00 ~
FC Amort Method
City Mame City Code County Mame County Code
Process 2870/71 | -fiemm—

Loans >Insurance > Force Place Screen with Institution Option CFPG

© 2021, GOLDPoint Systems. All rights reserved.
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Seq | Insurance Type | Description |Clriginal Effective | Term mrﬁ;ﬁm Cancellation ﬂ
B0-Life Insurance MDO-LIFE D 2359 101%2017 | 18 2 .
1 60-A&H MD Single _. RE71 10192017 18 2
2 Bl-Involuntary Unemplo..  involuntary _. 8361 10N1%2017 18 2
Transaction FRelds
Insurance Type 71-LPD L Amortization Method
Premium Amount | 500.00| Policy Effective 05/20/2021
Policy Number (UT324234 | Policy Tem
Finance Charge 0.00 L
FC Amort Method
City Mame City Code  County Name County Code
Add Insurance | Ap———

New Card
Payment
Restrictions for
High APR Loans

CMPs: 19729,
20063

CIM GOLD
version 7.21.7

Loans >Insurance >Force Place Screen without Institution Option CFPG

Worldpay no longer accepts card payments on loans with an APR (LNAPRO) of
30% or higher. Programming has been added to CIM GOLD to accommodate this
new policy for all institutions who process card payments through Worldpay.

For institutions who use Worldpay, the EZPay screen has been programmed to
disable the card payment option on all accounts with an APR greater than or equal
to 30%. If Worldpay is your institution's only card processor, this means that only
ACH payments will be allowed on those accounts.

Howe\er, if your institution has access to other card processors that can accept high
APR card payments, your GOLDPoint Systems account manager can use two new
fields on the GOLD Senices > Merchant ID screen to designate one of those other
processors to use when an account's APR is 30% or above. These new fields
(shown below) are as follows:

e High Interest Value: Use this field to indicate an APR value to designate as
high interest. In the Worldpay example, this value will be 30, but this field
allows for other values as well (to accommodate similar restrictions by other
processors should the need arise).

e High Interest Processor: Use this field to select one of the merchants set
up for the institution (pulled from the main list at the top of the screen). Once
the changes made to this screen are saved, the merchant selected in this

Last updated: 7/22/2021
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field will be used to process all card payments for accounts with an APR
greater than or equal to the High Interest Value.

Once a high interest processor has been designated at your institution, high APR
card payments will be allowed in EZPay. Remember that the Merchant ID screen is
not available to most users as of April 2021 and must be managed on behalf of your
institution by your GOLDPoint account manger. Contact your account manager for
more information about these enhancements.

High Interest Processor ||

High Interest Value |:|

Employes
Date Changed

New High Interest Fields on the GOLD Services > Merchant
ID Screen (GOLDPoint Systems Only)

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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What's New in Version 7.21.6

Welcome to What's New for CIM GOLD in version 7.21.6. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

CIM GOLDTeller

Customer Relationship Management
Loan System

Payment Calculator

Last updated: 7/22/2021 '//‘ © 2021, GOLDPoint Systems. All rights reserved.
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CIM GOLDTeller

Transactions Added | The Deposit Ticket Report has been updated to include more transactions to

to Check In Number | better reflect cash-in and check-in transactions handled by tellers. This report will

Ticket Report now include any transaction (except 1559) with Cash In, Cash Out, or Check In
amounts. Some examples of these transactions include:

CMP: 13908

Work Order: 46131 e Agency payment (tran code 2600-10-9)

Institution: 395 e Loan Payment Principle Decrease (tran code 2600-14)
e Sale of Security (tran code 2510-03)

CIM GOLD version o Pay Late Fee (tran code 550)

7.21.6 e Pay Loan Fee (tran code 2850)

e Correct Loan Fee Payment (tran code 850)

¢ Fee Deferment (tran code 2600-50)

o Walk-in Payment (tran code 2600-05)

e Mailed Payment (tran code 2600-04)

¢ Miscellaneous Receipt (tran code 1750-02)

¢ Miscellaneous Disbursement (tran code 1780-02)
e Check Cash (tran code 1400-01)

e G/L Credit In (tran code 1810) **Only if check or cash
e Buy Cash from Branch (tran code 1573)

¢ Sell Cash to Branch (tran code 1572)

o Teller Short (tran code 1510)

The Deposit Ticket Report can be printed from GOLDTeller > Journal /
Forwarding, or use Ctrl+J while in GOLDTeller and check the Print Deposit
Ticket box (see Figure 1 below).

Transactions will display the customer's last name and last four digits of their
SSN or EIN. If a check-in was involved in the transaction, the check-in number
will show as well, as shown in Figure 2 below.

Transactions that don't have a loan or deposit account associated with them,
such as a G/L Credit In or teller transaction (Sell Cash to Branch, Teller Short,
etc.), will be associated with the Check In number (Example: Jrnl Item, 4454). If
there is no Check In number, it will just print as "Jrnl ltem” with a number
associated with the order the transaction was run (e.g., Jml ltem #3), as shown
in Figure 3 below.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Journal Log

My Today's Transactions |« Print Repart

Tellee | Racord |  DateTime

Preview Report

|0w|Cnn'| Transaction Dascription |Tmnﬁmnu.nt|;|{'.k—1u¢|i] As-Of I

[ Print Mew Description
[ Print Check In Detail

[ Print Check In Report I Print Deposit Ticket I

Forward Al Cloze

Short Mama

21336 1 05/07/2021 13:24:20 D Agzney Payvmeant <2600/10/0= 164.96 66/ [03/07/2021
2536 2 05M07/2021 13:25:13 D Agency Payment <2600/10/0= 50.00 03/07/2021
2536 3 05072021 13:28:12 D Pav Late Chargs <350/0/0= 18.50 05/07/2021
21336 4 0507/2021 13:29:05 |:| Walk-In Payment <2600/3/0= 128.89 05/07/2021
21336 5 |05/07/202113:29:36 D Walk-In Payment <2600/3/0= 128.89 35| |05/07/2021

Figure 1: Print Deposit Ticket Checkbox

Date

Payer Mame
Total Cash
WILSON1Z34, 66

JEFFERSON1234
Total Checks

Grand Total

JEFFERSON1234, 33

Total Mumber ltems

05/07/21

Amount
178.89
164.96

18.50
128.89
312.35

491.24
3

Figure 2: Check-In Number

Date

Payer Mame
Total Cash

Irnl Item #3,
Total Checks

Grand Total
Total Number Items

CARSSSS 943, 4589

05/08/21

Amount
-10.00
122.00
20,00
142.00

132.00
2

Figure 3: Journal Item

Last updated: 7/22/2021
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Customer Relationship Management

New Mobile A new field is available in CIM GOLD to indicate which customers have
Registered User Field | registered for your institution’s mobile app. The new Mobile Registered User
checkbox field (NDMRUR) can be viewed and edited on the Customer

CMP: 15687 Relationship Management > Households screen > Names tab > Detailed
Work Order: 59822 Personal Information tab as well as in the Borrower Information field group on
Institution: 378 the Loans > Marketing and Collections screen > CIF tab (see below).
CIM GOLD wersion This new field was requested by one particular institution, but it is available for
7.21.6 any other institution who wishes to use it. At present, this field is only used for
for manual adjustment and reference purposes. In other words, checking this
Note: This CMP box (or leaving it blank) does not affect any other fields or functions in CIM
requires Host Build GOLD.
0301 to function
properly.
Bomower Information
Owners | LILLIE POTTER i
Title First Name Middle Name Last Name Suiffix
| | |LILLIE || | |POTTER | v
Prefered Mame | ) Mal
Cannaot Locate Consumer Muobile Reqistered Lser

New Mobile Registered User checkbox on the Loans > Marketing and Collections > CIF tab

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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Loan System

Enhancements | The following enhancements have been made to the Loan Initialization process (Ma

to Loan the Loans > Loan Initialization screen) in CIM GOLD:
Initialization
and SMSA Code e The Loans > Reserves > Account Reserve Detail screen is now available to
Processing select in the New Loan Screen Detail list. This screen can now be file
maintained for new (unopened) loans being initialized.

CMP: 18305 e When the Loans > Account Information > Account Detail screen > Interest
Work Order: Detail tab is accessed for file maintenance during the initialization process,
62809 the the Accrued To field (LNDLAC) can now be set to a future date. This is
Institution: 302 the only circumstance in which LNDLAC can be set to a future date.

e An error was preventing check digits from remaining consistent for loans
CIM GOLD initialized from this screen. This error has been corrected.
version 7.21.6 e An error was preventing information entered in the QOriginal Maturity Term

(MLOTERM) and Originating Officer (LNOFCR) fields from properly saving

during the loan initialization process. This error has been corrected.

Another aspect of this work order involved making adjustments to how SMSA codes
are entered and displayed in CIM GOLD:

e The SMSA field (LTMSAC) on the Loans > Statistics and Summaries > Tax
& Statistics screen can now accept up to 5 digits.

¢ A new 5 Digit SMSA Code field (NAMSAC in the EPNA record) is now
available alongside the existing SMSA Code field (NASMSA) on the
Customer Relationship Management > Households screen > Addresses tab.
Use NAMSAC instead of NASMSA (see below) if your institution needs to
enter 5-digit SMSA codes.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Street 1 [B310 ALLIGATOR WAY |
Street 2 | |
City |F'HC'1""":I | Lookup

State |UT - Ltah = il

2 o2 | |
Address Type |D - Domestic With Standardization

Address Indicator |

Consi =

SMSA Code Alternate
County Address I:
Courtry

Mail Code

Advertising Code l—'ll Options I

New field for entering 5-digit SMSA codes on the Households Screen

Right-Click The main account list on the Loans > Inter-Office move screen has been

Functionality reprogrammed in a more standard CIM GOLD table format. This means that right-

Enhanced for clicking the list now gives the user access to all standard CIM Right Click functions,

Inter-Office including printing the contents of the list and exporting it (to Report Manager or tab-

Move Screen delimited text format).

CMP: 20014

CIM GOLD

version 7.21.6

Disabling of As reported in the Core Senvices Update for April 2021, new Metro 2 Task Force

Obsolete guidelines have rendered Consumer Information Indicator (Cll) bankruptcy codes |, J,

Consumer K, L, M, N, O, P, and Z obsolete. Programming has been added to prevent these

Information obsolete codes from being generated or sent by CIM GOLD.

Indicator (CII)

Codes See the April Core Senices Update (linked in the previous paragraph) for more
information about this change.

CMP: 19812

CIM GOLD

version 7.21.6

New Field We are in the process of programming a new Payment Method code. Code 20 (Daily

Mnemonic for Periodic Loan) will allow for higher interest rates but only collect 30 days of interest

Upcoming per payment period. Specifically, code 20 will collect one month of interest based on

Payment the Interest Calculation Method field (LNIBAS). If the Interest Calculation Method

Method 20 field indicates 365 days for interest, then 28, 30, or 31 days of interest will be due for

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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CMP: 19514

CIM GOLD
version 7.21.6

Note: This CMP
requires Host
Build 0401 to
function properly.

Field Level
Security
Correction

CMP: 18903

CIM GOLD
version 7.21.6

the month depending on the number days in the month. If it indicates 360 days for
interest, then 30 days of interest will be due for the month.

This code is not yet operational, but programming for it will be added to the system
going forward. As part of this project, a new mnemonic was added to the EPLN
record, and a corresponding field was added to the Interest Information field group on
the Loans > Account Information > Account Detail screen > Interest Detail tab. This
new field (Interest Due, mnemonic LN20ID, 13 numeric characters) only appears for
Payment Method 20 loans and is not currently functional (see below).

Future Updates and What's New documentation will explain this code further when
programming is complete.

Interest Information
Accrual Rate Per Diem

Imterest Accrued to Today

Date Interest Paid To

Yearto-Date Interest Paid

Fixed Rate Expires (MM/YY) |:|” |:|

[101-365/365 ==

Interest Calculation Method

Original APR 31.48300

New Interest Due field for Payment Method 20 loans

The (Interest Rate field (LN16RT) on the Loans > Account Information > Signature
Loan Details screen can now be restricted to certain users via field level security
settings.

Last updated: 7/22/2021
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Insurable Balance Formula 5 has been implemented for Insurable Balance (due to GILA

Adjustments requirements).

CMP: 19863, 20318 Programming has been added so that insurable balance calculation methods

Institution: 158 that override GILA rules do not display the face amount instead of the
insurable balance (if there is a calculated face amount). An option was also

CIM GOLD wersion added that will display the face amount and insurable balance as different

7.21.6 values in the results dialog.

Special Rule 7 Option | An error was preventing Special Rule 7 Option 1 from allowing the value of zero

1 Correction (0). This error has been corrected and this special rule now accepts zero as a
valid input.

CMP: 20120

Institution: 354

CIM GOLD wersion

7.21.6

First Lien Sync An error was causing sync timing issues with first liens. Temporary caches

Correction have been programmed to retain insurance table information if needed, and the
error has been corrected.

CMP: 19842

Institution: 158

CIM GOLD wersion
7.21.6

Formula 7 Leap Day | An error was causing 366-day counts to incorrectly adjust to 365-day counts

Correction when calculating extension interest over the life of certain loans during leap
years. This error has been corrected.

CMP: 19872

Institution: 158

CIM GOLD wersion
7.21.6

Insurance Disclosure | Insurance disclosures now properly display Cash to Customer while the
Cash to Customer calculated payment amount stays constant.
Adjustments

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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A new option has been added to keep Cash to Customer constant even when
CMP: 19870, 19928 calculating by payment amount.
Institution: 158

CIM GOLD wersion
7.21.6

Collateral Correction | An error was causing collateral combinations to use incorrect configurations in
certain circumstances. This error has been corrected.

CMP: 19783

Institution: 158

CIM GOLD version

7.21.6

Disclosure A new option was added to choose whether to display 30% of the amount
Adjustments financed for disclosure purposes.

CMP: 19649

Institution: 158

CIM GOLD wersion

7.21.6

Special Rule 7 Programming has been added to exclude loans that are being renewed when
Adjustment Special Rule 7 is looking at open loans.

CMP: 19767

Institution: 158

CIM GOLD version

7.21.6

Extension Interest Precalculation has been implemented for extension interest for prepaid

Adjustment dynamic fee formula 13 when the extension interest method is Irregular First
Payment Use Awerage Daily Interest.

CMP: 19648

Institution: 158

CIM GOLD wersion
7.21.6

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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What's New in Version 7.21.5

Welcome to What's New for CIM GOLD in version 7.21.5. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

CIM GOLDTeller

Customer Relationship Management
Deposit System

Loan System

Payment Calculator

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021



30 CIM GOLD What's New

CIM GOLDTeller

Teller Journal Log | An error was allowing users to open multiple instances of the Teller Journal,

Error Correction which was in turn causing functionality issues in CIM. These errors have been
corrected, and the system now redirects users to currently open instances of
CMP: 19758 Teller Journal if they try to open a second instance.

CIM GOLD version
7.21.5

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Customer Relationship Management

New Authorization
Tab for Indicating
Security Questions

CMP: 14533
Work Order: 49043

CIM GOLD wersion
7.21.5

Note: This CMP
requires Host Build
20210201 to function

properly.

A new tab is available on the Customer Relationship Management >
Households screen > Names tab. This new Authorization tab (see below)
can be used to create security questions and answers as an authentication
tool for the household name selected in the Household Names list view (for
example, such as in two-factor authentication). Contact your GOLDPoint
Systems account manager for more information about how your institution can
implement these questions.

To create a security question/answer set for the selected name, simply
discuss a good set with the customer and indicate it in the Authorization
Question and Authorization Answer fields.* Click <Add/Update> to add the
guestion/answer to the list view on this tab. Multiple question/answer sets can
be indicated per name.

Click <Delete> to delete a selected question/answer set from the list. Click
<Clear> to delete any text entered (but not saved) in either field.

*Mnemonics NSQUST and NSANWR; 50 alphanumeric characters max each. These fields
are part of the EPNS (Name Authorization) record.

Detaled Perzonal Information

Luthorization Question | Authorization Answer I |

] Phones ] Ernail ] Credit Rating and IRS B Motices Authorization l

What is your favonte food? Pizza

Authorization Guestion | |

Authorization Answer | |

Add / Update Delete Clear

Loan Record Fix in

Advertising Messages
and Contact Queues

CMP: 12670
Work Order: 62533

New Authorization tab on the Households screen

An error when selecting "Loan" in the Type field (CQRTYP) on the
Miscellaneous > Adwertising Messages > Priority Message Definition screen
was causing the system to set FPLN in the contact queue definition (CSCQ)
record. This caused issues in the process of defining advertising messages
and contact queues, because the system should have been setting CELN
instead.

© 2021, GOLDPoint Systems. All rights reserved. '//)
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https://secure.goldpointsystems.com/gpsdocs/customers/CIFCIMGOLD/index.asp?namestabcrmh.asp
https://secure.goldpointsystems.com/gpsdocs/customers/CIFCIMGOLD/index.asp?namestabcrmh.asp
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https://secure.goldpointsystems.com/gpsdocs/reports/GOLDWriter/index.asp?loan-master-ln-fieldslngw.asp
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CIM GOLD wersion This error has been corrected. The CSCQ record now properly sets CFLN
7.215 instead of FPLN for priority message definitions (as well as loan report
setups).

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Deposit System

New Option for
Masking Account
Numbers on
Printed Checks

CMP: 17732
Work Order: 61599

CIM GOLD wersion
7.21.5

Note: This CMP
requires Host Build
20210401 to
function properly.

A new checkbox field is available on the Sizeable Label Properties dialog
(accessed when designing/editing a check layout on the Deposits > Check
Printing > Check Format Setup screen). Marking this new Apply account
number mask (if applicable) checkbox (see below) will cause all but the last five
digits of the account number to be masked (each digit replaced by X) when the

check prints.

Sizeable Label Properties

Field0053

Location in hundreths of inches - Horzontal Vertical

Size in hundreths of inches - Width Height

Font |:’-'-.ria| | Points
] Use fort height as the label height Tab Order
Migntexttothe (@ Llet  (OCenter () Right EI

Text color -

Apply account number mask: {f applicable)

[ ] Remave thiz label from the form Cancel

New number masking option for printed checks

© 2021, GOLDPoint Systems. All rights reserved. '/}‘
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Loan System

Card Payment
Email Receipts
in EZPay

CMP: 19420,
19423
Work Order:
63365

CIM GOLD
version 7.21.5

Note: These
CMPs require
Host Build
20210301 to
function properly.

A new EZPay option is available which allows your institution to offer email receipts
to customers making card payments. If this option is set,* a dialog will appear when
a card payment is submitted. This dialog prompts the user to offer to email the
customer a receipt for the payment and appears as shown below.

¢ If the customer agrees and the user clicks <Send/Save>, the receipt will be
sent and the indicated email address will be saved as the user's Primary
email.

¢ If the customer agrees and the user clicks <Send/Don't Save>, the indicated
email address will be used for the receipt but not saved for future use.

o If the customer declines, the user clicks the Opt Out checkbox and the
<Send/Sawve> button is replaced by a <Submit Payment> button. Click
<Submit Payment> to process the payment without sending the customer an
email receipt.

Collection Comments will be generated to confirm the payment as well as indicate
how the customer responded to the prompt for an email address.

*GOLDPoint Systems Only: This option (EZSCPR: Send Email Receipts) can be
toggled for an institution on the EZPAY IMAC Table > Cards tab.

Spoke to (First and Last): |James Rackham

Email Address:

Is the best e-mail address to send that payment
confirmation to?

Is it okay to e-mail you a copy of your payment confirmation?

JR@gmail.com

Submit Payment Send/Dont Save
Opt Out

Em ail Receipt Dialog for Card Payments in EZPay

ACI Card
Funding

Errors were discovered while testing the new ACI card funding feature (on the Loans
> Check Printing > Checks screen, using the <Send Card> button). These errors,

Last updated: 7/22/2021

© 2021, GOLDPoint Systems. All rights reserved.

)


https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?ezpayoptscardstab_ezpay.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?collectioncontactcommentssctab.asp
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Corrections

CMP: 19777
Work Order:
61433

CIM GOLD
version 7.21.5

EZPay External
Account Error
Correction

CMP: 18750

CIM GOLD
version 7.21.5

Loan Record Fix

in Advertising
Messages and
Contact Queues

CMP: 12670
Work Order:
62533

CIM GOLD
version 7.21.5

which are as follows, have been corrected:

¢ The incorrect expiration date was displaying when cards were selected.

e The Spoke to field on the Email naotification dialog (as introduced in version
7.21.4) was not defaulting to the selected customer's name.

¢ Clicking X on the Email Notification dialog was not properly returning the
user to the Fund to Card dialog. It was erroneously opening the Verify
Amount dialog instead.

An error was preventing certain institutions from adding external account information
in EZPay. This error was determined to be cause by the system's interactions with
Payment Portal and has been corrected.

From CIM version 7.9.6 until this version (7.21.5), the “Install As Host Selection” was

not working correctly for building Contact Queues or Advertising Messages that print
on statements.

Our system was using the EPLN record instead of the CFLN record. This has been
updated, and now when you are in GOLDWriter and select “Install As Host
Selection” for a report to generate either advertising messages or contact queues,
you will no longer get the following error message: “ERROR sending INSTALL AS
HOST SELECTION command to host: GOLDWRITER RECORD TYPE DOES NOT
MATCH QUEUE” (see below).

. LRI B el ® Lo BN Pt RO TR JOETET T
1 Host Error oy
il

Error sending INSTALL A5 HOST SELECTIOM command to host:

H

i 43GOLDWRITER RECORD TYPE DOES NOT MATCH QUEUE

| i
|

|

E|

. oK |

For more information on how to generate specific advertising messages or contact
queues based on GOLDWriter logic and the “Install as Host Selection” function, see
the following topics:

o Statement Advertising Messages Oveniew
e Contact Queues in GOLDWriter

© 2021, GOLDPoint Systems. All rights reserved.
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https://secure.goldpointsystems.com/gpsdocs/customers/QueuesCIMGOLD/index.asp?contact-queues-screen-group.asp
https://secure.goldpointsystems.com/gpsdocs/other/MiscellaneousCIMGOLD/index.asp?advertisingmessagesmiscmasthelp.asp
https://secure.goldpointsystems.com/gpsdocs/reports/GOLDWriter/index.asp?loan-master-ln-fieldslngw.asp
https://secure.goldpointsystems.com/gpsdocs/reports/GOLDWriter/index.asp?goldwriterusersguide.asp
https://secure.goldpointsystems.com/gpsdocs/other/MiscellaneousCIMGOLD/index.asp?stmntadvertmessagoverv_msams.asp
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Loan Disclosure Loan Disclosures have been enhanced with the following additions:
Additions
e Extension interest method: Irregular First Payment Using Daily
CMP: 19646, 19647 Interest
Insurable balance calculation*
Show Days for Extension Interest
Show Days for APR
Show Days for Insurance Premium Adjustment

CIM GOLD wersion
7.21.5

*Insurable balance calculation has been enhanced with the following
definitions:

e 0: TP minus Extension Interest

1: Total Payments

2: Total Payments minus Maintenance Fee
3: Principal Balance

4: Amount Financed

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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What's New in Version 7.21.4

Welcome to What's New for CIM GOLD in version 7.21.4. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

CIM GOLDTeller

Loan System

© 2021, GOLDPoint Systems. All rights reserved.
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CIM GOLDTeller

MICR Check Branch | You can now print MICR checks with a MICR line for individual branches and

Settings adjust settings for MICR check use by branch. For example, if one branch uses a

Enhancement routing number and check number that is different from another branch,
GOLDTeller will print the MICR line using that branch’s banking information.

CMP: 18352 GOLDTeller can also now prevent use of a check format that has a MICR line for

Work Order: N/A certain branches.

Core Senices Documentation indicated this was already possible, but users found they could

Release not choose which branches used MICR checks and which branches did not. It

was discowered that two options were cancelling each other out.

¢ If the MICR Checks check box on the Next Available Check Number
screen (under Teller System > GOLDTeller > Functions > Administrator
Options, see Fig. 1 below) was off, but the Use MICR Check Writer option
on the PC Institution Settings (under GOLDTeller > Functions >
Administrator Options > PC Institution Settings screen > Settings Page
Two tab, see Fig. 2 below) was on, then all branches were required to print
MICR checks.

e Our system has been updated so now if the MICR Checks option is not
selected, but the Use MICR Check Writer option is selected, then that
branch does not print MICR checks. In other words, the MICR Checks
checkbox takes precedence over the Use MICR Check Writer option.

In order to print MICR Checks the following settings must be applied:

o [f Institution Option UNAC is set to “Y,” the Check Out Number must
either match the Next Available Check Number or be left blank (in which
case the system will populate it).

e The MICR Checks setting must be checked on Next Available Check
Number Screen.

e The Use MICR Check Writer Feature box must be checked on the
Functions > Administrator Options > PC Institution Settings screen >
Page Two tab.

Tip: If you see an error when attempting to print checks through Check Writer in
CIM GOLDTeller, make sure the Check Destination printer is set to an actual
printer or PDF and not “Display” Under Functions > Administrator Options >
System Configuration > Printer Defaults tab.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.


https://secure.goldpointsystems.com/gpsdocs/customers/CIMGOLDTeller/getnextchecknumber_cgt.asp
https://secure.goldpointsystems.com/gpsdocs/customers/CIMGOLDTeller/getnextchecknumber_cgt.asp
https://secure.goldpointsystems.com/gpsdocs/customers/CIMGOLDTeller/settingspagetwotab_cgt.asp
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Tip: The check number will be pre-filled for you on the Check Writer screen if
institution option UNAC (use next available check number) is set. MICR checks
can be set up with or without UNAC set. If UNAC is set to "Y" (yes), then the
Check Out Number on transactions must either match the check number listed
on the Next Available Check Number screen for the teller's branch, or tellers need
to leave the Check Out Number field blank on transactions, and when Check
Writer appears, the next check number will automatically be entered.

e
Check Type

Check Number

Locked By

To learn more about how to set up MICR checks, see the MICR Check Printing

topic in DocsOnWeb.

Tud [E5|

MICR Checks

10071000010
Lipdated By

Date Updated 03/12/202

|:| Don't Validate Check Mumber
ilable Check Number i1s: OFF

Next Available Check Number

Settings Page One Settings Page Two | CTR & Cash Dispenser Defaults

Check Writer

: Disable Check Writer on Functions Menu

Disable Cancel and other fields of Check Whiter
Disable Automatically Bring Up Check Witer

Disable Fill Check Wnter with CIF

[_] Disable Skip Choice Dialog If Default Check Form Exists

[ ] Update Check Reconciliation Record on Host
: Get check PayeeMNamelinel before 1800-0/580-0 transaction is run
Use MICR Check Writer Feature (Online Only)

[_] Only Allow MICR Checks To Be Generated

Functions >Administrator Options > PC Institution Settings > Settings
Page Two

© 2021, GOLDPoint Systems. All rights reserved. '//)
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Loan System

ACI Card
Funding
Enhancement:
Email
Confirmation

CMP: 19387
Work Order:
61433, 63461

CIM GOLD
version 7.21.4

If your institution uses the new ACI card funding feature (on the Loans > Check
Printing > Checks screen, using the <Send Card> button), you now have the option
to send your customers an email confirmation when funds are successfully
disbursed. Collection Comments are also generated based on how the customer
responds to the prompt for an email address.

The list below describes the process of setting up or rejecting an email confirmation.
See the corresponding Figure numbers below this table for example screenshots for
each step in the list.

1. When a funding card is set up for the customer, a dialog appears prompting
the user to ask the customer if they would like a confirmation email. If the
customer agrees, an Email Address can be indicated in the provided line.

2. If the customer agrees and the user clicks <Send/Save>, the indicated
email address will be saved as the user's Primary email and the appropriate
collection comment will be generated.

3. Ifthe customer agrees and the user clicks <Send/Don't Save>, the
indicated email address will be used for the confirmation but not saved for
future use. The appropriate collection comment will be generated.

4. If the customer declines, the user clicks the Opt Out checkbox and the
<Send/Save> button is replaced by a <Process Funding> button. Click
<Process Funding> to process the card funding without sending the
customer a confirmation email. The appropriate collection comment will be
generated.

Spoke to (First and Last): |E'na|l SendSave

Is it okay to e-mail you a copy of your payment confirmation’?

Is the best e-mail address o send that payment
confirmation to’?

Email Address: |lizc@goldpomisysterns com

Send Save Spnd Tont Save
[ Opt Out

Figure 1: Email Notification Dialog for ACI Card Funding

Date | Time | Code

ITIIr.Erm | Description

03082021 40SPM  FUND

9360 lizcEgoldpointsystems. com was used a5 the nobfication email for Funding transachon. and was set 25 the Primary email. per request by Email SendSave

Figure 2: Collection Comment for Send/Save Option

Last updated: 7/22/2021
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Cate Time l Code |TIIr.'Err|:| | Description

0082021 4:21PM FUND S580 Corey)i@goldpoantsysiems com was used a5 8 one-bime notibication to confirm this funding transachon, per reguest by Email SendDont Save

Figure 3: Collection Comment for Send/Don't Save Option

| 8 Email Motification - O x

Spoke to (First and Last): | Opt Outtest

Is it ockay to e-mail you a copy of your payment confirmation?

Is JOSHT@GOLDPOINTSYSTEMS.COM the best e-mail
address to send that payment confirmation to?

Email Address: JOSHTE

Process Funding
(] (Ot Gt |
Date l Time Code ] Tllr/Emp I Diescription
030872021 429PM FUND o980 Opt Outtest has decided to opt out of being emailed a confirmation for this funding transacton

Figure 4: Email Notification Dialog with Opt Out Selected and Collection Comment for Opt Out Option

ACI Card Several improvements and adjustments have been made to the ACI card funding
Funding feature (on the Loans > Check Printing > Checks screen, using the <Send Card>
Adjustments/Cor | button). These are as follows:
rections

e An error was causing the options for debit card funding to be made available
CMP: 19187 or restricted based on debit card payment settings on the EZPay IMAC
Work Order: Table. Programming has been added so that these two systems act
61433, 63461 independently of each other.

e We've programmed the ability to restrict which account names can receive
CIM GOLD card funding based on Ownership Code. Your institution can indicate which
version 7.21.4 ownership codes to restrict (for example, the institution who initially

requested this feature restricts card funding to only persons with ownership
code 1 (Account Owner) or 2 (Account Co-Owner)).

e An error was causing card funding to be allowed ewen if a loan's APR value
exceeded the APR limit indicated in Funder Settings.* This error has been
corrected.

e An error was causing card funding to be allowed ewen if the requested
funding value exceeded the funding limit indicated in Funder Settings.* This
error has been corrected.

*GOLDPoint Systems Only: Funder Settings are set for the institution on the
GOLDPoint Systems > Funding Settings screen.
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https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?checksscreenmain.asp
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What's New in Version 7.21.3

Welcome to What's New for CIM GOLD in version 7.21.3. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Dealer System
File Senices Plus

GOLD Senvices
Loan System
Payment Calculator

Last updated: 7/22/2021 '//‘ © 2021, GOLDPoint Systems. All rights reserved.
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Dealer System

New Approval
Expiration
Option

CMP: 11874
Work Order:
56114
Institution: 328

CIM GOLD
Version 7.21.3

We have added a new option to the Dealer System. This new option enables you to
make the Approval Expiration field file maintainable for dealers with a Temporary
Approval status by users with proper field-level security. This allows employees with
proper field-level security to manually select the date when the temporary approval
will expire and to update this date as needed. The Approval Expiration field
appears on the Dealer System > Dealers screen (as shown below). Note: The
Approval Expiration field only accepts dates in the future.

Note: This option has been set up for a specific institution (328). If you are interested
in using this new option, please contact your GOLDPoint Systems account
manager.

GOLDPoint Systems Only: To set up this option for an
institution, click on the “Institution Options & Restrictions”
link on the Institution Data tab on the Dealer System >
Institution Configuration screen. Then, check the Temporary
Application Date Override field.

Dealer Detail
Name Miles Updated () EIN @ SSM|  _ . Approval Expiration | 3/26/2021 [i5] | «
Parent Name Email Address test@test tes
wleb Address | google.com
_ Phone and Fax Addresses | Active
Alerts
_ Type Phone Mumber Type Street Address  City Siate Zip ] CAD Dealer
Main Line  (123) 456-7891 Mailing 323 strest Provo  UT 84058 Do Mot Fax
P Do
Process Decisionin
) Pt
Only During Off Hours
Relationships
Application Types Group Detail Appw_\lial Status
Mumber Description Dealer Group w
Payment Options | prroaEl Sas |
APCheck ~ § ACH Deta | Remove Temporary Approval |
| Approved Branches |
Using Default Application Type Delete
Create New Revert Changes Save

Approval Expiration Field on the Dealer System > Dealers Screen

© 2021, GOLDPoint Systems. All rights reserved.
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File Services Plus

File Services File Senices Plus now displays and records all date/time information for document
Plus Time Zone | uploads in local time, rather than Coordinated Universal Time (UTC).

Adjustments
This change was implemented to increase the accuracy of recorded information and

CMP: 18777 guarantee that attached documents will always be logged as uploading on the correct
Work Order: date.

62892

CIM GOLD

version 7.21.3
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GOLD Services

GOLD In GOLD ExceptionManager, if the selected Standard Entry Class (EISECL) is

ExceptionManager "IAT" (International ACH Transaction), the system now automatically sets the

Enhancements: Reason for the exception as "International ACH Transaction.”

International ACH

Transaction This change was implemented to more clearly define exceptions identified by
our new IAT entry class code. The Standard Entry Class and Reason fields

CMP: 17148 are set on the GOLD Senices > GOLD ExceptionManager > Create Returns
screen, and this information can also be viewed in the Details section of the

CIM GOLD wersion GOLD Senices > GOLD ExceptionManager > Process Exception ltems

7.21.3 screen.
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Loan System

Marketing and
Collections
Payment
Banner Fixes

CMP: 19483,
19365

CIM GOLD
version 7.21.3

EZPay: New
Payment
Classification
Fields for
NACHA
Compliance

CMP: 13295
Work Orders:
57301, 58326

CIM GOLD
version 7.21.3

Note:
Functionality
Relies on
20210201 Host
Build

An error was preventing the red information banners on the Contact and Delinquent
Payments tabs of the Loans > Marketing and Collections screen from displaying
proper up-to-date payment information if an account charge-off and payment both
occurred on the same day. Also, scheduled future payments were sometimes not
displaying proper up-to-date payment information on the actual date of the payment.

Another error was preventing the Overall Marketing Limit and Date Last
Marketed To fields at the bottom of the Contact tab from being properly populated
by the system.

These errors have been corrected.

Two new radio buttons are now available on the Loans > Transactions > EZPay
screen for the purpose of classifying E-Check (ACH) payments. This change was
implemented so institutions can maintain NACHA compliance.

Use these two new radio buttons (shown in Figure 1 below) to indicate whether the
ACH payment in question was made by Telephone or Walk-In. These radio
buttons are available for all types of ACH payments but are disabled when
processing a Debit/Credit payment.

The system will default to filling one of these radio buttons depending on your
institution's settings, but CIM GOLD users can indicate their own personal defaults
using the new Telephone/Walk-In field group on the User Preferences > Options
tab (accessed from QOptions on the CIM GOLD main menu bar; see Figure 2 below).

Note that these radio buttons will not appear on the EZPay screen unless
GOLDPoint Systems has set certain options for your institution, as explained in the
GOLDPoint Systems Only box below. Contact your GOLDPoint account manager
for more information about implementing this feature at your institution.

Last updated: 7/22/2021

)

© 2021, GOLDPoint Systems. All rights reserved.


https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?marketingandcollectionsscreen.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?easypayscreen.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?enterecheckinfo_ezps.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?step2pmttypes_ezps.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?entercreditdebitinfo_ezps.asp
https://secure.goldpointsystems.com/gpsdocs/other/CIMGOLD/index.asp?options_tab_cgug.asp
https://secure.goldpointsystems.com/gpsdocs/other/CIMGOLD/index.asp?options_cgug.asp

CIM GOLD What's New

47

GOLDPoint Systems Only: In order for these radio buttons
to appear on the EZPay screen, ShowPaymentOption in the
Settings list on the GOLDPoint Systems > Payment Portal
Settings screen > Portal Settings tab must be set to "True" (see
Figure 3 below).

In the same list, DefaultPaymentOptionToWalkIn is used to
indicate which radio button will be filled by default when the
EZPay screen is accessed (see Figure 4 below). If this option is
set to "True," then Walk-In will be the default selection. If set to
"False," Telephone will be the default. Remember that individual
users will be able to owerride this default if they choose (as
explained above and in Figure 3 below).

Type of Payment
(®) E-Check

() Debit/Credit Card I () Telephone (@) Walk-In I

Holiday Deferment Amourt: + Fees =

late days priorto Due Date  Efective:

Weekly Bi-Weekly Semi-Manthly Manithly

| Mo pending scheduled payment Discontinue Recuming Payment

Figure 1: New Telephone and Walk-In radio buttons on the EZPay screen

© 2021, GOLDPoint Systems. All rights reserved.
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lser Preferences

Options | OFAC |

[+] Show Post Logon Processing Information Status Digable Remote Ovemide

Show Loading Screens Information Status [] Use Sound Notification

[ ] Use List of Comment Shortcuts Disable Chat

Yiew History in Ascending Order Chat Motification Sound |Beep e
[ ] Combine Balances in Disclosure History [] Validate Teller Database Paths

[ ] Combine Entries in Disclosure History

[ Skip Showing Splash S o [ 1 Show all Open/Payoff in Disclosure History
ip Showing Splash Screen on Open

[ ] Skip Restoring Expanded Navigation Panel Static Record Cache Refresh (Suggested 10) 10
Skip Expanding Mavigation Panel (1st Level) [ynamic Record Cache Refresh (Suggested 30) | 30
] Allow Partial User List for Security Setup _—
Append to Institution Name © @ ||Ta
[+] Show Help Paths on Help Function Calls I:I
[ ] Enable ToolTip Pop-up Help Format Phone Mumber

[ ] Use Branch Zero Instead of Default on Queues
[ ] Auto-hide Navigation Tree
[ ] 5how Teller Name in Collection Com
Yiew Closed/Released Accounts
View Unopened fccounts

[ ] Show Archived Accounts in Search
Max Mbrto Display in Customer Search 50
Mumber of Days Back to Show Histony 60
Mumber of Days Back to Show Collection Comments &0

Telephone / Walk-In

() Use Institution Default
(®) ze Telephone

() Use Walk-In

-

Figure 2: User Preferences for which radio button is filled by default. You can either match your institution's
default or set your own (Telephone or Walk-In).

- GOLDWiriter Batch Monitor # | Portal Settings | EZPay Settings | Exception Logs | Diagnostic Logs | Fault Logs
- QPS5 Fee Table
- (3PS Forms Designer Datebase: () Global (@) Insttution
-~ IMAC Tables Seftings
- Intemal Event Letter Tracker
- Logon Reporter Name Settings
MI;H Check Types Repayfccountld
L RepayMerchantPin
- Online Usage Monitor Repaylri
[+ Payment Calculator
- Payment Portal Settings RepayVendor
[+ Report Setups ScheduleCutoff 700
[+ Report Warehouse SchedulePaymentTeller
- Repository Manager ShowPaymentOption True
- Required Program Versions SuszpendProcessorSettings [ .
- Statistics Scripting b
- Stressor Log
- SYSLOCK Management
- Test Date Functions }

Figure 3: Payment Portal setting for making these radio buttons available (GOLDPoint Systems only).
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— Logon Repoier

- MICR Check Types SR

[+ Notification MName Settings
- Online Usage Monitor CyberSourceMerchantlD

[+ Paymert Calculator. DefaultPaymentOptionToWalkin - True

[] :‘1‘2:2;32:' EaligE Elavon Merchantld. Unknown

G- Report Warchouse ElavonMerchantPin Unknown

Figure 4: Payment Portal setting for indicating which of these radio buttons will be filled by default (GOLDPoint

Systems only).

© 2021, GOLDPoint Systems. All rights reserved.
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Disclose All On New options have been added to Payment Calculator for disclosing insurance
Results for Insurance | information.

Disclosures

CMP: 19440

CIM GOLD wersion

7.21.3

Real Estate MDIA An error was preventing Real Estate MDIA from saving properly. This error has

Save Correction been corrected. As part of this CMP, irregular first payments were also added
to insurance disclosures.

CMPs: 19589

CIM GOLD wersion

7.21.3

Dynamic Fee Special | Fee special rule 10 has been implemented. This rule waives a prepaid fee if

Rule 10 there is a renewal on the account within an indicated span of days and/or
months.

CMPs: 19579

CIM GOLD version

7.21.3

Special Rule 7 Special Rule 7 has been enhanced to look at maintenance fees in addition to

Enhancements regular, prepaid, and real estate fees. This is so maintenance fees can be
waived if a certain count has been reached.

CMPs: 19439

CIM GOLD version
7.21.3

More Info: All The More Info section now displays all insurance disclosures (if any).
Insurance Disclosures
Shown

CMPs: 19441

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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CIM GOLD wersion

7.21.3
Waived/Recalculate "Waived, Recalculate State Rate" has been implemented for extension interest
State Rate calculation.

Implementation
CMPs: 19464

CIM GOLD wersion

7.21.3

Dynamic Insurance A new option, "Benefit Ignores Ext. Interest," is available on the Dynamic

Option: Benefit Insurance dialog > Other Benefit Options.

Ignores Extension

Interest As part of this CMP, "Disclose All Insurance Disclosures in Morelnfo" has
been renamed to "Suppress all Insurance Disclosures in Results Dialog."

CMPs: 19538

CIM GOLD wersion
7.21.3

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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What's New in Version 7.21.2

Welcome to What's New for CIM GOLD in version 7.21.2. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Deposit System

General Information

Payment Calculator

Last updated: 7/22/2021
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Deposit System

New Institution A new institution option is available pertaining to how account information in
Option for customer directed transfers is displayed in system history.
Masking CDT

Normally, when a customer directed transfer takes place, the transfer account
number is displayed in the transaction description in system history. If the new OP
33 MTAH option (Mask Transfer Account Number in History) is enabled, the
account number will be excluded from the description.

Account Numbers

CMP: 16314

Work Order: 60485
Contact GOLDPoint Systems for more information about enabling this option at

Core Senices your institution.

Release compatible

with CIM GOLD

version 7.21.2

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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General Information

Vault Settings | Starting with CIM GOLD wersion 7.21.2, the vaulting feature and its settings will no
Removed From | longer be accessible in File Senices Plus. These functions will be managed via a web
File Services application only accessible to your GOLDPoint Systems account manager. Contact

Plusin CIM GOLDPoint Systems for more information.
GOLD
If your institution hasn't yet updated to version 7.21.2, the vaulting function will still be
CMP: 16958 accessible and work as documented.
CIM GOLD

version 7.21.2

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.


https://secure.goldpointsystems.com/gpsdocs/other/FileServicesPlus/index.asp?vaultingfsp.asp
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Waived Interest An error was causing the Waive_RecalculateStateRate calculation to function

Calculation Fix identically to the Waive calculation (in other words, the Waive calculation
wasn't properly using odd days). This error has been corrected.

CMP: 19275

CIM GOLD wersion

7.21.2
Processing Fee Support has been added for Dynamic Insurance formula 34 to use a 360-day
Correction for base.

Reinstated Loans

CMPs: 19226

CIM GOLD wersion
7.21.2

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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What's New in Version 7.21.1

Welcome to What's New for CIM GOLD in version 7.21.1. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Loan System

Payment Calculator

Last updated: 7/22/2021
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Loan System

Fund To Card
Dialog Updates

institutions who use the ACI debit card funding option.

CMP: 18823
Work Order:
61433, 62813 (see example below).
CIM GOLD
version 7.21.1

The following changes have been made to the Fund To Card dialog accessed from
the Loans > Check Printing > Checks screen. This dialog is accessible by certain

e When setting up a new debit card, the Card Type radio buttons default to Debit

e The button that was previously called <Save> has been more accurately
renamed <Validate Card> (see example below).

e When <Validate Card> is clicked and the system attempts to validate the card
information, the language used in the resulting dialog has been changed to
more accurately reflect what is happening. Instead of saying that a "funding
token" was successfully created or unable to be created, the dialog now reads
"Card Validation Succeeded" or "Unable To Validate Card."

o) Fund To Card

Mame |[1-

Card Information

==|())Credt (@) Debit

Credit Card Type 0 - Select Card Type

Credit Card Number 1111-1111-1111-1111|

Expiration Date 11 - Now e 201 '
CCV/CVV Number [ 11| 2

Cardholder First Mame | Test |

Cardholder Last Name  |Card

Create Me

Amount to Send 1.000.13

Billing Address

Address 1 |123

Address 2

City Test |

State |UT - Ltah = Zip

r,.
il
5
[}
Cu

Cancel Fund

© 2021, GOLDPoint Systems. All rights reserved.
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Origination Fee
Adjustment for NC
Law Compliance

CMP: 13260

CIM GOLD wersion
7.21.1

Processing Fee
Correction for
Reinstated Loans

CMPs: 12341
Work Orders: 56615

CIM GOLD wersion
7.21.1

Kentucky Rate
Adjustments

CMPs: 12049
Work Order: 56264

CIM GOLD wersion
7.21.1

North Carolina law prohibits charging more than 2 origination fees in a 12-
month rolling period. The system has been updated to accommodate this
restriction and maintain compliance for institutions doing business in NC.

Certain institutions were experiencing an error where processing fees for loans
that had been reinstated were not being properly counted towards the number
of fees allowed each year. In essence, the system wasn't counting the
reinstated loan as previously wided, so it determined that the fee limit had
been reached. This error has been corrected and the system now properly
distinguishes reinstated loans when regarding processing fees.

This CMP and Work Order pertain to formula adjustments made in order to
accommodate new interest rate structures for institutions doing business in
Kentucky.

Last updated: 7/22/2021
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What's New in Version 7.20.12

Welcome to What's New for CIM GOLD in version 7.20.12. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Dealer System

General Information
GOLD Senices
Loan System
Queues

© 2021, GOLDPoint Systems. All rights reserved.
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Dealer System

Wire Transfers | We have added a new dealer payment option for a specific institution. Dealers of this
Added to Dealer | institution can now pay the institution using a wire transfer.

Payment

Options In order to allow wire transfers, we have updated the Payment Options drop-down
field for this institution. We have added “Wire” to the options available in the drop-

CMP: 14203 down list. The Payment Options drop-down field is on the Dealer System > Dealers

Work Order: screen in CIM GOLD (see below).

58218

The Payment Options drop-down field is used to establish how a dealer pays your
CIM GOLD institution for dealer fees (e.g., recourse costs, dealer reserve, participation, etc.).
Version 7.20.12

Note: This release is for a specific institution. If you are interested in adding wire

Note: This transfers to your dealer payment options, please contact your GOLDPoint Systems
release is for a account manager.

specific institution

(328).

GOLDPoint Systems Only: This new payment option is
set up for institutions using the Payment by Wire option on
the Dealer System & Promotion Options screen accessed by
clicking “Dealer System & Promotion Options” on the
Institution Data tab on the Dealer System > Institution
Configuration screen. You also need to make sure "Wire" is
included in the PaymentOptsType drop-down list on the
Dropdown Configuration tab on the Dealer System >
Institution Configuration screen.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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| Test Dealer

New Wire Option in the Payment Options Drop-down Field

© 2021, GOLDPoint Systems. All rights reserved. % Last updated: 7/22/2021
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General Information

Changesto F1
Help

CMP: 18491

CIM GOLD
version 7.20.12

As part of our efforts to improve the accessibility and searchability of our help
documentation, we have made some changes to the functionality of the help that
appears when you press the <F1> key on your keyboard while in CIM GOLD. These
changes include separating the help database into individual CIM system manuals
(Loans, Deposits, Customer Relationship Management, etc.), while also maintaining a
separate master manual. As far as CIM users are concerned, the bullet points below
explain the main points of interest regarding these changes:

¢ You can still access the help documentation for a desired CIM field by placing
your cursor in the field and pressing F1 on your keyboard.

e When the Help dialog is open, you will notice that the table of contents on the left
only includes the system where the selected field is located. In Example A below,
the user pressed <F1> in the Due Date field on the Loans > Account Information
> Account Detail screen. Therefore, the table of contents only includes the Loans
system.

e A Search tab has been added to our individual F1 Help dialog (the Search tab
always existed in Master Help). This tab can be used to search the selected
system without returning results from other systems. In Example B below, the
user has searched for "credit.” Since the dialog was opened for Loans help, only
results in the Loans system will appear in the list (no results will appear from
Deposits, GOLD Senvices, etc.).

¢ A master manual containing the entire CIM help database is still available and can
be used for the purpose of browsing/searching all help. To access this Master
Help manual, select Help > Master Help Search in the main menu bar at the top of
CIM (see Example C below).

Example A

Last updated: 7/22/2021
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E Loans ie— - O
@ o & H
Locate  Back Home  Pint [ Notice how only Loans
Cortents ]@e, | Search | Sevenpemp— help shows here. The & 1o
G Search tab also appears.
= gagsystem Basics That used to be hidden nent and Classification field group =
Transactions on individual help. Contents_Menu
- Prepayment Penalty tab on this screen.
= m Loan Screens A
[2] Account Status Due Date This is the date the next regular payment is due. Itis
@ ad 5 guiar pay
ceaunt 'uStm?nt eresn determined by the system from the code, but can be
= m Account Information Screen Group o = LNDUDT L ) .
B () Account Detai Sereen Inemaonic: file maintained if you have the proper security
Special Delinguency Calculations for Cans clearance. This field can be used in conjunction with
2 ] Account tab / the Due Date Day field (on the Additional Loans
& ([ Papment and Classification field group Fields screen). The system requires a due date to be
Partial Paymert Options on the loan before the loan can be opened. See below
ﬁj :3‘?"" mer:.t M?.thl;d 0: Conwventional for more information.
nrormation neld group
[7] LOC Information field group )
@ Miscelaneous Loan Information field g » Due Date details
= o
@ tg;:;i:;d Address Information field gr Date Opened This field displays the date the loan was opened or
funded. The system automatically supplies this
@ Tawlnsurance/UCC tab infi ion wh I de 630) i d
(2] Names tab Mnemonic: LNOBND information when a new loan (tran code )is opene
through GOLDTrak PC. For loans with precomputed
Addresses tab o . .
@ Late/MNsF tab interest (payment method 3), this field is one of the
@ Pre- t Penalts tah keys for calculating refunds of precomputed intarest.
repaymen Fenaly A Although the system enters the data for this field, it is
@ Interest Detai tab file maintainable
@ Payment Detail tab .
ACCF“"‘ Identifiers Screen Maturity Date This field displays the date the last payment is due on
@ Actions. Holds and Event Letters Screen < the customer loan account (and the date the loan v
< ? Mnemonic: LNMATD should be paid off). All loans must have a designated

Example B

© 2021, GOLDPoint Systems. All rights reserved. Last updated: 7/22/2021
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@ Loans

Locate

& & &

Home Prirt  Qptions

Contents | Index ~ Search ll‘!ﬁ!ﬂ"—

Type in the wordis) to search for:

— ~| ]
List Topics Display
Select topic: Found: 365
Title i | Rank |

Charge-off Descrption
Special Comment Codes

Credit Reporting

Optionz tab

Halds figld group
Deferment field group
Actionz 1-10

FRepart and Transmizsion [...
Credit Reporting & Loan In...

Loan Funding Transzaction...
Coding of Derogatory Cre. .
Reparting Cades & Origina...

Cards and Promations Secr...
Credit Bureau Type [Aoco...

Fayment and Claszificatio...

Loanz inCIM G... | 1
Loanz inClM G... | 2
Loanz in CIk ...
Loanz inCIM G... | 4
LoanzinCIM G... | &
Loanz inClM G... | B
LoanzsinCIM G... | 7
LoanzinCIM G... | 8
Loanz inCIM G... | 9
Loanz inCIM G... | 10
Loanz inCIM G... | 11
Loanz inCIM G... | 12
Loanz inCIM G... | 13
Loanzs inCIk G... | 14
Loanz inCIM G... | 15

directly from CIM GOLD, se
no field is selected in the op
compilation of the <F1= hel
DocsOnWeb.

* See the System Basic
functionality and navig
sCreens.

+ See the Transactions

E-Pay IMALC Tahle: Cardz... JLoanz inCIM G § 16 . .
Cradit Biirean Stabie [hee | nane wn CIbd 5 17 |Gan tfransactions in GI
Example C
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Egl
G & o
Locate Home  Pnnt Options
Lontents Index Search '/} Navigation: =No t sbove this leve 4+
] UM LULLY Master Help )
7 Searching Master Help ) CIM GOLD M&Ster HElp .
T ‘ ClM GOLD USErG'-“dE Contents Menu
: : S Felatonship Mansgemen] | | TTIS CIM GOLD master help file is a compilation of all the CIM ~
i @ Dealer Sstup GOLD help files into one help file. Use this tool to search all
i : E‘Qﬂ"?’ i‘#“*“@""' existing CIM GOLD help for particular words or phrases. See the
i EROST - - . - "
5 @ Financial Applications L Searching Master Help section for more information.

5 @ GOLD Serdces

GOLDPoint 5
d DintSystems Note: If you are looking for help about a

2 History
7 @ Intermet and Fhone Systems ‘now where it is within the
B @ Lozns Here you can see all the  [EVIEEIIE aNEUIg =

5 @ Miscellaneous
+ @ Motification System
5 @ Qusues
7 Reports
# @ Sacurity
5 @ Teller System « For the latest updates in CIM GOLD, see VWhat's New.

7 User's Guides for Other Programs
5 @ What's New

systems. When you Jr keyboard. The help for
search from Master, it ppear.

searches all topics in help.

+ For updates to the entire GPS system, see the Updates
section on DocsOnWeb.

» Navigating
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GOLD Services

New/Updated Tax In response to IRS regulations for the 2020 tax year, the 1099-MISC form has
Forms Added to IRS been updated and the 1099-NEC form has been made newly available in IRS
GOLD GOLD.

CMP: 18147 e 1099-MISC is used to report miscellaneous income as well as various
payment types such as rent, royalties, prizes/awards, attorney fees, and

CIM GOLD wersion certain deferrals. Until tax year 2020, this form was also used to report

7.20.12 non-employee compensation, but that function has now been passed along

to 1099-NEC. The version of this form now available in IRS GOLD reflects
this change of usage.

e 1099-NEC is used to report payments made to independent contractors in
excess of $600 per year, including fees, commissions, and prizes/awards.

GOLDPoint Systems has communicated with your year-end specialist starting
in November of 2020 about these changes. If your institution has 1099-MISC
and 1099-NEC forms, they will automatically be created for you in IRS GOLD.

See the Accounts Payable Year-end documentation for more information.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Loan System

Force Place
Transaction
Updates for
LOTS Reporting

CMP: 13300
Work Order:
56579

CIM GOLD
version 7.20.12

With more of our client institutions using Life of the South (LOTS) as their insurance
provider, we have made changes to our system to better facilitate force-placing LOTS
insurance. These changes include new CIM GOLD fields for more effective LOTS
reporting.

The following four mnemonics have been added to the CSF3 (Force Place Transaction
Information) record, and they correspond to four new fields on the Loans > System
Setup Screens > Force Place Transaction Info screen (see screen example below).
This screen acts as a template for when force-placed transactions are run. Force-
placed transactions are run on accounts using the Loans > Insurance > Force Place
screen.

When a Force-placed transaction is run, and these fields have been set up on the
Force Place Transaction Info screen, the information in these new fields will populate
relevant fields on the Loans > Insurance > Policy Detail screen (as indicated in the
right column):

Field Name Policy Detail Field

F3DESC | Policy Description | 26 alphanumeric Description (INDESC)
characters
F3COMP | LOTS Company 2 alphanumeric Life of the South Company
Number characters Number (INCOMP)
F3UANN | Use Anniversary Checkbox (0=No, Use Anniversary of 1st
1=Yes) Due Date (INUANN)
F3TBLN Premium Rate 8 alphanumeric Premium Rate Table
Table characters (INTBLN)

See the links in the table or help documentation for the Force Place Transaction Info
screen for more information about these fields.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Ins Type |Bﬂ - V5l Insurance Amortization Method |2 - Rule of 78's ==

State |1 - Alabama

Coverage Code

Refund Rule |D- 1 Day Rule (365 Basze) ==

Loan Type New Force Place Minimum Refund

Transaction fields E Commission Amort Method |D— Maone ==

Company Indica

Company Mumbe Finance Charge Refund Method |ﬂ— lUse Premium Method

Agent Number Finance Charge Amort Method |D— MNone ==

[JDo Mot Refund ] Retum Al Within Days l:l

Producer Number

Palicy Description

Premium Rate Table I:I

Loans >Systems Setup Screens >Force Place Transaction Info Screen
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CIM GOLD What's New 69

Queues

Contact Queue Until this latest version of CIM GOLD, contact queue merge fields corresponding to

Dealer Merge dealer information were only pulling data from the Dealer Setup system in CIM.

Fields Updated These merge fields have been updated to also pull information from CIM's Dealer
System, which is a newer and more widely-used system than Dealer Setup.

CMP: 15898

CIM GOLD version
7.20.12

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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What's New in Version 7.20.11

Welcome to What's New for CIM GOLD in version 7.20.11. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

This release of CIM is mostly for one institution who wanted to fund loans via a debit card. If your institution
is interested in similar programming, read the details in this release, and then reach out to your GOLDPoint
Systems account manager if you have further questions about pricing and availability.

See the following sections for more details:

Loan System

Last updated: 7/22/2021 '//‘ © 2021, GOLDPoint Systems. All rights reserved.
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Loan System

Project for We have completed the project that allows institutions to fund loans via a debit card

Funding to Debit | to give to customers. To allow this new funding ability, some adjustments need to be

Card Complete | made in CIM GOLD, as well as to origination APIs, core senices (host), and back-
end senvices to connect all the pieces together. Currently, we are working with ACI,

CMP: 17426 a third-party that provides debit cards. Your institution would need a contract with
Work Order: them if you want to allow for something similar, as well as work with GPS to ensure
61433 the back-end programming and senices are all in place.

CIM GOLD For this version of CIM GOLD, we have added a new button, <Send Card>, to the
version 7.20.10 Checks screen. This button will not appear on the Checks screen unless a new

(Compatible with | institution option is set up.

Core Senices

(Host) Release) ¢ Institution Option OP33 SENC: This institution option will be used to enable the
card funding feature on the Checks screen.

We hawe also added a new System Setup Screen that will enable the card funding to
use specific G/L accounts (see New Setup Screen for Funding below).

See the following example of the Checks screen showing this new button, followed
by more details of this new feature.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Check Retrieve Parameters

Check Type | Funding w | Office | 1 | Format |D- All Formats S=| Status |New ~ Retrieve
Date Day Payee | Amount |Statu.s I Check # | Account |Tran| Format I Source | Tellerl # Acce
09302020 'Wednesday GARY / 2,000.00 New 1112336 0001 680 15- FUNDING Check FUND 9998
101142020 | Wednesday JOSEFPH 4,000.00 New 1112342 0001 620 15- FUNDING Check FUND = 5392
10/20/2020 Tuesday MATTHEW | 5.000.00 New 1112343 0001 680 15 - FUMDING Check FUND = 5338
10027/2020 Tuesday NANCY 6.000.00 New 1112346 0001 680 15- FUMDING Check FUND = 5538
10/27/2020 Tuesday KANAVA | 2.000.00 New 1112347 0001 680 15 - FUNDING Check | FUND = 9538
< >
Check Actions
Teller Number Starting Check Number l:l Print Checks = Reprint Che Send ACH | Print Register Report Delete Cheg Send Card
1907 - -
Add Check Print Rer e

Check Detail When users click this box, a

Account 0001 4 g:‘nﬁ'r"" T4 Fund to Card dialog box will 1

Amount 200000  Check# 1112336 appear where users can 2,000.00

Date 09/30/2020 T 09:17-48 finish funding the card. More

Status New  Source FUND details will be available soon.

Balance Teller ID 9998

VCHR/Ref#t Tran Code 680 Payee #

Date Printed FPAE Seq

Description q

Format [15 - FUNDING Check =

Code | Descriptionl Amount Dizbursed I

Figure 1: Loans > Check Printing > Checks Screen

Further Details

Project for
Funding to Debit
Card Complete
(continued)

When loans are originated and boarded into CIM for sernvicing, those new loans can
be funded using the Checks screen and clicking the <Send Card> button. When that
button is clicked, a new window similar to the Card Profile screen in EZPay appears.
The user can enter debit card information or select an existing card profile. Then the
user can click <Fund> from that pop-up dialog (as shown in Figure 2 below) and
another dialog box appears confirming the information entered (see Figure 3 below).

If the funds were sent successfully, the Checks screen shows as "Card Funded" and
other buttons are grayed out (as shown in Figure 4 below).

Last updated: 7/22/2021
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85 Fund Te Card — O >

Last 4 Card Number | Expiration Date | |\ [ GTERRANIE GQAHTKH =

m
Card Information
Credit Card Type 0 - Select Card Type §| Credit Debit
Credit Card Number 7777
Expiration Date 4 - Apr 2023

CCV/CVV Number 2]
Cardholder First Name |

Cardholder Last Name | |

Billing Address

Address 1
Fill out these fields, then Address 2
click <Save>, Then City |
se_,lect the account and e | §| Zo
click <Fund=.

o Create New Delete e Save
Amourt to Send 2 500.00 Cancel e Fund
Figure 2
| Verify Amount

You want to fund the amount of 52,500.00 to a card with the last 4
digits 7777 with the expiration date of 4 / 20237

BTN

Figure 3

© 2021, GOLDPoint Systems. All rights reserved. '}}‘ Last updated: 7/22/2021



74 CIM GOLD What's New

Check Retrieve Parameters
Check Type | Funding w | Office I:I Format |D-AII Formats §| Status |CardFunded w
Date Day Fayee I Amount Status Chech # I Account |Tra.n| Format 5
09/25/2020 Friday Phred Allred B5.5Y CardFunded 12708422 5001 111357 0 15 - Format 15 Check | H
10152020 Thursday 75.00 CardFunded | 1234567850 5001 1113553 15 - Format 15 Check A
102772020 Tuesday Ralph Mouth 84 29 CardFunded 12702506 5001 111355 3 15 - Format 15 Check  H
1072972020  Thursday Phred Alired 12.50) CardFunded 5001 111367 0 15 - Fermat 15 Check H
110372020 Tuesday 150.0q CardFunded 12832110/5001 111356 3 15 - Format 15 Check A
11/03:2020 Tuesday Victor Alfonzo Contreras Calderon 25 6() CardFunded 12726151 8615 BO00DE4 & 15 - Format 15 Check  H
11112020 | Wednesday 20.00 CardFunded 12730743 0007 463046 5 15 - Format 15 Check | H
1116/2020 Monday 20.00 CardFunded 12768365 0001 463046 5 15 - Format 15 Check | H
<
Check Actions
Teller Number Starting Check Number Print Checks Rer O 5 Print Reqister Re Delete Checks
Elme e Add Check Print Rer = Pr Co/Ager Pr Accol
Check Detail _ Selected Checks
Account 5001 111357 0 ;ﬂ;l;‘:‘“m“’" Court: 1
Amount 1250 Check# Amount: 1250
Date 10/29/2020 Time 00-00-00
| status CardFunded | Source FUND
Balance Teller ID 1870
VCHR/Ref# Tran Code
Date Printed e
Description  hest
Format |15 - Format 15 Check ==
Code I Descriptionl Amount Disbursed I

Figure 4: Loan > Check Printing > Checks Screen

New Setup
Screen for
Funding

CMP: 15884,
18173

CIM GOLD
version 7.20.10

We hawe created a new System Setup screen that is needed when funding debit
cards. This screen, Funding Portal G/L Setup, allows users to set up which General
Ledger account to debit or credit based on branch for new loans funded using a debit
card or ACH. The G/L accounts can be tied to specific branches or divisions, so
funding is directed to proper G/L accounts. Your GOLDPoint Systems accounting
team member can help you with which G/L account to use.

Note: This screen requires a connection to a Configuration Manager setting called
Funding Director. GOLDPoint Systems programmers should ensure that is set up for

your institution, as shown below:

Last updated: 7/22/2021
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--a SetAchDefault A st
- Cards e . _
- Customer Relationship Manage Name This is a GPS-only screen maintained by User Val
- Dealer Setup colec|  GP'S Programmers. Shown here for better
[+ Dealer System Desier| Understanding and for account managers to
[2l- Deposts Desler{ Understand what services must be added.
[#)- Financial Applications —
[ FPS GOLD ==Y — T v
- GOLD Services Easy Pay Statement http-imodpay.com/ hitp-imodpay.co
- GOLDPaint Systems FundingDirector hitps://internal goldpoi  hitps:/finternal.gc
- Application Access GOLDAcquire service connection string  Address=nettcp://igpsl  Address=net.tcp
- Auto Funder Corfigurations GPS eGOLDTrak Connection String nettep:/172.27. 27100 nettep:i172.27
- Blob Lkility GPS Forms Server address=http://172.27  address=hitp://1
- Branch Hierarchy GPS Gateway Service Connection String  Address=nettcp:/igpsl Address=nettcp
- Cale5 Test Ltility GPS Repository Service Connection Stri - Address=net tcp://172  Address=net tcp
Eormg;:g?: Maniager GPS Servicing Address=nettcp://172  Address=net tcp
- Drop up . ;
&3 T Ingtitution Corfiguratio Setting Detail
- EZPay IMAC Table Name FundingDirector
- File Services 3
- FM Message System Eroduction Value
- Force PM2 Reload https:/fintemal.goldpointbeta comiinternalfundingapi/api/v1/Funding/FundingRequest/
- FPSOOPS0
- FPSORPOD @) Internal Value
- FRSPMZPCO Timings e . : : — - -
- Gateway https:/finternal. goldpointbeta comfinternalfundingapi/api'v1/Funding/FundingRequest/
- Generic History
- Generic History Expiration ) User Value
-~ GOLDForm Registration
- GOLDWriter Batch Monitor
- GPS Fee Table v
< >
. . Refresh Create New

GOLDPoint Systems > Configuration Manager Screen

See the following example of the new Funding Portal G/L Setup screen.

Setup Screen |Funding Portal G/L Setup - =
Medium | Branch/Division | Debit General Ledger | Credit General Legder |D~E=sc:rjption|
ACI 1100 BRODOI 100 110012 UTAHLNS
ACI 1150 BRO001150 110012 IDLNS
Medium:  ACI Branch/Division ID: 1100 Debit GL: 000 | 1100| [BROO| Credt GL: |000| (110012 |BROQ|
Description: |L.|TAHLNS | Delete Create MNew Save Changes

Loans > System Setup Screens > Funding Portal G/L Setup Screen

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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What's New in Version 7.20.10

Welcome to What's New for CIM GOLD in version 7.20.10. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Loan System
Teller System

Last updated: 7/22/2021
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Loan System

Require CVV
Option Updated
for All Payment
Types

CMP: 17587

CIM GOLD
version 7.20.10

Pay All Fees
Banner Display
Correction

CMP: 17609
Work Order:
60115

CIM GOLD
version 7.20.10

New EZPay
Options for
Restricting
Payment
Options

CMP: 16854,
17071

CIM GOLD
version 7.20.10
(Compatible with
Core Senices
(Host) Release)

We have updated the EZPay option that requires users to enter a CVV number
before finalizing a card payment on the EZPay screen (or GOLDAccount Center).
Previously, if the Require CVV EZPay option was on, the CVV would only be
required on regular payments. Now, if the Require CVV option is on, all payment
types require a CVV before the payments can be processed. Other payment types
would be deferments, hardship deferments, payoffs, and pay-to-zero payments.

An error was causing a payment banner to appear (in the Payments Due field group
on the Loans > Marketing and Collections screen) following a Pay All Fees ACH
payment being processed on the EZPay screen. This error has been corrected and
this payment type and method will no longer generate a "payment has been made"
banner on the Marketing and Collections screen.

Three new EZPay options (CDEZ) have been added that enable your institution to
allow or restrict the use of certain payment options in EZPay. These new options
can be used to specifically indicate whether your institution allows one-time ACH,
one-time card, and/or recurring ACH payments. Any payment option not enabled will
be unavailable for use on the EZPay screen.

These new options are available on the EZPay IMAC Table and must be maintained
on behalf of your institution by GOLDPoint Systems. Contact your GOLDPoint
Systems account manager for more information.

EZAOTA Allow One Time ACH Checkbox (0=No, 1=Yes)
EZAOTC Allow One Time Card Checkbox (0=No, 1=Yes)
EZARAP Allow Recurring ACH Checkbox (0=No, 1=Yes)

GOLDPoint Systems Only: The GOLDPoint Systems > EZPay IMAC Table screen
in CIM GOLD has been redesigned as part of the project to create these new
options/mnemonics. This redesign inwolves dividing EZPay options into more
categories, including new tabs for General, ACH, and One-Time Scheduled options.
Options EZAOTA and EZAOTC can be found on the new One-Time Scheduled tab

© 2021, GOLDPoint Systems. All rights reserved.
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Spoke To Pop-
up Updated on
EZPay Screen

CMP: 17588

CIM GOLD
version 7.20.10

while option EZARAP can be found on the Recurring tab. The EZPay help manual
will be updated soon to reflect this new version of the IMAC Table.

One institution requires tellers to enter who they spoke to in a pop-up dialog when
making a card payment from the EZPay screen. They found that the “Spoke To” pop-
up dialog was also showing when making a future-dated ACH (e-check) payment.

We have updated our system for this institution so the “Spoke To” dialog only
appears when making card payments from the EZPay screen and not e-check
payments. After the teller enters who they spoke to and finalizes the payment, the
information for who they spoke to shows on the Collection Comments, as shown
below:

Spoke to (First and Last):

Bob Smith|  ~_ |

= After teller enters who they
spoke to in EZPay, it shows

Lin Collection Comments.

Diate Time Code |T||r.l'Ernp |Descriptinn I I_
An ImmediatglPayment of: 5153.15,
10292020 | 8:09 AM EZPAY 807 - T... for a paymenftotal of £1959.19.
ConfirmationWumber: 105444

107292020 2:08 AM EZPAY 807 - T_JClient spoken to: Bob Smith

I —— NF A S anT Recurring ACH Payment Cancelled.
V22U AU B..E- .-'."-'1 &P-—'.Y 1..u.. f- T . C{."I’Iﬁfl’l"ﬂti'ﬂ'ﬂ HIJI'I"}EF: 1:'5ﬁ2

Enhancement

Office Number

I —_
2

Description

We have updated an issue that occurred if users entered only an office number and

without Account | not an account number in the fast go-to fields at the top of the screen when viewing

Number Issue
Resolved

CMP: 17331

CIM GOLD
version 7.20.10

the Payment Information screen. If a user entered only the office number and
pressed <Enter> or clicked the green GO button, CIM GOLD would shut down. Now
if users only enter an office number, the following message will appear:

"NNNN N is an invalid loan account."

Last updated: 7/22/2021 '//‘ © 2021, GOLDPoint Systems. All rights reserved.
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When users see that message, they can enter a valid account number as well and
click the green <GO> button, or they can navigate to the next account within that
office by clicking the next account arrow, as shown below.

P GO D&H

Mext Account

File Services Plus  Options  Help | (3 € 4 [2324 | | |[PGomw

L]
|f users enter just the office L

: _ \ number here and press <Enter>
Loan Information | ACH Payme or click GO, CIM no longer
= SR = - crashes and instead shows this |—

message that an invalid account
has been selected.

L. -
Change to In CIM GOLD \ersion 7.20.9 we reported about a new Action Code 62 that restricts
Action Code 62 | users from setting up future or recurring payments (see New Action Code and
Message System Restrictions for APR Greater Than 36% in the What's New version 7.20.9).
CMP: 17686 We have updated the message that appears for users when they attempt to create a
future payment on the EZPay screen and Action Code 62 is on the account. The

CIM GOLD message used to be an error message, but we have updated it to show as an
version 7.20.10 information message. We updated this so tellers don't think there is an error. This is

how the system is supposed to work when Action Code 62 is on the loan account.
See the Before and After examples below.

Before:

Error Mezzage x

Due to action code 62 this account is unable to make a one
time future payment.

After:

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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Information Message

Due to action code 62 this account is unable to make a one
time future payment.

Update to Opt
Out Event Letter

CMP: 17302
Work Order:
61434

CIM GOLD
version 7.20.10

Project for
Funding to Debit
Card Nearing
Completion

CMP: 17426
Work Order:
61433

CIM GOLD
version 7.20.10
(Compatible with
Core Senices
(Host) Release)

New Setup
Screen for
Funding

CMP: 15884

CIM GOLD
version 7.20.10

We hawve updated the feature that allows emailing event letter 60 so that if a
customer opts out of receiving the email, they can still receive a paper copy of the
notification. The paper copy is generated in the afterhours using event letter 60 and
the GOLD EwventLetters program. The email copy is generated through the

Notification System.

For more information on this feature, see the Email Notification Dialog for Event

Letter 60 When Processing ACH Payments in EZPay topic in the CIM GOLD
What's New version 7.9.11.

See Event Letter 60, One-time Electronic Payment for more information on the paper
version of this letter that can be mailed to your customers.

Update: This enhancement was originally advertised in CIM version 7.20.10. We hawe
removed this functionality in CIM version 7.20.10 and mowed it into CIM version
7.20.11. See the Loan System documentation in that release for more information.

Update: This enhancement was originally advertised in CIM version 7.20.10. We hawe
remowved this functionality in CIM version 7.20.10 and mowved it into CIM version
7.20.11. See the Loan System documentation in that release for more information.

Last updated: 7/22/2021
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Company
Checkbox
Replaced with
Four New Radio
Buttons for ACH
Funding

CMP: 15861

CIM GOLD
version 7.20.10

For institutions that fund loans through the Loans > Check Printing > Check screen
using the <Send ACH> button, we have removed the Company checkbox and
replaced it with four radio buttons. These radio buttons are important for NACHA
regulations to ensure the ACH funding is flagged with the appropriate Standard Entry
Class Codes when routed through the ACH. When the following new radio buttons
are selected, the ACH funds will be flagged as follows:

Radio Button Standard Entry Class

Walk-in Customer (default) |PPD
Company/Dealer CCD, tied to AECMPI
Telephone Authorization TEL, tied to AETAUT
Web Authorization WEB, tied to AEWEBA

Additionally, we have updated the field-level security for these four fields to merge the
user and profile security, instead of using one or the other. The field-level security for
these fields is found in the FPAE - ACH Funds Distribution.

See the following example of the External Account dialog that appears from the
Checks screen atter clicking the <Send ACH> button.

External Account — O X
Account | i :

These are the four

Verfy Account | new radio buttons
Type that indicate the
(® Checking SECC.
() Savings
ACH Format

(@ Walk-In Customer (PPD)

() Company/Dealer {CCD)

() Telephone Authorization (TEL)
() Web Authorization (WEB)

Corfirm ACH Cancel

Loans >Check Printing > Checks Screen, then click <Send ACH>

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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Verbiage We hawe updated the Collection Comments messages that show after a future
Updated on payment is made using a card payment on the EZPay screen. Previously, the
Collection Collection Comments would show "Confirmation Number." Now it shows as
Comments "Schedule Confirmation Number," as shown below.

when Future

Card Payments | The reason for this change is because on the pop-up dialog that appears for users

Made in EZPay | after clicking <Submit Payment> for future card payments on the EZPay screen, the
message reads, "Schedule Confirmation Number [#]". Now the message and the

CMP: 17839, Collection Comments have the same verbiage.
17842

Work Order: See examples below.

60115

CIM GOLD

version 7.20.10

Processing Results et

Payment of 5200.00 on 11,/03,/2020: One-time card payment
was successful, Schedule Confirmation Number 2

shows after future payments

This is the message that ]
are scheduled on EZPay. J

Date | Time | Code |TliEmp |Description |

A Maonthly Recurring ACH Payment was scheduled, Effective
e S ”‘1?? - T 111272020 for £117.06 and additional principal $0.00 for a total

- o t of ©117 05 1 c
This is the message for Confirmation Number: 105548

1{ recurring payments 7-T.. Client spoken to: Bill Jones
= B P - FIOmMISEd raynmeEnt.  SAUUU0 ronow-up LIge: 1u-au-
- 2020

i ] R - One Time Future Card Payment of $200.00 on 10/30/2020.
1002372020 252 PM EZPAY 1507 -T.. Sehedule Confirmation Number: 107

&
This shows the message
for future card payments.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Teller System

83

Journal Log
Updated for
Better Teller
Balancing at

The Journal Log screen has been updated to show Check In and Check Out check
numbers in the Check Number column, as shown below. This will help tellers

balance their drawers at the end of the day, so they can quickly see the checks in
and out. In the event that there is a transaction with both (Check In and Check Out

End of Day number), both the Check In and Check Out number will be displayed on the Journal
Log screen.
CMP: 11507
The Journal Log can be accessed within CIM GOLDTeller by pressing <Ctrl> + J on
CIM GOLD your keyboard. See the Journal Transaction topic in the CIM GOLDTeller User's
version 7.20.10 Guide for more information. The following is an example showing these
improvements:
Before
[[] Print New Description
| temp | Prnt Repost Preniew Report CIPstC n Detai Fonwand All Cloze
(] Print Check In Repot ] Print Check In Number Ticket
Taller | Racord|  DueTime | ove| Corr|  Tramsaction Description | Tran Amoun Check biumbes Roitine | As-0f | Shomdiame s
1645 1 102672020 10:11:01 [0 Logen <1600/0/0= 1,181.0 10/26/2020
1645 I 102 05:15 [0 Walk-In Payenent <2600/510> 534.4] 10/26/2020 BACON FRANCIS M
1645 3 102672020 14:57:31 O Withdrawal <1130/00= s.0d7 10262020 DYER MARK
<
After
[] Print Mew Description
temg Prnt Report Prewiew Report ClPatC in Detai Forward Al Oose
[C]Print Check In Repott ] Prink Check In Mumber Ticket
Tallee | Racord|  DaeTime | ove| Corr|  Tramsaction Description | Tran Amound Ce-Ous | Ck-dn=[Poimine | as-0f | Shondiams
1645 1 107262020 10:11:4 [ Logen <lé00/0:0 1,181.0 10/26/2020
1645 2 10262020 14:05:1 [0 Walk-In Psyment <2600/5 0= 534.47 159 10/26/2020 BACON FRANCIS M
1645 3 10262020 14:57:31 [] Withdrawal <1130/0/0> 5.09 27 10/26/2020 DYER MARK
L

© 2021, GOLDPoint Systems. All rights reserved.
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What's New in Version 7.20.9

Welcome to What's New for CIM GOLD in version 7.20.9. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Customer Relationship Management
Deposit System
Loan System

Payment Calculator

Last updated: 7/22/2021
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Customer Relationship Management

NAICS Code on The NAICS Code field has been added to the Customer Relationship

Households Screen Management > Households screen > Names tab > Detailed Personal
Information tab (see below). A new mnemonic has been created for this field in

CMP: 12724 the EPND record (NDNAIC, 6 numeric character entry). The NAICS Code field

Work Order: 58839 already exists as a different mnemonic on the Loans > Account Information >
Additional Loan Fields screen, but this new mnemonic was created so an

CIM GOLD wersion NAICS code can be defined per person rather than per account.

7.20.9

The North American Industrial Code Standards (NAICS) is an industry
classification system that groups establishments into industries based on the
activities in which they are primarily engaged. It is a comprehensive system
cowering the entire field of economic activities, producing, and nonproducing.
See the field help by following either link in the previous paragraph for more
information about NAICS codes in CIM GOLD.

Detailed Personal Information l Phones ] E mail ] Credit Rating and IRS B Motices ]

Last Name First Name Middle Name Title Suffix ® Male
HAMPTON I [| ||mAST | v O Female
Prefered Name | JAMIE Mother's Maiden Name (2 Net Applicable
TaxID/CustomerD [ | IDType  [2-Personal Name/SSN#/Non-Resident Alen == | Customer Appraval Date
Bith Date Bith Place | | Death Date
State lssued Date
Driver's License | | |G;’-‘\ - Georgia E5 | w | OFAC
Addional ID | | | =] | v
Relation to Head |HOUSEHOLD HEAD | Extemal Customer ID
[ skip Mame Key [11s Employee Physical Address | 1-1372 =
Skip Social Security Number Key [1ls Officer Mailing Address =
Ignore Merge Checked 1D Oecypation PRODUCTION
Mever Drop [] Active Military Employer MICRO

ﬂooountl Consumer Information Indicator I |

NAICSCode [ | |NAICS Lookup

Customer Relationship Management >Households Screen > Detailed Personal Information Tab
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Deposit System

Enhancement

Commercial
Analysis Screens
Moved to CIM

CMP: 3478

CIM GOLD wersion

Two new screens have been ported over from GOLDVision to CIM GOLD in order
to handle set up and file maintenance for fees/charges on commercial analysis
accounts. These new screens are the Deposits > Definitions > Commercial

Analysis Defaults and Commercial Analysis Estimate screens.

The Defaults screen is used to set up analysis default numbers as a basis for
senice charge analysis. The Estimate screen is used to calculate the estimated

7.20.9 analysis for new commercial accounts. Follow the links above for more information
about the function of these screens.
(M CIM GOLD  Commercial Analysis Defaults - O X
Eile  Screen History  Refresh  Print Screen File Services Plus Optiens  Help J

+ - Cards

i~ [Customer Search Screen]

+ - Customer Relationship Management
+ Dealer Setup

+ Dealer System

- Deposits

+ Account Information
+ Check Printing

- Definitions

- Account Representative
- Advertising Messages
- ATM |0 Numbers

- COT Institution Payees
. Commercial Analysis Defaults m——
- Commercial Analysis Estimate

- Event Setup

- Hold Code Defintions
- Print Available Accounts
- Product Codes
- Profile Recommendation Logic
- Rate Table

- Rate Tiers

- Report Categories
- Service Charges
- Statement Cycle
- System History

- System History Retention
- Teller Information
- Third Party ACH Deposit File Act
- Transaction Options
+]- Deposit Loans

+- Miscellaneous

" Code Description I_| Analysis Default # Description  |Commercial Checking Copy From

Balance To Use A - Average b l:l
Float Factor [ ]  MNextSewices Update [10/09/2020 v
Float Method 2 - Float not used in Calculation ~ Charge Fees
Credit Clear Cycle 00 - Never cleared v D Exclude Interest
Tier Pointer |‘I - SENIOR DEMAND NOTE El [ Skip Credit Statement
Rate Pointers
Cumrent Rate
Posttive: Balance |22 & MONTH SERIES 1- 3006 2.25000
Negative Balance |2D—1 MONTH SERIES 1- 3001 1.75000
Federal Reserve |23— 12 MONTH SERIES 1- 3012 2.75000
Institution Reserve |5D -COMMERCIAL PAPER - NO |
FDIC Insurance |41 -COMMERCIAL PAFER 30-55 2.00000
State Sales Tax |22— & MONTH SERIES 1- 3006 2.25000
Code | Use | Description |Custl'ltem Default ProtectCmtl Protect Nu.mberl
1 ACCOUNT MAINTE E | ~
2 = ITEMS DEPOSITE O J
3 *ITEMS DEPOSITE O [}
4 = ITEMS DEPOSITE [l J
5 *ITEMS DEPOSITE O 4
6 ~ ACH TRANSACTI( O 3|
v ?, “MOMEY ORDERS O | ]
>
Date Last Updated Delete Create Mew

Deposits > Definitions > Commercial Analysis Defaults Screen

Last updated: 7/22/2021
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(M CIM GOLD  Commercial Analysis Estimate = O x
Eile  5creen History  Refresh  Print Screen  File Services Plus Options  Help 0
- [Customer Search Screen] L Cm:lel Description From Current Statement Rate Amount
(- Cards = — - Average Balance 15,000.00| Federal Reserve 275000 34375
) ) Commercial Checking
[+ Customer Relationship Management L
- Dealer Setup Float Amount 2.500.00| Institution Reserve
[+ Dealer System Statement Date 1053072020 ~ | MNet Available 12.156.25
= Deposits
P TET Interest Rate 2.25000| Met Eamed At 250000 2581
heck Printing FowardedCredt | | FDIC Insurance 200000  250.00
[=)- Defintions
i ——— Overide Net Eamed &t [ | State Sales Tax 2.25000 5.58
- Advertising Messages SENIOR DEMAND NOTE Average Collected 12.500.00
-+ ATM 1D Numbers Tier Pairter 1
- COT Institution Payees el sred a8y
- Commercial Analysis Defaults Total of Services 273.89 From 10/01/2020 Te 11/01/2020
-G ial Analysis Estimate s——
E::";Zgip alysis Extimatc Estimated Charge  253.66 Total Days in Cunert Cycle 031

- Hold Code Definitions

- Print Awailable Accounts

- Product Codes

- Profile Recommendation Logic
- Rate Table

- Rate Tiers

- Report Categories

- Service Changes

Deposit Loans

F#l- Miscellaneous

>

|®

Print Preview

Prirt

Code | Description

| Costitem | ttems | Cost|

1T ACCOUNT MAINTEMANCE

2 ITEMS DEPOSITED - ON US

3 ITEMS DEPOSITED - NEXT DAY

4 [TEMS DEPOSITED - SECOND DAY
5 ITEMS DEPOSITED

& ACH TRANSACTIONS - IN AND QUT
7 MOMEY ORDERS

Page Setup

Deposits >Definitions > Commercial Analysis Estimate Screen
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Loan System

EZPay Third-Party | Certain institutions were experiencing an EZPay error where navigating between

Fee Correction accounts that were supposed to show third-party fees and accounts that weren't
caused third-party fee information to appear when it shouldn't (or not appear when
CMP: 17454 it should). This error was determined to be caused by the system cache of third-

Work Order: 60115 | party fee information and has been corrected.

CIM GOLD wersion
7.20.9

New Action Code | Recently passed regulation by the Consumer Financial Protection Bureau (CFPB)

and System suggests that accounts with an APR higher than 36% require "lenders to provide

Restrictions for certain notices to the consumer before attempting to withdraw payment for a

APR Greater Than | covered loan from the consumer's account.” See Consumer Financial Protection

36% Bureau Issues Final Rule on Small Dollar Lending published on July 7, 2020 on the
CFPB site.

CMP: 17064,

17165, 17170, Your institution can determine what is required to comply with these regulations or

17187 if it affects loans originated and seniced by your institution, but we want to make

Work Order: 61121 | you aware of some updates to our system that may help you with these
regulations.

CIM GOLD wersion

7.20.9 We hawe created a new Action Code 62 (Csh Chk and Immed Pmnts Only). You
can assign this Action Code to any account with an APR of greater than 36% and
the system will not allow setup of a future or recurring payment from the Loans >
Transactions > EZPay screen or from your payment website (GOLD
AccountCenter). Inmediate ACH/card/debit, cash, and check payments are still
allowed, howevwer.

We leawve it up to your institution which accounts to apply Action Code 62. If you
need to run an init on existing accounts, contact your GOLDPoint Systems
account manager.

Also, you can add the Action Code 62 when loans with an APR above 36% are
originated within GOLDTrak PC, eGOLDTrak, or a third-party origination system.
This will likely require adjusting formulas and mapping fields, so communicate with
your account manager if you want this new feature.

Note: You must have Host version 20201001 and at least this version of CIM
GOLD (version 7.20.9) for Action Code 62 to work.

Turn Off Future or Recurring Payments Before
Applying Action Code 62

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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We suggest you turn off/discontinue future or recurring payments before applying
Action Code 62 to already opened accounts with an APR of 36% or more. You
can create a GOLDMiner report showing all accounts with an APR of more than
36% that are currently set up with recurring or future payments. Then you can go
through the report and adjust those payments accordingly. See GOLDMiner
Report Tips on one method of how to do this.

If you discontinue payments from the Loans > Transactions > EZPay screen, they
are removed from GAC as well. See How do | stop a recurring payment? in the
Recurring Payments FAQ topic in DocsOnWeb for more information.

What This Looks Like for a Front-end Teller or
Customer

When this action code is present on an account and a user attempts to set up a
Recurring, One-Time Future, or Future Payoff on the Loans > Transactions >
EZPay screen (using eCheck or debit/credit card), they will receive an error
message and will be unable to set up those types of payments. See examples
below.

The only payment methods available to an account with Action Code 62 will be
cash, check, same-day ACH, or same-day credit/debit card.

In GAC when an account has Action Code 62, the recurring payment and future
payments will be grayed out, and the customer will only be able to make
immediate ACH (e-check)/credit/debit card payments.

Setup

This Action Code must be designated on the Loans > System Setup Screens >
Client Code Setup > Loan Action Codes screen before it can be used by your
institution's employees on the Loans > Account Information > Actions, Holds, and
Event Letters screen.

You can manually apply this code to existing accounts on the Actions. Holds
and Event Letters screen on an account-level basis.

Troubleshooting: Delete Your Cache

If you cannot see code 62 as an option in the Action Code list (after downloading
CIM GOLD wersion 7.20.9), your local cache should be deleted. To do this, select
File > Delete Cache Files from the CIM GOLD main menu bar. This will close
CIM GOLD. When you re-open CIM GOLD, if you still can't see code 62, delete
your cache manually by finding the Roaming AppData on your computer (see
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example PC location below) and deleting the CIMcachexxxxx.DB4 file (where
XXXXX IS your set and institution number).

» ThisPC » Windows (C:) » Users » lizc » AppData » Roaming

£ Mame B Date modified Type Size
Zoom 11/29/2017 3:32 PM File folder
_| ClMcacheB0152.DE4 DB4 File 4532 KB
| ] CIMcacheB0354.DB4 DB4 File 244 KB
_I ClMcacheB0372.DE4 DB4 File 276 KB
| | CIMcacheB0350.0B4 9/20/2020 10:43 AM  DB4 File 244 KB
_| ClMcacheB0711.DE4 9/29/202012:59 PM  DB4 File 36 KB
J ClMcacheG0138.0B84 9/29/20207:21 AM  DB4 File 148 KB
|| CIMcacheG0302.0B4 9/25/2020 1:32 PM  DB4 File 276 KB

Action Code 62 Examples

EZPay | EZPay Log ]

AccounthNumber | Principal Balance | Collateral Dd

Principal Balance 1.766.74
Amount Financed 1.766.74 1766.74
Total Amourt Due 137.00
MNext Payment Due 119.00
Paymert Due Date 09/14.2020
| J— = N —
When the user selects the radio button
Mmoo o= for Recurring, Scheduled One Time
(@) ECheck O Debi Future Payments, or Future Payoff, this
() Payment error message appears if Action Code
62 is on the account.
() Hardship b \\ ,f l
{®) Recurming Error Message v >

[

Due to action code 62 this account is unable to create a
recurring payment.

Scheduled
e One Time

Al | ok |
Payments -

() Payoff |

Loans > Transactions >EZPay Screen
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Make a Payment

SELECT LOAN ACCOUNT

Apziant Mumber Ao Due Dt [habe

£217.60 Aug 7, 2020 -

If you would like to pay off this loan, please contact your local
branch office for assistance.

PAYMENT TYPE If Action Code 62 is on the account,
the Payment Frequency option
seecta Peymes e | (RECUITING Payments or Future
Checking X Payments) will be grayed outin -
GAC.

~ / & Mew payment method

PAYMENT FREQUENCY V

PAYMENT AMOUNT

Enter Amount

5 102.00
Processing Fee 55.00
Payment Total $107.00

MAKE PAYMENT

GOLDAccount Center Example

GOLDMiner Report Tips for Action Code 62

The following steps explain one example of how to set up a GOLDMiner report to show all accounts with an
interest rate above 36% that are currently set up with recurring payments. You may have your own way of
creating this report. GOLDMiner and GOLDWriter have many different ways to build reports. This example is
fairly simple.

Note: This may also help in creating a Collection Queue if you would like to create a merge letter to notify
borrowers you are turning off recurring payments. See the Definitions tab help in DocsOnWeb on how you
use a similar report setup structure to create Collection Queues. Also see Creating Mail Merge Letters for
instructions on how to create merge letters from account data.

1. Go to the Report Warehouse > GOLDMiner screen in CIM GOLD and click <Add>. The New Data
Miner dialog box will appear.

2. Enter the name of this report, such as "Recurring Payments with APR over 36%." Keep the Daily
radio button selected, and click <OK> to close the dialog.

3. Double-click the new title in the list-view table to open the Field Selection tab for that report.
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4. From the Main Record field, start by selecting "CFLN - Loan Master."

5. Inthe middle window pane, find and select "LNRATE" (Interest Rate). Note: You could also use an
APR field, but those vary according to payment method. LNOAPR is for Original APR. If the
original APR hasn't changed since the loan was opened, you can use that.

In the left record window pane, scroll to find the FPRA - Recurring ACH Loan Payments and
select it.

Tip: You may also want to include the LNCLSD - Closed Account and LNRLSD - Servicing
Released fields from this record, as this will allow us to filter out closed and released accounts.

6. Select any of the fields you want to appear on the report in the middle pane. We suggest you
especially select "RA4NBR - Loan Acct Nbr."

7. Click the Logic tab.
8. From the Field drop-down, select "INTEREST_RATE_LNRATE."
9. Inthe Operator field, select "Greater Than."

10 Inthe Value field, type "36" and click <Add>.

11 Next, select "LOAN_ACCT _NBR_RA4NBR" from the Field drop-down.

12 Inthe Operator field, select "Not Equal To" and in the Value field type "0."

13 Click <Add>.

14 You can also add the no closed and released account logic. Your Logic tab should now look like
this:

ReportList | Field Selection  Logic l Deployment | Results

Field: Operator: Walue:
INTEHEST RATE LNBATE V| Greater Than “ | (36
Field Operator V..
INTEREST_RATE_LNRATE Greater Than 35 AND
LOAN_ACCT _MBR_R&4MBR Mot EqualTo 0 AND

ACCOUNT_CLOSED_LNCLSD Equal To AND

0
SERVICING_RELEASED_LMNRLSD Egual To 0

15 Go to the Deployment tab and click <Run Immediate>. The system will take you to the Results
tab.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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16 Click <Query/Refresh> and when the report Status changes to "Completed" (as shown below),
double-click it to open it in Excel.

Report List ] Field Selection ] Legic ] Deployment Results Click here to view

e the updated status

Run Type

O Schedued [ pouble-click this line when the [ L2182020 VI @ cefresh

@ Immediate Status says "Completed" to To |10/ 1/2020 ~

open the reportin Excel.
Definition Name [ Submitied By | Date Status Output Type | |

Daily. Recurringe Payments with APR . CINDYF 1012020 10:09:25 AM l Completed [CIM GOLD Down..

Now you know how to set up a report to show all recurring payments, you can set up a similar report for all
future payments using the FPAS record. If you currently do not see the FPAS record available in your
GOLDMiner reports, contact your GOLDPoint Systems account manager and ask them to add it.

Back to Loan System

© 2021, GOLDPoint Systems. All rights reserved.
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Payment Calculator

Note: Changes and enhancements made to Payment Calculator are mostly institution-specific and may not
make sense if you are not the institution that requested it. We advertise these changes here, so your
institution will be aware of the changes we have implemented. The work order number, if provided, will help
you know if the change you requested is now available. If ever you need adjustments to any of your loan
types used in Payment Calculator, please contact your GOLDPoint Systems account manager.

Insurance Company
Credit Life
Adjustment

CMP: 17368
Work Order: 61517

CIM GOLD wersion
7.20.9

Tabbed GUI

Upgrade/Adjustments

CMPs: 11369, 13723,
14408, 14430

Work Orders: 57869,
57870

CIM GOLD wersion
7.20.9

¢ Real estate implementation

This adjustment was made for an institution that switched insurance
companies in two states and needed changes to its credit life formulas.

Institution 158 upgraded to Tabbed GUI (in other words, the newer version of
Payment Calculator). These CMP and Work Order numbers pertain to the
upgrade and adjustment process. These adjustments include:

¢ Reducing prepaids before interest in matching a targeted APR
e Loan minimum based on prior loan payoff amount plus cash to

customer

Last updated: 7/22/2021
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What's New in Version 7.20.8

Welcome to What's New for CIM GOLD in version 7.20.8. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

Note: This version of CIM GOLD requires your institution to have Host Build 20200801 (August 2020) or
higher released to your machines.

See the following sections for more details:

CIM GOLDTeller
GOLD Senvices
Loan System
Notification System

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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CIM GOLDTeller

Override Error in We hawve corrected an error found by one institution who uses CIM GOLDTeller in
Citrix Environment | a Citrix environment. This institution found that supenisors were unable to
Corrected remotely sign into the Officer Override pop-up screen on transactions requiring an
owerride by a supenisor. They would get the error shown below when attempting
CMP: 16906 to enter their security password on the Override Required pop-up box. This has

Work Order: 16906 been corrected to allow supenisors to remotely login/override as needed.

CIM GOLD wersion
7.20.8

o5 Overnde Required

Teller 9930: Officer Ovenide Required
Officer Name:

|Iizc
Password:

Cancel
Invalid Password for lize (BadPasswond) ee———

Override needed to bring up this transaction.

Full write-off
2510/5 /0

(The right side of this screen will be blank)

Last updated: 7/22/2021 '//‘ © 2021, GOLDPoint Systems. All rights reserved.
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GOLD Services

GOLD We have mowved the standalone GOLD ExceptionManager (GEM) product

ExceptionManager inside CIM GOLD for an easier and more user-friendly experience. GOLD

Now In CIM GOLD ExceptionManager is a senvice provided by GOLDPoint Systems for
processing exception items failing to post to deposit and loan accounts

CMP: 14498 through inclearing checks, ACH, ATM, POD, lockbox, and automated loan
payments.

CIM GOLD wersion

7.20.8 Follow the linked help in the paragraph abowve for more information about the
legacy GEM product. Help documentation for these new CIM GOLD screens is
currently under construction and will be available in future versions of help
accessed by pressing the <F1> key on your keyboard while on a field in CIM
GOLD. It will also be available in DocsOnWeb.

- GOLD Services

- = Audit Corfimmations
' Deposit Audit Confirmation
: ‘- Loan Audit Confimation
+ Check Reconciliation

-~ Gold ExceptionManager

- Administrative

: Bank Mame and Address

Charge Back Reasons

- Envelope Measurements
Motice Messages

i Printer Calibration

= SFHUP

- Balancing
- Charge Backs
- Create Retums

- Histary
- Motfication of Change
- Print Motices
- Print Reports
: Exceptions

+-IRS GOLD

- Merchant 1D

- Mext Available Check Number
- Office Information

- Office Routing Info
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Loan System

Insurance Details We hawe updated the Quote to Comments details when users click the
Added to Quote to <Quote To Comment> button at the bottom of the Loans > Payoff screen.
Comments When that happens, a payoff quote is sent to the Collection Comments, which

can be found on the Loans > Marketing and Collections screen > Contact tab,
CMP: 16516 as shown in Figure 1 below.

Work Order; 51178
For this change (requested by an institution), we now provide more details

CIM GOLD wersion about any insurance rebates. Previous to this release, all insurance rebates

7.20.8 were lumped together and totaled in the quote in comments. Now each
insurance policy rebate is detailed in the quote. See the following before and
after examples that help illustrate this better.

After:
ey gy~ i g+ —— S ——— — ——— ey« P —— Ty
| Supewisoﬁone No Restrictions |
>
Contact l Customer Comments ] CIF ] Financial Summary ] Collateral] Personal References ] Loan Disclosure History ] Actions/Holds/Events 1| 4 | ¥
Process Account
[ Follow-up Date |[}B;25;2D2D v| Time |B:42:43AM :l Process Show Follow-Ups
Comment Code | ==| Promise Amount I:I Multiple Promises
Comment
Special Comments
Days Back “3rd party declined” =
ave
Refresh
Date | Time | Code |Til/Emp|Description [ ]
A

Effective Date 08/25/2020 Total Payoff 340662 Int. 0 LC 0 Loan Fees 0 Reserve 1: 0 Reserve 2: 0 Refunds:
1507 Int. -355.98 Insurance IN-0000 SINGLE: -36.60 IN-0007 ACCIDENT AND HEAL: -57.50 IN-0002 INVOLUNTARY

UMNEMP: -88.74 IN-0003 PE

08/25/2020 | 842 AM

1907 RSOMAL PROPERTY: -114.15
OLs 7445 MKS0LS Marketed fo
5713 MKS0LS Marketed for

Mot Dhmmt Sele Drm

08/25/2020  B:42 AM
0212/2020  B3ABAM  MRE
08/05/2020  B:57 AM
N0 AN NN 10NN AR
Action Date | Action Cage [ | This indicates it's
the payoff quote.

You can see that each insurance rebate
(highlighted in yellow) on this account 0 o
shows in the payoff quote in comments.

If the quote is longer than
allowed in one detail row, it
is saved in another row. Payoff Loan EE—

Figure 1: Loans >Marketing and Collections > Contact Tab

Before:

Date | Time Code | Tlir/Emp | Description [ ]
Effective Date 08/25/2020 Total Payoff 140405 Int. 0 LC 0O Loan Fees 0 Reserve 1: 0 Reserve 2- 0 Refunds: 2

08/25/2020 | B:4& AM PO 1807 |0t7249.46 Insurance -91.4
- . Notice how the insurance rebates |
are lumped together for one total.

Loans >Marketing and Collections Screen > Contact Tab
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Enhancements to the | We have made the following enhancements to the EZPay screen:
EZPay Screen
e For institutions that are using the new pop-up dialog box that allows users

CMP: 16737 to enter who they spoke to before running the EZPay transaction, we have
Work Order: 60115 made this pop-up box available when making a Special Monthly Payment
as well. See the Pop-up For Contact on EZPay Screen topic in the What's
CIM GOLD wersion New version 7.20.5. For this same institution who uses the special pop-up
7.20.8 dialog box for contact information, they wanted it to appear for future-dated

card payments as well. We hawve updated our system to show this in
these cases.

e For one institution, we've removed the third-party fee amount record that is
written to the Collection Comments table after a transaction is run in
EZPay. Collection Comments are viewed in a list-view table on the the
Loans > Marketing and Collections > Contact tab.

e For the new Event Letter 60 email dialog box, we have changed it so this
dialog box only shows for future ACH payments, not future card

payments. See the Email Notification Dialog for Event Letter 60 topic in
the CIM GOLD What's New version 7.9.11 for more information.

e We hawe added who the third party fee is going to in the confirmation
message for one institution when the payment is a future-dated card
payment.

e We hawe added the scheduled payment ID number as a payment
reference number to the confirmation pop-up dialog that shows after and
EZPay payment is submitted. This is for future-scheduled card payments,
as well as future-scheduled payoffs, which don't show a confirmation
number because the payment hasn't technically been processed yet.
Therefore, we added a payment ID number instead.

Follow-Up Queue Users discovered that in versions of CIM GOLD after 7.8.19, the Follow-Up

Correction on Queue field on the Loans > Marketing and Collections screen > Customer

Marketing and Comments tab was not from displaying all the contact queues for a selection.

Collections Screen This error has been corrected in this version of CIM GOLD.

CMP: 16707 Now if your institution has set up follow-up queues on the Queues > Contact

Work Order: 60816 Queues > Definition screen, they will show in the drop-down Follow-Up
Queue field.

CIM GOLD version
7.20.8
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E-Statement Pop-Up
Error Correction

CMP: 16644

CIM GOLD wersion
7.20.8

Marketing and
Collections Payment
Banner Correction

CMP: 16779
Work Order: 60115

CIM GOLD wersion
7.20.8

Cancel Payment
Message Correction

CMP: 16730

CIM GOLD wersion
7.20.8

Collection Queue
Account Selection
Correction

CMP: 16493

CIM GOLD wersion
7.20.8

Certain institutions were experiencing an error that caused CIM to shut down
after the user closed the e-statement viewer accessed by clicking the <E-
Statement> button on the Loans > Marketing and Collections screen >
Contact tab. This error was caused by the system deleting temporary files too
quickly and has been corrected.

An error was causing the banner displaying future payment information on the
Loans > Marketing and Collections screen > Contact tab to erroneously
appear on accounts without scheduled future payments. This error was caused
by the banner incorrectly carrying over when switching between customer
accounts and has been corrected.

An error on the Loans > Account Information > Payment Information screen >
ACH Payments tab was causing a "Please check and select a payment to
cancel" pop-up message to appear incorrectly after a payment had already
been canceled (by clicking the <Cancel Payment> button). This error has
been corrected.

Normally, double-clicking an account in the main list on the Queues >
Collection > Accounts screen opens that account in CIM. An error in the
system was causing the account numbers to read incorrectly, resulting in the
desired account not opening properly when clicked. This error has been
corrected.

© 2021, GOLDPoint Systems. All rights reserved. Last updated: 7/22/2021
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Notification System

New Free-form To help maintain text regulations, we have restricted the ability to send a text

Character Counter that is longer than 160 characters using the free-form text function on the

and Limit Feature Client Text Notifications screen. With SMS, there is a 160-character limit for
texts before it separates them into two texts. Because of regulations on how

CMP: 16891 many texts can be sent to customers in a day, and also the cost sending two
texts, we have added this restriction to limit the free-form texts to 160

CIM GOLD wersion characters.

7.20.8

As users are typing, they will see a character counter has been added to the
bottom of the Free Form Text dialog (accessed by clicking <Free Form Text>
on the Client Text Notifications screen). When users reach the limit, the
system stops them from typing any additional characters. See the example
below of this new counter:

]

[ |

The character counter makes sure my text isn't too
lang. | have used only 95 characters so far.

95.-"151]'«| Select | | Cancel

Free-form Text Message with Character Limit and
Counter
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What's New in Version 7.20.7

Welcome to What's New for CIM GOLD in version 7.20.7. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Dealer System
Deposit System
General Information
Loan System
Notification System

© 2021, GOLDPoint Systems. All rights reserved.
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Dealer System

Security Update for

Dealer Approval

CMP: 11554

CIM GOLD wersion

We hawe updated the security for the Dealers screen in the Dealer System for
a specific institution. Previously, there was an issue with different users with
the same profile being allowed to approve dealers. We have resolved this issue
by updating the logic that sets the Profile Name so that all users in the same
security profile group will be allowed the access to approve dealers.

7.20.7 Dealers are approved using the Dealer Approval dialog, which is accessed by
clicking either <Approval Steps> or <Temporary Approval> on the Dealer
System > Dealers screen (see below).
Note: This release is for a specific institution.
o
Last Changed Date  Changed By Expiration Date
Approval MFA
Approved ¥ | Approval 127772011 SRETTRETT
VP Approval M/A
Unapproved “ | VP Approval 1/1/0001 SRETTRETT
AVP Approval MNSA
Approved ¥ AVP Approval 1277720011 SRETTRETT
DK || Cancel || Apply

Dealer Approval Dialog

Last updated: 7/22/2021
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Deposit System

Customer Directed
Transfers Sweeps
Allowed for ACH to
External Deposit
Account

CMP: 16424 - This
release is compatible
with core senices CMP
15054, which is part of
the 20200701 host-
release (August 2020).

CIM GOLD wersion
7.20.7
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We hawe added the ability to create Customer Directed Transfer (CDT) sweeps
to an external account using ACH. Currently, if users attempt to set up
Customer Directed Transfers using Distribution Type "S — Sweep" with
Distribution Method "ACH," an error shows saying that is not allowed. See
before and after examples below.

This is needed for one institution who works with investor-backed loans, and
the investors request loan payments be deposited into their preferred banking
accounts. This is called a custodial account and is set up on the Loans >
Investor Reporting > Investor Group screen > Custodial Accounts tab.

For this function properly, the following fields must be set up on the deposit
account using the Deposits > Account Information > Additional Fields screen:

e Minimum Balance Limit (DMMNBL): This field designates the
minimum amount of funds that will initiate the sweep. For example, if
you want to ensure that at least $100 is always in the deposit account,
and anything above that amount can be swept to an external bank
account, you would enter “100.00” in this field. If this field and the
Maximum Sweep Balance field are zero, all funds in the Current
Balance of the deposit account are swept to the external account.

e Maximum Sweep Balance (DMMXBL): This field indicates the
maximum amount of funds to transfer to the external account. For
example, if the Maximum Sweep Balance is 10,000.00, and the
Current Balance on the account is 12,000.00, when the CDT transfer
occurs, the system will only move 2,000 and leave 10,000 in the
account.

Both limits must be zero to mowe the entire balance to the external
account.

Note: You should only enter an amount in either the Minimum
Balance Limit or Maximum Sweep Balance fields, not both. If you
do enter an amount in both, the Maximum Sweep Balance field takes
precedence. If the Current Balance (DMCRBL) is at the limit entered,
then no processing occurs.

e If Maximum Sweep Balance is not zero and the Current Balance is
more than the Maximum Sweep Balance, the sweep amount will be:
Current Balance — Maximum Sweep Balance.

© 2021, GOLDPoint Systems. All rights reserved.
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e |fthe Maximum Sweep Balance is zero and Minimum Balance
Limit is greater than zero, with the Current Balance greater than
Minimum Balance Limit, then the sweep amount is: Current
Balance — Minimum Balance Limit.

e Sweep Funds Out (DMSWPO): This option must be checked.

e Never Automatically Close Account (DMNACL): This field must be
checked.

Users will then set up the Customer Directed Transfers screen to include the
following information. This setup process will only work if using CIM version
7.20.7 and above. Do not attempt to set up these options in a version lower
than 7.20.7.

1. The Receive/Send/Both drop-down field must be set to "Send" (DXGO
="Y").

2. The Frequency field should be blank. The system will transfer the funds
daily when the Current Balance is more than the Minimum Balance
Limit, but the Transfer Date (DXDTNP) field will not be updated if the
Frequency is set to blank instead of daily (225). That field should not
be updated in these cases. (The transfer occurs when the account
balance exceeds the set limit.)

3. Distribution Type field (DXTPC1) must be set to "S — Sweep."

4. Distribution Method must be set to "ACH — Automatic Clearing House
(DXACH)."

5. The account number of the external bank must be entered in the
Account number field (DXCTAC).

6. The routing transit number of the external bank account must be entered
in the R/T Nbr field (DXCTRT).

7. You don't need to enter a memo in the Memo field, the system will
discard it when the ACH batch is transmitted.

CDT Transfer Transaction

When the system sends CDT transfers in the afterhours, it uses tran code
1130-02. This isn't a transaction you'll find in CIM GOLDTeller. This is a
behind-the-scenes transaction. This transaction does the following:

Last updated: 7/22/2021
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e This transaction will generate the ACH transfer and update the CDT
fields only when the withdrawal is successful.

e The system will use deposit TORC 341 (Automatic Withdrawal to
External Destination) for this transaction.

e The combination of the Send (DXGO = Y), Sweep (DXTPC1 = S), ACH
(DXACH =), and Sweep Funds Out (DMSWPO = Y) will initiate the
1130-02 transaction to run in the afterhours, as well as the following.

e The transfer transaction amount sent to the external bank account will
be the amount greater than the Minimum Balance Limit or greater
than the Maximum Balance Limit, as described abowe. If those fields
are blank, the entire Current Balance amount will be zeroed and
transferred to the external account.

Afterhours Update Function

The process is initiated by afterhours update function 46 (Sweep Account
Processing) in the deposit afterhours. Your GOLDPoint Systems account
manager will set up that option to run "NXTDAY." The process is done today
for tomorrow's totals at the end of afterhours.

The following example shows the important fields on the Customer Directed
Transfers screen that must be set up in order to sweep funds to an external
account:

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Open Certificate 1006 Certificate
Features: IN CD

Transfer Nbr ~ Amount Receive/Send/Both Mext Amount MNext Effective  Next Transfer Payee

0001 163534 5-Send 04,2728

Transfer Number Receive/Send/Both |5 - Send o w Copy Single Delete Create New
General Information [C] M5F Retry Limit Failed

Expiration Date ~ Start Date 07/23/2020 ~ Pending Dual Approval Pending Verfication
Transfer Amount 1 Transfer Date 07/23/2020 ~ [ Chang N
a TThese fields are

Mext Transfer Amount I:l Mext Effective Date Soure A ignored for
YTD Amourt 994535 st Transfer Date  06/27/2020 1o D] SWEEPS to ACH. e
LTD Amount 45.013.83 | a5t Amount 163934 45 Transfer Interest by COT v
Frequency (2] v N PINIdentication ]
Fetarmen Disisimizn Type Retirement Contribution Type
Distribution Type e |5 - Sweep =D
Source Doc | |
Distribution Method e ACH - Automated Clearing House
Memao °|Cred'rt to Investors |
ACH Account and Routing Transit Number rB f | . i to CIM
Account | (5] 124302150] [ RyT Nor efore: In versions previous to Ackdrons Ll
RTNor [ 124302150] | Lookem AT | 124302150 GOLD 7.20.7, this error message ST PALL
e showed, and Distribution Type "8- :
Bank Information ) 125000105 " ST. PAUL
[0S Bark || 271972718 Sweep” was not allowed for ACH ST PAUL
= oms7s14 | Distribution Method. sTran B
Search Bank Info £ >

Before: Deposits > Account Information > Customer Directed Transfers >Customer Directed Transfers Screen
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General Information [ ] NSF Ret

Expiration Date Start Date 07/28/2020  ~ Pending
Transfer Amount | |4\ Transfer Date 07/28/2020 |4\ [ Changes

Mext Transfer Amount AR Standard Er
YTD Amourt Aﬁer.: Error no longer shows in CIM :t‘;““'
versions 7.20.7 and above. ©5
LTD Amourit F‘DSt |FI
Frequency 285 - Daily b PIM |dentific
Retirement Distribution Type Retirement C
Distribution Type |S - Sweep E|
‘% Source Dog
Distribution Method ACH - Automated Clearing House (DXACH)
Memo
ACH Account and Routing Transit Number
Account | 32 | Rs/T Mbr  Mame Address Line 1

R/TNbr | 324079555| | Lookup R/T | | 324079555 MOUNTAIN AMERICA FCU 7181 SOUTH CAM
Bank Information

Search Bank Info <

After: Customer Directed Transfers Screen
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General Information

Ability to Open CIM
From External Web

App

CMP: 13994

CIM GOLD wersion
7.20.7

If you have an external application that you would like to tie to CIM GOLD, that
ability is now available. This will require GOLDPoint Systems working with
your dewelopers or website designers.

Once the link is implemented in your external application (or even a link on
your website or internal SharePoint), your employees can click that link and
CIM GOLD will launch.

o Ifthe employee is not currently logged into CIM, the login screen will
appear, and the employee will need to log in first.

o If the employee is currently logged into CIM when they trying to connect
from the app, another session of CIM will open and the security credentials
will not be required. Whatever screen is selected in the employee's Fast
GoTo option (under Options > Speed Key Setup) will open for the account
selected (should the setup be configured correctly with the help of GPS
developers). Two CIM sessions will then be opened on the employee's
computer.

e Up to five sessions can be opened at one time. If the employee tries
opening a sixth session using the app link, the following error message will
show in CIM: "Maximum of 5 Sessions of CIM GOLD allowed."

Contact your GOLDPoint Systems account manager if you are interested in
implementing this capability into one of your apps, SharePoint sites, or other
internal websites.

Last updated: 7/22/2021
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Loan System

Promotional For rewolving line-of-credit accounts that have more than one promotional

Payments in EZPay balance on an account, we have updated the EZPay screen to now allow users

Updated to select which promotional balance extra payments will go to.

CMP: 16341 The payment process will first go toward paying the Minimum Payment Due
on the account, which is applied to all promotions. The Minimum Payment

CIM GOLD wersion Due is found on the Cards and Promotions screen and is the payment amount

7.20.7 due that billing cycle so the borrower does not incur a late charge. If there is

more than one promotion on a loan, each minimum payment of each
promotion adds up to the total amount of Minimum Payment Due on the
loan. (Note: The Payment Application order is also important, because if
there are any late charges or fees, and the Payment Application indicates to
pay those first, then the payment will go first to those, and then to the
Minimum Payment Due.)

e Ifthe payment amount is for more than the Minimum Payment Due, the
system will apply additional funds to the promotion balance indicated by
the Apply To box on the EZPay screen when creating the payment. See
example below.

o Ifthe Apply To box is not indicated, the additional funds will be applied to
any same-as-cash promotions or the promotion with the highest interest
rate, should the same-as-cash offer be expired or no same-as-cash
promotion exists.

See the following example of the Apply To box for promotions on the EZPay
screen.
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Payment Amount
0 O () Total Due 100.00
O @ Other | 50.00|
D |:| Payment Totals
] ] Payment 50.00
O O Fee | 8.00]
1 O .
: Waive
0 0O Third Party Fee ] Foe
Total 58.00
Promations
Apply To | Collateral Description Description | Balance | Promo Expiration |
(7). 3499%/85%DISINOSAC 40441  11/29/2019
34 99%/8 5% DISINOSAC 1248 11/292019
B
If the Apply To box is checked, the
payment amount goes to Minimum
_ Payment Due. Any funds above
e omation | that amount will go to the
promotion balance indicated here.
12 Maonth NSF Ca nit Payment Reset Form
Lifetime NSF Court: User Activity Log |

Loans >Transactions > EZPay Screen
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Notification System

Template ID We have updated the Notification Templates screen. We have removed the
Restriction Removed | restriction that did not allow non-editor users to be able to create templates
with an ID greater than 11999. Previously, non-editor users would receive an

CMP: 16647 error (red exclamation mark next to the Template ID field) if they attempted to

create a template with an ID greater than 11999 (see below). Now that this
CIM GOLD wersion restriction has been removed, non-editor users will be able to create templates
7.20.7 with higher ID numbers.

Summary  Detad l
Previous Mext
Template 1D | 12000/Q) ‘T vpe |HTML Emai v Effective Date
Server D 110005 25 W
D ezcription
Send bz
Reply Tao |z Active
Subject [ | Uses Wrapper

Template IDError on the Notification Templates Screen
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What's New in Version 7.20.6

Welcome to What's New for CIM GOLD in version 7.20.6. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to
make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

CIM GOLDTeller

Customer Relationship Management
Loan System

Notification System
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CIM GOLDTeller

Speed Up to CIM We hawe configured some back-end programming so CIM GOLDTeller will run
GOLDTeller faster, especially in regards to reading journal files. We have also fixed an "out

of memory" error. This is in preparation for the upcoming programming that will
CMP: 16500 be replacing the DB4.

CIM GOLD wersion
7.20.6
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Customer Relationship Management

Update to Salary We hawe changed the name of the Salary field (NDSALR) to instead show
Field on Households | "Salary Pointer" on the Households screen > Names tab > Detailed Personal
Screen Information tab (under Customer Relationship Management). This will better
reflect that the salary entered is a pointer instead of an actual amount. A user
CMP: 16212 should enter an estimated yearly amount using one, two, or three digits (e.g.;

entering "25" will reflect a range of 25,000 to 26,000).

CIM GOLD wersion

7.20.6 Once <Sawve Changes> is clicked, a salary range is then displayed on the
Names tab found on many screens in CIM GOLD, including the Loans >
Account Information > Account Detail screen.

Additionally, if users entered a number larger than 32,767 in this field, it would
cause CIM GOLD to crash. This has been corrected, and CIM no longer

crashes if the number is larger than that number.

See the following example of this field on the Households screen and the
accompanying results on the Name tab.

Detailed Pers onal Informatbion | Fhanes | Ermail | Credit Rating and IRS E Notices |

Last Mame First Name Middle Name Title Su

[MADISON | [MERMA ' | '

Prefemed Name | | Mothers Maiden Name

Tax ID/Customer |D | | 1D Type 0 - Personal Name/SSNE/US Citizen == | Customer

Birth Date 042011922 |  Bith Place | Death Date | vl
Sate _ Issued. Date _ .Expiratu:nn Date

Driver's License

LY g

3| il

Addtional D | | T v v
Relation to Head | FAMILY MEMBER | Extemal Customer ID |

[ Skip Name Key [JisEmployee  Physical Address |1 - 986 BRANDON HILL WAY JONESBOI
(] Skip Social Securty Number Key [ Is Officer Maiing Address |

[ lgnore Merge [JCheckedID  pecupation

] Mever Drop ] Active Military i RETIRED

Consumer Information Indicator

- Salary Poiter |45

Customer Relationship Management >Households Screen > Names Tab > Detailed Information Tab
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Employment Information
Oeccupation

Employer RETIRED
Salary 45,000 - 45,000 W

Employee

Crficer

Loans >Account Information > Account
Detail Screen >Names Tab
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Loan System

New Option for
Restricting Due Date
Rolls

CMP: 15733, 16197

CIM GOLD wersion
7.20.6 compatible with
Core Senices CMP
15733 to be released in
July 2020

A new loan option is available that will restrict the Due Date from rolling more
than one frequency in the future from the date of the payment. For a future due
date (LNDUDT > today), today must be within one frequency prior to the due
date in order to roll, but any past due date will roll. The system will apply any
extra funds according to the payment application.

Note: The Entire Payment Rolls Due Date field (LNEPMT) or the Use
Spread Payments field (LNSPRD) must be checked on the loan to use this

feature. The Rall Due Date Within (LNDDRA) option can work with this option
as well.

Turn this option on or off using the new Payment Due One Frequency
checkbox field (LNPD1F) in the Options field group on the Loans > Account
Information > Account Detail Screen, Payment Detail tab (see below).

Options

[ ] Reamortize P/

[ ] 5top Applied To

[]Use ARM Fields

[ ]Use Payment Schedules
[ ]Use Spread Payments
[ ]Guaranteed Payment

1 L. L B T

I =L TO N T I Ty

Payment Due One Frequency

ﬁl TWhin DUe Date Day

This option can be used with all payment frequencies and the following
payment methods: precomputed (payment method 3), interest-bearing
(payment method 6), and signature loans (payment method 16).

This new option was dewveloped for an institution that is in the process of
conwerting onto GOLDPoint’s systems. If your institution is interested in
implementing this option, contact your GPS account manager.

Example

Today'’s date is 07/01/2020 and the Due Date is 06/28/2020. The Next
Payment Due is $100; the loan has $50 in miscellaneous fees and $35 in late
fees. The Payment Application is late charges, fees, interest, then principal

(4721). The borrower makes a $300 payment today.

e The Due Date rolls to 07/28/2020 only.

Last updated: 7/22/2021
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e $100 goes to Next Payment Due (P/I Constant + Reserves 1/2
Constant)

e $35 goes to late fees

e $50 goes to miscellaneous fees

e $115 goes to principal reduction (not to Applied To Payment/Partial
Payments or rolling the Due Date again).

Adjustments to Seweral enhancements have been made to processing deferments from the
Deferments/EZPay EZPay screen:
CMP: 15976, 16560 e The Charge Convenience Fee on Deferments option (EZCFDF) on

the EZPay IMAC Table has been reprogrammed to allow convenience
fees to be charged for deferments paid via ACH (e-Check) and cards.
Previously, when this option was set, fees on deferment payments were
only available when paying via card. Fee amounts will depend on your
institution's convenience fee settings, either on the EZPay IMAC Table
or the EZPay Convenience Fees screen. See New EZPay Option:
Charge Convenience Fee on Deferments in the CIM GOLD What's New
version 7.20.4 for the original notification describing this feature. See A
in Figure 1 below that shows an ACH deferment payment with fees.

CIM GOLD wersion
7.20.6

o A new EZPay IMAC option (Allow Multiple Regular Deferments,
EZAMRD) is available that allows processing multiple regular
deferments at once. If this option is in use, a drop-down field appears to
the right of the Deferment radio button, allowing users to select multiple
deferments to run at the same time. The number of deferments that can
be processed will depend on the Deferment Code in use at your
institution. When processing multiple deferments where the Charge
Convenience Fee on Deferments option (see previous bullet point) is
in use, the system will only charge one fee per process (rather than
once per deferment). See B in Figure 1 below.

e The EZPay screen now displays the total deferment and fee amounts
adjacent to the deferment fields, so the total amount of processing the
deferment is easier to see immediately. See C in Figure 1 below.

¢ Rewlving line-of-credit loans (payment method 5 with LNCARD = "Y")
are now allowed regular deferments on the EZPay screen. Previously,
only hardship and override deferments were available for those payment
method loans.

e The Other radio button and amount field in the Payment Amount field
group is now available to use when creating a recurring payment for
line-of-credit card loans (payment method 5 with LNCARD = "Y").
Previously, that field was grayed out for line-of-credit card loans. See
Figure 2 below.
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EfPay | E7Faylog | Card Log ]

Principal Balance 859.86 E | Er.clin;ﬁl chgiﬁ_l

Amount Financed 1.500.00 71 258 25

Total Amourt Due

Mext Payment Due

Payment Due Date 067142020

| No pending scheduled payment Dizcontinue Recuming Payment
A Type of Payment
Loan Frequency

(_) Payment

@ Defermert  ( Regular v |2 eferment Amourt: 50.00 + Fees s_mE

() Hardship

() Recuming Due Date days priorto Due Date  Effective:

Bi-Weekhy Semi-Morthhy Maonthily
Figure 1: Loans > Transactions > EZPay Screen
Type of Payment Late Charges
_ Loan Frequency Additional Fees
g E-Check O Debit Card Monthly — .
Payment v o
() Deferment Regular 2 Deferment Amount: + Fees = Pay Al Fees I:
() Hardship Fee Name I Amount I
(®) Due Date Effective: 08/14/2020

() Semi-Monthly () Morthly

Start Date

Apply To | Collateral Description

Payment Amount

Paymél
Payment
Fee [ ]
Additional Principal |:|

Third Party Fee
Total 100.00

Description

Scheduled R e _— S P
Oone-nme Lale H UL = a = = a —ald O A
Future |:| |:| |:|
Payments
DFLrture D D |:|
Payoff U O o
[ 0 O
This is a line-of-
() Payto Zero $859.86 credit card account.
- Promotions
) O
Account Information |:|
Name |1-JAYME THANES ==
Mailing Address

225 LANCELOT CIR

Figure 2: EZPay Screen

34 99%/3 5% DISINOSAC
34.99%/3 5% DISINDSAC
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Pop-up Dialog for
Contact Person
Corrected

CMP: 16512

CIM GOLD wersion
7.20.6

Removed Send/Save
Option from Other
Payment Account

CMP: 16567

CIM GOLD version
7.20.6

121

In CIM GOLD wersion 7.20.5, we advertised a new pop-up dialog box for users
to enter the person contacted for one institution (see Pop-up For Contact On
EZPay Screen in the CIM GOLD What's New). We hawe fixed an error, where
the server wasn't connected properly and would cause CIM GOLD to close
after the name was entered on the pop-up dialog box. This has been corrected
and CIM should no longer crash.

We have removed the Send/Save options from the pop-up message that
appears if Email Event Letter 60 option is on, and a user makes a payment
on an account using the Other Payment Account. That message was
removed, because we don't want users saving an email address over the email
address currently on record for the account, should the payment come from a
one-time only source. See before and after examples below.

Note: For more information concerning the new Event Letter Email 60 option,
see the following:

e Opt Out of Email Notification Added to Other Payment (in version 7.20.5)
o Email Notification Dialog for Event Letter 60 When Processing ACH
Payments in EZPay (in version 7.9.11)

Before:

© 2021, GOLDPoint Systems. All rights reserved.
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Type of Payment

L
(@) ECheck () Debit Card h
(®) Payment
a5 Email Netification N

Spoke to (First and Last): [Marlie Millions

Is it okay to e-mail you a copy of your payment confirmation?

CIM GOLD
version 7.20.5

Email Address: marliemills@emaw ~1
f'

Send/Save Send/Dont Save

[] Opt Out

Is the best e-mail address to send tha
confirmation to?

- [] Cither Payment Account
Account Information
Routing Number | 121122676

Bank Information
US BANK NA

[

Event Letter 60 Email Option Dialog Box
After:

Last updated: 7/22/2021 '/}) © 2021, GOLDPoint Systems. All rights reserved.
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Type of Payment
Lon |
(®) E-Check () Debit Card Mahi
(®) Payment
55 Email Motification — 0

Spoke to (First and Last): |Gran Banks

Is it okay to e-mail you a copy of your payment confirmation’?

Is the best e-mail address to send that payment
confirmation to?

L
'é Email Address: |mamagran@email.corm| w
i
Send/Dont Save
3 [ ] Opt Out

- [+] Cther Payment
Account Information
Routing Mumber | 122105155 [

Bank Information
US BANK NA

Send/Save option
gone in version 7.20.6.

Event Letter 60 Email Option Dialog Box

© 2021, GOLDPoint Systems. All rights reserved. '}}) Last updated: 7/22/2021
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Notification System

Two-way Texting via | We have updated the Client Text Notifications screen in CIM GOLD to

Solutions by Text determine whether the system uses GOLDPoint Systems or Solutions by Text
and then communicate with the appropriate system. This enables two-way
CMP: 13057 texting via Solutions by Text to seamlessly work with the current two-way

texting on the Client Text Notifications screen in the Notification System.
CIM GOLD wersion

7.20.6 If you are interested in using two-way texting via Solutions by Text, please
contact your GOLDPoint Systems account manager.

Search Conversations Conversation Thread 18014720648
Branch Filter by phone e e -
Phone . -
19999999999 Friday, March 27, 2020
St | 6302019 1200 AM 2] v SaR20.05022 A1
19999999999 : Do you need pmt
End | 50872020 1159 Pu 3] v ° options? Call for
31372020 3:21:26 PM details. See Collection Terms at:
Search C i . For info reply
HELP. To optouteply STOR
4(1/2020 9:58:25 AM
Helpers 2:14:22 PM MDT
| Find Template | | Free Form Text 318/2020 10:40-26 AM T e
e o | 21708 Pt

3/3/2020 3:23:10 PM
] See Conversations Across Branches

Monday, March 30, 2020

31242020 9:56:33 AM
- As of today. our
branch located at
31242020 9:28:26 AM has a new £. Call to
reach them. For info reply HELP.

To optout reply STOP

0000e06:;

312/2020 3:21:26 PM

|
1

811:21 AM MDT

8:10:09 AM MDT

| Refresh || Auto Refresh: OFF |

Client Text Notifications Screen

<Close Conversation> | We have updated the Notification System to correctly close a conversation.

Button Updated Previously, an error occurred when searching and selecting a conversation,
and then clicking the <Close Conwersation> button on the Client Text

CMP: 16506 Notifications screen (see below). This affected both GOLDPoint Systems and
Solutions by Text conversations. Now when you click the <Close

CIM GOLD wersion Conwersation> button, the system will effectively close the conversation.

7.20.6

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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M Alert

Whoops! There was an error clesing your conversation.
The creater of this fault did not specify a Reason.

I

Previous Close Conversations Error

© 2021, GOLDPoint Systems. All rights reserved. '}/‘ Last updated: 7/22/2021
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What's New in Version 7.20.5

Welcome to What's New for CIM GOLD in version 7.20.5. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

GOLD Senvices

Loan System

Notification System

Last updated: 7/22/2021
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GOLD Services

New Investor Master You may have the need to connect certain investor-backed loans (secured)
and Group Available for | with certain card processors. We have updated the GOLD Senices >

Card Processors Merchant ID screen to now allow this feature.

CMP: 14703 On the Merchant ID screen, you'll notice a new radio button called Investor

Master. When you select that radio button, you can select either a default
master number or specific master and group numbers (see below).

Investor master numbers and investor group numbers must already be
established on the following screens in CIM GOLD before they can be selected
here:

e Loans > Investor Reporting > Investor Group screen
e Loans > Investor Reporting > Investor Master screen

Then loans can be tied to those investor numbers and groups using the Loan
Investor Fields screen. For a quick way to tie many loans to investor numbers
and groups, see the Securitization screen.

Then if the account is secured by an investor master or group, and the
borrower makes a card payment on the EZPay screen or from your company's
payment website (GOLD Account Center), the card payment will be routed
through the applicable card processor as set up on the Merchant ID screen.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Sequence | Gateway | Gateway Active|  Description | Merchant ID | Active | Defaut| Fee Gateway |5 - PayPoirt Name | v
1 Vantiv 3 [0 ©  Descipon [l PayPoint |
2 \WorldPay WorldPay | 3 0 Merchant/fopiication 1D f | 1 Defau
3 PayPoint 12 4 a =
Password | """""""" | Show Password
Merchant Fee Processor |3- PayPoint =
Select this new radio button , [Active |
to select card Merchant ID by Defautt Card Processor 0 -
(ffice investor master/group. Employee 1907 - 1907 NO NAME AVAILABLE

® Investor Master

Date Changed  06/29/2020

Investor Master

Available Default Masters |

| Default Masters

Mstr | Mstr Name | Move | Reason For Fai

< Mave

Move >

<< Move All

Move All ==

Mstr| Mstr Name | Move | Attach To | F

Master {from group

Mstr | Mstr Name | Move | Reason For

Available Masters ffrom

Mstr|_Mstr Name |

118 Trust2018-A  [] 3
119 Trust2013-4  [] 3
120 Trust2020-4  [] 3
220 MidCap2020 [] 3

\

If you select default masters (then click
<< Move> or <<<Move All>), you cannot
choose from the second group box.

£ >
Master/Group Attached To InActive Merchant

Clear

118 Trust 2018-A
119 Trust 2018-A

130 T,

220 MidCap2020 [ < Move

Move > L2020,

Select this and all groups for
this master will show below.
You can move them over to

S select them.

Groups
Mstr | Grp

Mstr | Grp | Mstr Nam

< Mave
Move >
<< Move All
Move All ==
< > <
Impart Create New

GOLD Services >Merchant ID Screen

Last updated: 7/22/2021
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Loan System

Hold Code 83 No Hold Code 83 (No ACH Payments) is designed to restrict ACH payments

Longer Restricts from being made on an account on the EZPay screen. However, users found

Other Payment Types | that Hold Code 83 also prevented all payment types from being made in

on EZPay Screen EZPay, not just ACH payments.

CMP: 16319 When Hold Code 83 is applied to the account, the red banner at the top of the
screen in EZPay indicates that payments cannot be made on the account.

CIM GOLD Version This has been updated to allow for debit or credit card payments to be made

7.20.5 when Hold Code 83 is on the account (if your institution allows those types of

payments) and the red banner to not display. ACH payments will still be
restricted until Hold Code 83 is removed from the account.

Tip: Do not have Hold Code 83 set in the EZPay IMAC
= Table options. Your GOLDPoint Systems account manager

can clear that setting for you from the CIM GOLD Hold
Code Restriction field on the EZPay IMAC Table. If Hold
Code 83 is in that option, ACH and credit/debit cards will
still be restricted from the EZPay screen, because any
account with a Hold Code listed in that option will restrict
payments on the EZPay screen.

EZPay | EZPay Log ] Card Log

Principal Balance 97114 .I':"DDDLll'ltNlebBr- Principal |
Amourt Financed 3.000.00 p
Total Amount Due 75,00

Mext Payment Due
Paymert Due Date 07/01/2020

No pending scheduled payment

Type of Payment -

E-Check (@) Debit Card If Hold Code 83 is on
(®) Payment the account, you can
(C) Ovenide Deferment still make debit/credit
(") Hardship card payments, but you

cannot make ACH
() Recuning Due Date payments.
E!i-'.'.-'eeLI;'.-L SETTT- Ty ] g

Loans > Transactions > EZPay Screen

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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User Interface
Improved on EZPay
Screen for Revolving

We have improved the Promotions grid to show all promotions on rewolving line-
of-credit accounts on the Loans > Transactions > EZPay screen. Previously,
some promotions weren't showing completely.

LOC Loans
Additionally, the <Submit Payment> button was being cut off when the
CMP: 16012 Promotions grid showed. This has been adjusted so the button shows
completely. See the following example:
() Hardship Fes Name I Amount I
() Recurming days priorto Due Date  Effective:
Bi-Weel Sel
Start Date Payment Amount
Scheduled (®) Total Due 7568
Cne Time
Payments Payment Totals
Future
(@] Payoff Payment 75.68
Fee
Third Party Fee DE}‘:VE
() Payto Zero 1,107.18 Total 83.68
Account Information
MName | El Promations
Mailing Address Apply TolCoIIateraI Description Diescription | Balance | Proma Expiration |_|
34.99%/85%/3655AC 108118 01/27/2021
s, o e
Payment Account
3456- 0 " US BANK NA ==| Checking /
Bank Information ~
US BANK NA These now show correctly.
EP-MN-WN1A Information
ST. PAUL MN 55107 T2 Morth NSF Coort: WMarketing an ions ot
(800) 937-6310 Extemal Accounts Lifetime: MSF Count: User Activity Log~ || Submit Payment | | Reset Form

Specific Message

Enabled for EZPay
Payments through
ACI

CMP: 15963, 16102
Work Orders: 60115,
56593

CIM GOLD wersion
7.20.5

Loans > Transactions >EZPay Screen

One institution requested a more detailed message in CIM GOLD when debit
card payments are made on the EZPay screen, and the fees are run through
the ACI debit card processor (using GOLDPoint Systems' Payment Portal).
We hawe updated the message that shows in these situations as shown
below.

To allow this new message text, GOLDPoint Systems must set up server
settings. Contact your GOLDPoint Systems account manager if your
institution would like to implement something similar.

Note: ACI is a third-party card processor. A contract with them is required.
Additionally, the office or investor number for that account must be set up with

Last updated: 7/22/2021
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the applicable merchant (ACI) on the GOLD Senices > Merchant ID screen.
See the GOLD Senvices topic for information concerning a new option to tie
merchants to investor accounts.

Oold:

Verify Armount

You want to make a payment of 5342.07 with a fee of 51,95, for a total
of 534402, |5 this carrect?

New :

Verify Amount

You want to make a payment of $324.07 with a fee of $1.95
payable to AC|, for a total of $344.02. |s this correct?

Yes Mo
Investor Fields A small bug that occurred on the Loans > Investor Reporting > Loan Investor
Screen Bug Fix Fields screen has been corrected. User testing found that if the next or
previous account buttons were clicked at the top of the screen, the next or
CMP: 15665 previous account would load, but the name attached to that account would not.
This has been corrected, and now clicking the navigation arrows at the top of
CIM GOLD wersion the CIM GOLD screen will navigate to the next or previous account, including
7.20.5 the name accompanying the account.
Opt Out of Email For those institutions who choose to have the option to email event letter 60 to
Notification Added to | a borrower after a payment is made on the EZPay screen, we have added the
Other Payment Opt Out field and <Submit> button to the pop-up dialog box that appears after
the payment has been submitted using the Other Payment Account option.
CMP: 15770 See changes below.
Work Orders: 59932,
55780 The Opt Out field was already on the dialog box if the payment came from a
saved card or ACH account, but it did not show when the payment was from
CIM GOLD wersion the Other Payment Account option.
7.20.5

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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The ability to email event letter 60 to borrowers was introduced in CIM GOLD
version 7.9.11. For more information on this new email feature, see Email
Notification Dialog for Event Letter 60 When Processing ACH Payments in
EZPay. If your institution is interested in implementing this feature, contact
your GOLDPoint Systems account manager.

After version 7.20.5:

Recuming

Scheduled
Cne Time
Future
Payments

(O Payoff []

o) Ernail Motification

Spoke to (First and Last): |Mar3-’ Millions

Is it okay to e-mail you a copy of your payment confirmation?

Is the best e-mail address to send that payment

confirmation to?

Email Address:

| Submit Payment Send/Dont Save

Ls 2] 66t B

Cther Payment Accourt - \ \\

Account Information

Routing Mumber

| 124302150 |

Bank Information

US BANK NA
EP-MN-WN1A
ST. PAUL
(800) 9376310

MN 55107

(® Checking () Savings

Account Mumber

Werfy Account Number 123456

First Name/Last Name | Mary | Milions 12 Month First N5

123456

New field when
submitting an Other
Payment Account.

[

e,

[

MSF Information

Loans >Transactions EZPay Screen

Before version 7.20.5:

Last updated: 7/22/2021
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o) Ernail Motification — n e

Spoke to (First and Last): |Mar3-’ Millions

Is it okay to e-mail you a copy of your payment confirmation?

Is the best e-mail address to send that payment
confirmation to?

Email Address: |[marymillions@yahoo.com ~

© Send/Dont Save

ri

Cther Payment Account

Rl Missing those | 124302150)
fields when Other

Payment Account.
EP ’

5T. PAUL MN 55107

(800) 937-6310
(® Checking () Savings 7]
Account Mumber 123456
Verfy Account Mumber 123456
First Name/Last Name |I"-'1ar'_.' Millions | |

Loans >Transactions > EZPay Screen

Fields Added to The following enhancements have been made to the Interest Detail tab on the

Account Detail Tab Loans > Account Information > Account Detail screen. These changes were
requested after CMP 15173 was released in CIM GOLD version 7.20.4 (see

CMP: 16094 New Deferred Interest Fields on Account Detail Screen).

CIM GOLD wersion e The Remaining Deferred Interest field (LNRDFI) was added to the Interest

7.20.5 Detail tab, while the Deferred Interest field (LNDEFI) was removed. The

Deferred Interest field is for ARM loans, while the Remaining Deferred
Interest field is for interest-bearing loans (payment method 6) with deferred
interest.

o If the Payment Application field contains a 5 (Deferred Interest), then the
following fields can be open to file maintenance (depending on security
clearance): Deferred Interest Constant (LNDICN), Original Deferred
Interest (LNODFI), and Remaining Deferred Interest (LNRDFI). If "5" is
not part of the Payment Application, those fields cannot be file
maintained.

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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Statistics ] Taw/Insurance/UCC ] Mames | Addresses | Late/NSF ] Pre-Payment Penalty

Interest Information
Accrual Rate

See the following example of these changes on the Interest Detail tab of the
Account Detail screen.

Index & Margins

Per Diem Interest Rate Pointer

|255 - Fixed Rate (255)
Interest Rate 14.39000

Irterest Accrued to Today
Accrued

Date Interest Paid To
Yearto-Date Interest Paid

Fixed Rate Expires (MM."Y)

Imterest Calculation Method
Criginal APR

Criginal Rate
Total Interest Paid

Y10 Defered Interest

Criginal Defermed Interest

H

Last Index

To [01/09/2019 ~ Interest Offset/Margin
Round Rate 3 - Nearest
01/09/2019 ~

To Nearest -

|—||;H_‘I_II_I

Prime Lower/Upper Limits

IRS 1098 Interest Adjustments

]
||

101 - 365/365
14 5500 Year Interest Adjustment Was Reported

i

14,9900 Amount of Interest Adjustment

7831
File maintainable if Payment

Application includes "5"

-

20936

Remaining Defermed Interest

—
1478 61 N

Deferred Interest Constant

—--.] ew field

!

Loans >Account Information > Account Detail Screen > Interest Detail Tab

User-defined Fields
on
Actions/Holds/Event
Letters Updated

CMP: 16289

CIM GOLD wersion
7.20.5

We have updated the file maintenance of two user-defined fields: UFC17 and
UFC34. These fields are found at the bottom of the Actions/Holds/Event
Letters screen and are user-defined. Many institutions include these fields in
ewvent letters created from account information and sent to borrowers.

Users found they had trouble updating the UFC17 and UFC34 fields on the
Actions/Holds/Event Letters screen starting in CIM GOLD wersion 7.9.12. This
screen is found as a tab on many screens as well as directly from the CIM
GOLD menu under Loans > Account Information. When those fields were
changed from a Variable screen, the system had no errors. But if those fields
were changed from the Actions/Holds Event Letters screen/tab, the following
error message would be displayed:

Last updated: 7/22/2021
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Error updating User Defined Fields (FPUF) Record: Record to update is wrong
version nbr.

This has been corrected and now users should have no problem updating
those two fields on the Actions/Holds/Event Letters screen, as shown below:

UFC17  (Test 1 FC34 |This field can be change

Pop-up For Contact A contact pop-up dialog box has been added to the EZPay screen for one

On EZPay Screen institution (378). This institution wanted to include a free-form pop-up dialog
box where tellers could enter who they spoke to for the payment, but only

CMP: 15960 debit/credit card payments. This pop-up dialog box appears after the <Submit
Payment> button is clicked, and may be preceded by other dialog boxes,

CIM GOLD wersion such as a dialog explaining the total amount of payment.

7.20.5

After the teller enters the contact name of the person they spoke to for the
payment, the information is saved and included with the Collection Comments.
See the following examples of these new features.

If your institution is interested in implementing something similar, contact
GOLDPoint Systems. Senver setup is required for this to work properly.

Update: An error was discowered after this version of CIM GOLD was released
involving this change. CIM GOLD wersion 7.20.6 will correct this error. See

Pop-up Dialog for Contact Person Corrected in version 7.20.6.
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Scheduled

One Time
O Future =n

Payments -

—
(1]
it
I
=]
=
(=1
]
(=1]
Tl
1]
il
{a1)
1
(a1]
(=1
1
(a1]
!

O Payoff

Spoke to (First and Last):

Card Informati
Name |1-RON |Fian Weasley|

Mailing Addm
/ Set Name

Teller enters name
raymert | here, then clicks
2-Shad | <Set Name>. =
Card Inftrrmommorr o

4149 W
Shad Test Visa

02/2021

MSF Information
12 Manth First NS

12 Manth MSF Con
Lifetime MSF Coun

Loans >Transactions > EZPay Screen (after <Submit Payment> clicked on debit/credit card payment)

Card Profiles

Contact | Customer Comments I CIF I Financial Summary I Caollateral I Personal Refe
Process Account
D1/2006 [ Follow-up Date Time Proce
0172006 Comment Code | §| Promise Amount
1ay Comment

3

Special cﬂl Name shows in
Days Back | 300 C.ollection Comments
—— history.
Date | Time Code | TilEmp DesMpﬁm

07082020 10:31 AM | PORTAL Client spoken to: Ron Weasley
07/08/2020 10:31AM ~ EZPAY 1907  AnImmediate Payment of. 5170.78.
07062020  11:33AM | PORTAL 9949 Client spoken to: Test Person 5
07/06/2020 | 11:33 AM EZPAY 2255 An Immediate Payment of. $14.00.
07062020 1121 AM | PORTAL 9949 Client spoken to: Test Person 4

Loans >Marketing and Collections Screen > Contact Tab
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Notification System

Updates for Free-form | We have updated how the system communicates with the Client Text

Texts and Wrapper Notifications screen to ensure that the correct templates and message

IDs wrappers are used for free-form texts for users of Solutions by Text.

CMP: 15597 The Wrapper ID field now retrieves the correct wrapper ID by looking up the
office number and using the value in the Web Wrapper ID (ONWRID) field

CIM GOLD wersion from the Office Division Region Info ON (FPON) record. If there is not a value in

7.20.5 the Web Wrapper ID (ONWRID) field, or if the value is “0,” the system

defaults the value to be “10001.”

The Wrapper ID field is found throughout the Notification System. Below, the
Wrapper ID is shown on the Detail tab of the Notification Wrappers screen,
where wrappers are created.

Summary  Detal I
Previous Neaxt
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By I Date Changed | Time Changed
O A 1 04/21/2017 09170
Send As Tean@aokiportsydaiis con [] Lean Origination ~ ASHLEYJ 0472112017 9:17:01
[0 Loan Servicing
Reply To Replies @goldpointsystems.com [ Internet Origination
Group |D o Is Active |:| Collections v
Parameter Header
SCOMPANY_NAME GOLDFoin ;'_?OICTYPE himl ~
ml
#CUSTOMER_CARE_EMAIL chead:
#CIUSTOMER._ CARE EMAIL TEXT <itle>GOLDPoint Systems<Aitle>
= = = <head:
#G0LD_ACCOUNT_CENTER hitps://gold <body bgcolor="Hededed" style="margin: 0; padding: 0;">
LR e ISR RIS Wilps-Jaoldt | abie celiacding="1" border="0" bgoolor="tededed” height-"100%" witkh="100%">
HPHOMNE ars
=d valign="top">
dable width="600" style="margin: auto;"> “
Footer
<br /><br /> ~
Thank you for choosing <a href="http.//www timefinancing com" style="color: #f360a :cursor:pointertext-
decoration:undedine” >GOLDPoint Systems</a>
<br /=<br />
Kindest Regards,<br />
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="hitp://www goldpointsystems.com" style="color: #f360a cursor pointer text-
decoration:undedine " =www.goldpointsystems.com</a >
<Ad>
<>
£ > e
Add Parameter Delete Parameter
Test Copy Delete Create New jEE\I_EC-}_IEFIgESE

Wrapper IDField on the Detail Tab of the Notification Wrappers Screen
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What's New in Version 7.20.4

Welcome to What's New for CIM GOLD in version 7.20.4. This guide will help you understand all the
changes and enhancements that are in the newest version of CIM GOLD. GOLDPoint Systems aims to

make CIM GOLD the best senicing tool on the market. Please let us know if we can do anything to make it
better.

See the following sections for more details:

Cards System

Customer Relationship Management
Deposit System

Loan System

Security
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Cards System

Card Management An error was preventing Card Status (ICCSTA) information from being saved
Save Error Correction | on the Cards > Card Management screen. This error has been corrected.

CMP: 15544

CIM GOLD wersion
7.20.4

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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Customer Relationship Management

Salary Field Now Before this version of CIM GOLD, the Salary field (NDSALR) was only

Available for File available for informational purposes on the Personal tab of the Customer

Maintenance Relationship Management > General Information screen, Names tab on the
Deposits > Account Information > Account Information screen, or Names tab

CMP: 15318 on the Loans > Account Information > Account Detail screen. The information
in this field was set up at origination and wasn't file maintainable in CIM GOLD

CIM GOLD wersion (it could only be edited in GOLDVision).

7.20.4

Now, the Salary field is available as a file maintainable field at the bottom of
the Names tab of the Households screen (under Customer Relationship
Management or from the Loans > Marketing and Collections screen > CIF tab,
then click the Edit Household Info link). See Figure 1 below.

This field works as a salary pointer of the household member selected in the
list at the top of the tab. Enter just the first one-to-three digits of the salary
(e.g., 45 for 45,000). Once sawed, this information will be reflected as a salary
range on the Names tab indicated above (see Figure 2 below).

Important: Do not enter a number higher than 32767 in this field or CIM
GOLD will crash after clicking <Save Changes>. Update: CIM GOLD version
7.20.6 updates this field to "Salary Point" and no longer restricts the number
to 32767.

Last updated: 7/22/2021 '//) © 2021, GOLDPoint Systems. All rights reserved.
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Detailed Personal Information | Phones | Email | Credit Rating and IRS B Notices |

Last Mame First Name Middle Mame Title Suffine

Prcfemod Hame: | | Mother's Maiden Name | |

Tax ID/Customer ID [ 50 | IDType  [0- Personal Name/SSN#/US Ciizen == | Customer Approval D3
State lssued Date Expiration Date

Drivers License | | | E| | e | | h |

Additional 1D | | | EE v | v|

Relation to Head |HOUSEHOLD HEAD | Extemal Customer ID |

[] Skip Name Key [z Employee Physical Address - x

[ Skip Social Security Mumber Key [ s Officer Mailing Address 1

[lanore Merge [[]Checked ID Oecupation

[ ] Mever Drop [] Active Military e

A[m.rrll Consumer Information Iru:ﬁc:atorl |

New field > Salary [45

Mew Household Delete Household | | Create Mew

Figure 1: Customer Relationship Management > Households screen

Employment Information
Qeccupation

Employer
Salary 45,000 - 46,000 W————

Employes

Cfficer

Figure 2: Names Tab on the Loans > Account
Information >Account Detail Screen
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Deposit System

Blank Choice Added
to Frequency for CDTs

CMP: 13952
Work Order: 58117

CIM GOLD wersion
7.20.4

When changing Customer Directed Transfer information in the Deposit system,
we have added the ability to change the Frequency (DXCTCY) field to blank.
We added a "blank" choice to the Frequency drop-down field (see below).
Previously, if a CDT was set up with a Frequency, users couldn't change it to
be no frequency (or a blank).

Note: If you do select "blank” Frequency, a warning icon A will show next to
the Frequency field. The warning icon is just that: a warning. It will not stop
the CDT from processing.

For interest CDTs (Distribution Type “l — Interest”), a blank Frequency
means the CDT will process according to how the interest fields are set up
on the Deposits > Account Information > Interest Fields screen (such as
pay Interest at Maturity (DMIMAT) or as directed by the Interest
Frequency field (DMINFQ)).

For all other Distribution Types, a blank Frequency indicates a one-time
only transfer.

Transfer Mbr
0001

Amourt  Receive/Send/Both  Mext Amourt  Mext Effective
100.00 S -Send

Mext Transfer
050772020

Payee

4

Copy Single Delag

Transfer Mumber ReceivesSend/Bath | 5 - Send e

General Information ] MSF Retry Limit Failed‘

Expiration Date 06/25/2020 ~ Start Date M2 /2020 Pending Dual Approval Pendir

Transfer Amourt 100.00|  Transfer Date 05/07/2020 Changed on WEB Iﬁ
PP

Mext Transfer Amournt |:|

Mext Effective Date

Standard Entry Class

Office

100.00 Source Accourt Type

K - Checly
YTO Amourt Last Transfer Date  04/30/2020 e D 7
LTD Amount 100.00  |ast Amourt 100.00 01 - Pay Inte Check 3
Frequency v ﬁ PIN Identification
Retirement Distribution Type Beipement Conisfuiion Type
Frequency is blank

Distribution Type | - Interast ==

Source Doc
Distrbution Method X¥FR - In-House Transfer (0XXFER) w

Memo memao

In House Transfer Office and Account Number

oo |

Check Digit Iil

Deposits > Customer Directed Transfers >Customer Directed Transfers Screen

Last updated: 7/22/2021
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Loan System

ACH Funding Now in | The ACH Funding project is now available in CIM GOLD. This project allows

CIM GOLD loans to be funded via ACH through the FPAE record (ACH Funds Distribution)
instead of the Accounts Payable system. Before you can use this feature,

CMP: 15356 GOLDPoint Systems must set up some options for you, and your GOLDTrak
PC programs may need to be adjusted. Currently, this only works for one

CIM GOLD wersion institution who uses a third party to originate loans, then connects with our

7.20.4 APIs to finalize funding in CIM GOLD using the Loans > Check Printing >

Checks screen.

We hawve added the ability to view ACH funding on the Checks screen. In the
Status field, you will see three new options: ACH Pending, ACH Sent, ACH
Voided, as shown below:

Statuz ([N I - | Betrieve
7 New options
MNew
Prirted
biunt Vnidad Source | Te
FoTo ol I Pending -
D231 4| [ACH Sent k FUND 9
ACH Voided
Nt e ]

You can send a check record that hasn't been printed an ACH funding
transmission instead of a check. To do so, complete the following steps:

1. On the Checks screen, select all new funding checks that haven't been
issued a check yet, as shown in Figure 1 below.

2. Select the payee in the list-view table for whom you want to send an ACH
transmission instead of a check.

3. Click the <Send ACH> button. This button is not available until you select
a new funding payee in the list-view table. (Note: Institution option FACH
(Send ACH in CIM) must also be set up for your institution in order to see
the <Send ACH> button.)

The External Account dialog box will appear, as shown below:

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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External &ccount — O >

Account | |

Verify Account | |

Type
(® Checking
() Savings

ACH Format

(®) Walk-In Customer (PPD)

i) Company/Dealer (CCD)

() Telephone Authorization (TEL)
i) Web Authorization (WER)

Corfirm ACH Cancel

4. Enter the preferred bank's routing number and account number for this
payee.

5. Enter the Verify Account field by re-entering the account number; select
the type of account it is (checking or savings); and designate the ACH
format (for a walk-in customer; an ACH transmission to an authorized
company/dealer; an ACH transmission authorized via telephone; or an ACH
transmission authorized via the web).

6. Click <Confirm ACH> and a dialog box similar to the following will appear,
showing the details of the ACH funding:

Send ACH - O >
Amourt 1.000.00
Payee Mame BEVERLY "
Routing 124302150
Account 123456
Type Checking
ACH Format  Walk-In Customer (PPD)
Send ACH Cancel

7. Click <Send ACH> and the system will queue the ACH funding to be sent
when the system sends ACH transmissions (in the afterhours).
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If the ACH funding has not been sent yet, and you need to wid it, you can set
the Status field to "ACH Pending," click <Retrieve>, then select the payee for
whom you do not want to send the funds via ACH, and click the <Void>
button.

If the ACH funding payment is not shown when ACH Pending Status is
selected, that means the funding has already been sent (change the Status to
"ACH Sent" and you should see it), and you'll need to use other means to try
to retrieve the funding if it was sent in error.

ACH funding payments will not show in Check Reconciliation.

Create ACH Transmission from Checks Screen

Users can also create ACH transmissions from the Checks screen by first
clicking <Add Check>, entering the applicable information in the provided fields
on the Add Funding Check screen, then clicking <OK>. Then the user would
need to repeat the steps outlined above to send an ACH instead of a check.

G/L Transactions

The ACH payments are posted to General Ledger accounts set up in the
Autopost using transaction code 271. These will post to the following amount
fields in the Autopost:

e G/L debit to L-23
e G/L credit to L-3

Note: You can also view the success of ACH transmissions using the
Miscellaneous > ACH/Wire > ACH Funds Distribution screen. This screen
shows an accounting of all ACH funds that have been distributed from a
selected date range. See Figure 2 below.
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Check Retrieve Parameters
Check Type | Funding | Office Format ||]'—.F\.II Formats Retrieve
Date | Day | Payee T mro— ] Tan Format | Source | Tl

05/01/2020 Friday PALL 100.00 New =] EED 15 - FUNDING Check FUND @ 59
05/01/2020 Friday 1,000.00 New ‘.\—\T\—\_ 630 15- FUNDING Check FUND 99
05/01/2020 Friday J&CK 1,200.00 New - . FUND | 99
05/08/2020 Tuesday ESTHER 4,000.00 New Check #'s and Account FUND | 99
05/05/2020 Tuesday LINDA 4,000.00 New nl':mbe.rs W::| mat'.:rh ":hen first FUND = 8
05/05/2020 Tuesday KERRY 4,000.00 New ._re rieving all newfunding. FUND 93
05/05/2020 Tuesday RON ! 2,200.00 New 2 E20 15 - FUNDING Check FUND & 59
Check Actions
Teller NUITIbET Starting Check Number I:I Print Checks | Reprint Checks Prirt Register Report Delete Checks

- - . - i Send this as an ACH 3 "

Add Check Print Remittance ent Print by Account

Check Detail . Selected Checks

Account 0192 012310 0 paye e e mation Court: 1

Amount 1,000.00 Check# 192012310 Amount: 1.000.00

Date 05/01/2020 Time 13:33:06

Status New Source FUND

Balance Teller ID 9998

VCHR/Ref# Tran Code 680 Payes #

Date Printed FPAE Seq

Description  asd

Format [15 - FUNDING Check ==

Code | Description | Amount Disbursed |

Figure 1: Loans > Check Printing > Checks Screen
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(.

(M CIMGOLD  ACH Funds Distribution
File  ScreenHistory Refresh  PrintScreen  |mages Options Help | (3 ,
E';nge e ~ Loan Mumber Effective Date Posted Date ‘
- Make Loan Payment End
-~ Mass Loan Payments 4
- One-Time Autopay ) )
- Payment Adjustment Loan Number | Sequence | Can{:eledl Posted | Effective Date | Amount | Date Created | Time Creat
- Payment Reversal B2 0 O (]  0512/2020 | 400000 05(12/2020 13:23:1_;
s ;:jg:i'zui”ee“ 70 1 0 [0 05132020 776353 06132020  09:11:27
. ABA Number Lookup 14 2 O ] 05132020 | 200000 05132020 00:59.28
= ACH/Wire /' 15 3 ] 05132020 650000 051132020 @ 10:11:
-+ ACH Funds Distribution 15 4 ] (] | 05132020 | 650000 0512020 | 10:22.27
iﬁg E'T;:;Lﬂzfad 6 5 [1 05132020 650000 05132020 10:40.08%
4. Advertising Messages 2 & O (] 05132020 250000 05132020 12:53;4?
- Days Different Calculator o3 2 O (] 05132020 800000 051132020 093135
+- Evert Fomns M 3 O ] 05132020 300000 051132020 @ 12:43:55
L ‘:;:;;ﬂf: g:&hr:f 35 3 7 ] 05132020 200000 051132020 12:34:?
O O DPaE Sreis Wik P 9 3 O (] 05132020 300000 05132020 @ 10:57:

>

W O N S PSSR N -f“mm.rf

Figure 2: Miscellaneous > ACH/Wire >ACH Funds Distribution Screen

New Deferred Interest
Fields on Account
Detail Screen

CMP: 15173

CIM GOLD wersion
7.20.4

One of our new institutions offers deferred interest and payments for interest-
bearing accounts (payment method 6 loans). If the loan is paid off within the
interest deferral period, deferred interest is not applied and essentially waived
at Payoff. However, if the loan is not paid off by the expiration date, the
deferred interest that accumulated during that time period is then added as
part of the payment using a deferred interest constant amount. The interest
accrued on the loan is kept separate from the deferred interest both in
payments and accrual.

This is similar to how rewolving line-of-credit loans (payment method 5) can
work, but our system previously didn't allow this for payment method 6 loans.
We hawe enhanced our system to now allow these types of loans to be
seniced in CIM GOLD.

The following changes were made to our system for these types of loans:

We hawve added an additional Payment Application option for these
types of loans: Deferred Interest (5).

Action Code 172 (Deferred Interest Period) holds the date deferred
interest expires; when the deferred interest amount mowes from Accrued
Interest into the Original Deferred Interest and Remaining Deferred

© 2021, GOLDPoint Systems. All rights reserved.
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Interest fields; and when the Deferred Interest Constant field is
calculated.

0 The Accrued Interest field (LNACIN) holds the interest that is
accrued during the deferred interest period. It will be zero unless the
borrower makes a payment during the period, and then the system
accrues interest from Date Last Accrued to the date of payment and
puts that amount in the Accrued Interest field. This continues with
every payment made during the interest deferral period. If no
payments are made, this field remains zero.

0 When Action Code 172 expires, the system accrues the interest from
Date Last Accrued to the end of the deferral period to get the total
amount of deferred interest, zeroes out the Accrued Interest field (if
not zero already), then mowes that amount to these two fields:
Original Deferred Interest (see definition below) and Remaining
Deferred Interest (LNRDFI). This is done using Update Function 55,
explained below.

0 Remaining Deferred Interest is not shown in CIM GOLD currently,
but it will be reduced every month when a payment is made (and part
of the payment goes to Deferred Interest (Payment Application 5).
Once the Remaining Deferred Interest reaches zero, the payment
no longer applies funds to deferred interest. (See Deferred Interest
Calculation below.) This field will be added in the next version of
CIM.

The following fields have been added to the Loans > Account Information
> Account Detail screen > Interest Fields tab that show the amount of

deferred interest for loans where no interest (and possibly no payments)
are required for a designated number of months after the loan is opened:

0 YTD Deferred Interest (LNYTDD): This field shows the amount of
deferred interest that has been paid year-to-date. This field cannot be
changed.

0 Original Deferred Interest (LNODFI): This is the original amount of
deferred interest. In the afterhours of the Action Code 172 date, the
system totals the amount of deferred interest from the Date Opened
to the Action Code 172 date and puts that amount in this field.

o Deferred Interest Constant (LNDICN): This is a calculated field that
shows the amount of payment that goes to reducing the deferred
interest each frequency. This field is calculated as follows:

Last updated: 7/22/2021
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Original Deferred Interest (LNODFI) / Original Installment
Number (LNOINO) = Deferred Interest Constant (LNDICN).

We hawe also added an Afterhours Update Function (55 - Process End of PM6
Deferred Interest Period) that must be set up by your GOLDPoint Systems
account manager to run daily. This afterhours function will control moving the
deferred interest amount from Accrued Interest into the Original Deferred
Interest and Remaining Deferred Interest fields and calculating the
Deferred Interest Constant when Action Code 172 expires.

See the following example of these new fields on the Interest Detail tab of the
Account Detail screen, as well as other details for these loans:

Account ] Statistics ] Taw/Insurance/UCC
Interest Information
Accrual Rate

Interest Rate 14.95000

Interest Accrued to Today

B

Per Diem 1.

Accued [ ] To [06/09/2020 ~
Date Interest Paid To 06/08/2020 ~

] Names] Addreszes ] Late/NSF ] Pre-Payment Penalty

‘fearto-Date Interest Paid

u
]

Fixed Rate Expires (MM

101 - 365/365
14.9900

Interest Calculation Method
Criginal APR

Criginal Rate 1495900

Tatal Interest Paid 2307 4

Defemred Interest

¥TD Defered Interest

Criginal Defered Interest 1019.2

— o
L L
3] oo
|| & [= &n =1 K=

Defemed Interest Constant

Interest Detail l

Index & Margins
Interest Rate Pointer
|255 - Fixed Rate (255) =

Last
Inte

This is the interest paid
for the loan (not including
deferred interest).

| HUt i

To Ne

o
| T = 0 oaning ==

Prime Lower/Upper Limits | | |

IRS 1098 Interest Adjustments

Year Interest Adjustment Was Reported I:I
Amourt of Interest Adjustment I:I

These are the new fields for
deferred interest. These are
separate from the interest
accrued on the loan.

Loans >Account Information > Account Detail Screen > Interest Detail Tab

© 2021, GOLDPoint Systems. All rights reserved.
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Account l Statistics | TawInsurance/UCC Names] Addresses ] Late/NSF ] Pre-Payment Penalty ]
Payment and Classification Relds

Principal Balance 3.149.39 Due Date 07/07/2020 Institution Balance

MNext Payment Due 195.72 | Date Opened 060772016 LIP Information
Balance = Fees 3.149.39 M3ty Date 06/07/2022 LIP Disbursed Balance
PI Constant 178.73 . Lindi

Next P| Const Next Pl Next Payment Due = Pl Constant +

Reserve 1/2 Constart 0.00 Deferred Interest Constant
Applied To Payment Azzume Date

| Accrued Interest | This is zeroed out in the afterhours
Date Last Accrued 06/09/2020 SIC of Action Code 172 date.
Date Interest Paid To 06/09/2020 NAICS TECTIY oLt =

— Entire Payy™ . . . .. I

| Payment Application 75421 This indicates the order of payment:
Interest Rate 14.99000 ‘w 7 = Miscellaneous Loan Fees ko
¥TD Interest 139.79 5 = Deferred Interest :|
Original Balance 6.800.00 |ast Transad 4 = Late Charges ]
e
Class Type of Activie.

-
l_harge oft Fosted Late
Charge off Amount

: 0 Conveted Account #
Loans >Account Information > Account Detail Screen > Account Tab

5 - Payment or other customer transaction

Pmt Method | & - Interest Bearing ==

New EZPay Option: A new EZPay option is available that allows institutions to charge convenience
Charge Convenience | fees when credit/debit cards are used for deferments in EZPay. The amount of
Fee on Deferments the fees charged when deferments are processed will depend on your

institution’s settings for card payment fees.
CMP: 15035, 15363,

compatible with Core Some institutions use options set up on the EZPay IMAC table, while others

Senvces released in set up their own fees based on loan type and classification on the Loans >

May 2020 System Setup Screens > EZPay Convenience Fees screen. (The Use
Convenience Fee Table option must be set for you in the EZPay IMAC

CIM GOLD wersion Table for the fees on the EZPay Convenience Fees screen to work.)

7.20.4

This amount is applied to any type of deferment run through the EZPay screen
except hardship (regular, holiday, override deferments allowed). We can also
set up the Waive Fee option if you want to allow users to be able to waive the
fee, based on the user’s security authorization. See the Fees topic in the
EZPay User's Guide for more information.
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Note: If fee amounts are set up on both the EZPay IMAC Table and the EZPay
Conwenience Fees screen, the system uses the fee amounts established on
the EZPay Conwvenience Fees screen.

Contact GOLDPoint Systems for more information about this option. See the
following example of the EZPay screen showing the fee amount for running a
deferment.

GOLDPoint Systems Only

This new option, Charge Convenience Fee on
Deferments (mnemonic EZCFDF), can be found on the
Cards tab of the EZPay IMAC Table screen.

© 2021, GOLDPoint Systems. All rights reserved. '//) Last updated: 7/22/2021
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EZPay | EZPaylog |
Principal Balance 7.826.79 .Bomuml Principal I Callateral Description I:|
Amount Financed 10.810.67 J
Total Amount Due 5.625.72
MNext Payment Due 391

Payment Due Date 035157201

This new option is only for

] deferment payments made

Start Diate

Scheduled
One Time
Future
Payments

O

Card Information

| No pending scheduled payment | | with a debit/credit card. 39131
T!'pe d P I = IPILICILT II}' T CI}'IIICI S
Late Ch 508.69
() ECheck (®) Debit/Credit Card & -nerges
—~ Additional Fees 30.00
Bt Fee Payments
@ Deferment Hegular N D p ALF I:I
{_) Hardship = ==
Fee Name | Amount I
Recuring Due Date 3-MSF 30.00

The fee is for

any deferment. Aemount

[Jother Payment Account

Name |1 - I

Payment Card
(i - 111 = o
Card Information Your institution can Paymert Information
111 choose to show this Mﬂ%
I option or hide it. ! E—
1072020

Card Profiles Submit Paymert Reset Form

Update to Birth Date
Field on Account
Detail Screen

CMP: 15077
Work Order: 58887

CIM GOLD version
7.20.4

Loans > Transactions > EZPay Screen

Description

We hawe updated the Birth Date field on the Names tab of the Loans >
Account Information > Account Detail screen, so when accounts are converted
onto our system, the correct year for Birth Date will show. Previously, this
field was reading the last two digits of a birth year and showing it with "20" in
front, instead of "19." This only happened during conversions or when loans
were ported over from an API, GOLDAcquire Plus, or GOLD Loan Gateway.
The Birth Date would show correctly on the Customer Relationship
Management > Households screen, but not on the Account Detail screen. This
also caused the Age field to display dates into the future. This has been
corrected.

Last updated: 7/22/2021
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Note: A core senices update was also part of this project. It was released to
the host on April 20, 2020.

See the following before and after examples:

Before: After:
Personal Information Personal Information

Predemed Name Prefemed Mame

Pryscal Address Physical Address

anaryl Type 1 Phone I Recsm-:bw[ F'rimaryl Type Phone Restrictions I
[¢] Cell Phone Number [] Heme Phene
[ Home Fhone [] Superviser Phone
[0 Supervisor Phone Cell Phone Number
[0 Supervisor Phone [ Supervisor Phone
Buth Date 11/13/2062 Bath Place Birth Date 11/13/1962 Birth Place
Age 43 Gander Date of Death Age 57 Gender M Date of Death

Distinguish Between
Credit and Debit
Cards for Third-Party
Feesin EZPay

CMP: 14439, 14440

CIM GOLD wersion
7.20.4

Programming has been added to EZPay so that third-party convenience fees
for credit and debit cards can be properly distinguished and defined separately
from each other. This means that when a card payment is processed through
EZPay, the system will look at the card type (credit or debit) in the Card
Profile and apply the appropriate third-party fee for the indicated card and
payment type.

Three separate third-party fees (immediate, recurring, one-time) can be defined
for each card type (credit or debit), for a total of six distinct third-party card
conwvenience fees.

Not all institutions establish third-party fees for credit or debit card payments.
For those institutions who do, remember that GOLDPoint Systems sets up
and defines third-party fees in the EZPay IMAC Table. An option is also
available that allows front-end tellers to waive the third-party fee, but use
caution if you want to set that option. Third-party processing fees are still
charged to your institution, whether you allow the fee to be waived or not.
Contact your account manager for more information.

Note: This also applies to payments made through your payment website,
whether you use GOLD AccountCenter or our payment APIs.

© 2021, GOLDPoint Systems. All rights reserved.
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EZPay Discover Card
Correction

CMP: 15105

CIM GOLD wersion
7.20.4

Bankruptcy
Comments Error
Correction

CMP: 12312

CIM GOLD wersion
7.20.4

Marketing and
Collections Account
Switch Error
Correction

CMP: 15497

CIM GOLD wersion
7.20.4

Updates to Cards and
Promotions Screen

CMP: 15701

CIM GOLD wersion
7.20.4

An error was preventing Discover from being a selectable credit/debit card
company in the EZPay Card Profile. This error has been corrected.

An error was causing CIM GOLD to close if the Loans > Bankruptcy and
Foreclosure > Bankruptcy screen > Comments tab was opened for multiple
customers in succession. This error has been corrected.

An error message was appearing when users would try to switch to a different
customer account while viewing any tab (besides Delinquent Payments) on the
Loans > Marketing and Collections screen. This error has been corrected.

We have updated the Cards and Promotions screen so an error message
appears when users click the <E-Statement> button, instead of crashing CIM
GOLD. If statements are tied to that button, statements will appear. But if the
institution does not use e-statements and a user clicks that button, the
following error message will be displayed instead of crashing CIM GOLD:

1 E-Statements =T

There are no Statements associated with this Account or, your
4 institution is not setup for E-Statements. L
To start viewing E-Statements contadt your customer service
d  representative,

! '

T T ITE T T T =S T I T e

Additionally, users no longer needing to click <Refresh> after information is
added to the Marketing and Collections screen > Cards and Promotions tab to
show updated information on the screen.

Last updated: 7/22/2021
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Deferment Fields The Deferment field group has been added to the Credit Reporting & Loan

Added to Credit Information tab of the Credit Reporting screen. These fields are for

Reporting Screen informational purposes only. You cannot make changes to these fields. These
fields display whether the loan is currently in deferment due to seasonal

CMP: 15672 payments, natural/declared disasters, or hardship. For more information about
deferments, see the Deferment Transactions in the Transaction Manual in the

CIM GOLD wersion CIM GOLDTeller User's Guide.

7.20.4

Note: These fields will not show the deferment information until the monthend
credit reporting process has run.

If the loan is in deferment, the K4 Segment will be included on the Credit

Report and transmission (FPSDRP184).

See the Deferment field group help in DocsOnWeb for more information
concerning these fields. The following is an example of the Credit Reporting
screen showing these fields.
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Current Balance
Amt Paid This Month

Scheduled Payment

Credit Reporting & Loan Information l Reporting Codes & Original Information ] Options ] MNames

361156 Payment Method |'E- Interest Bearing E|
155.12 Origination Code |

155.12 General Category |6 - Installment Loans =

Credit Limt |

| Ingurer Code |

High or original amourt
Amournt Past Due

Criginal Charge Off

5. 735.00 Collateral Code |241 - fzsignmnts of Contractors and Securties

Hold Code 1 | §|

|
Hold Code 3 |
|

M

Account Type

Account Status Hold Code 4 =
Payment Rating I:I Report to Credit Bureau

Special Payment Indicator |_| 2 Date Of Account Information I@

If a deferment is run on an Cument Month Payment Status |D- Payments Mot Past Due (Cument) §|
account, when monthend credit Payment Profile

reporting runs, these fields are
updated with the deferment
information and included with
the K4 Segment in the Credit ~ Deferment

Report transmission sent to Seasonal Payments Start Of Deferment
credit repositories.

20197

Matural/Declared Disaster Start Of Repayment
-

Temn Frequency

1 Hardship

Loans > Credit Reporting Screen > Credit Reporting & Loan Information Tab

Email Message No
Longer Shows for
Special Monthly
Payments

CMP: 15309

CIM GOLD version
7.20.4

For those institutions that email a notice to customers after making a one-time
payment transaction from the EZPay screen, we have updated the system to
not show the Email Notification dialog box when a Special Monthly Payment
is made.

The Special Monthly Payment was newer intended to send an email when the
email notification option was created (see CMP 11581 in the CIM GOLD
version 7.9.11 release). This option should only be for one-time future
payments. However, users found that the Email Notification dialog box (see
below) would show after processing a Special Monthly Payment, and when the
email was generated, it would be blank. Therefore, we have removed the dialog
box from appearing for Special Monthly Payments.

Last updated: 7/22/2021
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g5 Email Motification — O e

Spoke to (First and Last): |Bill Borrower |

Is it okay to e-mail you a copy of your payment confirmation?

Is the best e-mail address to send that payment
confirmation to?

Email Address: |bill@email.com >

Send/Save Send/Dont Save

[] Opt Ouwt
Em ail Notification dialog box

The following example of the EZPay screen shows where the Special Monthly
Payment is found:

© 2021, GOLDPoint Systems. All rights reserved. '//‘ Last updated: 7/22/2021
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EZPay | EZPay Log

Principal Balance
Amount Financed
Total Amount Due
Mext Payment Cue

Payment Due Date 12/13,2020

1.831.53 Accounthumber | Principal Balance | Collateral |:|
6.559.61 ] 183153 K

231.08
231.08

Special Monthly Payments

Payment Account

| Mo pending scheduled payment Discontinue Recuming Payment (@) Montthly Payment 231.08
Type of P H Monthly Payments 1 w
Frequency Late Ch
(®) ECheck @]’ - nthly E” anges
@® Payment Special Monthly Payments Additional Fees
are not the same as a one- Fee Payments
O Rocur .| time future payment. The e Pay Al Fees [ ]
Recuring email event letter 60 will no ' Fes Name | Amount |
longer be created for these [l
types of payments.
Yoy, -
ed
®) ne Time Payment Amount
Future
Payments () Next Payment Due 231.08
() Total Due 231.08
Ot [ Oover [ |
Payment Totals
Payment 231.08
[JCther Payment Account
Account Information
Mame |1- ==
Mailing Address Third Party Fee
Total 231.08
Submit Payment Reset Fom

Loans > Transactions > EZPay Screen

Amortization
Schedule Error
Corrections

CMP: 13971

CIM GOLD wersion
7.20.4

Names Not Tied to
Account No Longer
Show in EZPay

Errors were preventing users from accessing and using the Loans > Account
Information > Amortization Schedule screen with a customer account open.
These errors have been corrected and the screen can be accessed properly.

We hawe corrected an error that showed all names in a household when users
clicked the list-view icon on the EZPay screen. It has been fixed to now only
show names connected to the account, not the entire household (see below).

Last updated: 7/22/2021
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CMP: 14207 Account Information
MName | 5= .J
CIM GOLD version Mailing Address '
7.20.4 Account Mames n
Mame Sequence

Only names tied HOWARD JOHNSON 1

to the account MARY JOHNSON 2

show here.

Loans > Transactions >EZPay Screen

Card Profiles: Card An error was causing all card types (Visa, Mastercard, Discover, American

Type Error Correction | Express) to appear in Card Profiles regardless of which card types were
restricted on the EZPay IMAC Table. This error has been corrected, and only

CMP: 15398 card types designated by your institution will be available for selection in Card
Profiles. Remember that the EZPay IMAC Table is maintained by GOLDPoint
CIM GOLD wersion Systems on behalf of your institution, so you must contact your GOLDPoint
7.20.4 account manager to add or restrict card types.
Before:
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https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?cardprofiles_ezpayscreen.asp
https://secure.goldpointsystems.com/gpsdocs/loans/LoansCIMGOLD/index.asp?ezpayoptscardstab_ezpay.asp

160 CIM GOLD What's New

Setup  Cards | Recuring | Deferments Third Party

Card
Visa

Mastercard
[ ] Discover
[ ] American Express
[ 1 = i
[ Credit Cards Only
Pay Fee With Card
Allow Card Reversal
Dont Auto Reverse Card
Use Card Profile
[]CC to ACH Immediately
Charge Convenience Fee on Deferments
Require CVY Options:

Require CVV to be entered when using token:

EZfPay IMAC Table

- ohiles Card Types
0 - Select Card Type Description
Select Card Type
Viza
Expiration Date 1-Jan 2020 MasterCard
CCV/CVV Number | Discover
Cardholder First Name American Express
Cardholder Last Name |
Billing Address
Address 1
Address 2
City |

Card Profiles on EZPay Screen

After:

Last updated: 7/22/2021 '}}‘ © 2021, GOLDPoint Systems. All rights reserved.
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Card
Viza

Mastercard

[ ] Dizcover

[ ] American Exprezs
[ 1 = (

[ ] Credit Cards Only
Pay Fee With Card

Allow Card Reversal
Dont Auto Reverse Card
Lze Card Profile

[]CC to ACH Immediately

Require CVV Options:

Setup  Cards | Recuming | Deferments |Third Party

Charge Convenience Fee on Deferments

Reguire CVY to be entered when using token: ~

EZPay IMAC Table

0 - Select Card Type

Expiration Date 1-.Jan
CCV/AVY Number -1

2020

Cardholder First Mame

Cardholder Last Name |

Billing Address

Address 1

Address 2

City

State |

Card Types

Description
Select Card Type

MasterZand

Code
0

2

Card Profiles on EZPay Screen

© 2021, GOLDPoint Systems. All rights reserved.
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Security
Employee Status An employee filtering option has been added to the Security > Setup screen.
Selection in Security | This feature was added in order to speed up the process of loading as well as
Setup provide more efficient options for searching the user list.
CMP: 11154 If the Employees radio button is selected, you can now use the adjacent

Employees to Show radio buttons to indicate whether the user list should

CIM GOLD wersion display Active employees only, Inactive employees only, or All employees in
7.20.4 the system. The screen defaults to Active Only so it loads more quickly (and

the most relevant employees are shown when the screen is first accessed).

” Employees to Show
oD Profiles () Syste les (®) Active Only

Inactive Onl
Display Efective Security &
() Show Al
Search |
MNew
Employee Account Certain institutions were experiencing an error where employee accounts were
Security Errors partially visible to other employees despite the proper Hold Codes being in
place to maintain employee privacy. This error was determined to be a result of
CMP: 14094 the system not properly reading certain hold codes in certain locations. The
error has been corrected and employee accounts are properly restricted from
CIM GOLD wersion any access by other employees.
7.20.4
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