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Notification System

[ |
= Printer-friendly version

The Notification System allows you to completely manage all of your notification messages. Using the various
screens, you can retrieve archived messages, manage any queued messages with errors, create or modify
notification templates, search and view the notification templates set up for your institution, manually re-queue
messages, and so much more.

Note: If your institution used the alert system, you will need to hawe institution option UNST (Use Notification
System) set up in order to transfer alerts and messages owver to using the Notification system.

[ s |
Check out our QuickStart Guide to learn how to quickly create automatic emails. <" Creating Automatic
Emails

See the following descriptions of the screens within the Notification System to learn more about what you can
accomplish using each screen.

Notification Screens

Archive Manager Screen

Client Text Notifications Screen
Manual Notification Handler Screen
Queue Error Manager Screen
Relocation Tool Screen

Right-click Menu Notification Pop-up Screen
Solutions by Text History Screen
Solutions by Text Mapping Screen
Templates Screen

Texting History Screen

Triggers Screen

Wrappers Screen

Archive Manager Screen
Use the Archive Manager screen to retrieve archived messages. Archived messages include any message that

the Notification Processor has transmitted. This screen also allows you to search through messages using a
specific date range. When an archived message is selected, the details of the message are displayed on the
lower part of the screen. Learn More

Client Text Notifications Screen
Use the Client Text Notifications screen to search for and view text message conwersations. You can also use
this screen to send and receive text messages with your customers. Learn More

Manual Notification Handler Screen

Use the Manual Naotification Handler screen to manually re-queue messages. Messages with errors are sent to
this screen from the Queue Error Manager screen and archived messages are sent to this screen from the
Archive Manager screen. Learn More

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Queue Error Manager Screen
Use the Queue Error Manager screen to search for and display all queue error messages and queued

messages that have errors. Queue errors are for messages that the Notification Processor failed to transmit.
This screen displays a maximum of 100 messages with errors at a time. When a message is selected, the
message details are displayed on the lower portion of the screen. You can select more than one message and
right-click to reattempt all of the selected messages. Note: You cannot re-queue more than one message
because the Manual Notification Handler can only handle one message at a time. Learn More

Relocation Tool Screen

Use the Relocation Tool screen to export and import notification templates and wrappers. This tool makes it
easy to export notification templates and wrappers that you were testing on your Beta machine and import
them onto your Production machine so that you don't have to re-enter any data. You simply select the the
notification templates and wrappers that you want from one machine (e.g., your Beta machine), save them as
a file on your computer, and then import that file into another machine (e.g., your Production machine). The
Relocation Tool screen also enables you to save a backup file of all your notification templates and wrappers
on your computer. Learn More

Solutions by Text History Screen
Use the Solutions by Text History screen to retrieve archived text messages and view the details of those

messages. Archived text messages include any text message that has been created. Note: This screen is
used only for third-party texting and for those institutions with Institution Option USBT set up. Learn More

Solutions by Text Mapping Screen

Use the Solutions by Text History screen to select a Solutions by Text template and map it to a specific
template within the Notification System. You can also create new mapped templates, delete mapped
templates no longer used, and modify mapped templates. Note: This screen is used only for third-party texting
and for those institutions with Institution Option USBT set up. Learn More

Templates Screen

Use the Notification Templates screen to create, modify, or delete notification templates. You can also use
this screen to view the notification templates set up for your institution, delete notification templates, activate
inactive notification templates, and to render a test notification to ensure that the body, subject, etc. of a
notification have been set up correctly. This screen combines the functionality of the Template Detail screen
and the Template Summary screen. Learn More

Texting History Screen

Use the Texting History screen to retrieve archived text messages and view the details of those messages.
Archived text messages include any text message that has been created. This screen also allows you to
narrow your search of text messages using a variety of search parameters. When an archived text message is
selected, the details of the message are displayed in a pop-up dialog. You can also save your data to a CSV
file. Learn More

Triggers Screen

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Use the Triggers screen to build, manage, and test naotification triggers. Triggers allow you to automatically
send notifications (texts, emails, and HTML emails) at scheduled times to a list of accounts. For example, you
can use this screen to send a text to all text-capable borrowers at 9:00 AM their time every time a payment is
five days late or you could set up a trigger to send an email to all borrowers every month. Notification triggers
make it so that you no longer have to worry about manually sending notifications, everything is automatic.
Learn More

Wrappers Screen

Use the Notification Wrappers screen to create, modify, or delete notification wrappers. You can also use this
screen to view the notification wrappers set up for your institution, search for a specific wrapper, activate
inactive notification wrappers, and to render a test wrapper to ensure that the header, footer, etc. of a wrapper
have been set up correctly. Wrappers are the institution branding that is applied to the notifications. Wrappers
display your institution's logos, advertising, and selected wording in the header and footer of the notification.
Learn More

Back to Top

This Notification System is accessed by going to the Notification section in CIM GOLD.

- [Customer Search Screen]
[+~ Cards

[+ Customer Relationship Management
[+~ Dealer Setup

[+ Dealer System

[+~ Deposits

[+~ Financial Applications

[+ FPS GOLD

[+- GOLD Services

[+~ GOLDOPoint Systems

- History

[+~ Imtemet and Phone Systems
- Loan Template

[+~ Loans

[+~ Miscellaneous
[=|- Metification
- Archive Manager
- Client Tesxt Motifications
- Manual Motfication Handler
- Queue Emor Manager
- Solutions by Text Histony
- Solutions by Text Mapping
- Templates
- Testing History
- Triggers
- Wrappers

Notification System in the CIM
GOLD Tree View

Back to Top

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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System Basics

Use these help sections to become familiar with the basic terminology used in CIM GOLD help documentation.
This help section also contains information about common CIM GOLD functions and general information about

the program.

See the help sections below to learn more system basics:

Basic CIM GOLD Concepts and Terminology

Customer Search Screen

Right-Click Functionality

General Navigation Information

Using Help

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Basic CIM GOLD Concepts and Terminology

This help section explains basic concepts essential to understanding CIM GOLD.

Afterhours Processing
Alert Bar

Dollar and Rate Amounts
Error Provider Icon

Eield

File Maintenance

List Icon and List View
Mnemonic

Security

Warning Provider Icon

Afterhours Processing

Afterhours Processing refers to the information processing that occurs during the night. This processing
typically includes printing reports and statements, sending ACH transmissions, amortizing fees, generating
notices, processing late charges, assigning delinquency statuses, and much more. Afterhours processing is
automatically performed by GOLDPoint Systems programs. Many Update Functions are set up when
institutions first convert onto GOLDPoint Systems. Update Functions are set up by GOLDPoint Systems
and they tell the system when certain activity should occur in the afterhours (such as when to assess late
charges or when to automatically charge off sewverely delinquent accounts).

Back to top

Alert Bar

The red alert bar at the top of screens explains certain alerts and account statuses. For more information,
see the Account Status topic in the Loans system.

Back to top

Dollar and Rate Amounts

Generally, the system enters decimal points and commas in numeric Fields as necessary. However, these

symbols can also be added manually. Do not forget to proofread data before saving, particularly in regards to
changes on customer accounts.

Original Loan Fees 6. 000.00

Original AP R 1825000

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Back to top

Error Provider Icon

These icons appear on CIM GOLD screens to indicate which which Fields are mandatory (or require an error
correction). If this icon appears on any screen, data cannot be saved until all errors are corrected. If this icon
appears on next to a field on any screen, you will not be able to save any changes until all errors are

corrected. If you hover your cursor over the error provider, the system gives you additional information as to
what is causing the error, as shown below:

o

Cannot set 615/2015. Must be greater than today,

Back to top

Field

Field is the term used to describe a location on a CIM GOLD screen where data is entered (either by a user

or the system) and/or displayed. See File Maintenance below for more information about how fields are
populated with information.

Conversion Date 05/03/°2018 W

Rell Due Date Within
Roll Due Date Amount

Roll Due Date Type (i Percent (@) Dollar

Remaining Portion Due

Orginated (@) Purchased Purchased/Dealer
GOLOTrak PC Application & |3E?5AE!C|

GOLDTrak PC Checks Digsbursed 5.216.66
Criginating Application Office 3,675
Origination Code 50 - Other

Account | Consumer Information Indicator I
3547000002 A - Petition Chapter 7 Bankruptcy

CIM GOLD field examples

There are 6 basic types of CIM GOLD fields:

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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e Alphanumeric/Numeric: Data input fields where numbers and/or letters are entered and displayed
(see GOLDTrak PC Application # field in the example screenshot abowe).

e Checkbox: Square fields that are either populated with a checkmark or left blank to indicate whether
a certain function/option) is present/active (see Purchased/Dealer field in the example screenshot
abowe).

o Date: Calendar input fields that allow the user to select a date (see Conversion Date field in the
example screenshot abowe).

e Drop-down Menu: Fields that are populated by making a selection from a menu that appears when
the field button is clicked (see Origination Code field in the example screenshot abowve).

o List View: A table that display information relevant to the current screen, divided into columns and
rows (see table at the bottom of the example screenshot above). Data is typically added to list views
(and can often be edited) via other CIM GOLD fields. Right-Clicking on most list views opens up a
menu that allows the user to access editing, printing, exporting, and resizing functions. Clicking
column headers in most list views organizes the list view's information by that column's information
type (either in alphabetical or numeric order).

e Radio Button: Similar to checkbox fields; circular fields that are either selected or left blank to
indicate whether a certain function (or option) is present (or active). Radio buttons are typically used in
pairs or groups where only one can be selected at a time (see Percent and Dollar fields in the
example screenshot abowe).

Back to top

File Maintenance

File Maintenance (commonly abbreviated as "F/M") is the term used to describe information being entered or
changed in CIM GOLD Fields. If information can be manually added to a Field by the user, it is considered
file maintainable. Not all CIM GOLD Fields are file maintainable, and Eield-Level Security can be set up to
limit the file maintenance on certain Fields depending on your institution's needs. Some Fields are file
maintained by the system and populated automatically.

Back to top

List Icons and List Views

For many fields in CIM GOLD, you click a list icon ==/ to view and select possible entries for that field.
Information for these lists are populated by GOLDPoint Systems, or in some cases, by someone at your
institution who sets up information using the Loans > System Setup Screens or one of the Deposits >
Definitions screens.

The following is an example of a list that appears after a user clicks the list icon:

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Prmit Method 3 - Precomputed ==
=T | Payment Methods [El | ==
General Category 1 ==
Description Code —
Hold Code 1 ==
° ® Conventional Loan 0 —
Hold Code 2 Growth Equity 9 =
Hokd Code 3 e
Hold Code 4 Line-of Credit 5 =
Imterest Bearing &
Prepayment Penalty | HAR ~ Adiustable Rate 7
0- Rertal Account 8

List views are tables of information about a given account. They usually appear at the top of many screens,
as shown below:

Open Delinguent Category 0
These are list view tables.

Mesd Due Date 1171852015 A‘f Date 05/18/2018 Date Last Marketed

Account Mbr  Type Class Prncipal Balance Balance + Fees Termm Payment Date of Loan  Status =
0e 0001231 N 47 325752 350752 38 38511 031872015  Released
01009901 M 47 325792 3507592 38 385.11 0371872015 Open
Name Preferred Name | Ownership | Employer | Credit Limit | Cash Available | |
Mary Mullins Account Owner Goodwill Industries
L4

{ Delinguent Paymenis l Contact ] Customer Comments ] CIF ] Financial Summary ] Collateral]

Payments Due
Total Due  Loan Payoff Due 307.39 Erleptcy Chptr 7 Enlerp
Partial Fayment Due Misc Figlds Last A
Collectar 0  MextH
Summary of Past Due Payments Dayslste 551 CQCg
Due Date Mumber & Payment Total
Clngrt Cat 0 Chrg(
Status Reasg
Recency Cat 0 Last R

You can right-click any list view to export the data to a spreadsheet. For more about list view tables, see
Right-click Functionality.

Back to top

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Mnemonic

A mnemonic is a code number assigned to a Field. Mnemonics are mainly used by GOLDPoint Systems
personnel. See the GOLDWriter User's Guide on DocsOnWeb for more information. The mnemonics of CIM
GOLD fields are indicated alongside the fields in Help tables, as shown below. The Mnemonic Dictionary
button at the top-right of the E1 Help dialog opens the GOLDW riter Mnemonic Dictionary in a separate
dialog. This dictionary provides the CIM GOLD source location for GOLDWsriter field mnemonics.

'//) Mawvigation: Account Information Screen > Account Information tab:

Account Information field group

The fields in this field group are as follows:

Date Opened/Closed These fields display the date of the ini

was closed in the system. |
Mnemonic: DMDTOP, DMDTCL «
The Date Opened field does not char

manually by correcting the original dej

The Date Closed field may only be ck
customer account again.

Reason Closed Use this field to indicate why a closed

definitions to be used in this field are ¢
Mnemonic: DMCRSN «

Back to top

Security

CIM GOLD requires a user name and security code, which must be set up by your institution for individual
employees. See the CIM GOLD Security topic for more information.

In addition, Eield-level Security can be set up to limit the File Maintenance on certain Fields depending on
your institution's needs (see also the Security > Setup screen help). For example, if a certain employee's
job does not require data entry of any kind, your institution can limit that employee's use of CIM GOLD to
simply viewing customer information rather than editing it.

Back to top

Warning Provider Icon

This icon functions similarly to the Error Provider icon (above). Warning provider icons appear on CIM
GOLD screens (as yellow triangles, see below) to indicate which Fields contain potentially problematic
errors. Hover your cursor owver the icon to view additional information about the cause of the error. The main
difference between these icons and Error Provider icons is that changes to the current CIM GOLD screen
can still be saved if a warning provider icon is present.

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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i

Back to top

See the help pages below to learn more system basics:
Right-Click Functionality
General Navigation Information

Using Help

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Customer Search Screen

The Customer Search screen is the first screen that appears when CIM GOLD is opened in the standard

interface. It can also be accessed from the top of the CIM GOLD tree view.

Use this screen enter selection criteria to find an account owner, account number, address, or card number.
After pressing <Enter> or clicking the <Submit> button, results are displayed in the Search Results list view
(and Names Downloaded fields) to the right. Single-clicking an item in this box will reveal additional customer

information in the Account Numbers list view.

See the following example of the Customer Search screen.

CIF Search Parameters Match | SSNEINADN | Individual ID | Last Name | First Name | Middle Name | Suffix | Address | Phone | HH Nbr | HH Seq |

Name

(55N (BN (D)IDN (®) Card Last 4

Phone [] Fareign Phone

(@ Address () E-Mail

View Closed Accounts
View Released Accourts
View Unopened Accounts
[[] View Archived Accourts

Account Parameters
Office Account
[] Defautt Office

LOC Card Parameter
Number

Individual ID Parameter
Number

Card Number

Card Parameters
ANSI Nbr ~ Card Number

Names Downloaded
Account Numbers

HH Number | Account Number |Seq IDwnership IStatus |Type| Balam)el Ealance + Fees | Description

Pil Constant I

CIM GOLD Customer Search Screen

You will likely be able to find the customer's information you want just by entering information in the Name
field. Howewer, if your search returns too much information, you can limit the search by entering more search

criteria in the fields. You may first need to click

field groups:

, and then new information in any of the following

Last updated: 2/17/2021
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CIF Search Parameter
Account Parameters
LOC Card Parameter
Individual ID Parameter
Card Parameters

If your search returns more accounts than can be shown in the Search Results list view, click the

Neat >> or|  <=Previous | t0ns to scroll through the list of accounts.

Note: You can set up an option to limit the number of account that can be shown

on the . This option, Max Nbr to Display in Customer
Search, is set up under the Options > menu.

The Displaying field shows the range of search results you are looking at. The list view can only show up to 50
results at a time, so this field explains which numbers are displayed. For example, for the first 50 names, this

field would display "0 thru 50 hits." If you click Neat >> , this field would then display "50 thru 100
hits," and so on (see example below).

Dizplaying 50 thru 100 hits

* Tipson Searching

The following are a few hints to help you use the Customer Search screen:

e If you are unsure of the spelling of a name, type at least the first two letters of the last name in the
Name field. For example, if you know your customer's last name begins with Sm (such as Smith or
Smythe), type "SM," and then click Submi

¢ You can limit a name search by typing the last name, a space, and the first letter of the first name in
the Name field. For example, to look up John Smith, type "Smith J."

e Clicking Clear at the bottom of the screen will quickly clear all data in search fields and list
Views.

Note: If you do not have security to view employee accounts (set up on the
Security > ), then balance information will be blank for any names
marked as an employee. If the Is Employee field (NDISEM), the Is Officer field

(NDISOF), or both fields are checked for a customer on the Customer Relationship
Management > then the system will read accounts tied to that
customer as employee accounts.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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* Security

In order to use this screen, your institution must:
e Subscribe to it on the Security > Subscribe To Mini-Applications screen.

e Set up employees and/or profiles with either Inquire (read-only) or Maintain (edit) security for it on
the CIM GOLD tab of the Security > Setup screen.

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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CIF Search Parameters field group

The fields in this field group on the Customer Search Screen are used to search for accounts based on
customer information, including names, identification numbers, phone numbers, and addresses.

CIF Search Parameters

Mame

(JSSN (JEIN  ()IDN (@ Card Last 4
Phone [ ] Foreign Phone
(®) Address () E-Mail

Wiew Closed Accounts
View Released Accounts
View Unopened Accounts
[ | View Archived Accounts

To further refine your search, use the Account Parameters fields.

The fields in this field group are as follows:

Name To search for an account by a customer's last name, type in all or part of the
name in this field. To perform the search, press <Enter> or click <Submit>. Any
matching results will be displayed in the list view to the right.

You will likely be able to find the customer's information you want just by entering
information in this field. However, if your search returns too much information, you
can limit the search by entering more search criteria in the other fields in this field
group. You can also limit a name search by typing the last name, a space, and
the first letter of the first name in the Name field. For example, to look up John
Smith, type "Smith J."

SSN/EIN/IDN/Card Use the SSN, EIN, IDN, or Card Last 4 to search for a specific customer using a
Last 4 Radio Buttons | type of identification number.

e SSN is for Social Security number.

e EIN is for Employee Identification number.

¢ IDN is for the customer's identification number, as set up on the
Customer Profile screen. The IDN is defined and assigned by your
institution. See also the Individual ID Parameter Number.

e Card Last 4 is for the last 4 digits of a customer's card number (if
applicable).
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After selecting the appropriate radio button, enter the actual number in the text
field below.

To perform the search, press <Enter> or click <Submit> and any matching
results will be displayed in the list view to the right.

These fields will not be file maintainable if Default Office is marked.

Phone To search for an account by a customer's telephone number, type the number in
this field. This can be a business, home, cell, or other phone number tied to the
account holder in the CIF system. Hint: You only need to type in numbers, and
the system will add dashes or parenthesis.

If you check the Foreign Phone checkbox, the system will only search for
phone numbers designated as foreign (as set up on the Customer Relationship
Management > Households screen).

This field will not be file maintainable if Default Office is marked, unless Foreign
Phone is also marked.

To perform the search, press <Enter> or click <Submit> and any matching
results will be displayed in the list view to the right.

Address/Email You can search by address or e-mail address by selecting the appropriate radio
button, and then entering the address in the text field belowd.

e For physical address, this can be a business, home, P.O. box, or other
address tied to the account holder in the CIF system. To update physical
addresses, use the Customer Relationship Management (CIF) >
Households screen, Addresses tab.

e For e-mail address, any part of the e-mail address can be entered in this
field. For example, if an e-mail address was "maryjones @email.com,"
you could just enter "maryjones" and the system would find it. Or you
could enter the complete address. However, only 13 spaces are
available, so e-mail addresses will likely need to be shortened. E-mail
addresses are set up for customers using the Customer Relationship
Management (CIF) > Households screen, Email tab.

To perform the search, press <Enter> or click Submit and any matching results

will be displayed in the Search Results list view to the right.

Email options will not be available if Default Office is marked.

View Closed Check this box if you want to include closed accounts in your search. Closed
Accounts accounts are accounts that have not been sent to archives, but have closed due
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to a payoff, charge off, or write off. Your institution determines when closed
accounts are moved to archives (institution option ARCM). Another institution
option, OFLM, determines when archived accounts are completely removed from
the system and can no longer be searched for.

This option can also be set through the User Preferences screen (Under Options
in the top menu bar in CIM GOLD).

View Released Checking View Release Accounts includes accounts that have been released
Accounts (LNRLSD = "Yes") in your search.

This option can also be set through the User Preferences screen (Under Options
in the top menu bar in CIM GOLD).

View Unopened Check the View Unopened Accounts box if you want to include accounts that
Accounts have not been opened in your search. This could include accounts where the loan
process was initiated in GOLDTrak, but the loan wasn't funded and opened.

This option can also be set through the User Preferences screen (Under Options
in the top menu bar in CIM GOLD).

View Archived Check the View Archived Accounts box if you want to include accounts that

Accounts have been archived. Your institution determines when closed accounts are moved
to archives (institution option ARCM). Another institution option, OFLM,
determines when archived accounts are completely removed from the system and
can no longer be searched for.

This option can also be set through the User Preferences screen (Under Options
in the top menu bar in CIM GOLD).
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Account Parameters field group

The Account Parameters fields on the Customer Search Screen can be used to search for accounts based
on the office or account number.

Account Parameters
Cfice Account

[ ] Default Office

To search for an account by a customer's office number, type the number in the Office field. Hint: You do not
need to type zeros that come first in the office number. For example, if the office number were "0001," you can
enter just "1" in this field and the system will automatically add the preceding zeros.

To search for an account by a customer's account number, type the number in the Account field. Hint: You do
not need to type zeros that come first in the account number. For example, if the account number were
"000000009," you can enter just "9" in this field and the system will automatically add the preceding zeros.

Marking the Default Office checkbox field will automatically enter the office number you are signed on with in
the Office field. Marking this field disables the SSN/EIN/IDN/Card Last 4, Phone, Email, LOC Card Parameter,
Individual ID Parameter, and Card Parameter fields.

To perform the search, press <Enter> or click <Submit> and any matching results will be displayed in the list
view to the right.
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LOC Card Parameter field group

This field is only available if Institution Option HSLC is set up for your institution. Use this field to indicate a
LOC card number to search the system for on the Customer Search Screen.

LOC Card Parameter
Mumber

To perform the search, press <Enter> or click Submi and any matching results will be displayed in the

Search Results list view to the right.

This field will not be file maintainable if Default Office is marked.
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Individual ID Parameter field group

This field is only available if Institution Option HSID is set up for your institution.

Individual ID Parameter
Mumber

The Individual ID Number is a master number given to a single customer. The Individual Identification
Number links all deposit accounts, loan accounts, LOC cards, safe deposit boxes, etc., for a customer.

To search for an account by a customer's Individual ID Number, type the number in this field. This number is
tied to the account owner in the CIF system (found on the Customer Relationship Management (CIF) >
Households screen > Names tab > Detailed Personal Information tab).

To perform the search, press <Enter> or click Sbmit and any matching results will be displayed in the

Search Results list view to the right.

This field will not be file maintainable if Default Office is marked.
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Card Parameters field group

These fields are only available if Institution Option HSCP is set up for your institution. Use these fields to
indicate card information to search the system for on the Customer Search Screen. An ANSI Nbr and/or Card
Number can be indicated.

Card Parameters
ANSI Mbr Cand Mumber

To perform the search, press <Enter> or click Sbmit and any matching results will be displayed in the

Search Results list view to the right.

These fields will not be file maintainable if Default Office is marked.
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Customer Search list views

The Search Results list view at the top right of this screen displays all search results matching the search
parameters indicated in the fields on the Customer Search screen. It shows the customer's name as well as
information about the associated SSN/EIN/IDN, household, sequence and telephone nhumbers. The Match
column shows which of your search criteria the returned item matched. To print the list, right-click on the list
view and use the print menu options that appear.

Match | SSWEINADN | LastName | First Name | Middle Name | Suffix | Address
£ >
Names Downloaded Displaying

Account Mumbers
HH Number | Account Number |SBq ICIwnership |Statu.s |Type| Ba.la.noel Balance + Fees | Description P/l Constant I

When you have found the customer you were searching for, single-click on the name and information about all
accounts tied to that name will appear in the Account Numbers list view at the bottom right of this screen.

e Ifyou click on an account number in this list, it will highlight that account.

e If you double-click an account in this list, it takes you to the main screen in deposits or loans
(depending on which type of account you clicked).

e To print the list, right-click on the list view and use the print menu options that appear.

Abowve the Account Numbers list view are fields displaying the number of names that were Downloaded and
which accounts are currently displayed in the Search Results list view (Displaying). That list view can only
show up to 50 results at a time, so the Displaying field explains which numbers are displayed. For example,

for the first 50 names, this field would display "0 thru 50 hits." If you click Neat >

display "50 thru 100 hits," and so on (see example below).

, this field would then

Dizplaying 50 thru 100 hits
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Right-Click Functionality

Depending on where you click in CIM GOLD, and what additional features you hawe, different pop-up selections
appear when right-clicking in CIM GOLD.

* Right-clicking on List View Tables
Right-clicking on most list view tables in CIM GOLD opens up a menu, as shown below:

Code/Description Last Assessed | Assessed | Assessed Counter | Last Faid I F"aid.l
1- Miscellaneous Fee 021972015 20.00 1
5 - Duplicate Copy Fes 0212015 10.00 1
Edit 3
Printing 3
Export ] Export to Report Manager
Auto Resize  » Export Selection to Tab Delimited Text File
Find Export All To Tab Delimited Text

The functions accessed from this menu are as follows:

Edit Use this menu to copy cell data (or select all cell data to be copied). Once list view
data is copied, it can be pasted into another program (such as Microsoft® Excel.

Printing Use this menu to print information from a list view. Printer/paper setup, print previews,
page orientation, and margin settings can all be set from this menu.

Export Use this menu to export the list view directly to another file or program. The three
possible export choices are:

e Export to Report Manager: Select this function to export the data in the list view to
the GOLDPoint Systems Report Manager program.

e Export Selection to Tab Delimited Text File: Select this function to save the
selected portion of the list view as a tab-delimited text file. Any tab-delimited
program (or even Microsoft® Word, Wordpad, or Notepad) can then be used to
review the selection.

e Export All To Tab Delimited Text: Select this function to save the entire list view

as a tab-delimited text file. Any tab-delimited program (or even Microsoft® Word,
Wordpad, or Notepad) can then be used to review the selection.

Auto Use the this menu to resize the list view table in order to display all data. The three
Resize possible resize choices include:

e Auto Resize Grid: Resizes the entire list view (both columns and rows) to fit the
data.
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e Auto Resize Columns: Resizes columns only.

e Auto Resize Rows: Resizes rows only.

Find Use this function to enter terms to use in searching the list view. After <Find> is
clicked, the system displays all matching information in a table. Select an item in the
table to be redirected to that item in the original list view.

* Right-clicking on Tree Navigation

Right-clicking on the left tree navigation allows you to bring up a pop-out screen of CIM GOLD. See
Pop-out Screens in the General Navigation Information section for more information.

Interest Hate
4 .Loans
" YTD Interest
Account Adjustment o
Criginal Balance
4 gﬁ;ccuunt Information Type
Account Detail L Fimoo
Account Idi Pin To Home Screen
Actions, Hi:| Open Screen In New CIM |
; hod

Additional Loan Fields
Amortizing Fees And Costs

* Right-clicking on Screens

Pmt Frequency

After finding and selecting an account, and then accessing any screen in CIM GOLD, you can right-click
the screen and a pop-up menu appears. This pop-up menu may be different depending on which features
your institution has set up.

For example, if your institution uses File Senices Plus, the following menu appears:

Open Construction

File Senices Plus

menu items

Criginal Balance
Tem in Months

Date Opened

Wiew Attached Files
Attach Files

Send Alert

3

Origination™ahunty l‘-..-'al #oniBilling ] Daily St

A

C

First Due Date

132014 W Purchase [

For more information on File Senices Plus, see the user's guide in DocsOnWeb.

Last updated: 2/17/2021
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Notice the Send Alert selection:

Wiew Attached Files
Attach Files

al Date

Send Alert

Price
L4 E-Mail

101620015 w

Reprici

Text

This function allows you to send either an email or text alert to the account owner. This is part of the

Notification System. For more information, see the Right-click Menu Notification Pop-up Screen topic in
the Notification System User's Guide.

GOLD Document Imaging

If your institution uses GOLDDocument Imaging, then the following functions appear when you right-click

a screen in CIM GOLD:

Find Image
Mew Image
Image Types

Send Alert »

GOLDPoint Systems is phasing out GOLDDocument Imaging to use Eile Senvices Plus instead.

See these other help pages to learn more system basics:

Basic CIM GOLD Concepts and Terminology

General Navigation Information

Using Help

© 2021 GOLDPoint Systems.
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General Navigation Information

This topic provides general instructions for navigating in CIM GOLD. See the following subtopics:

Navigating CIM GOLD
Pop-out Screens

Finding Customer Accounts

Navigating CIM GOLD

In CIM GOLD, the tree view on the left side of the screen is used to access all CIM GOLD screens, as

shown below:

@ Espand All| [Colapse All| || Show Hidden hams In Trez

Clear|

[Customer Search Screen]
l Cards

uoljebinen

' Customer Relationship Management

' Dealer Setup

l Dealer System
I Deposits

I Financial Applications

[ GoLD Senvices

[l GoLDPaint Systems

' History

'lmernet and Phone Systems
- l Loans

Account Adjustment

4 lAccount Information

Account Detail

Account |dentifiers

Actions, Holds and Event Letters
Additional Loan Fields
Amortizing Fees And Costs
ARM Information

Call Report Classifications
Caonsumer Line-of-Credit

Dealer Information

Deferred Fees

Invalid Accounts

Natepad

Payment Information
Precomputed Loans

Renewals & Modifications & Extens

l Reserves

Released Matured Consumer

Account ] Statistics ] TawInsurance/UCC ] Mames | Addresses | Late/NSF ] Pre-Payment Penalty Interest Detail
Payment and Classification Fields
Principal Balance 1.255.999.99 Due Date 09/04/2016 v Institution Balance 1.255.999 99
Next Payment Due 1.596.00 Date Opened 01/05/2016 w LIP information
Balance + Fees 1,255,999.99 Maturity Date THEETD LIP Disbursed Balance 1,255,999.99
Pl Constart 159600 T i Months 12 Undisbursed Balance
LIP Interest Rate
Nead Pl Const =
o Next Pl Efective LIP Method Code
Reserve 1/2 Constant 0.00 0
Applied To Payment 365 pcoime Date
Accrued Interest Pay Off Date LOC Information
Date Last Accrued 11/01/2016  SIC LOC Limit
Date Interest Paid To 1271572016 “AICS Security Acct
Payment Application 4721 LEntre Paymert Rolls Due Date Transfer Acct
Interest Rate 18.91519 T L d
Bl Times Extended v
Original Balance 1.032.00 |ast Transacton 11/15/2016
e 1 Times Renewed v
N 1|} Last Activity 05/17/2017 Charge off Date
ass
Type of Adiviy Charge off Posted Date
2 - File Maintenance
— Charge off Amount
Pt Method 3 - Precomputed ==
Converted Account #  36750000012732
Pmit Frequency 1 - Morthly Paymert Use Intemet
General Categary 6 - Installment Loans Usze GOLDPhone

Hold Code 1
Hold Code 2
Hold Code 3
Hold Code 4 ==

Prepayment Penalty
0-

Tree Navigation
Plan Description

Collateral Description | ,FP

CIM GOLDtree view

There are two ways to navigate this tree view:

Delinquert Category 120

Adv

Name and Address Information

Payment Detail ]

e Manually click through the tree view by expanding screen groups until you locate the desired screen. For
example, in order to access the Account Detail screen, the Loans screen group must be expanded (by
clicking on the grey "+" symbol to the left), followed by the Account Information screen group. The

Account Detail screen is part of the Account Information screen group.

Last updated: 2/17/2021
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e Use the search function beneath the tree view. Enter search terms in the search field, and the system
will search for matching screen names. For example, entering "Collateral" in the search field will locate
the Loans > Collateral Detail screen.

All CIM GOLD Help screens indicate the navigation necessary to locate the selected screen, tab, or field
group by using breadcrumb navigation as shown below:

5 i B @
Print Options Search Master Help  Mnemaonic Dictionary

'//) Mavigation: Account Information Screen = Account Information tab:

ACCOUNUINonmalion neid group
Use this field group to view and edit general information about the customer deposit account.

Account Information :
Date Opened 12112002

Date Closed

Reason Closed

Account Type

General Category 05 - Regular Savings W
Sub Categary 01 - Public Funds w
Statement Cycle 012 - Annual Statement W
Account Representative 1 - Cindy Fisher W
Flan Mumber

Navigation information provided on help screen

Back to top

Pop-out Screens

One nice feature about the left tree navigation is that each screen can be opened separately in a pop-out
window. The great thing about this feature is that you can be working on one screen with one account, pop
that screen out on its own, then navigate back to CIM GOLD to other screens or to view other accounts.

To pop-out a screen, simply right-click the screen name in the left tree navigation. The following dialog
appears:
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Interest Hate

‘ annns Y¥TD Interest
==

Account Adjustment

Crriginal Balance

d 'Accuu nt Information Type

Account Detail
Account 1dJ:
Actions, Hd.| Open Screen In New CIM
Additional Loan Fields ;
Amortizing Fees And Costs Pt Frequency

Mlaes

Pin To Home Screen

thod

When you select "Open Screen in new CIM," the screen opens in a separate window with the selected
account displayed. You can go back to the previous CIM GOLD instance and access other screens and
accounts. The pop-out screen will remain on the account that was selected at the time. In the example
screenshot below, see that one pop-out instance of CIM GOLD has been created and set to view one client's
information on the Account Detail screen while the original instance of CIM GOLD is able to view another
client's information on the Additional Loan Fields screen:

CIMGOLD | Additional Loan Fields JAGTAR =
thoi~-0 1€

DNA ]

o
File ScreenHistory Refresh  PrintScreen  File Services Plus  Options  Help
(3) Ezndll [ Show Hidden ltems InTree
Open

z

Matured Delinquert Category 0

]
S [Customer Search Screen]
% 3 . Cards Origination/Maturity ] ValuationfBilling | Daily Statistios & Fees | Classification/Purpose |
3
Temnin Morths
i [ Dealer Setup s o File ScreenMistory Refresh  PrintScreen  File Services Plus  Ophone— FRIp T[] (M = e« | | Ipcomn
[ Dester System et Do Dot P (Ol=ri] [ Show Hisdan iems n Tres Open  Matured Delinguent Categoy 0 NN ~
g o Matuity Date 0117724 °<Z’ —
i [ Financial Applications o § [t Search Screeil Accomt | Sististics | TauinsurencelUCC | Names | Addresses | LoteiNSF | Fre-Payment Penslyy | InerestDetsil | Ps
ue Date Day L
1 [ 0L Servicss g ' Eone Payment and Classification Felds
Original Maturty Date (01717204 = | 'Cmmmer Relationship Management Principal Balance 2.198.70 Due Dais 09/06/2005  w SALEIEREIETER FRE
i [l GOLDPoint Systems Cxtard Moty Toen = Next Paymert Due 21926 DapOpened 020572006 v LIP Information
o [ristory o ¢ [ Dealer Setup e Foes 24BA70 11y e 08 LIP Dbursed Bslance 219870
iginal Term 02/06/2
b [ Dealer System Pl Canstart SO e & Undisbursed Balancs
" llmerna( and Phane Systems Original Pl Canstant ‘ Nk o e LIP Interest Rate
. i R + [ Deposits Next P! Effective i
st Feserve 1/2 Constart 0.00 0
T —— © [ Financial Applications -
ccount Ad) Total Loan Fees 'GOLD = Applied To Payment Assume Date
! ervices "
« [ Account Information Cuoa B et PWWDME LOC Information
Account Detail Orgnal LTV + ] GOLDPoint Systems e T LOC Limk
Aot baontdicrs " Curent LTV [ History Date lnterest Paid To pasqasz017  NAICS ST
stters
Masrum Comtinad LTV [l Internet and Phone Systems Paymert fpplcation 2143y e RO Dicons foset
ng Fe Originating Officer o l Toans Interest Rate Miscellaneous Loan Information
YD inerest
i featade 0 Account Adjustment Orginal Balance BABT99 Lax Transacton 0471972017 ines Siended =
Call Report Classifications : Tines Henowed v
Colateral Code 221 - Con: a b 52/
Consumer Line-of-Credit Last Activity 041972017 Charge off Date 1072972005
Dealer Information Orgation Code Cass % Tipe o Ay
Bt - — Charge off Posted Dete~ 03/18/2010
clerred Fees Renewed Account Number 5 - Payment or other customer transaction
Actions, Holds and Event Letters = Charge off Amount 2.417.96
InvmEdAcColsTs " Pt Method 6 -Interest Bearng ==
Notepad Additional Loan Fields Contvariod Acoart 1 0
Pmt Frequency |1~ Morthly Payment

Payment Information

Precomputed Loans

Renewals & Modifications & Extens
Reserves

Signature Loan Details

Amortizing Fees And Costs
ARM Information

Call Report Classifications
Consumer Line-of-Credit
Dealer Information
Nefarrad Fans

General Category
Hold Cade 1
Hold Code 2
Hold Code 3

82- Charge Off Non-Real Estats Propey.
2-Charge OFF
92 - Volurtary Sumender

Use Intzmet
Use GOLDPhone

Name and Address Information

Back to top

Finding Customer Accounts

The first screen that appears after the user logs in to CIM GOLD (and the screen at the top of the tree view)
is the Customer Search screen. Use this screen to find the person or account whose information you want

to view or edit

Additionally, there are sewveral buttons and fields at the top CIM GOLD that allow the user to access a
customer account quickly, as shown below:

Last updated: 2/17/2021
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T T

/

T\

First Previous Fast Goto Account Hext Last

Clicking First takes the user to the (numerically) first account in your institution's system.
Clicking Previous takes the user to the (numerically) previous account.

The Fast Goto Account fields can be used to manually enter the desired account number.
Clicking Next takes the user to the (numerically) subsequent account.

Clicking Last takes the user to the (numerically) last account in your institution's system.

The two green arrow buttons to the left of the First button can be used to cycle through your CIM GOLD
usage history since login. They function identically to the "Back" and "Forward" functions in standard

Internet browsers.

Options

Help

o O

€ | |

Back to top

For information about the menus in CIM GOLD, see help for the Main Menu Bar. See the help pages below to

learn more system basics:

Basic CIM GOLD Concepts and Terminology

Right-Click Functionality

Using Help

© 2021 GOLDPoint Systems.
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Using Help

To view help documentation for specific field groups, tabs, or screens directly from CIM GOLD, place your
cursor in the desired field (or, for screen help, make sure no field is selected in the opened screen) and press
<F1> on your keyboard (or select Mini-Application Help from the Help menu on the Main Menu Bar). A new
F1 Help dialog will open (an example is shown below).

£
@ Er
Locate  Back Print  Options

Cortents  |ndex Search

= () Loans ~
o 0 System Basics
@ Transactions
= ([ Loan Screens
(7] Becount Status
= @ Account Adjustment S¢
=1 ([} Account Information 5o
=1 ([} Aceount Detail S
Special Deling:
= () Account tab
& Q Payment a
[ LIP Inform:
[?] LoC Infom
[2] Miscellane
[2] Wame and
= @ Statistics tab
4 @ Taw/Insurance
Wames tah
Addresses tab
= @ Late/NSF tab
= Q Pre-payment P
= @ Interest Detail |
= 0 Payment Detal
Account dentifisrs
@ sctions, Holds and
@ additional Loan Fie
@ Amartization S cher
Q Amortizing Fees Ar
@ 4RM Information 5
@ Call Report Classifi
@ Consumer Line-of-(
@ Dealer Information
@ Defened Fees Scie
Irwalid Accounts S
Notepad Screen
o @ Payment Informatic
7 @ Precomouted Loar ¥
>

HEEEEEEEE

'}/)‘ Navigation: Lo o c ccount Informatio (_ ‘T‘ %

Payment and Classification field group ot v

The following fields are found in the Payment and Classification field group on the Account tab of the Account Detail screen. A~
Payment and Classification Felds

Principal Balance
Next Payment Due
Balance + Fees

Pl Constant

Next PI Const
Reserve 1/2 Constant
Applied To Payment
Accrued Interest
Date Last Accrued
Date Interest Paid To
Paymert Application
Interest Rate

¥TD Interest

Original Balance
Type

Class

@

Prit Method

Pmt Frequency

General Category 6-

Hold Code 1
Hold Code 2
Hold Code 3
Hold Code 4

- Interest Bearing
- Monthly Payment

2.005.04 Due Date
195.47 pate Opened 03/07/2016  »
200504 izt iy Date 12/07/2018
195.47 7o in Months 33

Next Pl Effective
0.00

04/13/2018  w

7585 psqume Date
Pay Off Date
01/08/2018 SIC
01/08/2018 Hits
4721 [ Entire Paymentt Rolls Due Date
30.00004
1.109.03
579769 |ast Transacton 01/04/2018
Last Activity

Type of Activity
2 - File Maintenance

01/09/2018

Instaliment Loans

CIM GOLD <F1> Help Example Page

CIM GOLD help documentation provides information about the use of fields and screens in CIM GOLD and also
typically includes mnemonic information (as explained in Basic CIM GOLD Concepts and Terminology) as well
as breadcrumb navigation information (as explained General Navigation Information). The table of contents on
the left side of the dialog can be used to locate other CIM GOLD help documentation and is organized
identically to the CIM GOLD tree view.

CIM GOLD help documentation is organized into screens, tabs, and field groups. Information about individual
fields is organized into tables which can be viewed on field group/tab help pages. Pressing F1 with your cursor
in a CIM GOLD field will open F1 Help to the selected field's location on the relevant help page.

Searching Help

e To search only the current CIM GOLD system for certain keywords, use the Search tab abowe the table
of contents on the F1 Help dialog.

e To search the entire CIM GOLD help database, select "Master Help Search” from the Help menu on
the Main Menu Bar to open the Master Help File (shown below) and navigate to the Search tab there.
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Follow the instructions below to optimize your search.

Locate
Contents | |ndex | Search | Favortes

CIM GOLD taster Help File

Searching Master Help

= @ CIM GOLD User's Guide

+ @ Customer Search Screen

3 @ Cards

7 @ Customer Relatiohzhip b anagem:

= @ Dealer Setup

+ @ Dealer System

+ @ Deposits

¥ @ Financial &pplications

= @ GOLD Services

= @ GOLDPoint Systems
Hiztary

[ @ Intemet and Phone Systems

o @ Loans

7 @ Miscelaneous

+ @ Muotification Spstem

[ @ Hueues

+ @ Report Warehousze
Reports

+ @ Security

[ @ Teller Spsterm

+ @ User's Guides for Other Programs

7 @ WwWhat's Mew

< >

Y

CIM GOLD Master Help File

far
= B 0
Print Options Search Master Help  Mnemonic Dictionary

Mawvigation: #MNo topics above this level«
CIM GOLD Master Help File

This CIM GOLD master help file is a compilation of all the CIM GOLD
help files into one help file. Use this tool to search all existing CIM GOLD
help for particular words or phrases. See the Searching Master Help
section for more information.

)

Note: If you are looking for help about a specific field and you know
where it is within the system, you can just click on the field and press
=F1= on your keyboard.

+ Forthe latest updates in CIM GOLD, see \What's New.

+ For updates to the entire GPS system, see the Updates section
on DocsOnWeb.

» Navigating

CIM GOLD Master Help File

1. Onthe Search tab (shown below), enter search terms in the search field and click <Display>. The
system will search for matching text within the help system. Placing quotation marks around a search
phrase (e.g., "amortization method") forces the system to only find terms matching that exact phrase.
The screen the field is found on is displayed in the Location column. There may be more than one
instance of that term, therefore, the Location may come in handy to quickly find the information you

are looking for. See below:

© 2021 GOLDPoint Systems.
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E2

Locate

Cortents | Index

=]
Back

Search | Favortes

Type in the word|s) to search for:

"amaortization method"!  -l——— W
List Topics Digplay
Select topic: Found: 87
Title Location

Arnortization Code
Amartization kMethod
Loan Master LM fields
Methiod

Arnortization Method
Force Flace LPD Insur...
Amortization tethod
Event 47, Conzumer In...
Setup G/L and Commis...
Arnortization Method
Original A ate

Dealer Groupz

Arnortizing Fees and Costs

GOLDriker

Precormputed Loans Scre
Cardz and Promotionz Scr
Inzurance Force Place Sg
Inzurance Policy Detail
GOLDEwent Letters
Setup G/L and Commiszid
Defenred Fees Screen
Loang ARM Information 5

CIM GOLD Master Help File

= e
Prirt QOptions

« MNawvigation: Amortizi
'//) General Ledger Information field group

Amortization Method

Entry: User, alphanumeric

F/IM: Yes

Mnemonic: FIGMET

Screen: Loans = Account Information = Amor
SCreen

This used to calcu

or costs earned by your institution and sent tg
These methods detehﬂ.j!e how much is amort
Ledger each month. This Gl e Gl
used when calculatin
amount in the case of early payoff or cancella
e e e field in the Fee/Cost
group). When an account owner pays off the |

between what is refunded to the borrower and
the General Ledger is finalized (a G/L transaci

Loar Master LM fields | Mnemonic Dictionary for the difference).

Amortization Method D | Sighature Loan Details Sq ¥
£ >

The G/L account associated with the amortizg
is set up when the fee or cost is created using
Setup Screens = Amortization Descriptions s

[ ] Search previous results
Match similar words
[ ] Search titles only

See also:

In the example above, the term "amortization method" was searched. After selecting the Location of
Amortizing Fees and Costs screen, each instance of "amortization method" is highlighted.

2. The system will display a list consisting of the Title, Location, and relevancy Rank of all help topics
that include the search term. Click any column header to organize the list by that column's information

type.

3. Select a help topic in the list to view that topic on the main help screen (the master help search
function and help topic list will still be visible on the left). All phrases matching the search phrases will
be highlighted blue within the text of the help topic.

To tailor a search further:

e Use the Search previous results field to indicate whether the search is performed within the results of
your previous search.

e Use the Match similar words field to indicate whether search results should include any words similar
to the search terms entered.
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e Use the Search titles only field to indicate whether the system search should only return results within
help topic titles (not main text)

Clicking the arrow button to the right of the search field reveals a list containing the words AND, OR, NEAR,

and NOT. These words can be used to qualify terms entered in the search field and function as follows:

e AND - The system will only display results containing both words, not necessarily together.

¢ OR - The system will display results containing either word.

¢ NEAR - The system will display results in which both words appear close to each other.

¢ NOT - The system will display results in which the first word appears and the second word does not.

E

CIM GOLD Master

5
Locate Back
Contents | Index | Search | Favories
Type in the wordis) to search for:
"arnortization method" v ¥
List Topics Displand
Select topic: Found: 87
Title Location N

Amortization Code
Amortization Method
Loan Master LM fieldz

b ethod

Armoartization Method
Force Place LPD Ingur...
Amortization Method
Event 47, Conzumer ...

Amartization bMethiod
Original A ate
Loan kazter LM figldz

Amartization Methad D
£

Setup GAL and Commis. ..

Prirt

Mavigati

General L

NOT

Dealer Groups

Amortizing Fees and Costs
GOLDwriker
Precomputed Loans Scres
Cardz and Promotions Scr
Inzurance Force Place Sc
Inzurance Policy D etail
GOLDEwent Letters
Setup GAL and Commigzio
Deferred Fees Screen
Loanz ARM Information S
k nemonic Dictionary

Sigrature Loan Detailz Se ¥

>

[ ] 5earch previous reslts
Match similar words
[ ] Search titles only

A= R~y

This is the ETae

or costs eamed
These methods
Ledger each mo

group). When ar
between what is
the General Led
for the differency

The G/L accoun
is set up when t
Setup Screens

See also:

The Back and Forward buttons can be used to cycle through your F1 Help usage history. They function

Help Options

identically to the "Back" and "Forward" functions in standard Internet browsers.

See the help pages below to learn more system basics:

© 2021 GOLDPoint Systems.
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Basic CIM GOLD Concepts and Terminology
Right-Click Functionality

General Navigation Information

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Archive Manager Screen

Use the Archive Manager screen to retrieve archived messages. Archived messages include any message that
the Notification Processor has transmitted. This screen also allows you to search through messages using a
specific date range. When an archived message is selected, the details of the message are displayed on the
lower part of the screen.

How To Items
This screen allows you to:

e Export a report of the archived messages

e Print a report of the archived messages

e Render an archived message

e Re-size columns and rows in the Archive Manager list view

e Search for archived messages by account number

e Search for archived messages by date

e Search for archived messages by template ID

e Search the results in the Archive Manager list view

e Select an archived message to edit and resend using the Manual Notification Handler screen
¢ View the details of an archived message

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Notification Archive
Manager Screen Details section.

This screen is accessed by going to Naotification > Archive Manager in the CIM GOLD tree view.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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</head>
<body bgcolor="Hededed" style="margin: 0: padding: 0:">

Read Pr et

Selection Criteria

Start Date v | Account Template Id Wrapper Id

End Date + | Recipient Template Type 0) Any v
Archi Account : Template | i i Templat Effect! H -
|Dc Iml N |rnhuenr | Time Sent | enllgael ralgperl Template Description q]_rr;';:e | Datfl:'e Enj:s |Sant| Recipient
13088 18011064 2282017 20556 PM 5140 ] Payment Confirmaticn HTML Email 117242014 | [] JAMESF@GOLDPOINTE A
13087 0 2282017 11:04:25 AM 17 10001 Secure Message sent by Cu.. Text Message 021002017 |:| +18013723723
13086 O 2282017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email | 11/18/2014 jamesf@goldpointsystem
13085 O 2282017 11:04:25 AM 17 1 Secure Message sentby Cu. HTML Email  11/11/2014 § [ ]: _jan'-esf@;aldp:-irtsystsn'
13083 0 2282017 11:03:24 AM 17 1 Secure Message sentby Cu.. HTMLEmail 111712014 [] JAMESF@GOLDPOINTS =
£ >
Account Mumber 0 Template ID 17 Template Type HTML Email Hfective Date  11/11/2014
Destination Address  10.0.0.5 Destination Port 25

Ermors A

Subject *TEST® Secure Message Sent

Status Details Relayed
1) Relayed to Transmission Server.;

Message
<IDOCTYPE html>
<himl
<head>
<title> Anance Company<ftitle> b

View Message | | Edit/Resend Message

Notification Archive Manager Screen

See also:

Notification Archive Manager Screen Details
Manual Notification Handler Screen

Notification System

Last updated: 2/17/2021
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Archive Manager Screen Details

Use the Archive Manager screen to retrieve archived messages. Archived messages include any message that

the Notification Processor has transmitted.

This screen also allows you to search through messages using a specific date range. When an archived
message is selected, the details of the message are displayed on the lower part of the screen.

See the following example of this screen followed by field and button descriptions.

Ermmors
Subject *TEST® Secure Message Sent

Status Details Relayed
1) Relayed to Transmission Server.;

Message

<IDOCTYPE html>

<hitml >

<head>

<title>> Ainance Company</title>

</head>
<body bgcolor="Hededed" style="margin: 0; padding: 0:">

Read Previous

Selection Criteria

Start Date v | Account Template Id Wrapper Id

End Date v | Recipient Template Type 0) Any d

s T ; Template | Wi - Templat Effecti H =
TEC n.fel Nm'ntl.:;' | Time Sent | eTBa 2 | : ra”gperl Template Description ql_r;\rg: = Datle{e | Errifs |Sent| Recipient
13088 18011064 2282017 20556 PM 9140 ] Payment Confirmation HTML Email | 11/24/2014 | [] JAMESF@GOLOPOINTE A
13087 O 2282017 110425 AM 17 10001 Secure Message sent by Cu.. Text Message 0211002017 [] +18013723723
13086 O 2282017 11:04:25 AM 143 1 Feedback Submitted (Te Fl}.. HTML Email 117182014 jamesf@geldpointsystem
13085 D 22812017 11:0425 AM 17 1 Secure Message sentby Cu. HTML Email  11/11/2014 ¢ | | jamesf@goldpointsystem
13083 © 2282017 11:03:24 AM 17 1 Secure Message sentby Cu. HTMLEmail | 111712014 [] JAMESF@GOLDPOINTE =
€ >
Account Number 0 Template ID 17 Template Type HTML Email Effective Date  11/11/2014
Destination Address  10.0.0.5 Destination Port 25

View Message | | Edit/Resend Message

W

Notification Archive Manager Screen

Field Descriptions

select the date.

Start Date Enter a beginning date to use for your search parameter. Enter the
date using MM/DD/YYYY format, or use the drop-down calendar to

End Date Enter an ending date to use for your search parameter. Enter the date
using MM/DD/YYYY format, or use the drop-down calendar to select
the date.

Account Enter an account number in this field to search the Archived

Messages database and display archived messages that were sent
with the account number entered in this field.

© 2021 GOLDPoint Systems.
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Recipient

Enter a phone number or email address for a recipient in this field to
search the Archived Messages database and display archived
messages that were sent with the recipient entered in this field.

Template ID

Enter a template ID number in this field to search the Archived
Messages database and display archived messages that were sent
with the template ID number entered in this field.

Wrapper ID

Enter a wrapper ID number in this field to search the Archived
Messages database and display archived messages that were sent
with the wrapper ID number entered in this field.

Template Type

Select a template type from this drop-down field to search the
Archived Messages database and display archived messages that
were sent with the selected template type.

Archive Manager List View

This list view displays all the archived messages that meet the
parameters entered in the Selection Criteria fields. Archived
messages include any message that the Notification Processor has
transmitted.

The following columns appear in this list view and can be used to sort:

e Archive ID: This displays the archive identification number
assigned to the archived message.

e Account Number: This displays the account number that the
message is tied to.

e Time Sent: This displays the last time the message was sent.

e Template ID: This displays the identification number of the
template.

e Wrapper ID: This displays the identification number of the
wrapper.

e Template Description: This displays the description of the
template.

e Template Type: This displays the type of template used to create
the message.

o Effective Date: The displays the date the message became
effective in MM/DD/YYYY format.

e Has Errors: This displays whether or not the message has errors
(a check in this column indicates that the message has errors).

e Sent: This displays whether or not the message has been sent (a
check in this column indicates that the message was sent). If the
status of a notification is "Restricted" or "Failed," the Sent box is
not checked and the row will be highlighted red.

¢ Recipient: This displays the email address or phone number of
the message's intended recipient.

Last updated: 2/17/2021
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Account Number Display

This field displays the account number that the message is tied to.

Destination Address

This field displays the destination server address.

Subject

This field displays the subject line of the notification.

Status Details

This field displays the status of the notification and the status
message.

Message

This field displays the body of the message.

Template ID Display

This field displays the identification number of the template.

Template Type Display

This field displays the type of template used to create the message.

Destination Port

This field displays the destination port.

Errors

This field displays the error code and a description of the error that
occurred.

Effective Date

This field displays the date the message became effective in
MM/DD/YYYY format.

Button Descriptions

Back to Top

<Read>

Click this button to read the Notification Processor and display all the
gueue error messages and queued messages with errors that fit the
search parameters. See the Search for Archived Messages section for
more details.

<Previous>

Click this button to search for messages that match the selection
criteria before your current selection.

<Next>

Click this button to search for messages that match the selection
criteria after your current selection.

<View Message>

Click this button to display the message as it would render (display in
an HTML renderer) if the processor uses the current effective
template. See the Render a Message section for more details.

<Edit/Resend Message>

Click this button to open the selected archived message with the
Manual Notification Handler screen with all of the data populated so
the message can be altered and re-queued. See the Select a
Message to Edit/Resend section for more details.

© 2021 GOLDPoint Systems.
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Back to Top

See also:
View Message Details
Search for Archived Messages
Select a Message to Edit/Resend
Notification Archive Manager Screen

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Export or Print a Report

You can create a report of the archived messages in the Archive Manager list view using the Archive Manager
screen.

This screen allows you to:

e Export a report of the archived messages
e Print a report of the archived messages

Export an Archived Messages Report
There are three different ways to export the Archive Manager Report:

1. Export to Report Manager
2. Export Selection to Tab Delimited Text File
3. Export All to Tab Delimited Text

Export to Report Manager
To export a report of the archived messages in the Archive Manager list view to Report Manager:

1. Right-click on the Archive Manager list view.
Edit 3
Printing 3
Export » m Export to Report hanager
Auto Resize  » Export Selection to Tab Delirnited Text File h?
Find Export 811 To Tab Delirmited Text

Right-click Menu with Export to Report Manager Selected

2. Select Export > Export to Report Manager to open the Save As dialog.
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M Sawe & @

@Uv| « Docurn,., » My HelpSndbdanual Projects » - | +4 | | Search My HelpAndManual Pr., 0O I
Organize - Mew folder == - ﬂl
' Favorites Documents library . _ _
. Arrange by:  Folder =
Bl Desktop My HelpAndManual Projects
& Downlaads o Marne Date rodified Type
= Recent Places |7
Examples 471242013 1152 ARA File folder
=g Libraries L My Helpfndhanual Projects 2F26/2007 658 PM Text Docurnent
3 Docurments
‘M Computer - |4 I} b
File name:  ArchiveManagerRepori] -
Save as type: | Text Files (*.tdt) v]
“ Hide Folders aave l I Cancel ‘

Save As Dialog

3. Enter the name of the report in the File name: field and click <Save>.
4. The report is saved and automatically opens in Report Manager.

> Report Manager - [ArchivelanagerReport] EI@
[:j File Edit Processing Options  View Window Help =S
0|S #| 0z onjes| T|L F| S| 2]

rchive Account Time Sent Template Template Description Template Effective Has Email -
1] HNumber i Type Date Errors
=] 1] 8/14/2013 3:26:24 PM 1113 Consumer Application Sawed HTML Email 0573072013 Falzse jamesflgoldpointsyatens.com
5 1] 6/5/2013 3:55:31 FM 1112 Consumer Application Submitted HTML Email 05/30/2013 False Jjamesrfgoldpointsystems.com
4 1] 64642013 3:51:26 PM 1113 Consumer Application Sawed HTML Email 0573072013 False jamesrfgoldpointsyatens.con
3 1] 64642013 11:21:59 AM 1112 Consumer Application Submitted HTML Email 05/30/2013 False Jjamesrfgoldpointsystens.con
2 1] 64442013 3:13:33 PM 1112 Consumer Application Submitted HTML Email 05/30/2013 False Jjamesrfgoldpointsystens.con
1 1] 6/4/2013 3:03:28 PM 1112 Consumer Application Submitted HTML Ewmail 05/30/2013 False jamesrfgoldpointsystems.con ﬂ
< 2
Far Help, press F1

Archive Manager Report in Report Manager
Back to Top

Export Selection to Tab Delimited Text File
To export a report of a single archived message from the Archive Manager list view to a tab delimited text file:

1. Select a message in the Archive Manager list view.
2. Right-click on the selected message to open the Right-click menu.
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@gﬁ d  HTML Email 05/30/2013 (] jamesr@gold
Ca Edit » HTHL Email 0543042013 []  jamesEgold
Co Prirting ¥ 0 HTHL Email 054302013 |:| jamesriEgald
I:':'| Export r | Export to Report Manager old
Ca AutoResize  » | Export Selection to Tab Delimited Text File %D'E'

Find Export &Il To Tab Delirited Text

Right-click Menu with Export Selection to Tab Delimited Text File Selected

3. Select Export > Export Selection to Tab Delimited Text File to open the Sawe As dialog.

M Save A3 @
J——
oot | , # Documents » My Helpfndbdanual Projects » - | +4 | | Search My HeipAndManual Pr., O I
Organize = Mew folder == ﬂ
¢ Favorites Documents library L _
) Arrange by:  Folder =
B Desktop My HelpAndManual Projects
4 Dawmloads 1 Marne Date rmodified Type
| Recent Places
. Examples 471272013 1152 Ak File folder
= Libraries || &rchivebdanagerReport 1172772013 6:46 AR Tewxt Docurment
j || My HelpAndtdanual Projects 2262007 6:58 P Text Document
£ Docurnents
B videos bl & m v
File name: ArchiveManagerReportSelection.bd| -
Save as type: | Text Files (*.bd) v]
« | Hide Falders save ] I Cancel ‘
Save As Dialog
4, Enter the name of the report in the File name: field and click <Save>.
5. The report is saved.
j ArchivetdanagerReportSelection - Motepad EI@

File Edit Format ‘iew Help

5 0 §/5/2013 3:55:31 Pm 1112 cConsumer application Submitted HTML Email  05/30/2013 False jamesr@goldpointsystems.com .

Archive Manager Selection Report in Tab Delimited Text File

Back to Top

Export All to Tab Delimited Text File
To export a report of the archived messages in the Archive Manager list view to a tab delimited text file:
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1. Right-click on the Archive Manager list view.
Edit -
Printing 3
Export » Export to Report Manager
Auto Resize  » Export Selection to Tab Delirnited Text File
Find Export &1 To Tab Delirmited Text D@=

Right-click Menu with Export All to Tab Delimited Text Selected

2. Select Export > Export All to Tab Delimited Text to open the Save As dialog.

M Sawe A3 @

JU—
AT | , # Documents » My HelpAndbdanual Projects » - | +4 | | Learch My HelpAndManual Pr.. O l
Organize * Mew folder 4=z - (7]

't Favorites Documents library _
) Arrange by:  Folder =
B Cesktop My HelpAndManual Projects
4 Downloads Marne Date modified Type
=il Recent Places
, Examples 471272013 11:52 Akl File folder
Librari || ArchivebanagerReport 117272013 6:46 Ak Text Docurment
. Libraries
3 Dacurments || ArchivebdanagerReportSelection 1172772013 6:51 Ak Text Docurment
Jvl Music || My HelpAndbdanual Projects 22672007 0:58 PR Text Document
™ videos bl | & m v
File name:  ArchiveManagerReportAll|bd -
Save as type: | Text Files (*.bd) v]
“ | Hide Folders save ] I Cancel ‘
Save As Dialog
3. Enter the name of the report in the File name: field and click <Save>.

4, The report is saved.

j ArchiveManagerReportdll - Notepad EI@
File Edit Format ‘iew Help
8/14 /2013 3:26:24 PM 1113 cConsumer application saved HTML Email 05/30/2013 False jamesf@goldpointsystems.com .
6/5/2003 3:55:31 P 1112 consumer Application submitted HTML Email 05/30,2013 False Jamesr@Qoldpointsystems. com
6/5/2013 3:51:26 PM 1113 Consumer Application Saved HTML Email 05/30/2003 False Jamesr@goldpointsystems. com| =

6/5/2003 11:21:59 am 1112 cConsumer Application submitted HTML Emajl 05/30/2013 False Jamesr@Qoldpointsiystems.com
G/4,/2003 3:153:33 P 1112 Consumer Application submitted HTML Emajl 05/30/2013 False Jamesr@Qoldpointsystems. com
6,/4,/2013 3:03:28 P 1112 consumer Application Submitted HTML Email 05/30,/2013 False Jamesr@goldpointsystems.com =

W PrwEe o
CoooD o

Archive Manager Report in Tab Delimited Text File
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Print an Archived Messages Report
To print a report of the archived messages in the Archive Manager list view:

1. Right-click on the Archive Manager list view.

Find

Auto Resize 3

Edit 3
Printing v I rine e N
Export k Frinter Settings

Print Prewiew

Page Setup

Right-click Menu with Printing Selected

2. Select Printing > Page Setup to open the Page Setup dialog.

Page Setup

Paper

Size:

Source;

Origntatiar

1 Portrait

@ Landscape

I Letter

I.-'l‘-.uh:umaticall_l,l Select

Marging (inchesz)

Left: 045 Right: 05
Top: & Bottorm: 0.5
k. ] l Cancel

Page Setup Dialog

Back to Top

3. The Archive Manager Report is a wide report, so you will want to change the orientation to Landscape
and narrow the margins to 0.5 to fit the report on the page.

4 Click <OK> to apply the new settings.

5. Right-click on the Archive Manager list view again.

© 2021 GOLDPoint Systems.
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Auto Resize 3
Find

Edit 3
Printing * " Print Ctrl +F |I>g~
Export » Printer Settings

Print Prewview

Page Setup

Right-click Menu with Printing Selected

6. Select Printing > Print to print the Archive Manager Report. Note: You can select Printing > Print
Preview to preview the report before actually printing it. You can also change the printer that you are
using and the printer's settings by selecting Printing > Printer Settings.

7. The Archive Manager Report is printed using the printer set up in Printing > Printer Settings.

Archive ID |.-’-‘u:count Numberl Time Sent ITempIate ID| Template Description ITempIate Type'Effective Dalel Has Errorsl E rnail
=] 0 814/2013 226:24 PM 1113 Conzumer Application 5 aved HTHL Email 05/30/2013 |:| jamesfizigoldpointzystems. com
& 0 E/A/2M3 35531 PM 1112 Conzumer Application Submitted HTML Email 0543072013 D lamesr@goldpointsystems. com
4 0 E/A/2013 351:26 PM 1113 Consumer Application 5aved HTHL Email 05430420 3 ] james@goldpointsystems. com
3 0 E/A2013 11:21:55 4M 1112 Consumer Application Submitted HT kL Email 054304201 3 ] jamesr@goldpaointsystems. com
2 0 BA/2013 31333 PM 1112 Conzumer Application Subrmitted HTHL Email 0543072013 O jamesn@goldpointsystems. com
1 0 B/A/2013 30328 P 1112 Conzumer Application Submitted HTML Email 05/30/2013 H jamesnEgoldpointzystems. com
1127020153 6:55202 AN Page | of 1
Archive Manager Report Example
Back to Top
See also:

Search for Archived Messages

Notification Archive Manager Screen

Notification Archive Manager Screen Details

Last updated: 2/17/2021
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Render a Message

You can render an archived message using the Archive Manager screen. This is useful if you want send an
archived notification again. Using the render tool, you can view the notification to ensure that it is the correct
notification that you want sent again. You can also see if any changes need to be made before it is sent. The
render tool can also be used to see how the archived messages looked to customers when they were sent as
notifications.

To render an archived message using the Archive Manager screen:

1. Select an archived message in the Archive Manager list view.

.i’-i«:;chwe ﬁﬁﬁ;;t Time Sent TBTS late Template Description Te{;‘;':te EEEB;?B El;l[‘;fs Sent | Recipient

B 0 814/2M3 32624 PM 1113 Conzumer Application S aved HTML Emal = 05/30/2013 |:| jamesfEgoldpointsystems.com
5 i] B/AS2013 25531 PM 1112 Consumer Application Submitted  HTML Email  05430/2013 |:| jamesr@goldpointzystems. com
4 i] E/AS23 35126 P 1113 Consumer Application Saved HTML Emall = 05/30/2013 |:| jamesr@goldpointsystems. com
3 i] B2 311:21:59 AM 1112 Coteumer Application Submitted  HTML Email 0543072013 |:| jamesr@galdpointsystems. com
2 i] EAS2M3 21333 PM 1112 Coteumer Application Submitted  HTML Email 0543072013 |:| jamesr@galdpointsystems. com
1 i EAS23 20328 P 1112 Coteumer Application Submitted  HTML Email - 0543072013 |:| jarmesr@goldpointsystems. com
] T b

Archive Manager List View
2. Click the <View Message> button, or double-click on the message, to render a notification in a new

window. Note: The <View Message> button is enabled only if a message is selected in the Archive
Manager list view.

© 2021 GOLDPoint Systems.
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Spplication Submitted E@

Your online application has been saved. You may review yvour application by clicking on the
button below.

Rewview Application

[f vou have questions regarding vour recent application, feel free to contact one of our Client
Services Representatrves during business day howrs at 1-888-477-0099.

Thank vou for choosmg GOLDPomnt Systems!

Kmndest Regards,
GOLDPomt Svstems
1-888-477-0099

customerservice 7 soldpomtsystems

If vou are unable to see the button, click here to access vour application.

To ensure the delverabiliy of our emails, please add

customerservice @ goldpoimtsystems_com to vour email's list of approved senders. For
mstructions on adding GOLDPomt Systems to yvour bist of approved senders, click here.

GOLDPemt Svstems takes identity theft seriously. If vou belisve someone i3 usng vour email address or this email
was zent m error, plezse contact 2 customer service representztive &t customerservice @ eoldpomtsvstems com.

Rendered Archived Message

3. Click <OK> to close the rendered archive message window.

Back to Top

See also:

Notification Archive Manager Screen
Notification Archive Manager Screen Details
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Re-size Archive Manager List View
The Archive Manager screen gives you the ability to manipulate and re-size the Archive Manager list view.

e Re-size the width of the Archive Manager list view columns
e Re-size the height of the Archive Manager list view heading row
e Manipulate the Archive Manager list view to view data that has been cut off

Re-size Column Width
To re-size the width of the columns in the Archive Manager list view:

1. Hower between the column headings of the list view to bring up the double-arrow icon.

Archive ID«-i—b’-'-.ccnunt Murnber

[ R e Y e N s R

B
4]
4
3
2
1

0

Archive Manager List View
with Double-arrow Icon

2. Press and hold down the left-click button and drag to the right or left to increase or decrease the
column width. In the following example the width of the Archive ID column has been decreased.

mcnlvq-i-ﬁccnunt I urnber
B 0
4] 0
4 0
K] 0
2 0
1 0

Archive Manager List
View with Column Width
Decreased

Back to Top
Re-size Heading Row Height
To re-size the height of the heading row of the Archive Manager list view:
1. Howver on the bottom border of the heading row in the list view to bring up the double-arrow icon.
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Manipulate the Archive Manager List View to See Data that has been Cut Off

Account Hurmber

L R e [ e [ s N s R s |

Archive Manager List
View with Double-arrow

Icon

Press and hold down the left-click button and drag down or up to increase or decrease the heading row

Account Hurmber

height.
Archive
s
B 0
4] 0
4 0
3 0
2 0
1 0

Archive Manager List
View with Column Height
Increased

To view text that has been cut off:

1.

Back to Top

Howver between the column headings of the list view to bring up the double-arrow icon.

Time Sent
|

+T emplate |0

8/M14,/2013
BABS2013 L.
B/5/20135 L.
BABS2013 L.
B/4/20135 ..
BAL/2013 L

1113
1112
1113
1112
1112
1112

Archive Manager List
View with Text Cut Off

Last updated: 2/17/2021
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2. Press and hold down the left-click button and drag to the right to increase the column width. In the

following example the width of the Time Sent column has been increased to display the entire date
and time.

Time Sent +T emplate 1D

8/14/2013 3:26:24 PM 1113
BAZMIZENPM 1112
BAM2MIZE26PM 1113
B/A/201311:21:59 44 1112
BA/2MIINTIIPM 112

EA/2013 20328 P 1112

Column Width Increased in
Archive Manager List View

Back to Top

See also:

Notification Archive Manager Screen
Notification Archive Manager Screen Details
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Search for Archived Messages

You can search for archived messages using the Archive Manager screen.

This screen allows you to:

e Search by date

e Search by account number

e Search by template identification number
e Search by wrapper identification number
e Search by recipient

e Search by template type

e Search using multiple search criteria

Search by Date
To search for archived messages by the date they were effective:

1. Enter a beginning date to use for your search parameter in the Start Date field. Enter the date using

MM/DD/YYYY format, or use the drop-down calendar to select the date.

2. Enter an ending date to use for your search parameter in the End Date field. Enter the date using

MM/DD/YYYY format, or use the drop-down calendar to select the date.

Read Previous Mesd

Selection Criteria

Start Date |01/°3172017 v | Account Template Id Wrapper Id
End Date 03/06/2017 v | Recipient Template Type |0) Any w
Dates Entered in the Selection Criteria
3. Click the <Read> button (ﬂ]) The system searches for any archived message that has an
effective date within the range specified in the Start Date and End Date fields.
4, The results are displayed in the Archive Manager list view.
Read Previous Mext

Start Date 017312017 v | | Account Template Id ‘Wrapper Id

End Date |03/06/2017 v || Recipient Template Type 0) Any v

iﬁbrchive Jfr:looount T Template Wrainerl T T T | Tqrr;ijate Eﬂﬁo;'tui:e Has Serrtl ey

13083 0 312017 81611 AM 1001 0 Dealer Submitted Application HTML Email  0526/2016 | |  |v| lauraw@goldpointsystems A
13088 18011064 | 2282017 2:05:56 PM  |9140 D Payment Confirmation HTML Email | 11/2420014 [ JAMESF@GOLDPOINTS
13087 [0 2/28/2017 11:04:25 AM 17 10001 Secure Message sent by Cu.. Text Message 0210/2017 |:| +18013723723

13086 0 2/28/2017 11:04:25 AM [143 1 Feedback Submitted (To FI). HTML Email | 11182014 jamesf@goldpointsystems
13083 0 2/28/2017 11:03:24 AM |17 1 Secure Message sent by Cu. HTML Email | 1171120014 [ JAMESF@GOLDPOINTS w
< >

Search by Date Results Displayed in the Archive Manager List View

Back to Top

Last updated: 2/17/2021
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Search by Account Number
To search for archived messages by account number:

1. Enter the account number that you want to search for in the Account field. Note: Entering partial
account numbers searches for any archived messages that include the partial numbers entered.

Read Previous Mest
Selection Criteria
Start Date v | | Account (18011064 Template Id Wrapper Id
End Date v | Recipient Template Type |0} Any v
Account Field in the Search Criteria
2. Click the <Read> button (ﬂ]) The system searches for any archived message that has an

account number that matches the number entered in the Account field.
3. The results are displayed in the Archive Manager list view.

Read | Previous Mead

Selection Criteria

Start Date v/ |account (13011054 || Template Id Wrapper Id

End Date v | Recipient Template Type 0) Any v

';'E;Chw ﬁooombuEntr Time Sent Terrlsglate Wr?[[;per Template Description qu_n;‘r;lg’ate Eﬂ[;oacttéve Etlra;s Serstl Recipient

13088 | 18011064 /2872017 2:05:56 PM 9140 0 Payment Confirmation HTML Email 112472014 [| [ JAMESF@&GOLDPOINTSYST..

Search by Account Results Displayed in the Archive Manager List View

Back to Top
Search by Template Identification Number
To search for archived messages by template identification (ID) number:
1. Enter the template ID number that you want to search for in the Template ID field. Note: You must
enter the complete ID number. Partial numbers cannot be used to search.
Read Previous Meat

Selection Criteria

Start Date v | Account Template Id 5140 Wrapper Id

End Date ¥ | Recipient Template Type | 0) Any v

Template ID Field in the Search Criteria

2. Click the <Read> button (ﬂ]). The system searches for any archived message that has a
template ID number that matches the number entered in the Template ID field.
3. The results are displayed in the Archive Manager list view.
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Previous Mend

Selection Criteria

Start Date v | Account I Template Id | 3140 I Wrapper Id

End Date | Recipient Template Type |0) Any v
Archi f t ) Template | W - Templat: Effecti H .
ch e nooom hu:’_ | Time Sent errlalgae F?Bper Template Description e_lr_ny;: = Dm:e En':?s | Sent | Recipient ”
13088 18011064 27282017 2:05:56 PM |5140 0 Fayment Confirmation HTML Email 11242014 [] [ JAMESF@GOLDPOINTSYSTE. A
13072 18012120 27272017 33706 PM |9140 0 Payment Confirmation HTML Email 11/242014 [] [ MWofificationBetaflert@goldpoints
13071 18014920 272772017 3.36:06 PM  |9140 0 Payment Confirmation Text Message 05122016 [] [] +13853853853
13067 18014920 27272017 3:36:.05 PM 9140 0 Payment Confirmation HTML Email 11242014 [] [] MofificationBetaflert@geldpoints v
< *

Search by Template ID Results Displayed in the Archive Manager List View

Back to Top

Search by Wrapper Identification Number
To search for archived messages by wrapper identification (ID) number:

Search by Recipient

1. Enter the wrapper ID number that you want to search for in the Wrapper ID field. Note: You must
enter the complete ID number. Partial numbers cannot be used to search.
Fead Previous Mexd
Selection Criteria
Start Date ¥ | Account Template Id Wrapper Id | 10001
End Date v | Recipient Template Type |0) Any v
Wrapper IDField in the Search Criteria
2. Click the <Read> button (ﬂ]) The system searches for any archived message that has a
wrapper ID number that matches the number entered in the Wrapper ID field.
3. The results are displayed in the Archive Manager list view.
Previous Mext
Selection Criteria
Start Date v | A Template Id | Wropper 1 [10001 | |
End Date | Recipient Template Type |0) Any hd
.iﬂbrchive ﬁ]ooount | iy Ten'll[p)late Wr?[p;per s | Te_ll:nyﬂ:te | Eﬁ[;b;ihi:e Has Sentl o |_|
13087 0 20282017 11:0425AM 17 10001 |Secure Message sent .. TextMessage 02110:2017 [ [ +180137237238  m
13084 0 2282017 110324 AM 17 10001  |Secure Message sent . Text Message 02102017 [| [ +18013723723
13079 0 20282017 110221 AM 17 10001  |Secure Message sent . Text Message 0210:2017 [] [ +18013723723
13057 0 2/24/2017 5:28:45PM |17 10001 |Secure Message sent . TextMessage 021102017 [ [ +18013723723
12947 0 2152017 73116 PM 10001 |10001  [Test text temolate Text Message 05192016 1 | [] +18016026023 ¥
Search by Wrapper ID Results Displayed in the Archive Manager List View
Back to Top

To search for archived messages by the intended recipient's email address or phone number:

Last updated: 2/17/2021
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2.

You can enter a partial email address or phone number.

59

Enter the email address or phone number that you want to search for in the Recipient field. Note:

Read

Start Date
End Date

Selection Criteria

Template Id

Recipient  iamesf@goldpointsystems com

Wrapper Id

Template Type 0) Any

Recipient Field in the Search Criteria

Click the <Read> button ({ﬂl). The system searches for any archived message that has an

4.
email address or phone number that matches what was entered in the Recipient field.
5. The results are displayed in the Archive Manager list view.
Previous Mexd
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date ] Iﬂecipied jamesf @goldpointsystems .com ITBITIJldE Type O) Any v
Archive | Account ; Template | Wi —_ Templat Effecti H ..
|DC Ve Num;gr | Time Sent enﬁg BE rTBper | Template Description eﬁ;: £ Dat.:.-ve Erri?s |Sarrt Recipient
13086 0 272812017 11:04:26 AM 143 1 Feedback Submitted (To.. HTML Email 11182014 jamesf@goldpointsystems.com Ja
13085 |0 20282017 11:04:25 AM 17 1 Secure Message sent by HTML Email | 11/11/2014 I:‘ |:| jamesf@goldpointsystems.com
13083 0 212872017 11:03:24 AM 17 1 Secure Message sentby_. HTML Email 11112014 [] [ [VAMESF@GOLDPOINTSYST..
13078 0 20282017 11:02.21 aM 17 1 Secure Message sent by HTML Email  11/11/2014 I:‘ |:| jamesf@goldpointsystems.com fw
£ >

Search by Recipient Results Displayed in the Archive Manager List View

Back to Top

Search by Template Type
To search for archived messages by template type:

3. Select the template type that you want to search for from the Template Type drop-down list.
Read Previous lend

Selection Criteria

Start Date ¥ | Account Template Id Wrapper Id

End Date | Recipient Template Type 1) Text Email hd

Template Type Field in the Search Criteria
6. Click the <Read> button (ﬂ]). The system searches for any archived message that has a
template type that matches the type selected from the Template Type drop-down list.

7. The results are displayed in the Archive Manager list view.
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Read Previous Next

Selection Criteria

Start Date v | Account Template Id Wrapper Id
End Date v | Recipient Template Type | 1) Text Email v
Archive| Account ) Template | Wrapper | Template Template | Effective | Has -
ID Number | gips oent ID ID | Description | Type Errors | 5o feciptent
3055 1313000013 6/13/2016 11:56:06 AM 3110 0 Loan Paid Off | Text Email §12/09/2015 |:| |:| NotificationBetallert@goldpointsystems com

Search by Template Type Results Displayed in the Archive Manager List View

Back to Top

Search Using Multiple Search Criteria
To search for archived messages using multiple search criteria:

4 Enter all of the search criteria that you want to use to narrow your search in the Selection Criteria
fields. In our example, we entered information in the Start and End Date fields, the Recipient field,
and the Template Type field.

Read Previous Meod
Start Date 02/°27/2017 || Account Template Id Wrapper Id
End Date 03/06/2017 w Iﬁecipier! jamesf @goldpointsystems.com Template Type |2) HTML Email W

Multiple Fields Used in the Search Criteria

8. Click the <Read> button . The system searches for any archived message that

matches all of the search criteria entered.

9. The results are displayed in the Archive Manager list view. In our example the archived messages that
appear in the results were sent within the time frame specified by the Start and End Date fields, the
recipient's email address matches the one entered in the Recipient field, and the template type is
"HTML Email" which was specified using the Template Type field.

Start Date 02/27/2017 Account Template Id Wrapper Id

End Date 03/06/2017 |Recipierl jamesf @goldpointsystems.com Ilrmplde Type 2} HTML Email v I

i'lbrchive m e Terrllglate Wr?gper T i qu_rr;lp;l‘ste Eﬂ[?‘g;ve E::I::s B

13088 18011064 |2/28/2017 2:05:56 PM  |9140 0 Payment Confirmation [HTML Email|11/242014 [] [ [VAMESF@GOLDPOINTSYS. |a
13086 O 2/28/2077 11:04:25 AM 143 1 Feedback Submitted (To JHTML Email | 11/18/2014 jamesf@geldpointsystems.com
13085 0 2/28/2017 11:04:25 AM |17 1 Secure Message sent by [HTML Email| 11112014 []  [] [iamesf@goldpointsystems.com
13083 0 20282017 11:03:24 AM |17 1 Secure Message sent by [HTML Email|1111/2014 ]  [] [VAMESF@GOLDPOINTSYS.
13078 0 2/28/2017 11:02:21 AM _§17 1 Secure Message sent by |HTML Email|11/11/2014] 1 | [T liamesf@acldoointsvstems com Y

Search by Multiple Search Criteria Results Displayed in the Archive Manager List View

Back to Top
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See also:

Notification Archive Manager Screen
Notification Archive Manager Screen Details
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Search the Results

To search the results in the Archive Manager list view using the Archive Manager screen:

1. Perform a search to populate the Archive Manager list view.
Read Previous Next

Selection Criteria

Start Date v | Account Template Id Wrapper Id

End Date | Recipient Template Type |0) Any v
Archi Account ; Template | W . Templat Effecti H -
ch e N |m|‘:uenr Time Sent | errlhga el rallgper | Template Description ql—";,?; = | Datéve Err‘;rss |5£:nt| Recipient
13088 18011064 2/28/2017 2:05:56 PM 5140 ] Payment Confirmation HTML Email | 11/24/2014 |:| JAMESF@GOLDPOINTE »~
13087 0 2282017 11:04:25 &M 17 10001 Secure Message sent by Cu.. Text Message  02/10/2017 |:| +18013723723
13086 0 2/28/2017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email | 11182014 jamesf@goldpointsystem
1308 0 22872017 11:04:26 AM 17 1 Secure Message sent by Cu.. HTML Email 11-'11.-'2:-1i§ |:| _jEn'-esf@;0|d|:C-irt3‘,'Sten'
13083 0 2282017 11:03:24 AM 17 1 Secure Message sent by Cu.. HTML Email  11/11/2014 |:| JAMESF@GOLDPOINTE o

£ >

Archive Manager List View

2. Right-click inside the Archive Manager list view to bring up the Right-click Menu.

Edit 3
Printing 3
Export 3

Auto Resize »
Find
Right-click Menu

3. Select "Find" from the menu to open the Find dialog.

a2 Find ==

| Find

Bow Mumber | Column M ame | Field I_

Find Dialog
4, Enter the text to search for in the Search field. In the following example, we will search for the text,
"Dealer."
Dealer Find

Enter text in the Search Field
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5. Click <Find> to populate the Find list view with the results from the search. In our example we found
all the archived messages that inwolved a "Dealer" application. Note: To narrow the results, enter more
specific text in the Search field.

oz Find

Dealer ! Find

Row Number | Column Name | Field
0 Template Description DEALER SUBMITTED APPLICATION (CUSTOMER)

Find List View Populated with the Results of the Search

The Find list view displays all of the items that include the text entered in the Search field. It also lists what
row number they are on in the Archive Manager list view, the name of the column that the search text was
found in, and the field that contained the search text.

Double-clicking on an item in the Find list view closes the Find dialog and displays the Archive Manager list
view with that item automatically selected.

Another effective way to use the Find dialog is to use it to search for archived messages set up with a specific
email address (see the example below).

o= Find ==

Row Mumber | Colurn Mame | Field I_
1 Email JAMESRGEGOLDPOIMTSYSTEMS. COM
2 Email JAMESR@GOLDPOIMTSYSTERMS. CO M
3 Email JAMESRGEGOLDPOIMTSYSTEMS. COM
4 Email JAMESR@GOLDPOIMTSYSTERMS. CO M
5 Email JAMESRGEGOLDPOIMTSYSTEMS. COM

Results for a Search for the Part of an Email Address

Back to Top

See also:

Notification Archive Manager Screen
Notification Archive Manager Screen Details
Search for Archived Messages
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Select a Message to Edit/Resend

To select an archived message to edit and/or resend using the Archive Manager screen:

1. Perform a search to populate the Archive Manager list view.

Read Previous Mt
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date | Recipient Template Type 0) Any v
Archi Account ; Template | W _— Templat Effecti H e
ch e N |m|‘:uenr Time Sent | errlhga el rallgper | Template Description q]—";,?; = | Datéve Err‘;fs |5£:nt| Recipient
13088 18011064 2/28/2017 2:05:56 PM 9140 ] Payment Confirmation HTML Email 11242014 [] JAMESF@GOLDPOINTE »
13087 0 2282017 11:04:25 &M 17 10001 Secure Message sent by Cu.. Text Message  02/10/2017 |:| +18013723723
13086 0 2/28/2017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email | 11182014 jamesf@goldpointsystem
1308 0 22872017 11:04:26 AM 17 1 Secure Message sent by Cu.. HTML Email  11/11/2014 | |:| . _ismesf@goldpointsystem
13083 0 2282017 11:03:24 aM 17 1 Secure Message sentby Cu. HTML Email | 117112014 | [] JAMESF@GOLDPOINTS
< >
Archive Manager List View
2. Select an archived message in the Archive Manager list view.
Read Previous Mexd
Selection Criteria
Start Date | Account Template: Id Wrapper Id
End Date +| Recipient Template Type 0} Any v
Archi Account ; Template | W _— Templat Effecti H =
|Dc |ve| N |m|*:uenr | Time Sent | errll[[;a f=| r.?[[;per | Template Description fgl_rr!:g; = | Daéve | Errzfs |5P.rrt| Recipient
13082 12011064 \2/28/2017 2:05:56 PM 9140 0 Payment Confirmation HTML Email 11242014 [] JAMESF@GOLDPOINTE A
13087 0 20282017 11:04:25 AM 17 10001 Secure Message sent by Cu.. Text Message 021002017 |:| +18013723723
13086 0 2282017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email  11/182014 jamesf@goeldpointsystem
13085 0O 20282017 11:04:25 AM 17 1 Secure Message sentby Cu. HTML Email  11/11/2014 | |:| N _ jamesf@goldpointsystem
13083 0 2282017 11:03:24 AM 17 1 Secure Message sentby Cu. HTML Email 111172014 [] JAMESF@GOLDPOINTS
< >
Account Number 0 Template 1D 17 Template Type HTML Email Effective Date 11/11/2014
Destination Address  10.0.0.5 Destination Port 25
Emors A
Subject *TEST" Secure Message Sent
Status Details Relayed
1) Relayed to Transmission Server.;
Message
<IDOCTYPE himl>
<htmi>
<head>
«title> Finance Company<fitle> b
</head:
body | lor="Hededed" style="margin: 0; padding: 0:"> View Message I Edit/Resend Message

Archived Message Selected to Edit and/or Resend

3. Click <Edit/Resend Message> to open the message on the Notification > Manual Notification Handler
screen. Once the message is on the Manual Notification Handler screen, you can add to, change, and
re-queue the message.
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Recipiert jamesf @aoldpoirtsystems.com Template |17 Secure Message sert by Customer HTML Email 11/11/2014 v
Owenmide Subject® |*TEST" Secure Message Sent Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 v
Account Number 0 Haeseeiie |'h"a|ue I:|
Priarity 1000 FIRST_NAME

Release Date W

Feleaze Time 12.00:00 AM |5

“Optional Field

Owveride Message  An ovemiden message will be rendered “AS-1S™ and not by the current cached template Add/Change Delete

<IDOCTYPE html= ~
<htmlz

<head:

itle> Finance Company <Aitle>

</head:

<body bacolor="Hededed" style="margin: 0; padding: 0;">

dtable cellpadding="0" border="0" bacolor="Hededsd" height="100%" width="100%">
trz
<td valign="top">
<table width="600" style="margin: auto:"> v

Find/Replace | | Render Ovemide | |Preview Message| | Regueue Message

Selected Message on the Manual Notification Handler Screen

Back to Top

See also:

Notification Archive Manager Screen
Notification Archive Manager Screen Details
Manual Notification Handler Screen

Search for Archived Messages
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View Message Details
To view the details of an archived message using the Archive Manager screen:
1. Perform a search to populate the Archive Manager list view.
Read Previous Next
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date | Recipient Template Type |0) Any v
.li-‘gchwe J‘-‘ch:oount Time Sent |Terr||.BIate|‘.'\u'rallgper| . ngl_rr;glgte | Eﬂ[?.tftéve E:r-‘riuss |5£:nt| By
13088 18011064 2/28/2017 2:05:56 PM 5140 ] Payment Confirmation HTML Email | 11/24/2014 |:| JAMESF@GOLDPOINTE »~
13087 0 2282017 11:04:25 &M 17 10001 Secure Message sent by Cu.. Text Message  02/10/2017 |:| +18013723723
13086 0 2/28/2017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email | 11182014 jamesf@goldpointsystem
1308 0 22872017 11:04:26 AM 17 1 Secure Message sent by Cu.. HTML Email 11-'11.-'2:-1if |:| | _jEI'I'-ESf@;O|'-‘|:C'il't3‘f315"'
13083 0 2282017 11:03:24 AM 17 1 Secure Message sent by Cu.. HTML Email  11/11/2014 |:| JAMESF@GOLDPOINTE o
< >
Archive Manager List View
2. Select an archived message in the Archive Manager list view to display the details of the message in
the fields below the Archive Manager list view.
Read P lext
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date | Recipient Template Type | 0) Any v
f-"brchivel i«]omunt | Time Sent |Ten’||[p;late|‘.'\a'r.75per| E——— qu_n;a'glgte | EﬁDe;ttLve |E|r-|rzrss |Sarrt| —
13088 18011064 2/28/2017 2:05:56 PM 9140 0 Payment Confirmation HTML Email 11242014 [] JAMESF@GOLDPOINTE ~
13087 0 27282017 11:04:26 AM 17 10001 Secure Message sentby Cu_ Text Message 0211002017 [ +18013723723
13086 0 21282017 11:04:25 AM 143 1 Feedback Submitted (To FI).. HTML Email | 11/18/2014 jamesf@goldpointsystem
13085 0 272872017 11:04:25 AM 17 1 Secure Message sent by Cu.. HTML Email 11-'11.-'2:-1ii |:| _jEﬂ'ﬁsf@;ﬂhli'i'irts‘:ﬁtﬁﬂ'
13083 0 2028120017 11:03:24 AM 17 1 Secure Message sent by Cu.. HTML Email | 11/11/2014 |:| JﬂMESF@GDLDF’DIHTEv
< >
Account Number 0 Template ID 17 Template Type HTML Email Effective Date  11/11/2014
Destination Address  10.0.0.5 Destination Port 25
Emors ~
Subject *TEST® Secure Message Sent
Status Details Relayed
1) Relayed to Transmission Server
Message
<IDOCTYPE html>
<himl >
<head>
<title> Finance Company<fitle> v
</head>
body | lor="Hededed" style="margin: 0; padding: 0:"> View Message | | Edit/Resend Message

Details of Archived Message Displayed

In addition to viewing the details of a message, you can also render the message or send the message to the
Manual Natification Handler screen to edit and/or re-queue the message.

Back to Top

See also:

© 2021 GOLDPoint Systems.
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Notification Archive Manager Screen
Notification Archive Manager Screen Details
Search for Archived Messages

Render a Message

Select a Message to Edit/Resend
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Client Text Notifications Screen

Use the Client Text Notifications screen to search for and view text message conwersations. You can also use
this screen to send and receive text messages with your customers.

The Client Text Notifications screen allows your employees to contact borrowers using two-way texting from
directly within CIM GOLD. Two-way texting shows conwersations between the borrower and your institution via
text. For example, if the system sends the borrower a reminder text for payments, and the borrower responds
by doing what the text requested, you can view the conversations of both the system and the borrower.

Two-way texting works with our own Notification System, or we can interface with Solutions by Text, where the
texts route through their system and back to CIM GOLD.

To find out how to send text messages on any screen in CIM GOLD, see the help for the Right-click Menu Pop
Up screen.

How To Items

This screen allows you to:
e Delete Conversations

e Filter Conversations by Phone

e Filter Conversation Threads by Message
e Search for Conwersations

e Send a Free-form Text

e Send a Text Message
e Send a Text Using a Template

e Send a Text Using a Wrapper
e View Conversation Threads

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Client Text
Notifications Screen Details section.

Options

There are several options available for texting including, No Saturday Texts, No Sunday Texts, Minutes
Required Between Texts, etc. These options can help you stay in compliance with federal and state
regulations. If you are interested in setting up additional options, please contact your GOLDPoint Systems
client solutions specialist.

This screen is accessed by going to Notification > Client Text Notifications in the CIM GOLD tree view.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Search Conversation Thread +18016696636
Branch | | [Filter by message
Phone ———— Sunday, August 21, 2016
Start | 712472016 12:00 AM Eﬂ SFESI Pl vl s Suelar CONCETmIT T
i : wllide's-_hs!ual_me info. The purpose of thiz
End 812472016 11:59 PM Eﬂ communication is to collect z debt.
Search Conversations ‘ HIEEN
| got State Farm already. Lol
cen
o TR R oo y 4:039 PM
Filter by phone
18016636696 “TEST”
2 2212016 Why would you want state farm? Don't you like
Acct: 1-000002 progressive?
Sentby GPS. Reply Stop to cancel.
+18[I"l-!‘5516‘319 8219016
Acct 0001000002 423PM

+18013723720
Acct 9000002088 SHEEI Because State Farm has sheep

+18016026023 4:24FM

82372016
Acct: 0001-0000000007
FreeForm [ |  See Conversatons Across Branches[ |
+18016026023 e Template "
Acct: 0060123456 r
Wrapper | v |
Close Conversation || Refresh || Auto Refresh: OFF

Client Text Notifications Screen

See also:
Client Text Natifications Screen Details

Notification System
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Client Text Notifications Screen Details

Use the Client Text Notifications screen to search for and view text message conversations. You can also use
this screen to send and receive text messages with your customers.

See the following example of this screen followed by field and button descriptions.

Search Conversation Thread +18016696696
Branch Filter by message
FPhone - Sunday. August 21, 2016
Start 7/24/20N6 12:00 AM Eﬂ *TEST" Please call us today concerning your
vehicle's insurance infe. The purpose of this
End &24/2016 11:59 PM Elﬂ communication is to collect  debt.
Search Conversations ‘ HIBEW
) | got State Farm already. Lol
Converzations
Edi s 4:03 PM
18016656696 “TEST
o % 2212016 Why would you want state farm? Don't you like
Acct: 1-000002 progressive?
Sent by GPS. Reply Stop to cancel.
+180'|_E‘316‘315 8212016
Acct: 0001000002 421 PM

+18013723720
21672016
o Acct 9000002088 Because State Farm has sheep
o +18016026023 424 PM

82372016
Acct: 0001-0000000007

Free Form ||  See Conversatons Across Branches|[ |
+18016026023

G016 Ternplat& W
Acct 0060123456

\wrapper w

Close Conversation || Refresh H Auto Refresh: OFF

Client Text Notifications Screen

Field Descriptions

N

Branch Enter a branch number in this field to limit your search to
conwersations by branch.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Phone

Enter a phone number in this field to limit your search to only the
conversations associated with that phone number. Note: You must
enter a complete phone number to be able to search.

Start

Enter or use the up and down arrows or calendar to select a starting
date and time to limit your search to conwersations that occurred
within a specific time period. You can select a part of the date or a
section of the time and use the up and down arrows to increase or
decrease the number. You can also select a part of the date or time
and manually enter in the number you want in that spot. In addition,
you can press the large down arrow to open the calendar to select a
date.

End

Enter or use the up and down arrows or calendar to select an ending
date and time to limit your search to conwersations that occurred
within a specific time period. You can select a part of the date or a
section of the time and use the up and down arrows to increase or
decrease the number. You can also select a part of the date or time
and manually enter in the number you want in that spot. In addition,
you can press the large down arrow to open the calendar to select a
date.

Filter By Phone

Use this field to filter the results by phone number. As you type a
phone number into this field the search results will automatically
adjust to show only those conwersations that match the numbers you
are typing in.

Conversations List View

The Conversations list view displays the conwersations that meet the
search parameters entered. You can filter the results by phone
number using the Eilter By Phone field.

Selecting a conwersation in this list view opens and displays that
conwersation in the Conversation Thread Message Display.

The following information is displayed in the Conversations list view:

e Branch Number: The branch number is displayed in the circle
on the left. You can use the Branch search parameter to limit
your results by branch number.

e Phone Number: Displays the phone number associated with
the conversation. You can use the Phone search parameter to
limit your results by phone number.

e Account Number: Displays the account number associated
with the conversation.

Last updated: 2/17/2021
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e Date: Displays the date (in MM/DD/YYYY format) of the
conversation. You can use the Start and End fields to limit your
results to a specific time period.

Filter By Message

Use this field to filter the conversation thread by parts of a message.
As you type into this field the conversation thread will automatically
adjust to show only those parts of the conversation that match the
characters you are typing in. Note: This field is not case sensitive.

For example, if you type "payments” into this field, only the threads
that contain the word "payments" will remain in the Message Display
box.

Message Display

This display box displays the conwersation threads for the
conversation selected in the Conversations list view. You can filter the
conwersations threads by the contents of the messages using the
Filter By Message field. You can also add more threads to the
conversation using the Text Message field.

Free Form

Check this box to type your text message using free form. This will let
CIM GOLD know that you do not want to include a template or a
wrapper.

See Conversations Across

Check this box to view the conversations for this thread across all

Branches branches instead of only seeing the conwersations for this thread for a
single branch.

Template Select a template from this drop-down list to use a template for your
text message.

Wrapper Select a wrapper from this drop-down list to use a wrapper for your

text message.

Text Message

Use this field to type a text message to be sent to the phone number
selected in the Conversations list view. You can send a plain
message or you can use prefabricated templates and wrappers.

Button Descriptions

Back to Top

<Search Conversations>

Click this button to search for conversations that meet the conditions
set by the search parameters.

© 2021 GOLDPoint Systems.
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<Send> Click this button to send a text message to the phone number
selected in the Conversations list view.

<Clear> Click this button to erase the text entered in the Text Message field.
<Close Conversation> Click this button to close the conversation. Warning: Clicking this

button with end the conwersation and remowe it from the Conversations
list view, making it so that you can no longer access the conwersation.

<Refresh> Click this button to refresh the conversation in the Message Display
box.
<Auto Refresh> Click this button to force CIM GOLD to automatically refresh the

conversation in the Message Display box.

Back to Top

See also:
Client Text Notifications Screen

Notification System
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Delete Conversations

To delete a conversation using the Client Text Notifications screen:

1. Search for a conversation. All of the conwersations that match the search parameters are displayed in
the Conversations list view.

2. Select the conwersation that you want to delete in the Conversations list view. This displays the
conwersation in the Message Display.

3. Click on the <Close Conversation> button. Warning: This deletes the conversation and completely
remowes it. You will no longer be able to search for the conversation once it has been deleted.

Search Conversation Thread +18013763767
Branch Filter by meszage
COmMMmUuMNCation 15 to collect a debt.
Phone
143 PM
Start 2128/2016 12:00 AM EE|
T *TEST" FREEFORMTEXT
End 8/24/2016 11:59 PM
1:45 PM

Search Conversations |

Thursday, June 30, 2016 -

Conversations
*TEST" Dear COREY, Your Payment of

one $343.00 has been processed and applied to
your account an JUNE 30, 2016,

Filter by ph

| ™Aoot UUUHUIbY I |

18016026023
R il
62712016
o Acct 9999000291 11:47 AM
o +18NNZ327 612772016 ~TEST* Dear COREY. Your Payment of
Acct 00000023002536 $243 .00 has been processed and applied to
wour account on JUNE 30, 2016.
o 18017177171 e s
Acct 17-000763
18013763767 G
=
6/15/2016
o Acct- 10-008708 Free Form [_| See Conversatons Across Branches[ |
18013723720 femut -
=
75612016 .
@ Acct 0042004242 Rl
@ +18016026023 e
Acct 0060123456
@ +18018858853 el
Acct 9001911119 Close Conversation ||| Refresh || Auto Refresh: OFF

Conversations Displayed

4. The conwersation is removed from the Conversations list view and can no longer be searched for.
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| - Acch JUUURAUGEE

[

o +12522522525 £R3016
Acct: 0005016718
o +18016026023 CT01E
Acct: 9995000291
o +18013123127 ET01E
Acct: 00000023002536
o +180171771N £1016
Acct: 17-000763
e +18013723720 JIER01E
Acct: 0042004242
@ +18016026023 81E016
Acct: 0060123456
@ +18013858853 e7016
Acct: 930071911119

The Conversation has
been Deleted

LT

Selected Conversation Removed from Conversations List View

Back to Top

See also:

Client Text Notifications Screen
Client Text Notifications Screen Details

Search for Conversations
Notification System

Last updated: 2/17/2021
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Filter Conversations by Phone

To filter conversations by phone number using the Client Text Notifications screen:

1. Search for a conversation. All of the conwersations that match the search parameters are displayed in
the Conversations list view.

Conversations

Filter by phone

o +180166966596  Acct 1-D00002 82172018
18016916919

o E 812112016
Acct 0001000002

o +18013723720 36016
Acct 9000002088

o +18016026023 5-40 AM
Acct- 0001-0000000007

+18016026023 86016

Acct 0060123456

Conversations Displayed

2. Enter a phone number into the Eilter by Phone field. As you enter in the number, the conversations are
automatically filtered.

3. Once the entire phone number is entered, only conversations by that phone number appear in the
Conversations list view.

Conversations
18016026023
o +18016026023 540 AM
Acct- 0001-0000000007
@ +18016026023 3162016
Acct: 0060123456

Conversations Filtered by Phone Number

4. Now you can click on a conversation to view the conversation thread.
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Back to Top

See also:
Client Text Notifications Screen
Client Text Notifications Screen Details
Search for Conwersations
View Conversations Threads

Notification System
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Filter Conversation Threads by Message

Filtering a conwersation thread can help you to quickly find the specific information that you are looking for. To
filter a conversation thread using the Client Text Notifications screen:

1. Search for a conversation. All of the conversations that match the search parameters are displayed in
the Conversations list view.

Search Conversation Thread
Branch Filter by message
Phone

Start 7/24/20116 12:00 AM EE|
Eai 8/24/2016 1159 PM Eﬂ

Search Conversations |

Conversations

o +18016696656  Acct: 1-000002 82172016
+180169165919
82172016
o At 0001000002 FreeFarm [ | See Conversatons Across Branches| |
Template
o +18013723720 S1E01E Whippe
Acct- 9000002088
o +18016026023 832016
Acct: 00071-0000000007
@ +18016026023 SI1E016
Acct: 0060123456
Conversations Displayed in Conversations List View
2. Select the conversation that you want to view in the Conversations list view. This displays the

conwversation thread in the Message Display.
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Search -Conversation Thread +18016696696
Branch | Filter by message
Phaone Sunday. August 21, 2016
A =]
Start 712412016 12:00 AM “TEST" Please call us today conceming your
: vehicle’s insurance info. The purpose of this
End 22452016 11-59 PM communication is to collect a debt
Search Conversations | I
| got State Farm already. Lol
o
s 4:09FPM
Filter by phone
18016696696 “TEST”
o & 2212016 Wwhy would you want state farm? Don't you like
Acct: 1-000002 progressive?
Sent by GPS. Reply Stop to cancel.
180169169149
o +.t'-".od_' 0001000002 i
4:23PM
+18013723720
o Acct: 9000002038 8/16/2016 Because State Farm hags sheep
4:24 PM
18016026023
° E 812372016
Aoct: 00071-0000000007
Free Form [|  SeeConversatons Across Branches [ |
e +18016026023 8HE0E Template | .
Aoct: 0060123456 :
Wrapper | v
Close Conversation || Refresh || Auto Refresh: OFF
Conversation Thread Displayed in the Message Display
3. Begin typing text into the Filter by Message field. As you enter in the text, the conwversation threads

are automatically filtered to display only those threads that contain the text typed in the Filter by

Message field.

Last updated: 2/17/2021
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Conversation Thread +18016636636
TEST

Sunday, August 21, 2016

Please call us today concemning your
venicle & insurance info. The purpose of this
communication is to collect a debt.

4:08 PM
I *TEST"
7 lld wou want state farm? Don't you like
progressive?
Sent by GPS. Reply Stop to cancal.
4:23 PM

Free Form [ | SeeConversations Across Branches[ |

Template w

\Wrapper L

Close Conversation || Refresh || Auto Refresh: OFF

Filtered Conversation Thread Displayed

Back to Top

See also:
Client Text Notifications Screen
Client Text Notifications Screen Details
Search for Conversations
View Conversation Threads

Notification System
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Search for Conversations

You can use the Client Text Notifications screen to search for conversations.

. Search for a Conversation by Date and Time
. Search for a Conversation by Branch
. Search for a Conwersation by Phone Number
[ Filter by text in conversation. ]
Search Conversations Conversation Thread 18014720648 V
Branch Filter by phone
Phone
. 18014720648
= Filter search results 6/29/2020 1-48:19 PM FERE IR
Start mno - .
6022020 1200 4M [${{ based on a specific o p—— GPS Finance: Reminder: Pmt of
End 2092020 1159 pm 2] { Phone number. ST 33.00 is due 6/15/2020. To make
L | £/10/2020 11:24-04 AM apmt, press 1 or call (801)
| L — 203
1:48:31 PM MDT
= -~
|| Find Template [f| Free FormText | | Close Conversation Y N

[] See Across GPS Finance: Your pmt request
5 2020 4:42:18 PM could not be completed. For
S — details, visit
hitps:figpsfinancepmts.com or
call (801) 555-1234. For info

reply Help

Use these fields to narrow your search

results. If you leave these blank and Search and filter results. 1:50:11 PM MDT
click <Search Conversations>, all text m

conversations in your institution will 2.94-06 PM MOT

show in the middle list view. [ Conversation thread I \Wednesday. June 17, 2020

| Send texts from a template or free-format. I__I\___

Search Overview

Refresh || Auto Refresh: OFF

Search for a Conversation by Date and Time

Select a starting date and time using the Start field.

Select an ending date and time using the End field.

Click <Search Conversations>.

Conwersations are displayed in the middle Conversations list view that occurred within the time and
date parameters entered in the Start and End fields.

AN .

Once you are viewing the conwersations in the Conwversations list view, you can filter the conversations by
phone number to search for a conversation with a specific phone number.

Back to Top
Search for a Conversation by Branch

1. Enter the branch number for the conversation in the Branch field.
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2. If you want to narrow your search results by a specific phone number, enter the number in the Phone
field. Otherwise, leawe it blank to show all phone numbers from the accounts in that branch.

3. If you want to limit your search to a specific time range, select a starting and ending date and time
using the Start and End fields.

4., Click <Search Conwersations>.

5. Any conwersations matching the search parameters are displayed in the Conversations list view.

Once you are viewing the conwersations in the Conwersations list view, you can filter the conversations by
phone number to search for a conversation with a specific phone number.

Back to Top

Search for a Conversation by Phone Number

1. Leawve the Branch field blank.

2. Enter the phone number for the conversation in the Phone field. Note: You must include the full phone
number, including the country calling code (a "1" for a United States phone number). Also, do not use
any dashes or parenthesis.

3. If you want to limit your search to a specific time range, select a starting and ending date and time
using the Start and End fields. Tip: To search for all conversations with that phone number, set the
Start date back two or more years and put today's date in the End field.

4. Click <Search Conwersations>.

5. Any conwersations matching the search parameters are displayed in the Conversations list view.

Pro Tip: Sometimes it is a lot easier to perform a search and then filter the conversations by phone number
rather than to search for a conversation by phone number.

Back to Top

See also:
Client Text Notifications Screen
Client Text Notifications Screen Details

Filter Conversations by Phone
View Conwersations Threads

Notification System
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Send a Text Message

You can use the Client Text Notifications screen to send text messages.

Send a Free-form Text

Send a Text Using a Template
Send a Text Using a Wrapper

Send a Free-form Text
Free-form texts allow you to write whatever you would like and send it. This is how most people text on their
phones. To send a free-form text using the Client Text Notifications screen:

1. Search for a conversation. All of the conversations that match the search parameters are displayed in
the Conversations list view.
Search Converzation Thread
Branch Filter by message
Phone

Start 7/24/20116 12:00 AM EE|
Eai 8/24/2016 1159 PM Eﬂ

Search Conversations |

Conversations

o +18016696656 Bcct: 1-000002 2212016

o + 18016916919 919018
Acct 0001000002

o +18013723720 160018
Acct 5000002088

o +18016026023 2932016
Acct: 0007-0000000007

@ +18016026023 180016
Acct: 0060123456

FreeFarm [ | See Conversatons Across Branches| |
Template

Wrapper

2.

Conversations Displayed in Conversations List View

Select the conversation that you want to view in the Conversations list view. This displays the
conwversation thread in the Message Display.

Last updated: 2/17/2021
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Conversation Thread +18013723720

Filter by messag

— Monday, August 1, 2016 -

Thank you | will mail that night now!!

11:13 AM

Free Form [ | See Conversations Across Branches[ |
Template |

Wrapper

*TEST" Just a fnendly reminder that your payment is due. Please mail your
payment today. The purpose of this communication is to collect & debt.

11:07 AM

Close Conversation || Refresh || Lusto Refresh: OFF

Conversation Thread Displayed

3. Check the Eree Form field to open the Text Message area.

Free Form See Conversatons Across Branches[ |
FREEFORMTEXT
Close Conversation || Refresh || Auto Refresh: OFF |

Free Form Field Checked

4., Enter your text into the Text Message area and click <Send> to send the text to the customer.

Free Form See Conversations Across Branches [ |
“TEST™ This is fun!

Send

Clear

Close Conversation || Refresh || Auto Refresh: OFF |

Free Form Text Ready to Send

© 2021 GOLDPoint Systems.
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5. The message is sent and displayed as one of the threads in the Message Display area. Warning:
This screen does not stop you from sending text messages within your institution's Minutes Required
Between Texts period, if you have that option set.

Conversation Thread +18013723720

Hter oy message

— Monday. August 1, 2016 -

*TEST" Just a fnendly reminder that your payment is dus. Please mail your
payment today. The purpese of this communication is to collect & debt.

11:07 AM
Thank you | will mail that night now!!
11:13 AM
Tuesday, August 16, 2016 -
*TEST" This is fun!
9:39 AM
Free Form Text Sent and Visible in Message Display Area
Back to Top
Send a Text Using a Template
To send a text using a template on the Client Text Notifications screen:
1. Search for a conversation. All of the conwersations that match the search parameters are displayed in

the Conversations list view.
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Search Convergation Thread
Eranch Filter by message
Phone

Start 712412016 12:00 AM Eﬂ
Eai 8/24/2016 1159 PM Eﬂ

Search Conversations |

Conversations
Filter by phone
o +180166596696  Acct 1-000002 82172016
+18016916919
&r21/2016 i
o Acct 0001000002 Free Form [ | SeeConversations Across Branches[ |
Template
o e 81612016 Wrapper
Acct: 9000002088
o +18016026023 8932016
Acct 0001-0000000007
@ +18016026023 81162016
Acct 0060123456

Conversations Displayed in Conversations List View

2. Select the conwersation that you want to view in the Conversations list view. This displays the
conwversation thread in the Message Display.
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Conversation Thread +18013723720

Filter by messag
— Monday, August 1, 2016 -

*TEST" Just a fnendly reminder that your payment is due. Please mail your
payment today. The purpose of this communication is to collect & debt.

11:07 AM
e
11:13 AM
Free Form [ | See Conversations Across Branches[ |
Template | "
Wrapper ¥

Close Conversation || Refresh || Lusto Refresh: OFF

Conversation Thread Displayed

3. Select a template from the drop-down Template field to enter the template text into the Text Message
area.

4. Click <Send> to send the text to the customer. Warning: This screen does not stop you from
sending text messages within your institution's Minutes Required Between Texts period, if you have
that option set.

Free Form [ |  SeeConversations Across Branches| |
Template | 3 Motice 2 3 05/31/2016 -
\Wrapper ¥

Please be so kind as to call us today about your past
due payment. The purpose of thiz communication is Send

to collect a debt.

Close Conversation || Refresh || Auto Refresh: OFF |

Template Text Visible in Text Message Area and Ready to Senc

5. The message is sent and displayed as one of the threads in the Message Display area.
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Conversation Thread +18013723720

Filter by message

Monday. August 1, 2016

*TEST" Just a fnendly reminder that your payment is due. Please mail your
payment today. The purpose of this communication is to collect & debt.

Thank you | will mail that night now!!

11:13 AM

11:07 &AM

Tuesday, August 16, 2016

*TEST" Please be so kind as to call us today about your past due payment. The
purpose of this communication is to collect a debt.

211 PM

Free Form [_| See Conversations Across Branches [

Template Text Sent and Visible in Message Display Area

Send a Text Using a Wrapper

Back to Top

To send a text using a wrapper on the Client Text Notifications screen:

1. Search for a conversation. All of the conversations that match the search parameters are displayed in

the Conversations list view.

© 2021 GOLDPoint Systems.
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Search Conversation Thread
Eranch Filter by message
Phone

Start 712412016 12:00 AM Eﬂ
Eai 8/24/2016 1159 PM Eﬂ

Search Conversations |

Conversations

Filter by phone

o +18016696656  Acct: 1-000002 8212016

o +18016916919 8212016
Aect: 0001000002

o +18013723720 160016
BAect 5000002088

o +18016026023 8932016
Acct  0001-0000000007

@ +18016026023 160018
Acct 0060123456

Free Form [ | SeeConversations Across Branches[ |
Template

Wwrapper

2.

Conversations Displayed in Conversations List View

Select the conwersation that you want to view in the Conversations list view. This displays the

conwversation thread in the Message Display.

Last updated: 2/17/2021
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Conversation Thread +18013723720

Filter by messag

— Monday, August 1, 2016 -

*TEST" Just a fnendly reminder that your payment is due. Please mail your
payment today. The purpose of this communication is to collect & debt.

11:07 AM
e
11:13 AM
Free Form [ | See Conversations Across Branches[ |
Template | "
Wrapper ¥

Close Conversation || Refresh || Lusto Refresh: OFF

Conversation Thread Displayed

3. Select a template from the drop-down Template field to enter the template text into the Text Message
area.

Free Form [ | SeeConversatons Across Branches[ |
Template | 3 Motice 2 32 05/31/2016 A

Wrapper -

Pleaze be =0 kind a= to call us today about your past
due payment. The purpose of thiz communication is Send

to collect a debt.

Close Conversation || Refresh || Auto Refresh: OFF |

Template Text Visible in Text Message Area

4, Select a wrapper from the drop-down Wrapper field to attach the wrapper to the template text in the
Text Message area.

5. Click <Send> to send the text to the customer. Warning: This screen does not stop you from
sending text messages within your institution's Minutes Required Between Texts period, if you have
that option set.
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Free Form [ | SeeConversatons Across Branches[ |
Template | 3 Motice 2 3 05/31/2016 hd

Wrapper | 10001 Test Text Wrapper 3 05/13/2016 *

Hlease be so kind as to call us today about your past Send
due payment. The purpose of this commumnication is
to collect a debt.

Sent by GPS. Reply Stop to cancel

Close Conversation || Refresh || Auto Refresh: OFF |

Template Text with Wrapper Visible in Text Message Area and
Ready to Send

6. The message is sent and displayed as one of the threads in the Message Display area.

Conversation Thread +18013723720

Filter by message

Monday. August 1, 2016

*TEST® Just a fnendly reminder that your payment is due. Please mail your
payment today. The purpose of this communication is to collect & debt.

Thank you | will mail that night now!!

11:13 AM

11:07 AM

Tuesday, August 16, 2016

*TEST" Please be so kind as to call us today about your past due payment.
The purpose of this communication is to collect a debt.
Sent by GPS. Reply Stop to cancel.

211 PM

Free Form [ | See Conversations Across Branches[ |
Template Text with Wrapper Sent and Visible in Message Display Area

Back to Top

See also:
Client Text Notifications Screen
Client Text Notifications Screen Details

Notification System
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Notification System 93

View Conversation Threads

To view the conwversation thread for a conversation using the Client Text Notifications screen:

1. Search for a conversation. All of the conwersations that match the search parameters are displayed in

the Conversations list view.

Search
Branch

Phone

Start 712472016 1200 AM EE|
o 8/24/2016 11:59 PM EE|

Search Conversations |

Conversations

I
=
=]
[11]

Acct 0060123456

o +18016696656  Acct 1-000002 8212016

o +18016916519 S e
Acct: 0001000002

o +18013723720 i
Acct 9000002088

o +18016026023 i
Acct 0001-0000000007

e +18016026023 i

Conversation Thread

Filter by message

FreeForm [ | SeeConversatons Across Branches|[ |
Template

Wrapper

Conversations Displayed in Conversations List View

2. Select the conwersation that you want to view in the Conversations list view. This displays the
conwversation thread in the Message Display.

© 2021 GOLDPoint Systems.
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Search -Conversation Thread +18016696696
Branch Filter by message
Phaone ———— Sunday. August 21, 2016
Start 7/24/2016 12:00 AM - :
e & *TEST" Please call us today conceming your
mhide's_hsyrdl_;w info. The purpose of this
End 22452016 11-59 PM communication is to collect a debt.
Search Conversations | EISEM
| got State Farm aln . Lol
S )
i 4:09 PM
phone
18016636696 “TEST
& 2212016 Wwhy would you want state farm? Don't you like
Acct: 1-000002 progressive?
Sent by GPS. Reply Stop to cancel.
18016916919
+.t'-‘».od_' 0001000002 R
4:23 PM

+18013723720
Acct: 9000002088 SHARG Because State Farm has sheep

424 FM
+18016026023 2292018
Acct: 0001-0030000007

Free Form [ |  SesConversations Across Branches[ |
+13016026023

Acct 0060123456

T
n
(=)

816/2016 Template ¥]
‘Wrapper v

Close Conversation || Refresh H Auto Refresh: OFF

Conversation Thread Displayed in the Message Display

Once you are viewing a conversation thread, you can filter that thread to search for specific information and
you can send a text message. You can also view all of the conwersations for that thread across all of the
branches by checking the See Conversations Across Branches field.

Back to Top

See also:
Client Text Notifications Screen
Client Text Notifications Screen Details
Search for Conversations
Filter Conversations Threads by Message
Send a Text Message
Notification System
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Manual Notification Handler Screen

Use the Manual Notification Handler screen to manually re-queue messages. Messages with errors are sent to
this screen from the Queue Error Manager screen and archived messages are sent to this screen from the

Archive Manager screen.

Anything entered in the Override Subject or Override Message fields on this screen owerrides anything
previously entered in those fields.

How To lItems
This screen allows you to:
e Add or change a parameter of a message
e Add the parameter and value changes to a message (render the changes to the parameters)
e Delete a parameter of a message
e Find and replace text in the body of a message
e Queue (send) a message
e Re-queue (or resend) a message
e Re-size columns and rows in the Manual Notification list view
e Select a message to modify
e View a message as it would be displayed (rendered) to customers

Right-click Menu Notification Pop-up Screen

The Right-click Notification Pop-up screen can be accessed on multiple screen throughout CIM GOLD using
the Right-click Menu. You can use this screen to set up email and text notifications to be sent to your
customers. Note: If you want to be set up to be able to sent notifications via text (SMS), please contact your
GOLDPoint Systems client solutions specialist.

To learn more about this screen, see the Right-click Menu Notification Pop-up Screen section.

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Manual Notification
Handler Screen Details section.

This screen is accessed by going to Notification > Manual Notification Handler in the CIM GOLD tree view.
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Recipient clarkkent @goldpointsystems.com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 v
Ovemide Subject® | Online Application Submitted Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 w
Account Mumber 123456789 o - ke I]
Priarity 100 NAME
Release Date 03/09°2017 w EMEL

AMOUNTREQUESTED
Release Time 12:00:00 AM |5 LOANTYPE

“Optional Field

Owemide Meszage An ovemiden message will be rendered “AS-15™ and not by the cument cached template Add/Change Delete

GOLDPaint Systems,
[parm:NAME],

Has submitted an online application to your branch. Their email is [pam:EMAIL], they have requested Sjpam:AMOUNTREQUESTED]. The type of loan
they have applied foris a [pam:LOANTYFE]

Find/Replace | | Render Ovemde = Preview Message | Queue Message

Manual Notification Handler Screen

See also:
Manual Naotification Handler Screen Details
Right-click Menu Notification Pop-up Screen
Archive Manager Screen
Queue Error Manager Screen
Notification System
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Manual Notification Handler Screen Details

Use the Manual Naotification Handler screen to manually re-queue messages. Messages with errors are sent to
this screen from the Queue Error Manager screen and archived messages are sent to this screen from the

Archive Manager screen.

Anything entered in the Override Subject or Override Message fields on this screen overrides anything
previously entered in those fields.

See the following example of this screen followed by field and button descriptions.

Recipient clarkent @goldpointsystems.com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 v
Ovemide Subject™ | Online Application Submitted Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 W
Account Mumber 123456785 i T I]
Priority 100 NAME

Release Date  |03/09/2017 v i

AMOUNTREQUESTED
Release Time 12:00:00 AM |5 LOANTYPE
*Optional Field
Ovemide Message An ovemiden message will be rendered "AS-15" and not by the cument cached template #dd/Changs Delete

GOLDPaint Systems,
[pam:MNAME].

Has submitted an online application to your branch. Their email iz [pam:EMAIL], they have requested S[pam:AMOUNTREQUESTED]. The type of loan
they have applied foris a [pam:LOANTYFE]

Find/Replace | | Render Ovemide = Preview Message | Cueue Message

Manual Notification Handler Screen

Field Descriptions

Recipient Enter the email address or phone number that the message will be
sent to in this field. If the template selected is an email template, the
address entered must be the email address of the recipient. If the
template selected is a text template, the address entered must be the
phone number of the recipient.

Override Subject Enter the new subject line of the message in this field. This subject
line will override any subject line previously entered.

Account Number Enter the account number that the message will be tied to in this field.

Priority Enter the priority number in this field. The lower the value entered, the
higher the priority of the message. If the server has many messages
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to transmit, the highest priority messages are transmitted first. The
default priority for most messages is 100.

Release Date

Enter the date to release the message. Enter the date using
MM/DD/YYYY format, or use the drop-down calendar to select the
date. The message will not be sent until the date and time indicated in
the Release Date and Release Time fields.

Release Time

Enter the time to release the message. Enter the time using
HH/MM/SS format, or use the arrows to select the time. The message
will not be sent until the date and time indicated in the Release Date
and Release Time fields.

Override Message

Enter the code for the new body of the message in this field. This
message will override any message body previously entered.

Template Select the template from this drop-down field. This field displays the
type and identification number of each template available. Selecting a
template automatically enters that template's parameters into the
Manual Notification list view.

Wrapper Select the wrapper from this drop-down field. This field displays the

Manual Notification list view.

type and identification number of each wrapper available. Selecting a
wrapper automatically enters that wrapper's parameters into the

Manual Notification List View

This list view displays the parameters and values currently set up to
use for substitution when rendering the message. You can select the
parameters and values in this list view to update or delete them. You
can also add new parameters and values to this list view using the
<Add/Change> button to add the information in the the Parameter and
Value fields.

The following buttons affect this list view:

e <Add/Change>: Click this button to update the Manual
Notification list view with the information in the Parameter
and Value fields.

o <Delete>: Click this button to delete the parameter selected
in the Manual Notification list view.

Parameter Enter or update parameters in this field and click <Add/Change> to
modify the Manual Notification list view.
Value Enter or update values in this field and click <Add/Change> to modify

the Manual Notification list view.

Last updated: 2/17/2021
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Button Descriptions

Back to Top

<Add/Change> Click this button to update the Manual Notification list view with the
information in the Parameter and Value fields. See the Add or Change
Parameters section for more details.

<Delete> Click this button to delete the parameter selected in the Manual

Notification list iew. See the Delete Parameters section for more
details.

<Find/Replace>

Click this button to perform a find and replace function in the body of
the message in the Override Message field. See the Find and Replace
Text section for more details.

<Render Override>

Click this button to render the message with the parameters and
values set up in the Manual Notification list view. Note: Once you
click <Render> the first time, you cannot change the parameters or
values and click <Render> again.

The parameters and values in the Manual Notification list view are
ignored when rendering the subject if anything is entered into the
Override Subject field. They are also ignored when rendering the body
of the message if anything is entered into the Override Message field.

See the Render Changes to Parameters section for more details.

<Preview Message>

Click this button to display the message as it would render (display in
an HTML renderer) if the processor uses the current effective
template. See the View Messages section for more details.

<Queue Message>

Click this button to queue the message. See the Queue or Re-queue
a Message section for more details. Note: This button appears only
for new messages.

<Requeue Message>

Click this button to re-queue the message. If the message being
gueued had an error, the error is automatically marked as handled.
See the Queue or Re-queue a Message section for more details.
Note: This button appears for previously-created messages that you
want to send again.

Back to Top

See also:

Queue or Re-gueue a Message

© 2021 GOLDPoint Systems.
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Manual Notification Handler Screen

Archive Manager Screen
Queue Error Manager Screen
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Add or Change Parameters
The Manual Notification Handler screen allows you to add and change parameters and their values using the
Manual Natification list view. The parameters and values are used to automatically populate messages with
substitution data when rendering the messages. Note: Parameters and values set up for the subject are
ignored if overriding data is entered into the Override Subject field. Also, parameters and values set up for the
body of the message are ignored if overriding data is entered into the Override Message field.

e Add parameters and values
e Change parameters and values

Add Parameters and Values
To add parameters and values to the Manual Notification list view:

1. Enter a parameter into the Parameter field. In the example below, we have entered "LOANTYPE."

Parammeter Walue
HAME

EMall

AMOUNTREQUESTED

LOAMNTYPE

|.-“-‘-.|:I-:Ia"I:hange| | Delete | | Fender

"LOANTYPE' Entered in Parameter Field

2. Enter a value for the parameter in the Value field, or leave the Value field blank if you do not wish to
add a specific value. In our example, we have entered "Consumer Loan."

Parameter Walue [I
MHAME
EMAIL
AMOUMNTREQUESTED
LOAMTYPE Conzumer Loan
| Add/Change | | Delete | | Render

"Consumer Loan" Entered in the Value Field

3. Click the <Add/Change> button ((*39/Ehangs jy 15 a4 the new parameter and value to the Manual

Notification list view.
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Farameter Walle [|
MAME
EMAIL
AMOLUNTREQUESTED
LOAMTYPE Conzurner Loan
[.ﬁ.ddfﬂhange] I Delete I I Render
Click <Add/Change> Button to Add Parameter and Value
4, The parameter and value are added to the Manual Notification list view.
Fararneter Walue [I
MAME Clark:
ErAIL
AMOUNTREQUESTED
LOAMTYPE Conzumer Loan
LOAMTYPE Consumer Loan
.ﬁ.dda’Ehange] I Delete I I Render

Change Parameters and Values
To change parameters or values in the Manual Notification list view:

1.
selected "LOANTYPE."

New Parameter and Value Added to the Manual Notification List View

Back to Top

Select a parameter or value in the Manual Notification list view. In the example below, we have

Parameter Y alue

MHaME

EMAIL
AMOUNTREQUESTED
LOAMTYPE

LOAMTYFE

Add/Change | |

Delete H Render I

Parameter Selected in the Manual Notification List View

© 2021 GOLDPoint Systems.
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Once the parameter has been selected, it automatically populates the Parameter field.

2.
3. Make the desired changes to the parameter or value using the Parameter and Value fields. In our
example, we have entered "Consumer Loan" as the value associated with the parameter, LOANTYPE.
Parameter Walue [I
HakE
EMAIL
AMOUMTREQUESTED
LOAMTYFE
LOAMTYPE Congumer Loan
l.-'l'-.dda"EhangeI I Delete I I Render
"Consumer Loan" Entered in the Value Field
4. Click the <Add/Change> button (#43Change jy 1o make the changes to the parameter and value in the

Manual Notification list view.

Parameter | W alue
MAME
EraIL
AMOUMNTREQUESTED
| 0AaMTYFE
LOAMNTYPE Congumer Loan
Add/Change I Delete I I Render

Click <Add/Change> Button to Change the Parameter and Value

The changes to the parameter and value have now been applied to the Manual Notification list view.
Now that the changes to the parameter and value have been applied to the Manual Notification list

view, you can add the new changes (render the changes) to the message.

Parameter | W alle
MHaME Clark,
EhdalL
AMOUMTRECUESTED
L OAMTYPE Conzumer Loan
LOAMTYPE Conzumer Loan
.&dd.-"Ehange] I Delete I I Render

Changes Applied to the Manual Notification List View

© 2021 GOLDPoint Systems.
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6. Click the <Render> button to add the new changes to the message.
Farameter W alue [I
MHARE Clark,
EbdalL
AMOUMTREGUESTED
LOANTYPE Conzumer Loan
LOAMTYPE Conzumer Loan
Add/Change) [ Deiete |

<Render> Button Highlighted

7. The changes to the parameter and value are applied to the message.

Overnide Mezzage  An overmiden message will be rendered “A5-157 and not by the cunrent cached template
GOLDPaint Systems,

[parmNAME]

Has subritted an anline aiilication ta waur branch. Their email is: [parmEMAIL], they have requested $parmAMOUNTREQUESTED]. The type of loan they have

applied for iz a[parm:LOAMTYPE]

Body of the Message Before the Changes to the Parameter and Value Were Applied

Overnide Meszage  An overriden message will be rendered "A5-15" and not by the current cached template
GOLDPaint Spstems,

[parmMARME],

Haz submitted an online application to wour branch.  Their email is: [parm:EMAIL], they have requested ${parm:aAMOUNTREQUESTED]. The tppe of loan they have
applied for iz a

Body of the Message After the Changes to the Parameter and Value Are Applied

Back to Top

See also:

Queue or Re-gueue a Message

Render Changes to Parameters
Delete Parameters

Manual Notification Handler Screen
Manual Notification Handler Screen Details
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Render Changes to Parameters

You can add changes (render the changes) made to the parameter and value fields in the Manual Notification
list view to the message using the Manual Notification Handler screen. Changes made to the the parameter
and value fields are applied to both the body and the subject of the message at the same time if the changes
apply to both. For this section, we have provided two examples of how changes can be applied to the
message.

e Render changes to the body of the message
e Render changes to the subject and body of the message

Render Changes to Body of Message
To add changes (render the changes) made to the parameter and value fields in the Manual Notification list
view to the message using the Manual Notification Handler screen:

1. Add new parameters or values to the Manual Notification list view or make changes to the
parameters and values in the Manual Notification list view.

2. Once the changes to the parameter and value fields have been applied to the Manual Notification list
view, you can add the new changes (render the changes) to the message. In our example, we
changed the value of the LoanType parameter to "Consumer Loan."

Fararneter | Walue [|

HaE Clark,

ErAIL

AMOUMTREQUESTED

L OAMTYPE Conzumer Loan

LOAMTYPE Consumer Loan
.ﬁ.ddHEhange] | Delete | | Render

Value Changed to "Consumer Loan" and Applied to the Manual Notification List
View

3. Click the <Render> button to add the new changes to the message.
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Parameter W alue [I
HakE Clark,
EhdalL
AMOUMTREQUESTED
| OAMTYPE Consumer Loan
LOAMTYPE Conzumer Loan
Add/Changs| [ Deiste |

<Render> Button Highlighted

4. The changes to the parameter and value are applied to the message.

Overnide Mezzage  An overmiden message will be rendered “A5-157 and not by the cunrent cached template
GOLDPaint Systems,

[parmMARME],

Haz submitted an online application to wour branch.  Their email is: [parm:EMAIL], they have requested ${parm:aAMOUNTREQUESTED]. The tppe of loan they have
applied for iz a|[parm:LOAMTYPE]

Body of the Message Before the Changes to the Parameter and Value Were Applied

Ovenide Message An overriden message will be rendered “AS5-15" and not by the current cached template
GOLDPaint Spstems,

[parm:NAME],

Has subritted an anline application ta waur branch. Their email is: [parmEMAIL], they have requested Hparm AMOUNTREQUESTED]. The type af loan they have
applied for iz a

Body of the Message After the Changes to the Parameter and Value Are Applied

Back to Top

Render Changes to Subject and Body of Message

To add changes (render the changes) made to the parameter and value fields in the Manual Notification list
view to the subject and body of the message using the Manual Notification Handler screen:

1. Add new parameters or values to the Manual Notification list view or make changes to the
parameters and values in the Manual Notification list view.

Subject [parr:MARME] Submitted An Application

Parameter to be Changed is "Name"

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Parameter Walle I

MAME

EdalL
AMOUNTREGQUESTED
LAOANTYPE

MHaME

Add/Change | |

Delete II Render

Name Parameter Selected to be Changed

changed the value of the LoanType parameter to "Consumer Loan."

Once the changes to the parameter and value fields have been applied to the Manual Notification list
view, you can add the new changes (render the changes) to the message. In our example, we

MHARME Clark.

"Clark" Entered as New Value for Name Parameter
Parameter YWalue I
Ak E Clark.
E kAl
AMOUMTREQUESTED
LOANTYPE
MHARME Clark.

Add/Change ] I Delete I I Render

Value Changed to "Clark" and Applied to the Manual Notification List View

3. Click the <Render> button to add the new changes to the message.

<Render> Button Highlighted

Parameter W alLie I
MakE Clark,
EhdalL
AMOUMTRECGUESTED
LOAMTYPE
MARE Clark,
Add/Changs | | Delete ]

© 2021 GOLDPoint Systems.
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4, The changes to the parameter and value are applied to the message.

Recipient Template | 1115 Consumer Submitted To Branch HTML Email 12/17/2013 v
Ovemide Subject? | Clark Submitted An Application Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 W
Account Mumber T — I]
Priority NAME Clark
Release Date v ML
AMOUMNTREQUESTED
i SZOIGHAN: LOAMTYPE Conzumer Loan
“Optional Field
LOAMNTYPE Consumer Loan
Owemide Message An ovemiden message will be rendered "AS-15™ and not by the cumment cached template #dd/Change Delste

GOLDPaint Systems,

haz submitted an online application to your branch.  Their email iz EMAIL, they have requested $8MOUNTREQUESTED. The type of loan submitted
a Consumner Loan.

Find/Replace | | Render Ovemde = Preview Message | Queue Message

Subject and Body of the Message After the Changes to the Parameter and Value Were Applied

Back to Top

See also:

Queue or Re-queue a Message

Add or Change Parameters
Manual Notification Handler Screen

Manual Notification Handler Screen Details
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Delete Parameters

To delete parameters from the Manual Natification list view using the Manual Notification Handler screen:

1.

Select a parameter in the Manual Notification list view.

Parameter

Y alue

MNAME
Emall
&MOUNTREGUESTED

LOANTYPE

LOAMNTYPE

Delete I

Add/Change | |

2. Click the <Delete> button.

Parameter Selected in Manual Notification List View

Parameter

Y alue

MNAME
Emall
&MOUNTREGUESTED

LOANTYPE

LOAMNTYPE

Add/Change

<Delete> Button Highlighted

The parameter and its value are immediately removed from the Manual Notification list view

Parameter

Y alue

MNAME
Emall
&MOUNTREGUESTED

LOAMNTYPE

Add/Change | | Delete

Parameter Successfully Deleted

Last updated: 2/17/2021
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Back to Top

See also:

Queue or Re-queue a Message

Manual Notification Handler Screen

Manual Notification Handler Screen Details

Last updated: 2/17/2021
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Find and Replace Text

To quickly find and replace text within the body of a message using the Manual Notification Handler screen:

1. Select a message to modify using the Manual Naotification Handler screen, the Archive Manager

screen or the Queue Error Manager screen.
2. The selected template is now displayed on the Manual Notification Handler screen.

Recipient clarkkent @goldpointsystems .com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 v

Cwemde Subject™ | Submitted Application Received Wrapper |1 Basic Wrapper HTML Email 05/17/2016 W
Account Number 123456789 T—— o I]

Priority 1 MAME

Release Date  |03/09/2017 dihinas

AMOUNTREQUESTED
Release Time 12.00:00 AM |5
*Optional Field
Dvenide Message An overriden message will be rendered “AS-1S™ and not by the current cached template | #9d/Change Delete
<table bgcolor="#000000" height="100%" width="100%">
<hrx

<td walign="top"">
<table style="width;35%;margin; 8p=;border: 1 px #ddd solid;back ground: #fff;padding Sp=;border-radiuz: 1 0ps;'">

<t
<td>
Find/Replace | Render Ovemide | Freview Message | Queue Message
Message Displayed on Notification Manual Handler Screen
3. Search the body of the message for the text that you want to display.

4, Highlight the text and press <Ctrl> "C" to copy the text.

Overide Meszage  An overriden message will be rendered "A5%-15" and not by the cunrent cached template

<hrd»

If pou hawve questions regarding pour recent application, feel free to contact one of

our Client Services Representatives during <a href="http: /A lendmarkfinancial. com" style=""color;
HO23872:cursar pointer test-decoration underling”” »business day hours</ax

at 1-801-344-677E.

<br dx<br e

Thank you for choosing <a href="http:
HO23872:cursar pointer test-decoration:underineg> GOLDPoint Systems</ax!

<br dx<br e

Kindzst Regards.<br />

GOLDPaoint Systemsbrds

Text to be Replaced Selected in Body of the Message

" ghyle="color:

5. Click the <Find/Replace> button (FMFeRIacE )y i the |ower, right-hand corner of the screen to bring up
the Notification Find and Replace dialog.
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Muotification Find and Replace @

Firnd what: vy goldpointspstemns. com Fird Mest

Replace with: v, goldpaintzystermawebhome. com

| Feplace |
o | Match Caze ——
| Replace Al |
| Cancel |
Notification Find and Replace Dialog
6. Put your cursor in the Find what: field and press <Ctrl> "V" to paste the copied text into the field.

You can also manually enter the text into the field.

7. Enter the text that you want to use in the Replace with: field. Note: If you want to retain any
capitalization entered into the Find what: field or the Replace with: field, check the Match Case
field.

8. Use the <Find Next> and <Replace> buttons to go through the body of the message and replace each
occurrence of the text one-by-one or use the <Replace All> button to go through the body of the
message and replace all occurrences of the text instantaneously.

9. The previous text in the body of the message is replaced with the new text.

Override Message An overriden message will be rendered “A5-15" and not by the current cached template

If you hawe guestions regarding your recent application, feel free bo contact one of

our Client Services Representatives during <a href="http: Afww. lendmarkfinancial comd* style="color:
RO2387 2 curson pointer test-decoration underling »buziness dap hours< /ax

at 1-8071-344-677E.

<br Ao <br £

Thank. you for choozing <a href="htlp:a’.}a\lww.goldpointsystemswebhnme.coml" shyle="calar:
HOZ387 2 cursar: pointer text-decoration:underineg> GOLD Paint Systemz< faz!

<br fe<br >

Kindest Regards,<br />

GOLDPaint Systems<br/>

Text Replaced in Body of the Message

10. If all of the previous text has been replaced by the new text, a message appears if you click <Find
Next> or <Replace All> informing you that there are no more occurrences of the old text.

hdanual Motification Handler @

Mo more occurrances found

Manual Notification Handler Dialog

Back to Top

See also:
Queue or Re-queue a Message
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Select a Message to Modify

Manual Notification Handler Screen
Manual Notification Handler Screen Details
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Queue or Re-queue a Message

You can use the Manual Notification Handler screen to manually queue and re-queue a message.

e Queue a Message
e Re-queue a Message

Queue a Message
To manually queue a message using the Manual Notification Handler screen:
1. Navigate to the Notification > Manual Notification Handler screen.

Recipiert ) Template &
Ovenmide Subject™ Wrapper w
Account Number T FrET I]
Priority ]

Release Date W

Release Time 12:00.00 AM  B5

“Optional Field

Owvermide Message An overiden message will be rendered “AS-15" and not by the cumrent cached template Add/Changs Delsts
Find/Replace | Render Ovemide  Preview Message = Queue Message
Manual Notification Handler Screen
2. Enter information into the fields on the screen. You must enter a Recipient and give the message a
Priority.
3. Select a Template and a Wrapper.
Recipient clarkkent @goldpoirtsystems .com Template |1111 Consumer Submitted To Branch HTML Email 05/26/2016 w
Ovemde Subject™ | Online Application Submitted Wrapper |1 Basic Wrapper HTML Email 05/17/2016 w
Account Number 123456785 (% ) I AEdie I]
Priority 100 MAME
Release Date | 03/09/2017 v EAAE
AMOUNTREQUESTED

Releasze Time 12:00:00 AM =5

"Optional Field

Information Entered into Manual Notification Screen Fields and Template and Wrapper Selected
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4, Once a template and wrapper are selected, the Manual Noatification list view contains the parameters
and values that are used in the template.
5. Enter the values for the parameters in the Manual Notification list view.

Farameter Walue I]
MAME Clark Kent

EMAIL clarkkent@goldpointsystems.com
AMOUNTREGQUESTED £100.00

AMOUNTREQUESTED 100.00

Manual Notification List View

6. Once all of the values have been entered, you can view the message using the render tool to see if the
message is set up correctly. Note: You can also enter a new message in the Override Message field if
you want to owverride the message in the selected template.

7. After you hawe viewed the message and have made sure that it is set up correctly, click the <Queue

Message> button (| @ueue Message |y 1 queue the message according to the parameters set up. The
message will be sent on the date and time set up in the Release Date and Release Time fields.

Recipient clarkkent @goldpointsystems.com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 v
Owvemide Subject™ Online Application Submitted Wrapper |1 Basic Wrapper HTML Email 05/17/2016 W
Accourt Number 123456789 Bicarice Vali I]
Priarity 100 NAME Clark Kent
Release Date 0092017 EMZH!L ______________ _cIarkkent@goldpomta*;sten‘.s.oom
AMOUNTREQUESTED 100.00
Release Time 12:00:00 AM =5
“Optional Field
AMOUNTREQUESTED 100.00

Overide Message An overriden message will be rendered "AS-1S™ and not by the cumrent cached template Add/Change Delete

Find/Replace | | Render Ovenmide | |Preview Message|| Cueue Message

Message on the Manual Notification Handler Screen

8. Once you hawe clicked the <Queue Message> button, you will receive a message informing you that
the message has been queued. Click <OK> to close the Information Message dialog.
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Information Message @

|0I Message has been queued

Information Message Dialog

Back to Top

Re-queue a Message
To manually re-queue a message using the Manual Notification Handler screen:
1. Select a message to modify using the Manual Notification Handler screen, the Archive Manager
screen or the Queue Error Manager screen.
2. The selected template is now displayed on the Manual Notification Handler screen and can be
modified and re-queued.

Recipient clarkkent @goldpointsystems .com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 ¥
Overmide Subject™ |Cnline Application Submitted Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 v
Account Number 123456789 Py - Ak I]
Priority 100 NAME

Release Date  |03/09/2017 bl

AMOUNTREQUESTED
Release Time 12.00.00 AM |5 LOANTYPE
*Optional Field
Ovenide Message An overriden message will be rendered “AS-1S™ and not by the current cached template | #4d/Change Delete

GOLDPoirt Systems,
[pam:NAME],

Has submitted an online application to your branch. Their email is [parm:EMAIL], they have requested Sparm:AMOUNTREQUESTED]. The type of loan
they have applied foris a [pam: LOANTYFPE].

Find/Replace | Render Ovemide = Preview Message  Requeus Message

Message Displayed on Manual Notification Handler Screen

3. Make any necessary changes to the message. The message can be modified by changing or entering
information into the fields on the screen. You can change the account number that the message is
associated with, the email address of the recipient, the level of priority, the subject line that appears in
the Subject field of the email, the date and time the message will be sent/released, and the details of
the body of the message. The message can also be modified by changing the parameters and values
associated with the message.

4. Once all of the changes have been made, you can view the message using the render tool to see if the
message is set up correctly.
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5. After all of the changes have been made and verified, click the <Requeue Message> button (

) to re-queue the message according to the parameters set up. The message will be
sent on the date and time set up in the Release Date and Release Time fields.

Recipient clarkdcent @goldpoirtsystems.com Template | 1111 Consumer Submitted To Branch HTML Email 05/26/2016 v
Owemide Subject™ |Online Application Submitted Wrapper |1 Basic Wrapper HTML Email 05/17/2016 W
Account Number 123456789 T —— e I]
Priority 100 MAME

Relezse Date  |03/09/2017 iainas

AMOUNTREQUESTED
Releaze Time 12:00:00 AM |5 LOANTYPE
“Optional Field
Dveride Message An overriden message will be rendered ~AS-1S™ and not by the current cached template | #9d/Change Delete

GOLDPoint Systems,
[pam:NAME],

Has submitted an online application to your branch. Their email is [parm:EMAIL], they have requested S[pam:AMOUNTREQUESTED]. The type of loan
they have applied foris a [pam: LOANTYPE].

Find/Replace | = Render Ovemde | Preview Message | FRegueus Meszsage

Re-queue Message on the Manual Notification Handler Screen

6. Once the message has been re-queued, you will receive a message informing you that the message
has been queued. Click <OK> to close the Information Message dialog.

Infarmation kessage @

[0] Message has been queued

Information Message Dialog

Back to Top

See also:

Select Message to Modify

View Rendered Messages
Manual Notification Handler Screen

Manual Notification Handler Screen Details

Archive Manager Screen
Queue Error Manager Screen
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Re-size Manual Notification List View
The Manual Notification Handler screen gives you the ability to manipulate and re-size the Manual Notification
list view.

e Re-size the width of the Manual Notification list view columns

e Re-size the height of the Manual Natification list view heading row
e Manipulate the Manual Notification list view to view data that has been cut off
e Automatically Re-size Manual Notification List View

Re-size Column Width
To re-size the width of the columns in the Manual Notification list view:

1. Hower between the column headings of the list view to bring up the double-arrow icon.

Parameter | alue
FIRSTHAME TEST
GEMERATEDAPPSTRIMNG hittpe A 0.0, 230 52/ Conzurmer/Home G uest S tatus Prefn..

Manual Notification List View with Double-arrow Icon

2. Press and hold down the left-click button and drag to the right or left to increase or decrease the
column width. In the following example the width of the Parameter column has been decreased.

Parameter"!‘h‘alue
FIRSTMA. TEST
GEMERA..  hbtp:/A10.0.230.52/ConzumerHomeGuestStatus Yrefn...

Manual Notification List View with Column Width Decreased

Back to Top
Re-size Heading Row Height
To re-size the height of the heading row of the Manual Notification list view:
1. Hower on the bottom border of the heading row in the list view to bring up the double-arrow icon.
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Farameter | YWalue
FIRSTMA. TEST

GEMERA.. hbtp:/A10.0.230.52/ConzumerHomeGuestStatus Yrefn...

Manual Notification List View with Double-arrow Icon

Press and hold down the left-click button and drag down or up to increase or decrease the heading row
height.

Parameter | alue

o
FIRSTMA. TEST
GEMERA.. hitp:/A10.0.230.52/ConsumerHomeGuestStatus Yrefn...

Manual Notification List View with Column Height Increased

Back to Top

Manipulate the Manual Notification List View to See Data that has been Cut Off
To view text that has been cut off:

1.

Hower between the column headings of the list view to bring up the double-arrow icon.

Parameter Y alue Lo i

FIRSTHAME TEST
GEMWERATEDAPPSTRING  httpe#A10.0.230.52/ConsurmersH..

Manual Notification List View with Text Cut Off

Press and hold down the left-click button and drag to the right to increase the column width. In the
following example the width of the Value column has been increased to display the value.

Paramneter W alue oy,

FIRSTHAKME TEST
GEMERATEDAPPSTRIMG  http: 441 0.0, 230 52/ Conzurmer /HomeGuestS tatus Yrefium=2028

Column Width Increased in Manual Notification List View
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Back to Top
Automatically Re-size Manual Notification List View
To automatically re-size the Manual Notification list view:
1. Right click on the Manual Notification list view to bring up the Right-click Menu.
Edit 3
Printing 3
Export 3
Auto Resize Auto Resize Grid
Find Auto Resize Colurnns
Auto Resize Rows
Manual Notification List View Right-click Menu
2. Select Auto Resize to bring up a list of options. Using the Right-click Menu you can: automatically re-

size the entire Manual Notification list view (select Auto Resize > Auto Resize Grid), automatically
re-size the columns of the Manual Notification list view (select Auto Resize > Auto Resize
Columns), and automatically re-size the rows of the Manual Notification list view (select Auto Resize
> Auto Resize Rows). In the example below, we selected Auto Resize > Auto Resize Grid. This re-
sizes the columns and rows to fit in the list view space available without any blank columns.

Parameter Walue
FIRSTHAME TEST
GEMERATEDAPPSTRIMNG httpe #4100, 230,52/ Consumer/Home/GuestStatus frefrum=2033

Manual Notification List View Automatically Re-sized

Back to Top

See also:

Queue or Re-queue a Message

Manual Notification Handler Screen
Manual Notification Handler Screen Details
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Right-click Menu Notification Pop-up Screen

Use the Right-click Notification Pop-up screen to manually queue messages. Using this pop-up screen, you
can set up email and text notifications to be sent to your customers.

This screen can be accessed on multiple screens throughout CIM GOLD using the Right-click Menu. This
screen works similarly to the Manual Notification Handler screen.

Note: Field-level security for this screen is set up on the Eield Level tab on the Security > Setup screen in CIM
GOLD. You can control which employees can send alerts using the Right-click menu using the following field-
level security options:

e Right Click Email (FSNEML): This field ensures that the option to send a notification e-mail using the
right-click screen is inaccessible if the user does not have the proper security.

e Right Click Text (FSNTXT): This field ensures that the option to send a notification text using the right-
click screen is inaccessible if the user does not have the proper security.

The following alert notifications can be set up using this screen:
e Email Notifications
e Text Notifications

Email Notifications
To set up an email notification using the Right-click Menu Notification Pop-up screen:

1. Right-click on a screen in CIM GOLD to bring up the Right-click Menu.
2. Select Send Alert and then select E-Mail to send a notification as an email message.

View Attached Files
Attach Files

Send Alert 9 i| E-Mail

Right-click Menu

3. This brings up the notification pop-up screen.
4. Select the template you want to use in the Template field and then set the date and time that you
want the notification sent using the Release Date and Release Time fields.
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oz Send Email
ITempIata W Wrapper
Information
Account Number 9000 - 002136
Recipients
Name O hip Opt Out Marketing Email | Opt Out Marketing

TEST TEST 1 - Account Owner

<

E-Mails

MName Email IanaryI Sent | Sent Error I

Subject

Parameter alue I

Render

Release Date w| Release Time [12:00:00AM |2 I

Notification Pop-up Screen—Send Email
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adl

Template

Recipients

7 New Password Generated HTML Email 11/12/2014

Information
Account Number

9000 - 002136

Ownership Opt Out Marketing Email | Opt Out Marketing

TEST TEST |1- Account Owner

Email IF‘rima.ryI Sent I Sent Error I

Subject A New F has been
Farameter Value |_|
FIRST_MAME

WEB_PASSWORD

Render

Release Date |03/22/2017 | Release Time 10:00:00 AM |5

Send Email

W Wrapper | 1 - Basic Wrapper

Dear FIRST_NAME,

A new Password has been generated for you.

WEB PASSWORD is the new generated password . It is all UPPER CASE.

Please use this password on vour next logon.

Template, Wrapper, and Release Date and Time Selected

5. Now select the person/entity that the notification should be sent to from the Recipients list view.
6. Then select the email address that the notification should be sent to from the E-Mails list view.
7. Enter the values for the parameters in the Value fields.

Last updated: 2/17/2021
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L=y Send Email
Template |7 New Password Generated HTML Email 11/12/2014 ~ Wrapper |1 - Basic Wrapper ¥
Information
Account Number ‘9000 - 002136 Dear FIRST NAME,
Recipients
P o . Opt Qut ing Email | Opt Out Marketing A new Password has been generated for you
ITEST TEST 1 - Account Owner | ind] I
WEB_PASSWORD is the new generated password . It is all UPPER CASE.
% 5 Please use this password on your next logon.
E-Mails
Name Email IPrjmainSerrt Sent Error l_l
| TESTTEST TEST@TESTFINANCING COM El |
Subject A New P i has been Gi
Parameter Value
FIRST_NAME Test
‘WEB_PASSWORD [Test Password

Render
Release Date (03/22/2017 «| Release Time [10:00:00 AM |2 Queue Message

Account and Email Address Selected and Parameter Values Entered

8. When the notification is ready to be sent, click <Render> to preview the notification and ensure that it
is set up correctly.
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s

Template |7 New Password Generated HTML Email 11/12/2014
Information

Accourt Number 9000 - 002136
Recipients
[Name Ownership Opt Out Email | Opt Out Marketing

TEST TEST {1 - Account Owner

< >

E-Mails
Name Email

IPn'maryISﬂnt I Sent Error I_|
TEST TEST TESTE@TESTFINANCING.COM :

M O

Subject A New Password has been Generated

Parameter Value I_‘
FIRST_NAME Test
WEB_PASSWORD [TEST PASSWORD

Render

Release Date |03/22/2017  w| Release Tme |10:00:00 AM |2

Send Email

w Wrapper |1 - Basic Wrapper w

GOLDPOINT

SYSTEMS

Dear Test,

A new Password has been generated for you.

TEST PASSWORD is the new generated password _ It is all UPPER CASE.
Please use this password on your next logon.

Thank you for choosing

Kindest Regards,

Find your local branch by visiting

sone is using your email address or this email was sent in error,

¥

< 2

Queue Message

Notification Rendered

9. Once you hawe finished setting up the notification, click <Queue Message> to add the notification to

the messaging queue.

10. The notification is then added to the messaging queue and will be sent according to the date and time
selected in the Release Date and Release Time fields.

e

Infarmation Message

Iol Message has been queued

-

Message Queued Successfully

Text Notifications

Back to Top

To set up a text notification using the Right-click Menu Notification Pop-up screen:

1. Right-click on a screen in CIM GOLD to bring up the Right-click Menu.

Last updated: 2/17/2021
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2. Select Send Alert and then select Text to send a notification as a text message.

Find Irmage

Mew Image b

Itmage Types

E-Mail

Right-click Menu

3. This brings up the naotification pop-up screen.

4. Select the template you want to use in the Template field and then set the date and time that you
want the naotification sent using the Release Date and Release Time fields.

ad Send Text
I Template [¥] Wrapper I
Information
Account Number 9000 - 002136
Recipients
Name 0 hip Opt Out Marketing Email | Opt Out Marl
TEST TEST |1 - Account Owner ) )
{ >
Fhones
Name Pi'anmberIPﬂmarylSerﬂISentErrp{I
Subject
Parameter Walue I
Render
Release Date v| Release Time [12:00:00 AM |5 Mt Mesoc

Notification Pop-up Screen—Send Text

5. Now select the person/entity that the notification should be sent to from the Recipients list view.
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o Send Text
Template | 10050 marketing happy bithday! Text Message 10/17/2016 W Wrapper | 10001 - Test Text Wrapper
Information Happy bithday! We appreciate your business. FIRST_NAME
Account Number 9000 - 002136
Recipients
Name Ownershi Opt Out Marketing Email | Opt Out Marketi
TEST TEST |1 - Account Dwner ] [}
< o
Phones

Name | Phone Number | Primary | Sent | SentError [

Subject

Parameter Value |_|
FIRST_NAME

Render
Release Date |03/22/2017  w | Release Time [10:00:00 AM |-

Template, Wrapper, and Release Date and Time Selected

6. Then select the phone number that the notification should be sent to from the Phones list view.
7. Enter the values for the parameters in the Value fields.

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.




Notification System 129

msl Send Text
Template 10090 marketing happy bithday! Text Message 10/17/2016 W Wrapper | 10001 - Test Text Wrapper ]
Information Happy bithday! We appreciate your business. FIRST_NAME
Account Number 9000 - 002136
Recipients
MName Onwnership Opt Out Marketing Email | Opt Out Marketing

TEST TEST i1 - Account Owner

<

Phones

TEST TEST :(801) 801-8010

Subject Happy Bithday

Parameter Value
FIRST_NAME {Test

Release Date |03/22/2017  +| Release Time [10:00:00AM |2

Phone Number Selected and Parameter Values Entered

8. When the natification is ready to be sent, click <Render> to preview the notification and ensure that it
is set up correctly.
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sl

Template | 10090 marketing happy bithday! Text Message 10/17/2016

Send Text

w Wrapper | 10001 - Test Text Wrapper

Happy bithday! We appreciate your business. Test
Sent by GP5. Reply Stop to cancel.

Information
Account Number 9000 - 002136
Recipients
Name Ownership Opt Out Marketing Email I Opt Out Marketing

TEST TEST {1 - Account Owner

<

Phones

Release Date |03/22/2017  w

Release Time | 10:00:00 AM

Mame Phone Number IPn'mary | Sent | Sent E.n'DrI
TEST TEST (801) 801-8010 | []
Subject
Parameter ‘Value |_|
FIRST_NAME Test
Render |

Gueue Message

Notification Rendered

9. Once you hawe finished setting up the notification, click <Queue Message> to add the notification to

the messaging queue.

10. The notification is then added to the messaging queue and will be sent according to the date and time
selected in the Release Date and Release Time fields.

e

-

Infarmation Message

|0I bessage has been queued

Message Queued Successfully

Back to Top

See also:
Queue or Re-gueue a Message

Manual Notification Handler Screen

Notification System

Last updated: 2/17/2021
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Select Message to Modify

The Manual Notification Handler screen allows you to modify and manually queue and re-queue messages.

Messages with errors are sent to this screen from the Queue Error Manager screen and archived messages
are sent to this screen from the Archive Manager screen.

e Select a message to modify using the Manual Notification Handler screen
e Select a message to modify using the Archive Manager screen
e Select a message to modify using the Queue Error Manager screen

Select a Message Using the Manual Notification Handler Screen
To select a message to modify using the Manual Notification Handler screen:

1. Click on the Template drop-down field to display all of the message templates that are currently set up
for your institution.

Template ﬂ
1111 Conzumer Submitted To Branch HT ML Ermail 054302013
1112 Conzumer Application Submitted HTML Email 05/30/2013
1113 Conzumer Application 5aved HTML Email 053042013
1114 Conzumer Application Submitted HTML Email 10/29/2013
1115 Conzumer Submitted Ta Branch HTML Email 1241742013

Template Drop-down Field

2. Select a template from the Template drop-down field to insert the details of the template into the
fields on the screen.

Template -

1111 Conzumer Submitted Ta Branch HTML Email 05/ 013
1112 Conzurmer Application Submitted HT L Email 0543042013 k‘
1113 Conzurmer Application 5 aved HTML Email 05/30/2013

1114 Conzumer Application Submitted HTML Email 10/29/2013
1115 Congurner Subrmitted To Branch HTML Email 124172013

Template Selected

3. The selected template is now displayed on the Manual Notification Handler screen and can be
modified and queued.
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Recipient clarkdcent @goldpoirtsystems.com Template | 1111 Consumer Submitted To Branch HTML Email 05/30/2013 v
Owemide Subject™ |Online Application Submitted Wrapper |1 Basic Wrapper HTML Email 05/17/2016 W
Account Number 123456789 T —— e I]
Priority 100 MAME

Relezse Date  |03/09/2017 iainas

AMOUNTREQUESTED
Releaze Time 12:00:00 AM |5 LOANTYPE
“Optional Field
Dveride Message An overriden message will be rendered ~AS-1S™ and not by the current cached template | #9d/Change Delete

GOLDPoint Systems,

[pam:NAME],

Has submitted an online application to your branch. Their email is [parm:EMAIL], they have requested S[pam:AMOUNTREQUESTED]. The type of loan
they have applied foris a [pam: LOANTYPE].

Find/Replace | Render Ovemide | Preview Message | CGueue Message

Message Displayed on Manual Notification Handler Screen

Back to Top

Select a Message Using the Archive Manager Screen
To select a message to modify using the Archive Manager screen:

1. Perform a search on the Archive Manager screen to populate the Archive Manager list view.

Selection Criteria
None Date Start * End * (@ Account 0 Template ID
ﬁgchive '?‘fucnggg: Time Sent Terﬂglate Template Description Template Tepe | Effective Date El-rlraofs Email
[ i} 8402013 32624 P 1113 Consurer Application 5 aved HTHL Email 05/30/2013 |:| jamesfiEgaldpaintzystems. com
5 i} B/A/Z0TIZEE3TPM 1112 Consurner Application Submitted  HTML Email 05/30/2013 |:| jamesrEgaldpaintzystems. com
4 i} B/A/2013 35126 P 1113 Consurer Application 5 aved HTHL Email 05/30/2013 |:| jamesrEgaldpaintzystems. com
3 i} B/A/201311:21:89 4 1112 Consurner Application Submitted  HTML Email 05/30/2013 |:| jamesrEgaldpaintzystems. com
2 i} BA2013313:33PM 1112 Consurner Application Submitted  HTML Email 05/30/2013 |:| jamesrEgaldpaintzystems. com
1 i} BA/2013 20328 PM 1112 Consurner Application Submitted  HTML Email 05/30/2013 |:| jamesrEgaldpaintzystems. com
Archive Manager List View
2. Select an archived message in the Archive Manager list view.
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Account Humber 0
Destination Address  10.0.0.5

Subject Application Submitted

Message

<tr»
<td valign="top">

radius:10px;">

Template 1D 1112

Destination Port

Errars

<table bgcolor="#000000" height="100%" width="100%">

L

Template Tupe HTML Email

25

Read | | Previous | | Mext

Selection Criteria

@ Mone Date Start * End - Account Template 1D
.i’-i«:;c:hive | 'l:]icn-?;.;t Time Sent | Terﬂglate | Template Description Template Type | Effective Date Eﬁlrzfs | E mail r
3 0 42013 22624 PM 1113 Conzurner Application Saved HTHL Eraail 0543042013 |:| jamesfi@goldpaintsystemns.con
5 0 B/AS2013 25531 PM 112 Conzurner Application Submitted  HTRL Erail 0543042013 [ iamesr@goldpointsystens. com
4 0 B/AS2013 25126 P 1113 Conzurner Application Saved HTHL Eraail 0543042013 [ iamesr@goldpointsystems. com
3 0 B/AS201311: 2159 AM 1112 Conzurner Application Submitted  HTRL Ernail 0543042013 |:| jamesr@galdpointsystems. com
2 0 BA2013 31333PM 12 Congsumer Application Submitted  HTRL Email 0543042013 |:| jameszri@goldpointspstems. com
1 0 B/A4/2013 20328 PM 1112 Consumer Application Submitted  HTRL Email 0543042013 |:| jamesri@goldpointsystems. com

<table style="width:99% marqgin: 8px;border:1px #ddd solid:background: #ff.padding: 8px border-

Effective Date 0573042013

m

I

|View Message |I| Edit/Resend Message

Archived Message Selected to Edit and/or Resend

3. Click <Edit/Resend Message> to open the message on the Notification > Manual Notification Handler
screen. Once the message is on the Manual Notification Handler screen, you can add to, change, and
re-queue the message.

Recipient jamesrEgoldpointsystemns. com Template | 1112 Cansumer Application Submitted HTML Email 05/30/2013 W
Overmide Subject” | Application Submitted Wrapper L
Account Number 0 Parameter Value I]
Priority 1000

Release Date v

Release Time 12:00:00 AM |2

“Optional Field

Add/Change Delete

Ovemide Message An overriden message will be rendered “AS-1S™ and not by the cumrent cached template
<tahle bgcolor="H#000000" height="100%%"" width="100%">
e
<td walign="top"">
<table style="width:39% rmargin: Spe;border: 1 px #ddd zolid:background: #ff padding: Bpe;border-radiug: 1 0ps; >

<hr»
<t

Render Ovemide Regueus Message

Find/Replace Preview Message

Selected Message on the Manual Notification Handler Screen

Back to Top
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Select a Message Using the Queue Error Manager Screen
To select a message to modify using the Queue Error Manager screen:

1. Perform a search on the Queue Error Manager screen to populate the Queue Error Manager list view.

m e | s Terrllglate \'\c'rale—[[;par Teﬂp:)l:te H?)r;dtLed Halnagled I PR B I
0 8011231233 12/02/2015 12.57:17 PM 8143 1 Text Recovery SMS 20%
0 gold@goldpointsystems.com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
™ gold@goldpointsystems.com 1210412015 12:01:37 PM 8006 1 HTML Email Abanden Offer Page Chase Email w/ Link Day 1
0 nay_wsh@goldpointcom  12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email w! Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM | 2009 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 4
0 1@ geldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1

Queue Error Manager List View

2. Select a message in the Queue Error Manager list view.
Fead
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date ¥| Recipient Template Type |0) Any v
ﬁooount s Tirne Last A TerTBIate Wnla[[;per Te_FnYLﬂ;te H%r;:léed Hagﬂled | TS IR I:|
] 2023233 120022015 125717 PM 8143 1 Text Recovery SM520% A
] gold@goldpointsystems .com  12/04/2015 10:47:00 AM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
?ﬁ égﬂld@goldpointsystem .com 12/04/2015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@galdpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email wy Link Day 4
0 1@goldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 %
Account Mumber 0O Template ID 8006 Template Type HTML Email
Emor Code 22 Emor Description ‘Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
: = party did not properly respond after a peried of time, or established connection failed because
Subject Gps. where'd you go? connected host has failed to respond
Message
<IDOCTYPE htmi> ~
<html >
<head>
title> Web Loan</itle>
</head>
<hody bgcolor="H A 242" style="mamin: 0; padding: 0:">
<table cellpadding="0" berder="0" bgcolor="H 2 2f2" height="100%" width="100%">
v
Reattempted messages will be rendered by cument cached template
Reattempt Message View Message Edit/Requeus Message

Message Selected to Edit and/or Re-queue

3. Click <Edit/Requeue Message> to open the message on the Notification > Manual Notification
Handler screen with all of the data populated so you can add to, change, and re-queue the message.
Note: Once the message is re-queued, the error is flagged as handled.

© 2021 GOLDPoint Systems.
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Recipient gold @goldpointsystems.com Template | 8006 Abandon Offer Page Chase Email w/’ Link Day 1 HTML Email 09/08/2014 w
Ovemide Subject™ Gps, wherz'd you go? Wrapper | 10222 *“TEST* AWL Origination Wrapper HTML Email 12/24/2014 W
Account Number ] — Value I
Priority 1 FIRST_MNAME Gps
Ty - T = ;
Release Date M0201T v OFFER_URL hitps /'test-loan.webloan.com/offer ?Source=28&amp;L .
RECIFIENTID 265841502
Release Time 12:00:00 AM =5
“Optional Feld
FIRST_NAME Gps
Owemide Message An ovemiden message will be rendered "AS-15™ and not by the current cached template Add/Change Delste
<|DOCTYPE html= h
<html=
<head:
ditlexWeb Loan<title:
</head:
<body bgcolor="HXX2" style="margin: 0; padding: 0;">
<table cellpadding="0" border="0" bgcolor="#2X2" height="100%" width="100%">
tr
<d valign="top">
<table style="margin: auto;" width="580">
trz
<td W
Find/Replace | | Render Ovemide | | Preview Message| | Regueue Message
Selected Message on the Manual Notification Handler Screen
Back to Top
See also:

Queue or Re-queue a Message
Manual Notification Handler Screen

Manual Notification Handler Screen Details
Archive Manager Screen
Queue Error Manager Screen

Last updated: 2/17/2021
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View Rendered Messages

You can view a rendered message using the Manual Notification Handler screen. This is useful if you want
send a notification again. Using the render tool, you can view the notification to ensure that it is the correct
notification that you want sent again. You can also see if any changes need to be made before it is sent. The
render tool can also be used to see how messages will be displayed to customers when they are sent as
notifications.

To view a rendered message using the Manual Notification Handler screen:

1. Select a message to render. This can be done using the Manual Notification Handler screen, the
Archive Manager screen, or the Queue Error Manager screen.

Recipient clarkkent @goldpointsystems com Template | 1112 Consumer Application Submitted HTMWL Email 05/30/2013 v
Cwvemide Subject™ | Submitted Application Received Wrapper | 1 Basic Wrapper HTML Email 05/17/2016 L
Account Number 123456789 R bk I]
Priority 100

Release Date 12177203 w

Release Time 12:00:00 AM |5

“Optional Field
Overids Message An overriden message will be rendered “AS-1S™ and not by the current cached template | /'dd/Change Delete
<table bgcalor="#000000" height="100%" width=""100%"">
Lhr

<td valign="top"">
<table style="width: 99% margin: Spx;border 1 px #ddd solid;background: B padding: Sps;border-radius: 1 0ps;"

<t <hdy
our submitted online application hag been received. vou may review vour application by clicking on the button

Find/Replace | | Render Ovemide | Preview Message, | Queue Message

Message Selected on the Manual Notification Handler Screen

2. Click the <View Message> button to render the notification in a new window. Note: The <View
Message> button works only if a message is selected on the Manual Notification Handler screen.
Otherwise, you will receive an error if you click the <View Message> button.
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Subrnitted Application Received E'@

Your submitted online application has been recerved. You may review vour application by
clickmg on the button below.

Beview Apphcation

[fvou have questions regarding vour recent application, feel free to contact one of our Clent
Services Representatves durmng busmess day hours at 1-801-344-6776.

Thank vou for choosing GOLDPomt Systems!

Kimndest Eegards,
GOLDPomt Systems
1-801-344-6776

customerservice @ soldpomtsyetems

If vou are unable to see the button, click here to access vour application.

To ensure the delverabilty of our emails, please add customerservice @ goldpomtsvstems.com/
to vour emails kst of approved senders. For mstructions on adding GOLDPont Systems to
vour kst of approved senders, click here.

GOLDPeint Svztems takes identity theft zericuzly. If vou believe zomeons iz uzing vour email addrezz or this email
was zent m errer, plezse contact a customer service representative at customerservice @ soldp omtsyvstems com’.

Rendered Message

3. Click <OK> to close the rendered message window.

Back to Top

See also:

Queue or Re-queue a Message
Select Message to Modify

Manual Notification Handler Screen
Manual Notification Handler Screen Details

Archive Manager Screen
Queue Error Manager Screen
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Queue Error Manager Screen

Use the Queue Error Manager screen to search for and display all queue error messages and queued
messages that have errors. Queue errors are for messages that the Notification Processor failed to transmit.
Note: Unless it is handled, the message could have been transmitted if it was reattempted.

This screen displays a maximum of 100 messages with errors at a time. When a message is selected, the
message details are displayed on the lower portion of the screen. You can select more than one message and
right-click to reattempt all of the selected messages. Note: You cannot re-queue more than one message
because the Manual Notification Handler can only handle one message at a time.

How To Items
This screen allows you to
e Edit and re-queue messages
e Export and print reports
e Reattempt a message
e Render a message
e Re-size the Queue Error Manager list view
e Search for queue error messages and queued messages that have errors
e Search the results displayed in the Queue Error Manager list view
e View the details of a message

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Natification Queue
Error Manager Screen Details section.

This screen is accessed by going to Notification > Queue Error Manager in the CIM GOLD tree view.
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Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date v | Recipient Template Type |0) Any ]
ﬁcmunt T | T Tenr[p;late Wr?[[;per Te_Flypl:)lgte H?)r;dt!:d Hag&led | ek I:|
0 8011231233 12/02/2015 125717 PM 8143 1 Text Recovery SMS 20% ~
0 gold@goldpointsystems.com  12/04/2015 10:47:.00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1
? égold@goldpointsystems.oom 1204/201512:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email w! Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 12:46:10 PM | 2007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
0 gpstest@goldpoint.com 12/04/2015 12:46:52 PM 3009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@ geldpoint.com 12/04/2015 18:48:16 PM  BO06 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1 5
Account Number 0 Template ID 8006 Template Type  HTML Email
Emor Code 22 Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
5 = party did not properly respond after a peried of time. or established connection failed because
Subject  Gps. where'd you go? connected host has failed to respond
Message
<IDOCTYPE html> A
<htmi>
<head:>
ditle> Web Loan</itle>
</head>
<body bgcolor="HAX2" style="margin: 0; padding: 0;">
<table cellpadding="0" border="0" bgcolor="H A 242" height="100%" width="100%">
v
Reattempted messages will be rendered by cument cached template
Reattempt Message View Message Edit /Requeus Message

Notification Queue Error Manager Screen

See also:

Notification Queue Error Manager Screen Details
Manual Notification Handler Screen

Notification System
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Queue Error Manager Screen Details

Use the Queue Error Manager screen to search for and display all queue error messages and queued
messages that have errors. Queue errors are for messages that the Notification Processor failed to transmit.
Note: Unless it is handled, the message could have been transmitted if it was reattempted.

This screen displays a maximum of 100 messages with errors at a time. When a message is selected, the
message details are displayed on the lower portion of the screen. You can select more than one message and
right-click to reattempt all of the selected messages. Note: You cannot re-queue more than one message
because the Manual Notification Handler can only handle one message at a time.

See the following example of this screen followed by field and button descriptions.

Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date v | Recipient Template Type |0) Any v
Emom hu:rt Recipient Time Last Attempted Terrlaglate \'ﬂ"lr?pper Te_F;;I:te H?:tfd Haggled | Template Description I:|
0 2011231233 12/02/2015 125717 PM | 8143 1 Text Recovery SMS 20% ~
0 gold@goldpointsystems.com  12/04/2015 10.47.00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1
El _._.gold@goldpointsysten*.a.oon*. 12/04/2015 12:01:37 FM 3006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@gcldpoint.com 12/04/2015 18:46:10 PM | 8007 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM | 2009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@geldpoint.com 12/04/2015 12:48:16 FM 2006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1 %
Account Mumber 0 Template ID 8006 Template Type HTML Email
Emor Code 22 Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
= z party did not properly respond after a period of time, or established connection failed because
Subject Gps. where'd you go? connected host has failed to respond
Message
<IDOCTYPE html> ~
<html>
<head:>
title> Web Loan</itle>
</head>
<body bgcolor="H A X%2" style="margin: 0; padding: 0:">
<table cellpadding="0" berder="0" bgcolor="H A2 2" height="100%" width="100%">
W
Reattempted messages will be rendered by cument cached template
Reattempt Message View Message Edit/Requeue Message

Notification Queue Error Manager Screen

Field Descriptions

L

Start Date Enter a beginning date to use for your search parameter. Enter the
date using MM/DD/YYYY format, or use the drop-down calendar to
select the date.
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End Date

Select an ending date to use for your search parameter. Enter the
date using MM/DD/YYYY format, or use the drop-down calendar to
select the date.

Account

Enter an account number in this field to search the Queue Error
database and display messages with the account number entered in
this field.

Recipient

Enter a phone number or email address for a recipient in this field to
search the Queue Error database and display messages with the
recipient entered in this field.

Template ID

Enter a template ID number in this field to search the Queue Error
database and display messages with the template ID number entered
in this field.

Wrapper ID

Enter a wrapper ID number in this field to search the Queue Error
database and display messages with the wrapper ID number entered
in this field.

Template Type

Select a template type from this drop-down field to search the Queue
Error database and display messages with the selected template

type.

Queue Error Manager List View

This list view displays all the queue error messages and queued
messages that have errors. Queue errors are for messages that the
Notification Processor failed to transmit.

The following columns appear in this list view and can be used to sort:

e Account Number: This displays the account number that the
message is tied to.

¢ Recipient: This displays the intended recipient of the message.

o Time Last Attempted: This displays the last time the message
was attempted.

e Template ID: This displays the identification number of the
template.

o Wrapper ID: This displays the identification number of the
wrapper.

e Template Type: This displays the type of template used to create
the message.

¢ Handled Date: The displays the date the message was handled in
MM/DD/YYYY format.

e Handled By: This displays the name of the person who handled
the message.

Last updated: 2/17/2021
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e Template Description: This displays the description of the
template.

Account Number

This field displays the account number that the message is tied to.

Error Code This field displays the error code tied to the message.
Subject This field displays the subject line of the message.
Message This field displays the body of the message.

Template ID Display

This field displays the identification number of the template.

Error Description

This field displays a description of the error that occurred.

Template Type Display

This field displays the type of template used to create the message.

Button Descriptions

Back to Top

<Read>

Click this button to read the Notification Processor and display all the
gueue error messages and queued messages with errors that fit the
parameters entered in the Start Date and End Date fields. See the

Search for Messages with Errors section for more details.

<Reattempt Message>

Click this button to reattempt the message. This forces the
notification queue Web senice to increase the maximum number of
attempts on the main message and flag the error as handled. You can
select more than one error and right-click to reattempt all of the
selected messages. Note: Reattempted messages are rendered
using the currently cached template.

<View Message>

Click this button to display the message as it would render (display in
an HTML renderer) if the processor uses the current effective
template. See the Render a Message section for more details.

<Edit/Requeue Message>

Click this button to open the error message in the Manual Notification
Handler screen with all of the data populated so the message can be
altered and re-queued. Once the message is re-queued, the error is
flagged as handled. See the Edit And Requeue Messages section for
more details.

Back to Top

© 2021 GOLDPoint Systems.
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See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Notification Queue Error Manager Screen
Manual Notification Handler Screen

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Edit And Re-queue Messages

To select a message to edit and/or re-queue using the Queue Error Manager screen:

1. Perform a search to populate the Queue Error Manager list view.

2. Select a message in the Queue Error Manager list view.
Read

Selection Criteria

Start Date v | Account Template Id Wrapper Id

End Date v | Recipient Template Type |0) Any v

fozou Recipient | Time Lost Attompicd [ TeB\ete | Wrapper | Template | Handied | Handled | Template Description D
0 8011231233 12/02/2015 126717 PM 8143 1 Text Recovery SMS 20% A
0 gold@goldpointsystems .com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
9 gold@goldpointsystems.com 1210412015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah&goldpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abanden Offer Page Chase Email w/ Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email w Link Day 4
0 1@goldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email

Account Number 0
Emor Code 22
Subject Gps. where'd you go?

Template ID 8006

Message

<IDOCTYPE html>
<htmi>

<head>

itle> Web Loan</fitle>
</head>

<body bgcolor="H X X2" style="margin: 0; padding: 0;">

Template Type HTML Email

Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
party did not properly respond after a period of time. or established connection failed because
connected host has failed to respond

<table cellpadding="0" border="0" bgcolor="HX2A2" height="100%" width="100%">

Abandon Offer Page Chase Email wi Link Day 1

Reattempted messages will be rendered by curent cached template

Reattempt Message

View Message

Edit/Requeus Message

Message Selected to Edit and/or Re-queue

3. Click <Edit/Requeue Message> to open the message on the Notification > Manual Notification
Handler screen with all of the data populated so you can add to, edit, and re-queue the message.
4, Once you have made any changes that you want to make, click <Requeue Message> on the Manual

Notification screen to re-queue the message to be sent on the selected date and time. Note: Once the
message is re-queued, the error is flagged as handled.

© 2021 GOLDPoint Systems.
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Recipient gold @goldpointsystems.com Template | 8006 Abandon Offer Page Chase Email w/’ Link Day 1 HTML Email 09/08/2014 w
Ovemide Subject™ Gps, wherz'd you go? Wrapper | 10222 *“TEST* AWL Origination Wrapper HTML Email 12/24/2014 W
Account Number ] — Value I
Priority 1 FIRST_MNAME Gps
Ty - T = ;
Release Date M0201T v OFFER_URL hitps /'test-loan.webloan.com/offer ?Source=28&amp;L .
RECIFIENTID 265841502
Release Time 12:00:00 AM =5
“Optional Feld
FIRST_NAME Gps
Owemide Message An ovemiden message will be rendered "AS-15™ and not by the current cached template Add/Change Delste
<|DOCTYPE html= h
<html=
<head:
ditlexWeb Loan<title:
</head:
<body bgcolor="HXX2" style="margin: 0; padding: 0;">
<table cellpadding="0" border="0" bgcolor="#2X2" height="100%" width="100%">
tr
<d valign="top">
<table style="margin: auto;" width="580">
trz
<td W
Find/Replace | | Render Ovemide | | Preview Message| | Regueue Message
Selected Message on the Manual Notification Handler Screen
Back to Top
See also:

Search for Messages with Errors
Reattempt a Message
Notification Queue Error Manager Screen

Notification Queue Error Manager Screen Details

Manual Notification Handler Screen

Last updated: 2/17/2021
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Export or Print a Report

You can create a report of all queue error messages and queued messages that have errors in the Queue Error
Manager list view using the Queue Error Manager screen.

This screen allows you to:

e Export a report of all the messages with errors
e Print a report of all the messages with errors

Export a Queue Error Manager Report
There are three different ways to export the Queue Error Manager Report:

1. Export to Report Manager
2. Export Selection to Tab Delimited Text File
3. Export All to Tab Delimited Text

Export to Report Manager
To export a report of the messages with errors in the Queue Error Manager list view to Report Manager:

1. Right-click on the Queue Error Manager list view.
Edit 3
Printing 3
Export L4 m Export to Report hanager
Auto Resize  » Export Selection to Tab Delirnited Text File h?
Find Export 811 To Tab Delirmited Text

Right-click Menu with Export to Report Manager Selected

2. Select Export > Export to Report Manager to open the Save As dialog.
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M Save As @
J—
AR | . v Libraries » Documents » By HelpfAndbanual Projects » v|{v?|| Search My HeipAndManual Pr.. ol
Organize « Mew folder RS J (7]
¢ Favarites Documents library ;
) Arrange by:  Folder ~
B Desktop My HelpAndManual Projects
& Dawnloads 1 Marne Date modified Type Size
= Recent Places
. Examples 47122013 11:52 &kd - File folder
Libraries | &rchiveManagerRepaort 112772013 6:46 &AM Text Document 2 KB
wd
3 Documents | ArchivebdanagerReportdll 117272013 @e53 Akd - Text Docurnent 1kE
J: Music | ArchivelanagerReportielection 1172772013 8:17 &akd - Text Docurment 1KB
B videns i = ,
File name:  QueueErrarManagerReport -
Save as type: | Text Files (7.tt) "J
“ | Hide Folders Jave ] I Cancel I
Save As Dialog
3. Enter the name of the report in the File name: field and click <Save>.
4, The report is saved and automatically opens in Report Manager.
= Feport Manager - [QuedeErrorbdanagerRepaort] E@
[:j File Edit Processing Options  Wiew indow  Help - & *
D[|E| &|e(= s8] % =oje-|T]L F| &2
Woocount Recipient Time Last Attenpted Template Temvlate Handled Handled Template Description -
Number o Type Date Ev
0 05/04/2013 14:50:23 PM 1112 HTHML Email Consumer Application Submitted
[« | i
For Help, press F1
Queue Error Manager Report in Report Manager
Back to Top

Export Selection to Tab Delimited Text File

To export a report of a single message with an error from the Queue Error Manager list view to a tab delimited

text file:
1. Select a message in the Queue Error Manager list view.
2. Right-click on the selected message to open the Right-click menu.

Last updated: 2/17/2021
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%DE.{D&.{ZD 3145023 PM 1112 HT L Email Consurner
Edit b
Printing 3

| Expaort r | Export to Report Manager
Auto Resize k | Export Selection to Tab Delimited Text File
Find Export All To Tab Delirited Text
Reatternpt Message(s)

Right-click Menu with Export Selection to Tab Delimited Text File Selected

3. Select Export > Export Selection to Tab Delimited Text File to open the Sawve As dialog.

M Save &5 @
JP—
AT | . v Libraries » Documents ¢ by Helpfndidanual Projects » - | 4 | | Search My HelpAndManual Pr., O I
Organize * Mew folder == - ﬂ
¢ Favorites Documents library b ;
) Arrange by:  Folder =
B Desktop My HelpAndManual Projects
W Downloads [ Marne Date modified Type Size
£l Recent Places
| Examples 47132013 1152 Ak File folder
=5 Libraties | ArchivebdanagerReport 1152742013 6:46 AR Text Docurnent 2 KB
3 Docurments || ArchivebdanagerReportdl| 117272013 6:53 AW Text Docurnent 1kE
h . ArchivebdanagerReportielection 117272013 :17 Akd - Text Docurnent 1kE
J- Music =
B videns | = b
File name:  QueueErrorManagerReportSelection. bt -
Save as type: | Text Files (*.txt) "J
< Hide Folders SEE ] I Cancel ]
Save As Dialog
4, Enter the name of the report in the File name: field and click <Save>.

5. The report is saved.

m_w| QueueErrortdanagerReportSelection - Motepad EI@
File Edit Farmat View Help

0 06/04 /2013 14:50:23 PM 1112 HTML Email Consumer Application Submitted .
4 I 3

Queue Error Manager Selection Report in Tab Delimited Text File

Back to Top
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Export All to Tab Delimited Text File

To export a report of all the messages with errors in the Queue Error Manager list view to a tab delimited text

file:
1. Right-click on the Queue Error Manager list view.
Edit 3
Frinting b
Expart 4 Export to Report Manager
Auto Resize k Export Selection to Tab Delimited Text File
Find Export A1l To Tab Delimited Text D@:

Right-click Menu with Export All to Tab Delimited Text Selected

2. Select Export > Export All to Tab Delimited Text to open the Save As dialog.

=3

M Save A3
JP—
. ¢ Libraries » Documents » elpdndhdanual Projects » - el slpAndManual Fr..
o) Librari o Py Helpdidhd | Proj 4 || Feqrch My HelpAndM A ,Dl
Organize « MNew folder = - lﬁ@l
' Favorites Documents library Artange by:  Folder ~
B Desktop My HelpAndManual Projects }
& Downloads 1 Marne Date rmodified Type Size
£l Recent Places
. Examples 47132013 1152 AW File folder
B Libraries | ArchivelanagerRepart 117272013 6:46 &kd Text Docurment 2 KB
3 Documents | ArchivebdanagerReportdll 1174742013 6:53 AN Text Docurnent 1KB
J’- Music || ArchivebdanagerReportSelection 117272013 817 AW Text Docurnent 1kE
B videos ~ || o ,

File name:  QueueErrorManagerReportAll

Save as type: | Text Files (*.txt)

(= Hide Folders

Save ] [ Cancel ]

Save As Dialog

3. Enter the name of the report in the File name: field and click <Save>.

4. The report is saved.

Last updated: 2/17/2021
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mj QueueErrartdanagerReportdll - Notepad EI@
File  Edit Faormat  View Help

0 06,04 /2013 14:50:23 PM 1112 HTML Email Consumer Application Submitted .
4 L 3

Queue Error Manager Report in Tab Delimited Text File

Back to Top

Print a Queue Error Manager Report
To print a report of the messages with errors in the Queue Error Manager list view:

1. Right-click on the Queue Error Manager list view.
Edit 3
| Printing r |H Print  Ctrl+P
Export » Printer Settings I/I\‘SY
Auto Resize  » Print Prewview
Find Page Setup

Right-click Menu with Printing Selected

2. Select Printing > Page Setup to open the Page Setup dialog.

© 2021 GOLDPoint Systems.
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Page Setup @
st L
T T '
i tEeE :
S, |
E:q:-: Hulmrs sl b :
e
FPaper
Size: | Letter hd |
Source; |.-'1'-.utn:|n'|atin::all_l,l Select vl
Origntatior karging [inches]
Partrait Left: 0& Right: 05
@ Landzcape Top: 0h Bottom: 0.5
k. ] | Cancel

Page Setup Dialog

3. The Queue Error Manager Report is a wide report, so you will want to change the orientation to
Landscape and narrow the margins to 0.5 to fit the report on the page.

4. Click <OK> to apply the new settings.

5. Right-click on the Queue Error Manager list view again.

Edit 3

| Printing r |H Print  Ctrl+P
Export 4 Printer Settings I/I\‘f
Auto Resize  » Print Prewview
Find Page Setup

Right-click Menu with Printing Selected

6. Select Printing > Print to print the Queue Error Manager Report. Note: You can select Printing > Print
Preview to preview the report before actually printing it. You can also change the printer that you are
using and the printer's settings by selecting Printing > Printer Settings.

7. The Queue Error Manager Report is printed using the printer set up in Printing > Printer Settings.
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Account Mumbsr | Recipient | Time Last Attempted | Template ID | Template Type I Handled Diate I Handled By Template Description |
o 06/04/2013 14:53023 PM 1112 HTML Email Consumer Application Submitted
1V1WZE013 &:15:14 AM Page 1 ofl

Queue Error Manager Report Example

Back to Top

See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Reattempt a Message

The Queue Error Manager screen allows you to attempt to resend queue error messages and queued
messages that have errors. When you attempt to send a message again, it forces the notification queue Web
senice to increase the maximum number of attempts on the main message and flag the error as handled.
Note: Reattempted messages are rendered using the currently cached template.

This screen allows you to:

e Reattempt a message
e Reattempt multiple messages at once

Reattempt a Message
To attempt to resend a message using the Queue Error Manager screen:

1. Perform a search to populate the Queue Error Manager list view.
2. Select a message in the Queue Error Manager list view.

Read
Selection Criteria

Start Date v | Account Template Id Wrapper Id
End Date ~| Recipient Template Type |0) Any v
ﬁocount B | T TerrlaBIate "-"J'I'?[IZ;DEI’ Te_F\YL:)I:te Handled Hag;l'led | e e I:|
0 8011231233 12/02/2015 125717 FM 8143 1 Text Recovery SMS 20% ~
0 gold@@goldpointsystems.com  12/04/2015 10:47:00 AM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 gold@goldpointsystems.com 12/0412015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@pgoldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email w Link Day 1 %
Account Mumber 0 Template I 8006 Template Type HTML Email
Emor Code 22 Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
: = party did not properly respond after a period of time., or established connection failed because
Subject Gps. where'd you go? connected host has failed to respond
Message
<IDOCTYPE html> ~
<html>
<head>

itle> Web Loan<Aitle>
</head>

<body bgcolor="H 222" style="margin: 0: padding: 0;">
<table cellpadding="0" border="0" bgcolor="H X 22" height="100%" width="100%">

Reattempted messages will be rendered by cumrent cached template
Reattempt Message View Message Edit/Requeus Massage

Queue Error Message Selected to Attempt to Resend

3. Click <Reattempt Message> to attempt to resend the message. Note: Reattempted messages are
rendered using the currently cached template.

4, The message is sent and the Information Message dialog is displayed. Click <OK> to close the
dialog.

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.




Notification System 155

Information Message @

IOI Message was sent

Information Message Dialog

Back to Top
Reattempt Multiple Messages at Once
To attempt to resend more than one message at once using the Queue Error Manager screen:

1. Perform a search to populate the Queue Error Manager list view.
2. Select the messages you want to attempt to resend in the Queue Error Manager list view.

Read
Selection Criteria
Start Date v| Account Template Id Wrapper Id
End Date v | Recipient Template Type 0) Any v
A t . : Template | \wh Template | Handled | Handled -
rN‘\GDDImhLIEI'Ir Recipient Time Last Attempted BFTBE e r?gper e_F;pp: & ‘Iiﬁll:la‘he agly | Template Description ﬂ
0 80112231233 120272015 12:57:17 PM 8143 1 Text Recovery SMS 20% A
0 gold@goldpointsystems.com 12/04/2015 10:47:00 AM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 gold@goldpointsystems.com 12/04/2015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 3009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
] 1@geldpoint.com 12/004/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1,
Account Number 0 Template I 8006 Template Type HTML Email
Emor Code 22 Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected

party did not properly respond after a period of time. or established connection failed because
connected host has failed to respond

Subject Gps. where'd you go?
Message

<IDOCTYPE html>
<htmi>

<head>

<title> Web Loan<Aitle>
</head>

<body bgcolor="H A2 2" style="margin: 0: padding: 0:">
<table cellpadding="0" border="0" bgcolor="H X 242" height="100%" width="100%">

Reattempted messages will be rendered by cument cached template

Reattempt Message View Message Edit/FRequeue Message
Multiple Messages Selected in Queue Error Manager List View

3. Right-click to bring up the Right-click dialog.
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Edit 3
Frinting b
Export k
Auto Resize 3
Find

| Reatternpt Messagels)
Mark as Handled

Right-click Menu

4. Select "Reattempt Message(s)" to attempt to resend all of the selected messages. Note:
Reattempted messages are rendered using the currently cached template.
5. The messages are sent and the Information Message dialog is displayed. Click <OK> to close the

dialog.
Information Message @
'0' Message was sent
Information Message Dialog
Back to Top
See also:

Search for Messages with Errors

Edit and Re-queue Messages

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Render A Message

You can display the message as it would render if the processor uses the current effective template using the

Queue Error Manager screen. This is useful if you want send a notification again. Using the render tool, you

can view the notification to ensure that it is the correct notification that you want sent again. You can also see

if any changes need to be made before it is sent. The render tool can also be used to see how messages will
look looked to customers when they receive notifications.

To render a message using the Queue Error Manager screen:

1. Perform a search to populate the Queue Error Manager list view.

2. Select a message in the Queue Error Manager list view.
Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date v | Recipient Template Type |0) Any v
;;J\ooomhuanrt Recipient | Time Last Attempted TeanIate Il"jr?gper Te{r;f;l:te Hggfd Hag;lrled | Template Description
] a0ma2az3aa 120022015 125717 PM 8143 1 Text Recovery SMS 20%
0 gold@goldpointsystems .com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abanden Offer Page Chase Email wi Link Day 1
0" gold@goldpointsystems.com 120412015 12:01:37 PM 8006 1 HTML Email Abanden Offer Page Chase Email w Link Day 1
] nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@goldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1
Account Mumber 0 Template ID 8006 Template Type HTML Email
Emor Code 22 Emor Description Cannet Transmit Message To Server Exception: A connection attempt failed because the connected
: = party did not properly respond after a period of time. or established connection failed because
Subject Gps. where'd you go? connected host has failed to respond
Mezszage
<IDOCTYPE html>
<html>
<head>
<title> Web Loan</title>
>
<body bgcolor="H#f X 42" style="mamin: 0: padding: 0:">
<table cellpadding="0" berder="0" bgcolor="H 2 2f2" height="100%" width="100%">
Reattempted messages will be rendered by cumrent cached template
Reattempt Message View Message Edit/Requeus Messzage

Queue Error Manager List View and <View Message> Button

3. Click the <View Message> button to render a notification in a new window. Note: The <View
Message> button is enabled only if a message is selected in the Queue Error Manager list view.

© 2021 GOLDPoint Systems.
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Gps, where'd you go? ==
Pl
SYSTEMS
Please do not respond to this e-mail. as it is not monitored. Should vou have any
guestions, feel free to contact Customer Service at 717-717-7171 or email
mailto:customercare(@webloan.com
Dear Gps,
We noticed that vou didn’t complete vour loan application and hope there wasn't a
problem. If vou'd like to continue where vou left off vou can return to vour application by
clicking here.
Thank vou for being our next valued client!
Web Loan
717-717-7171 Phone/Fax
CustomerCare(@ WeblLoan com N
Click here to login to your account.
OK

Rendered Message

4. Click <OK> to close the rendered message window.

Back to Top

See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Re-size Queue Error Manager List View

The Queue Error Manager screen gives you the ability to manipulate and re-size the Queue Error Manager list
view.

e Re-size the width of the Queue Error Manager list view columns
e Re-size the height of the Queue Error Manager list view heading row
e Manipulate the Queue Error Manager list view to view data that has been cut off

Re-size Column Width
To re-size the width of the columns in the Queue Error Manager list view:

1. Howver between the column headings of the list view to bring up the double-arrow icon.

Template ID“!"T emplate Type
1112 HTHL Ermail

Queue Error Manager List
View with Double-arrow
Icon

2. Press and hold down the left-click button and drag to the right or left to increase or decrease the
column width. In the following example the width of the Template ID column has been decreased.

I Er:-'rﬁ'lat%-.]-ﬂ'emplate Type
1112 HTHL Email

Queue Error Manager
List View with Column
Width Decreased

Back to Top

Re-size Heading Row Height
To re-size the height of the heading row of the Queue Error Manager list view:

1. Howver on the bottom border of the heading row in the list view to bring up the double-arrow icon.
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[ emplate
0 %

1112

Template Typ
HTHL Email

(n1]

+

Queue Error Manager
List View with
Double-arrow Icon

2. Press and hold down the left-click button and drag down or up to increase or decrease the heading row
height.

Template
D+
THE

Template Type
HTHRL Email

Queue Error Manager
List View with Heading
Row Height Increased

Back to Top
Manipulate the Queue Error Manager List View to See Data that has been Cut Off
To view text that has been cut off:
1. Hower between the column headings of the list view to bring up the double-arrow icon.
Time Last Attempted Terrglate
DEA04/201314:60:23.. 1112
Queue Error Manager List View
with Text Cut Off
2. Press and hold down the left-click button and drag to the right to increase the column width. In the

following example the width of the Time Last Attempted column has been increased to display the
entire date and time.
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Time Last Atternpted ¢-|+TET[|§'|atE
06042013 14:80:23 P 1112

Column Width Increased in
Queue Error Manager List View

Back to Top

See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Search for Messages with Errors

You can search for queue error messages and queued messages that have errors using the Queue Error
Manager screen.

This screen allows you to:

e Search by date

e Search by account number

e Search by template identification number
e Search by wrapper identification humber
e Search by recipient

e Search by template type

e Search using multiple search criteria

e Search for all messages with errors

Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date + | Recipient Template Type 0) Any W

Search Parameters

Search by Date
To search for queue error messages and queued messages that have errors by the date they were last
attempted:

1. Enter a beginning date to use for your search parameter in the Start Date field. Enter the date using
MM/DD/YYYY format, or use the drop-down calendar to select the date.

2. Enter an ending date to use for your search parameter in the End Date field. Enter the date using
MM/DD/YYYY format, or use the drop-down calendar to select the date.

 Fesd |

Selection Criteria
Start Date 12/02/2015 v | Account Template Id Wrapper Id
End Date 12/04/2015 v || Recipient Template Type 0) Any W

Search Parameters with Dates Selected

3. Click the <Read> button (‘ﬂl). The system searches for any message that has a time last
attempted date within the range specified in the Start Date and End Date fields.
4. The results are displayed in the Queue Error Manager list view.
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ﬁomunt | e T Terrjaglate | Wr?lgper | Te]my?)lgte | H%)r;diLed | Haggled l _
0 8011231233 [12/02/2015 12:57:17 PM 8143 1 [Text Recovery SMS 20% -
0 gold@goldpointsystems.com [12/04/2015 10:47:00 AM | 2006 1 HTML Email Abandon Offer Page Chase Email wi/ Link Day 1
0 gold@goldpointsystems com [12/0412015 12:01:37 PM | 2006 1 HTML Email Abanden Offer Page Chase Email wi Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 3007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
10 gpstest@goldpoint. com [12/04/2015 18:46:52 PM JB8009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@pgeldpoint.com [12/04/2015 18:48:16 FM J 8006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1 o
Search Results Displayed in the Queue Error Manager List View
Back to Top
Search by Account Number
To search for queue error messages and queued messages that have errors by account number:
1. Enter the account number that you want to search for in the Account field. Note: Entering partial
account numbers searches for any messages that include the partial numbers entered.
Selection Criteria
Start Date v || Account |0 Template Id Wrapper Id
End Date v | Recipient Template Type |U0) Any hd
Account Field in the Search Criteria
2. Click the <Read> button ({ﬂl). The system searches for any message that has an account
number that matches the number entered in the Account field.
3. The results are displayed in the Queue Error Manager list view.
;r:ooun Beaaeay | e |Terr|aﬂlate era[;;per Teql:r;(p:)l:te H?)r;itLed Haggled I G
0 8011221233 12022015 12.57:17 PM 8143 1 Text Recovery SMS 20% -
0 gold@goldpointsystems .com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
) Yoold@goldpointsystems.com 12/04/2015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 8007 i HTML Email Abandon Offer Page Chase Email wi Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 18009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@ goldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 o
Search by Account Results Displayed in the Queue Error Manager List View
Back to Top

Search by Template Identification Number
To search for queue error messages and queued messages that have errors by template identification (ID)
number:

1. Enter the template ID number that you want to search for in the Template ID field. Note: You must
enter the complete ID number. Partial numbers cannot be used to search.
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Read
Selection Criteria
Start Date v| Account Template Id 8006 Wrapper Id
End Date v | Recipient Template Type 0} Any d

Template ID Field in the Search Criteria

2. Click the <Read> button ({ﬂl). The system searches for any message that has a template
ID number that matches the number entered in the Template ID field.
3. The results are displayed in the Queue Error Manager list view.

Template

m | s Gaauiaa Terrllglate Wr?gper el HBng:liLed Halnagled I IS RS D
0 gold@goldpointsystems.com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email wi/ Link Day 1 »
D gold@goldpointsystems.com  12/04/2015 12.01:37 PM. |3006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 1@ goldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1
0 gpstesti@goldpoint.com 12/04/2015 18:46:52 PM 2006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
0 1@ goldpoint.com 121052015 15:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 5

Search by Template ID Results Displayed in the Queue Error Manager List View

Back to Top

Search by Wrapper Identification Number
To search for queue error messages and queued messages that have errors by wrapper identification (ID)
number:

1. Enter the wrapper ID number that you want to search for in the Wrapper ID field. Note: You must enter
the complete ID number. Partial numbers cannot be used to search.

Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id |1
End Date v | Recipient Template Type |0} Any v

Wrapper IDField in the Search Criteria

2. Click the <Read> button ({ﬂ]). The system searches for any message that has a wrapper ID
number that matches the number entered in the Wrapper ID field.
3. The results are displayed in the Queue Error Manager list view.

m | e s e Terrllglate ‘.'\c'rale—[[;par Te{:%l:te H?)r;diLed Halnagled I PR EE R
0 8011231233 12/02/2015 12.57:17 PM 8143 1 Text Recovery SMS 20% "
0 gold@goldpointsystems.com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
™ gold@goldpointsystems.com 1210412015 12:01:37 PM 8006 1 [HTML Email Abanden Offer Page Chase Email w/ Link Day 1
o B0TIZIIT13 12/04/2015 18:46:10 PM 8143 1 [Text Recovery SMS 20%
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM  |2009 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 4
0 1@ geldpoint.com 12/04/2015 18:48:16 PM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 5

Search by Wrapper ID Results Displayed in the Queue Error Manager List View
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Back to Top

Search by Recipient
To search for queue error messages and queued messages that have errors by the intended recipient's email
address or phone number:

1. Enter the email address or phone number that you want to search for in the Recipient field. Note: You
can enter a partial email address or phone number.

Read

Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date v | | Recipient |gold@goldpointsystems.com Template Type 0) Any W

Recipient Field in the Search Criteria

2. Click the <Read> button Read ). The system searches for any message that has an email

address or phone number that matches what was entered in the Recipient field.
3. The results are displayed in the Queue Error Manager list view.

Account Template

i ; Template | Wrapper Handled | Handled _—
o Recipient Time Last Attempted D D Type i By I Template Description
] gold@goldpointsystems.com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1~
%mm;;: 'hgold@goldpointsystems.oom 12/04/2015 12:01:37 FM 2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1

Search by Recipient Results Displayed in the Queue Error Manager List View

Back to Top

Search by Template Type
To search for queue error messages and queued messages that have errors by template type:

1. Select the template type that you want to search for from the Template Type drop-down list.

Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date ¥ | Recipient Template Type 2) HTML Email W
Template Type Field in the Search Criteria
2. Click the <Read> button (ﬂ]) The system searches for any message that has a template

type that matches the type selected from the Template Type drop-down list.
3. The results are displayed in the Queue Error Manager list view.
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m ceses s Terrllglatel ‘.'\c'rale—[[;par Teﬂp:)l:te Hﬂe{i Haggled I PR B
goldi@goldpointsystems.com 12042015 10:47:00 AM 8006 1 HTML Email Abandon Offer Page Chase Email wi/ Link Day 1 »
ﬁ:;:::;:;gold@gommmymem com 12/04/2015 12:01:37 PM 8008 1 |HTML Email Abandon Offer Page Chase Email wi Link Day 1
nay_wah@goldpoint.com 12/04/2015 18:46:10 PM | 2007 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 2
0 gpstest@goldpoint. com 12/04/2015 18:46:52 PM |2009 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 4
0 1@ goldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 o

Search by Template Type Results Displayed in the Queue Error Manager List View

Back to Top

Search Using Multiple Search Criteria
To search for queue error messages and queued messages that have errors using multiple search criteria:

2. Enter all of the search criteria that you want to use to narrow your search in the Selection Criteria
fields. In our example, we entered information in the Start and End Date fields, the Account field, and
the Template Type field.

Read
Selection Criteria
Start Date 12/02/2015 « |||Account |0 Template Id Wrapper Id
End Date 12/05/2015 v | Recipient Template Type  2) HTML Email v

Multiple Fields Used in the Search Criteria

4. Click the <Read> button . The system searches for any message that matches all of

the search criteria entered.

5. The results are displayed in the Queue Error Manager list view. In our example the messages that
appear in the results were sent within the time frame specified by the Start and End Date fields, the
account number matches the one entered in the Account field, and the template type is "HTML
Email" which was specified using the Template Type field.

m Bt e ITerrlaﬁlate Wr.lagper Teql:nypi;leate H.Ia:)n;‘]tl:d HalE'lgled I e B tiniict
] gold@goldpointsystems.com |12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 &
? égold@gnldpomtsystems com [12/04/201512:01:37 PM |2006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
nay_wzah@&geldpoint.com 12/04/2015 18:46:10 PM §8007 3 HTML Email Abandon Offer Page Chase Email wi Link Day 2
gpstest@goldpoint com 12/04/2015 18:46:52 PM 8005 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4
1@ goldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 o

Search by Multiple Search Criteria Results Displayed in the Queue Error Manager List View

Back to Top

Search for all Messages with Errors
To search for all queue error messages and queued messages that have errors:

1. Make sure all of the Selection Criteria fields are blank and "0) Any" is selected in the Template Type
field.
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Read
Selection Criteria
Start Date v | Account Template Id Wrapper Id
End Date v | Recipient Template Type |00 Any v

No Search Criteria Entered

Click the <Read> button Riead

gueued messages that have errors.

The results are displayed in the Queue Error Manager list view. Note: If there are a lot of results, the
system takes longer to populate the Queue Error Manager list view. To achieve quicker processing
speeds, perform a search using one or more of the Selection Criteria fields to narrow the results.

). The system searches for all queue error messages and

m e | —_ |Terr|aglate Wnla[p;pe.r TeTn;ggte H%gLed Ha ggnad I T
8011231233 12/02/2015 125717 PM 8143 1 Text Recovery SMS 20% A
gold@gaoldpointsystems.com  12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1
. __*;:;;gold@goldpointsystems.oom 121042015 12:.01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
nay_wah@goldpoint.com 12/04/2015 18:46:10 PFM | 007 I HTML Email Abandon Offer Page Chaze Email w/ Link Day 2
gpstest@goldpoint com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 4
1@ goldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 o

Search Results Displayed in the Queue Error Manager List View

Back to Top

See also:

Edit and Re-queue Messages

Reattempt a Message

Search the Results

Export or Print a Report

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Search the Results
To search the results in the Queue Error Manager list view using the Queue Error Manager screen:

1. Perform a search to populate the Queue Error Manager list view.
m | —— i Terrllglate Wnligpe.r TeTrr;g:te HEr;dtLed Ha g;illed I —.-—

0 8011231233 12/02/2015 12.57-17 PM 8143 1 Text Recovery SMS 20% A

0 gold@goldpointsystems.com  12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chaze Email w/ Link Day 1

@WW?  gold@goldpointsystems.com 12/042015 12.01:37 PM 8006 1 HTML Email Abanden Offer Page Chase Email v Link Day 1
nay_wah@goldpoint.com 12/04/2015 18:46:10 PM | 8007 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 2

0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM | 2009 3 HTML Email Abandon Offer Page Chase Email wi Link Day 4

0 1@ goldpoint.com 12/04/2015 18:48:16 PM 2006 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 1 o

Queue Error Manager List View

2. Right-click inside the Queue Error Manager list view to bring up the Right-click Menu.

Edit 3
Printing 3
Export 3
Suto Resize 3
Firnd

Reattermpt Message(s)
Mark as Handled

Right-click Menu

3. Select "Find" from the menu to open the Find dialog.

o= Find ==
| Find
Row Murnber | Colurrn M arme | Field I_
Find Dialog
4, Enter the text to search for in the Search field. In the following example, we will search for the text,

"Submitted."

Submitted

Enter text in the Search Field
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5. Click <Find> to populate the Find list view with the results from the search. In our example we found
all the messages that inwlved a "submitted" application. Note: To narrow the results, enter more
detailed or specific text in the Search field.

o= Find ==
Submitted

R o Murber | Caluri M arme Figld I
1 Template Description  COMSUMER APPLICATION SUBMITTED

Find List View Populated with the Results of the Search

The Find list view displays all of the items that include the text entered in the Search field. It also lists what
row number they are on in the Queue Error Manager list view, the name of the column that the search text
was found in, and the field that contained the search text.

Double-clicking on an item in the Find list view closes the Find dialog and displays the Queue Error
Manager list view with that item automatically selected.

Back to Top

See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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View Message Details
To view the details of a message using the Queue Error Manager screen:
1. Perform a search to populate the Queue Error Manager list view.

2. Select a message in the Queue Error Manager list view to display the details of the message in the
fields below the Queue Error Manager list view.

Read
Selection Criteria
Start Date v| Account Template Id Wrapper Iid
End Date ¥| Recipient Template Type |0) Any v
Sooou Recipient | Time Last Attempicd [ TemBlete | Wrapper | Template. | Handied | Handled | Template Description D
] 202323z 12022015 125717 PM 8143 1 Text Recovery SM520% A
0 gold@goldpointsystems .com | 12/04/2015 10:47:00 AM 2006 1 HTML Email Abandon Offer Page Chase Email w/ Link Day 1
™™ gold@goldpointsystems.com 1210412015 12:01:37 PM 8006 1 HTML Email Abandon Offer Page Chase Email wi Link Day 1
0 nay_wah@goldpoint.com 12/04/2015 18:46:10 PM 8007 3 HTML Email Abandon Offer Page Chase Email w/ Link Day 2
0 gpstest@goldpoint.com 12/04/2015 18:46:52 PM 8009 3 HTML Email Abandon Offer Page Chase Email wy Link Day 4
0 1@goldpoint.com 12/04/2015 18:48:16 PM 8006 3 HTML Email Abandon Offer Page Chase Email wi Link Day 1 %
Account Mumber 0 Template ID 8006 Template Type HTML Email
Emor Code 22 Emor Description Cannot Transmit Message To Server Exception: A connection attempt failed because the connected
: = party did not properly respond after a period of time, or establizhed connection failed because
Subject Gps. where'd you go? connected host has failed to respond
Message
<IDOCTYPE html> A
<html >
<head:>
title> Web Loan</title>
</head>
<body bgcolor="H X 2A2" style="margin: 0; padding: 0;">
<table cellpadding="0" berder="0" bgcolor="H 222" height="100%" width="100%">
v
Reattempted messages will be rendered by cument cached template
Reattempt Message View Message Edit/Requeue Message

Details of Message Displayed

The details displayed include the account number, template ID, template type, error code and description,
subject line of the message, and the body of the message.

In addition to viewing the details of a message, you can also attempt to send the message again, render the
message or send the message to the Manual Notification Handler screen to edit and/or re-queue the message.

Back to Top

See also:

Search for Messages with Errors

Edit and Re-queue Messages

Reattempt a Message

Render a Message

Notification Queue Error Manager Screen
Notification Queue Error Manager Screen Details
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Relocation Tool Screen

Use the Relocation Tool screen to export and import notification templates and wrappers. This tool makes it
easy to export notification templates and wrappers that you were testing on your Beta machine and import
them onto your Production machine so that you don't have to re-enter any data. You simply select the the
notification templates and wrappers that you want from one machine (e.g., your Beta machine), save them as
a file on your computer, and then import that file into another machine (e.g., your Production machine).

The Relocation Tool screen also enables you to save a backup file of all your notification templates and
wrappers on your computer.

See each of the following tabs for a description of the fields and buttons that appear on that tab:

e Export Tab
e Import Tab

How To Items
This screen allows you to:

e Export Templates and Wrappers
e Import Templates and Wrappers
e Preview a File to Export
e Preview a File to Import

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Relocation Tool
Screen Details section.

This screen is accessed by going to Notification > Relocation Tool in the CIM GOLD tree view.
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Export | Import
Templates

~ || ID Type Description Effective Date Last Changed Date |Changed By 2
Bz 1 3-Text Message Free Form Response Text Template BRTZ20M6 1200 AM 72072016 0310 AM - TUTTUT
J 2 3-Text Message Motice 1 RA2016 1200 AM 53172016 1255 PM  COCO
] 3 2-HTMLEmal User Logged In MN22014 12:00 AM  8N772016 12:47 PM TUTTUT
O 3 3-Text Message MNotice 2 312016 1200 AM 53172016 11:03 AM  COCO
O 4 2-HTMLEmail Access has been Restricted MN22014 1200 AM 51112016 03:33 AM TUTTUT
] 4 3-Text Message Motice 3 5312016 12:00 AM  5/31/2016 11:05 AM COCO
B 2-HTMLEmail Account Restricted Invalid Password Attempts  11/12/2014 12200 AM  511/2016 09:33 AM  TUTTUT

Wrappers

El b4 ID Type Descniption Effective Date Last Changed Date |Changed By
] 1 2-HTMLEmail BasicWrapper BA7/2016 12:00 AM  B/292016 01:15 PM  TUTTUT
[ ] 10001 3- Text Message Test Text\Wrapper B/19/2016 12:00 AM 10/03/2016 11:58 AM OSHOSH

Preview | | Export
Relocation Tool Screen
See also:

Relocation Tool Screen Details

Export Tab

Import Tab

Notification System

Last updated: 2/17/2021
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Relocation Tool Screen Details

Use the Relocation Tool screen to export and import notification templates and wrappers. This tool makes it
easy to export notification templates and wrappers that you were testing on your Beta machine and import
them onto your Production machine so that you don't hawve to re-enter any data. You simply select the the
notification templates and wrappers that you want from one machine (e.g., your Beta machine), save them as
a file on your computer, and then import that file into another machine (e.g., your Production machine).

The following tabs are on this screen:

Export Tab: Use the Export tab to export templates and wrappers. You can also preview files to

export. See the help for this tab for an example of this screen and definitions of each of the fields on

this screen.

Import Tab: Use the Import tab to import templates or wrappers, preview imported files, and read files.

See the help for this tab for an example of this screen and definitions of each of the fields on this

screen.
Export | Import
Templates

iE « [ 1D Type Description Effective Date Last Changed Date |Changed By
Bz 1 3-Text Message Free Form Response Text Template RRTZ20M16 1200 AM 72002016 0310 AM - TUTTUT
J 2 3-Text Message Motice 1 5/31/2016 12:00 AM 53172016 1255 PM  COCO
O 3 2-HTMLEmal User Logged In 1111222014 1200 AM 81772016 1247 PM TUTTUT
O 3 3-Text Message Motice 2 312016 1200 AM 53172016 11:03 AM  COCO
|:| 4 2-HTMLEmail Access has been Restricted 1MA22014 12:00 AM 5112016 09:33 AM  TUTTUT
] 4 3-Text Message Motice 3 5312016 12:00 AM  5/31/2016 11:05 AM COCO
5 2-HTMLEmal Account Restricted Invalid Password Attempts  11/12/2014 12200 AM  511/2016 03:33 AM  TUTTUT

Wwrappers

D v D Type Description Effective Date Last Changed Date  |Changed By
J 1 2-HTMLEmail BasicWrapper BA72016 1200 AM  B/292016 0115 PM TUTTUT
[ ] 10001 3-Text Message Test Text\Wrapper 5/19/2016 12:00 AM 10/03/2016 11:58 AM OSHOSH

Preview | | Export
Relocation Tool Screen
Back to Top
See also:
Export Tab
Import Tab

Relocation Tool Screen
Notification System

© 2021 GOLDPoint Systems.
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Export Tab
Use the Export tab to export templates and wrappers. You can also preview files to export.
See the following example of this tab followed by field and button descriptions.
Export | Import
Templates
~ [ ID Type Description Effective Date Last Changed Date |Changed By
J 1 3-Text Message Free Form Response Texi Template B272016 12.00 AM 72062016 09:10 AM - TUTTUT
O 2 3-TextMessage Mofice 1 5/31/2016 12:00 AM 53112016 1255 PM  COCO
E 3 2-HTMLEmail  User Logged In 1112/2014 1200 AM  8M17/2016 12:47 PM  TUTTUT
] 3 3-TextMessage Motice 2 5/31/2016 12:00 AM  5/31/2016 11:03AM  COCO
£ 4 2-HTMLEmail  Access has been Restricted 11/12/2014 1200 AM  5M11/2016 03:33AM  TUTTUT
[l 4 3-Text Message Motice 3 5/31/2016 1200 AM 53112016 11:05 AM  COCO
5 2-HTMLEmail Account Restricted Invalid Password Attempts  11/12/2014 12-00 AM  511/2016 03:33 AM  TUTTUT
Wrappers
]:l v ID Type Description Effective Date Last Changed Date  |Changed By
[T 1 2-HTMLEmail  Basic Wrapper 5172016 12:00 AM 82972016 01:15PM  TUTTUT
[] 10001 3-TewtMessage Test Text'Wrapper 5/19/2016 12:00 AM  10J0372016 11:58 AM  OSHOSH
Prewview | | Export
Export Tab

Field Descriptions

Export Templates List View

The Export Templates list view displays all of the notification
templates set up for your institution. Double-click on a template in this
list view to preview the selected template. You can also use this list

view to export templates.

The following columns display information in the Export Templates
list view:

e Checkbox: Check this field to select a template. You can also
use the column header of this column to automatically select all
of the templates, all of the active templates, all of the inactive
templates, or to select none of the templates.

e |D: Displays the identification (ID) number of the template.

e Type: Displays the template type.

e Description: Displays a description of the template.

© 2021 GOLDPoint Systems.
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e Effective Date: Displays the date the template became
effective.

e Last Changed Date: Displays the date the template was most
recently updated.

e Changed By: Displays the name of the person who most
recently updated the template.

Export Wrappers List View

The Export Wrappers list view displays all of the notification
wrappers set up for your institution. Double-click on a wrapper in this
list view to preview the selected wrapper. You can also use this list

view to export wrappers.

The following columns display information in the Export Wrappers
list view:

e Checkbox: Check this field to select a wrapper. You can also
use the column header of this column to automatically select all
of the wrappers, all of the active wrappers, all of the inactive
wrappers, or to select none of the wrappers.

e |ID: Displays the identification (ID) number of the wrapper.

e Type: Displays the wrapper type.

e Description: Displays a description of the wrapper.

e Effective Date: Displays the date the wrapper became effective.

e Last Changed Date: Displays the date the wrapper was most
recently updated.

e Changed By: Displays the name of the person who most
recently updated the wrapper.

Button Descriptions

Back to Top

<Preview>

Select, or highlight, a file in the Export Templates list view or the

Export Wrappers list view and click this button to preview the template
or wrapper.

<Export>

Check the boxes next to the templates and wrappers that you want to
export in the Export Templates or the Export Wrappers list views and
click this button to export the files.

Back to Top

See also:

Last updated: 2/17/2021
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Preview a File to Export

Export Templates and Wrappers
Export Tab

Import Tab

Relocation Tool Screen Details
Relocation Tool Screen

Notification System
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Import Tab

Use the Import tab to import templates or wrappers, preview imported files, and read files.

See the following example of this tab followed by field and button descriptions.

Export | Import
Templates
1D | Type Description Effective Date Last Changed Date |Changed By
3 3-Text Message MNotice 2 5/31/2016 12:00 AM  5/31/2016 11:03 AM COCO
4 2-HTML Email  Access has been Restricted 111272014 12:00 AM  5M11/2076 09:33 AM  TUTTUT
4 3-Text Message Motice 3 5/31/2016 12:00 AM  5/31/2016 11:05 AM  COCO
B 2-HTMLEmail Account Restricted Invalid Password Attempts  11/12/2014 12:00 AM 51172016 D9:33 AM  TUTTUT
‘Wrappers
D Type Diescrption Effective Date Last Changed Date |[Changed By
10001 3 - Text Message Test Text \Wrapper 5/19/2016 12:00 AM  10V03/2016 11:58 AM  OSHOSH

Transmission Servers

Import File Servers

| Available Servers |

1)10.0.05:10

2} Address=net.tcp{GPSBetal.dhiappnet. com/GPSTexding Service sve,._

1)10.0.05:10 v
Z) Address=net tcp-/{GPSBeta3 dhiappnet com/GPSTexting/Servicer

Exported_\Wrappers&Templates_0.ml

Browse_ || ResdFile || Preview || Import

Field Descriptions

Import Tab

Import Templates List View

The Import Templates list view displays all of the notification
templates that you have recently imported. Double-click on a template
in this list view to preview the selected template. Note: You must
import templates to populate this list view.

The following columns display information in the Import Templates
list view:
¢ |D: Displays the identification (ID) number of the template.
e Type: Displays the template type.
e Description: Displays a description of the template.
e Effective Date: Displays the date the template became
effective.
e Last Changed Date: Displays the date the template was most
recently updated.

Last updated: 2/17/2021
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e Changed By: Displays the name of the person who most
recently updated the template.

Import Wrappers List View

The Import Wrappers list view displays all of the notification
wrappers that you have recently imported. Double-click on a wrapper
in this list view to preview the selected wrapper. Note: You must
import wrappers to populate this list view.

The following columns display information in the Import Wrappers
list view:
e |ID: Displays the identification (ID) number of the wrapper.
e Type: Displays the wrapper type.
e Description: Displays a description of the wrapper.
e Effective Date: Displays the date the wrapper became effective.
e Last Changed Date: Displays the date the wrapper was most
recently updated.
e Changed By: Displays the name of the person who most
recently updated the wrapper.

Transmission Servers List View

Note: This list view is visible only to GOLDPoint Systems Editor
Users.

The Transmission Servers list view displays all of the transmission
seners that you have recently imported. Transmission servers are the
systems that are used to actually deliver the notifications. Each type
of notification (e.g., text and email) is sent using a different
transmission sener. And these servers can send only that one type of
notification. Note: You must import a file server to populate this list
view.

The following columns display information in the Transmission
Servers list view:
e Import File Servers: Displays the file servers that have been
imported.
¢ Available Servers: Displays the available transmission seners
on the current machine. You can use the drop-down field in this
column to select a file server from those available. This allows
you to easily change templates and wrappers using the
transmission sener from a previous machine (e.g., Alpha, Beta,
etc.) to the transmission server used on the current machine
(e.g., Beta, Production, etc.).

Search

Enter the name of the file that you want to import in this field and click
the <Read File> button to display the file's contents on the Import tab.

© 2021 GOLDPoint Systems.
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N [

You can also use the <Browse...> button to search your computer for
a file to import.

Back to Top
Button Descriptions

<Browse...> Click this button to search for a file to import.
<Read File> Enter the name of a file in the Search field and click this button to

read the file and display its contents on the Import tab. Note: If the
<Read File> button isn't enabled after you enter the file name, it is
because the program can't find the file on your computer. Double
check the file name or path that you entered.

<Preview> Select, or highlight, a file in the Import Templates list view or the
Import Wrappers list view and click this button to preview the
template or wrapper.

<Ilmport> Click this button to import the file in the Search field.

Back to Top

See also:

Preview a File to Import
Import Templates and Wrappers
Relocation Tool Screen Details

Relocation Tool Screen
Notification System
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Export Templates and Wrappers

Using the Export tab on the Relocation Tool screen, you can export templates and wrappers.

To export templates and wrappers, complete the following steps:

1. Select, or highlight, the templates and wrappers that you want to export from the Export Templates list
view and the Export Wrappers list view. In our example, we selected all of the templates and all of the
wrappers by selecting "All" from the drop-down Checkbox column headers to easily select all of the
templates and wrappers. Note: You may want to preview a template or wrapper before you export it to
make sure that it is the file that you want to export.

Export | Import
Templates
~ || ID Type Description Effective Date Last Changed Date |Changed By

1 3-Text Message Free Form Response Text Template 572016 12:00 AM 72002016 0510 AM - TUTTUT
2 3-TextMessage Mofice 1 5/31/2016 12:00 AM 53112016 1255 PM  COCO
3 2-HTMLEmail  User Logged In 11/12/2014 1200 AM  8A17/2016 1247 PM  TUTTUT
3 3-TextMsssage Motice 2 5/31/2016 12:00 AM  5f31/2016 11-:03AM  COCO
4 2-HTMLEmail  Access has been Restricted 11/12/2014 1200 AM  5/11/2016 03:33AM  TUTTUT
4 3-TextMessage Motice 3 5/31/2016 12200 AM  5/31/2016 11:05 AM  COCO
5 2-HTMLEmail Account Restricted Invalid Password Attempts  11/12/2014 12.00 AM  511/2016 03:33 AM  TUTTUT
= — n T _ s am a1 _at . AN MRS An N AR A A A A A RS e

wrappers

v D Type Description Effective Date Last Changed Date  |Changed By

1 2-HTMLEmail  Basic Wrapper 517/2016 12:00 AM 22972016 01:15 PM  TUTTUT
10001 3-Text Message Test Text Wrapper 5/19/2016 12:00 AM  10/0372016 11:58 AM  OSHOSH
Prewview m Export |I

Select Templates and Wrappers to Export

2. Click <Export> to open the Export File dialog.
3. Select the folder where you want to save the file.
4. Enter the name of the file in the File name: field and click <Save>.
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t El » ThisPC » Documents Search Documents

Organize = Mew folder B==

& Mame Date modified Type ™

1™ This PC

) Custom Office Templates 27272017 11:13 AM File fol
m Desktop

E b My Data Sources 212720014 10:24 AM  File fol
ocuments

‘ = B . My HelpAndManual Projects 2727720015 714 AM File fol

4 ownloads

H-r Musi ./ Outlook Files 2772017 3:30 PM File fol w
usic
: L 4

1

File name: | Exported_Wrappers&Templates_1.xml

Save as type: |Kmi documents (*.xml)

'~ Hide Folders

Select Folder to Save the XML File In

5. This brings up the Save Successful dialog.
6. Click <OK>.

PO

Save Successful [

File Exported_Wrappers&Templates_1.xml successfully saved.

Saved the File

The XML file containing the templates and wrappers is how saved on your computer.
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Home Share View

i Move to - 7% Delete ~ “ D HS E select all
al 2

; oo Select none
3 . - Properties —
LEl Copy to =f Rename = o o= Invert selection

Clipboard Organize Open Select

@ * 4 El » ThisPC » Documents v & Search Do... @

a M Thiz PC &
i Desktop
}_j Docurments
1 Downloads

% M r

“ e || Qutlook Files 2/7/2017 330 PM
& Pictures I || Exported_Wrappers&Templates_1.xml I 2/972017 842 AM
> G| 05 (C:) e

17 items

Mame Date modified

. Customn Office Templates 27272017 11:13 AM

My Data Sources 21272014 10:24 AM
. My HelpAndManual Projects 272772015 714 AM

File Saved on Computer

Back to Top

See also:
Preview a File to Export
Import Templates and Wrappers
Export Tab
Relocation Tool Screen Details
Relocation Tool Screen
Notification System
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Import Templates and Wrappers

Using the Import tab on the Relocation Tool screen, you can import templates and wrappers. You can import

templates and wrappers using two methods:
1. Use the <Browse...> Button to Find the File
2. Use the <Read File> Button to Find the File

Use the <Browse...> Button to Find the File

To import templates and wrappers using the <Browse...> button, complete the following steps:

1. Click the <Browse...> button to search your computer for a file to import.

Export | Import
Templates
ID[Type|  Descripion  |Effective Date|Last Changed Date|Changed By|
‘Wrappers
ID[Type|  Description Effective Date| Last Changed Date|Changed By|

Transmission Servers

Import File Servers | Lwailable Servers ||

Import Tab

2. Navigate to the folder where the file that you want to import is located.
3. Select the file and click <Open>.

Last updated: 2/17/2021
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1 E b This PC » Docurments Search Documents 2

Organize = Mew folder B - m @'

~  MName Date modified Type ™

0 Favorites

.. CMF Release Me | Custom Office Templates 2/2/201711:13 AM  File fold
B Desktop My Data Sources 2/12/2014 10:24 AM  File fold
& Downloads . My HelpAndManual Projects 2/27/2015 .14 AM File fold

2l Recent places . Outlock Files 2772017 3:30 PM File fold:

& PCIS 2/3/2017 1:28 AM  File fold

1Ml This PC | Wrensoft 714/2014 %43 AM File fold
i Desktop |_I Exported_Wrappers&Templates_O.uml 2/6/2017 10:52 AM XML File o,

| Documnents VI

File name: | Exported_Wrappers&Templates_0.xr V| |Xm[ documents (*xml}

| Open | | Cancel

XML File to Import in a File on the Computer

4. The contents of the file are now loaded onto the Import tab. You can now see all of the templates and
wrappers that you can import. Note: The Transmission Servers list view is visible only to GOLDPoint
Systems Editor Users.

5. Click <Import> to import the file. Note: You may want to preview the files before you import them to
ensure they are the templates and wrappers that you want to import.

[ Export | Import |
Templates
ID] Type I Description | Effective Date | LastChanged Date [Changed By[ |
3 3-Text Message Notice 2 5/31/2016 12:00 AM 53172016 11:03AM COCO
4 2-HTML Email Lccess has been Restricted 111272014 12:00 AM 51172016 09:33 AM  TUTTUT
4 3-Text Message MNotice 3 53172016 12:00 AM 573172016 11:06 AM  COCO
5 2-HTML Email Account Restricted Invalid Password Attempts  11/12/2014 12:00 AM 51172016 09:33 AM - TUTTUT

Wrappers

D | Type [ Descripon |  Effective Date | Last Changed Date |Changed By
10001 3-TextMessage TestTextWrapper  5/19/2016 12:00 AM 10/03/2016 11:58 AM OSHOSH

Transmission Servers

Import File Servers | Available Servers |
1)10.0.05:10 (1)100.05:10 v
2) Address=net tcp-//GPSBeta3.dhiappnet. com/GPS Texting/Service.sve,. | 2) Address=net icp//GPSBeta3. dhiappnet com/GPS Texting/Service.s ~ |

iE‘;q)Drted_mepers&Templates_ﬂ.ml || Browse.. || ReadFile || Preview |

File Loaded Onto the Import Tab
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6. Confirm that you want to import the file. WARNING: The templates and wrappers that you import will
replace existing templates and wrappers.

7. Once you have confirmed that you want to import the templates and wrappers from the file, click
<Yes> to import the file.

Confirm Import

Existing Templates and Wrappers will be overwritten.

Do you wish to continue?

Yes Mo

Confirm Import Dialog

8. The file is imported into CIM GOLD and existing templates and wrappers are overwritten with the
templates and wrappers from the file.
9. Click <OK>.

Save Successful

Import of new Templates and Wrappers successful.

OK

File Successfully Imported

Back to Top

Use the <Read File> Button to Find the File
To import templates and wrappers using the <Read File> button to find the file, complete the following steps:
1. Enter the name of the file that you want to import in the Search field.
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Export | Import
Templates
1D [Type| Description |Effective Date|Last Changed Date|Changed Byl

Wrappers
ID[Type|  Descripion  |Effective Date|Last Changed Date|Changed By|

Transmission Servers
Import File Servers ' fwailsble Servers |

[ ==

Import Tab

2. Click <Read File> to search for the file on your computer and load it onto the Import tab. Note: If the
<Read File> button isn't enabled after you enter the file name, it is because the program can't find the
file on your computer. Double check the file name or path that you entered.

Export | Import
Templates
ID[Type|  Description  |Effective Date|Last Changed Date|Changed By|

\Wrappers
ID[Type|  Description  |Effective Date|Last Changed Date|Changed By|

Transmission Servers
Import File Servers ' Awailable Servers Il

BExported_\Wrappers&Templates_0xml || Browse.._ || Read File |

XML File Name Entered in Search Field and the <Read File> Button
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3. The contents of the file are now loaded onto the Import tab. You can now see all of the templates and
wrappers that you can import. Note: The Transmission Servers list view is visible only to GOLDPoint
Systems Editor Users.
4. Click <Import> to import the file. Note: You may want to preview the files before you import them to
ensure they are the templates and wrappers that you want to import.
Export | Import
Templates
ID | Type Description Effective Date Last Changed Date |Changed By,
3 3-TextMessage Notice2 5/31/2016 12200 AM  5/31/2016 11:03AM  COCO
4 2-HTMLEmail  Access has heen Restricted 1112/2014 1200 AM  5/11/2016 03:33 AM  TUTTUT
4 3-TextMessage Motice3 5/31/2016 1200 AM  5/31/2016 11:05 AM  COCO
5 2-HTMLEmail Account Restricted Invalid Password Attsmpts  11/12/2014 12:00 AM 51172016 03:33 AM  TUTTUT
\Wrappers
ID Type Descripion | Effective Date | LastChanged Date |Changed By
10001 3-Texi Message Test Text Wrapper 5/19/2016 12:00 AM  10/03/2016 11:58 AM  OSHOSH
Transmiszion Servers
Import F:ie Senn\ers | .Ava.ila-bl:e Servers ||
1)10.0.05:10 1)10.005-10 v
2) Address=net tcp:/iGPSBeta3.dhiappnet com/GPSTexting/Service sve,.. | 2) Address=net tcp//GPSBeta3 dhiappnet com/GPSTexdting/Service :
Exported_‘Wrappers&Templates_0 xml | Browse... | | Read File || Preview || Import I

File Loaded Onto the Import Tab

5. Confirm that you want to import the file. WARNING: The templates and wrappers that you import will
replace existing templates and wrappers.
6. Once you have confirmed that you want to import the templates and wrappers from the file, click
<Yes> to import the file.
Confirm Import
l__ Existing Templates and Wrappers will be overwritten,
Do you wish to continue?
Yes Mo
Confirm Import Dialog
7. The file is imported into CIM GOLD and existing templates and wrappers are overwritten with the
templates and wrappers from the file.
8. Click <OK>.

Last updated: 2/17/2021
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Save Successful

Import of new Templates and Wrappers successful,

OK

File Successfully Imported

Back to Top

See also:
Preview a File to Import
Export Tab
Relocation Tool Screen Details
Relocation Tool Screen

Notification System
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Preview a File to Export

Using the Export tab on the Relocation Tool screen, you can preview a file that you might want to export. This
allows you to make sure that the template or wrapper that you are about to export is the right file.

To preview a file to export, complete the following steps:
1. Select, or highlight, a template or wrapper to preview from the Export Templates list view or the Export
Wrappers list view. In our example, we selected a template.

Export | Import |
Templates
D « |ID Type Description Effective Date Last Changed Date |Changed By i
] 1 3-Text Message Free Form Response Text Template B27/2016 12:00 AM 772072016 09:10 &AM NOAHS
[[] 2 3-TextMessage Notice 1 B31/2016 12:00 AM  5/31/2016 1255 PM BRENTE
[5=] 3 Z2-HTMLEmal User Logged In 1A22014 12:00 AM  8N7/2016 1247 PM - TUTTLE
[ 3 3-TextMessage MNotice2 A/31/2016 12:00 AM  5/31/2016 1103 AM COREYJ
[ 4 2-HTMLEmail Access has been Restricted 1112/2014 12:00 AM - 5112016 0333 AM  TUTTLE
[l 4 3-TextMessage Motice3 Ri31/2016 12:00 AM  5/31/2016 11:05 AM COREYJ *
[ 5 2-HTMLEmail AccountRestricted Invalid Password Attempts  11/12/2014 12:00 AM  5/11/2016 03:33 AM  TUTTLE
wirappers
D » D Type Description Effective Date Last Changed Date |Changed By
] 1 2-HTMLEmaill Basic Wrapper RA72016 12:00 AM 8292016 01156 PM TUTTLE
B 10001 3-Text Message Test Text Wrapper RA9/2016 12:00 AM  10/03/2016 11:58 AM  JOSHUA.
Preview || Export

Template to Preview Highlighted

2. Double-click on the selected file or click the <Preview> button to preview it in a separate dialog.

Please call us concerning your payment. Thank You! The purpose of this
communication is to collect a debt.

Preview of Selected File

3. Once you hawe finished previewing the template or wrapper, close the Preview dialog.

For information on what to do after previewing a file, see how to Export Templates and Wrappers.

Last updated: 2/17/2021
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Back to Top

See also:
Export Templates and Wrappers
Export Tab
Relocation Tool Screen Details
Relocation Tool Screen
Notification System
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Preview a File to Import

Using the Import tab on the Relocation Tool screen, you can preview a file that you might want to import. This
allows you to make sure that the template or wrapper that you are about to import is the right file.

To preview a file to import, complete the following steps:
1. Select, or highlight, a template or wrapper to preview from the Import Templates list view or the Import
Wrappers list view. In our example, we selected a template.

| Bxport | Import |
Templates
D] Type | Description | Effective Date | LastChanged Date [Changed By|
3 3-TextMessage Notice 2 6/31/2016 12:00 AM  5/31/2016 11:03 AM  COREYJ
4 2-HTMLEmail Access has been Restricted 1112/2014 1200 AM  5/11/2016 09:33AM  TUTTLE
4 3-Text Message Notice 3 5/31/2016 12:00 AM  5/31/2016 11:05 AM COREY.J
5 2-HTMLEmail  Account Restricted Invalid Password Attempts  11/12/2014 1200 AM  5/11/2016 09:33 AM  TUTTLE
‘Wrappers
D | Type |  Descripon | EffectiveDate | LastChanged Date |Changed By
10001 3-TextMessage TestTextWrapper 5192016 1200 AM 10/03/2016 11:58 AM  JOSHUAJ

Tranzmission Servers

Import File Servers | Swailable Servers |

1)10.0.05: 25 [1)10.0.05:25 v
2) Address=net tcp//GPSBeta3 dhiappnet com/GPSTexting/Service.svc. | 2) Address=net tcp://GPSBetad dhiappnet. com/GPSTexting/Service.: |

Ianmrted_mepem&Temp]ﬁTumi [ Browse.. |[ ReadFile ||| Preview ||| Import |

Template to Preview Highlighted

2. Double-click on the selected file or click the <Preview> button to preview it in a separate dialog.

3.

Please call us concerning your payment. Thank You! The purpose of this
communication is to collect a debt.

Preview of Selected File

Once you hawe finished previewing the template or wrapper, close the Preview dialog.

For information on what to do after previewing a file, see how to Import Templates and Wrappers.

Back to Top
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See also:
Import Templates and Wrappers
Import Tab
Relocation Tool Screen Details
Relocation Tool Screen
Notification System
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Solutions by Text History Screen

Use the Solutions by Text History screen to retrieve archived text messages and view the details of those
messages. Archived text messages include any text message that has been created.

Note: This screen is used only for third-party texting. To use the Solutions by Text Mapping screen, you must
have the proper security set up for your institution and employees (see Security below).

How To Items
This screen allows you to:

e Export search results
e Perform a search

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Notification Solutions
by Text History Screen Details section.

This screen is accessed by going to Notification > Solutions by Text History in the CIM GOLD tree view.

* Security

In order to use this screen, your institution must:

e Be set up to use the Solutions by Text Institution Option (USBT). An account manager must set
this option up for your institution.

e Subscribe to it on the Security > Subscribe To Mini-Applications screen by checking the
Notification > Solutions by Text History box and clicking <Save Changes>. The screen will then
appear in the left tree-view navigation of CIM GOLD if the user has security.

e Set up employees and/or profiles with either Inquire (read-only) or Maintain (edit) security for it
on the CIM GOLD tab of the Security > Setup screen.

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.
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Search Parameters
Clear Search Export

Start Date 04/30/72018 -~ Brand ID 1 w

End Date 08/03/2018 v Accoutid | |

N e e

Recipient Phone [ |

Keyword I
Results Previous Meset
Archive | Account Template | Brand | Recipient Is Result
375 1644258 32018 11:.46.04.. 0 1 18016442586 Subscription created for Account O] 41 1411 »
374 1644258 B/32018 11:45:63.. 0 1 18016442586 Unsubscribe requested for Account ] o6 1016
373 1644258 8732018 10:44:58.. 0 1 18016442586 Subscription created for Account ] 411 41
a2 1644258 832018 10:44:36. 0 1 18016442586 |Unsubscribe requested for Account ] os 1016
3n 1644258 B/32018 10:44:27.. |0 1 18016442586 Subscription created for Account ] 411 14
370 1255232 832018 10:43:50.. 0 1 18012552323  Subscription created for Account & Market O] [411 [1411
356 1960237 822018 3:10:39.. |0 1 18019602376 Subscription created for Account O] 411 141
316 1960237 812018 1:21:59.. [0 1 18019602376  Unsubscribe requested for Account & Mar.. O] [i016 1016
313 1960237 81/2018 1.04.27 . |0 1 18019602376 | Subscription created for Account ] 1411 1411
280 1960237 73172018 10:42:47 0 1 18019602376  Unsubscribe requested for Account & Mar.. O] s [10s
279 1960227 73172018 10:42:43 0 1 18019602376 Subscription created for Account O] 1411 4n
278 1960237 73172018 10:25:51 [0 1 18019602376  Unsubscribe requested for Account & Mar.. L] 16 1018

77 1960237 73172018 10:25:33 0 1 18019602376 Subscription created for Account O] 411 141
278 1860237 73172018 10:24:14 0 1 18019602376 Unsubscribe requested for Account & Mar.. ] o6 1016
275 1960237 73172018 10:2410 0 1 18019602376 Subscription created for Account O] 411 1411
274 1960237 (71312018 10:21:12 0 1 18019602376 | Unsubscribe requested for Account ] ot6 1016
273 1960237 73172018 10:18:50 |0 1 18019602376 Subscription created for Account L] 411 4n
272 1960237 73172018 10:17:41 [0 1 18019602376  Unsubscribe requested for Account & Mar.. ] s [10s
M 196237 (7/31/2018 10:17:38 0 1 18N19RN2376  Suhserintinn created for Acconnt [l 1 Ma1y 4 v
< >

Solutions by Text History Screen
See also:

Solutions by Text History Screen Details

Perform a Search

Export Search Results
Notification System
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Solutions by Text History Screen Details

Use the Solutions by Text History screen to retrieve archived text messages and view the details of those
messages. Archived text messages include any text message that has been created. This screen also allows
you to narrow your search of text messages using a variety of search parameters. When an archived text
message is selected, the details of the message are displayed in a pop-up dialog. You can also export your
data.

Note: This screen is used only for third-party texting and for those institutions with Institution Option USBT set
up.

See the following examples of this screen followed by field and button descriptions.

Search Parameters
Clear Search Export

Start Date Brand ID 1 -

End Date pocomtd [

S s =

Recpiert e ||

Keyword 1
Results Previous Mext

flbrch;ive .i'-‘B:oount Date Sent ?’[i;mplate FDrand Eﬁ;igent |Message |S ; Eﬂdylgﬁlt Status | €
375 1644258 Bi32018 11:46:04 |0 1 18016442586  Subscription created for Account ] 411 1411 &
74 1644258 32018 11:45:53. 0 1 18016442586  Unsubscribe requested for Account ] hoets 1016
ETE] 1644258 83/2018 10:44:58.. 0 1 18016442586  Subscription created for Account 1 1411 14m
72 1644258 32018 10:44:36.. 0 1 18016442586  Unsubscribe requested for Account O] [016 1016
37 1644258 83/2018 10:44:27.. 0 1 18016442586  Subscription created for Account O] 411 141
370 1255232 &i3/2018 10:43:50.. 0 1 18012552329  Subscription created for Account & Market ] 411 [i411
356 1960237 822018 3:10:39 . |0 1 18019602376  Subscription created for Account ] 411 41
316 1960237 812018 122169 [0 1 18019602376  Unsubscribe requested for Account & Mar_. ] ots 1016
313 1960237 81/2018 1:04:27 . |0 1 18019602376  Subscription created for Account ] 411 14
280 1960237 7/31/2018 10:42:47 0 1 18019602376  Unsubscribe requested for Account & Mar.. ] ote 1016
279 1960237 7i31/2018 10:42:43 0 1 18019602376 Subscription created for Account O] 41 141
278 1960237 7/31/2018 10:2551 0 1 18019602376 Unsubscribe requested for Account & Mar... ] [016 1016
77 1960237 73172018 10:25:33 0 1 18019602376 Subscription created for Account O] 411 141
276 1960237 73172018 10:2414 0 1 18019602376  Unsubscribe requested for Account & Mar.. O] s [10s
275 1960227 73172018 10:24:10 0 1 18019602376 Subscription created for Account O] 411 4n
274 1960237 73172018 10:22112 [0 1 18019602376  Unsubscribe requested for Account ] [16 1018
273 1960237 7/31/2018 10:18:50 D 1 18019602376  Subscription crested for Account L1 411 41
272 1960237 (7312018 10:17:41 0 1 18019602376  Unsubscribe requested for Account & Mar.. ] [016 1016
7 1BRMA7 713172018 10:17:39 0 1 18019AN7376 Suhserintion created for Aceount w1 1 a1 [ ™
< >

Solutions by Text History Screen

Field Descriptions
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Start Date

list view.

Use the Calendar icon to select a beginning date for the date range.
The text message(s) that occurred during the selected date range
(between the Start Date and the End Date) will appear in the Results

End Date

list view.

Use the Calendar icon to select an ending date for the date range. The
text message(s) that occurred during the selected date range
(between the Start Date and the End Date) will appear in the Results

Template ID

Enter a template identification number in this field to search only for
text messages sent using a specific template.

Recipient Phone

Enter the phone number for the customer who received the text
message to search for text messages sent to a particular individual.
You can enter a partial number that will return all results that contain
the partial number. For example, if you enter "801" in the search, the
results will return all numbers with an 801 area code and all numbers
that contain "801" anywhere in the number (e.g., 1-459-377-8011).
Note: The most effective way to search for a specific number is to
enter the entire number in the following format: laaaeeedddd, where
aaa is the area code, eee is the prefix, and dddd is the suffix.

Keyword

Enter text from the subject or message body of the archived text
message(s) that you are searching for in this field.

Entering upper- or lower-case letters does not affect the search
results. For example, entering "test" in this field brings up messages
that contain the words "test,"” "Test," "TEST," "testing," "Testing,"
"TESTING," etc. You can also enter partial words.

The text must be entered in the order in which it appears in the
message body. For example, if you enter "Just a reminder," text
messages with "Just a friendly reminder" will not appear in the results
because the word friendly does not match the text entered in the
search parameter.

This field also supports wild-card characters. You can input an
asterisk (*) to indicate that there are zero to more unknown characters
or you can input a question mark (?) to indicate that there is exactly
one unknown character. For example, if you enter "L*N," the search
retrieves all results that include any combination of "L" and "N" with
unknown characters in between, such as LOAN, LENDER, LEND,
LENDING, LEPRECHAUN, etc. Howewer, if you enter "L?N," the
search retrieves only results that include a combination of "L" and "N"

© 2021 GOLDPoint Systems.
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with only a single unknown character in between, such as LENDER,
LEND, LENDING, etc.

Brand ID Select a brand from this drop-down list to filter your search by brand
ID (identification number of the subsidiary organization within your
principal organization). All messages that were sent using the brand
are displayed in the Results list view.

Account ID Enter an account identification number in this field to search only for
text messages sent using a specific account. The account number is
the primary identifier for ownership of an account.

Is Reply Check this field to display messages that were sent as a reply in the
Results list view. Replies are when a customer uses their phone to
reply to a message that your institution sends to them.

A message that is neither a response or a reply is a message that is
automatically generated by the system.

Results List View The Results list view displays all of the archived text messages that
match the entered search parameters. These messages are sorted
according to the date and time they were added (Start Date). Double-
click on a text message in this list view to open the Text Message
Details dialog and view all of the details for the selected text
message. You can move the columns in this list view into any order
that you want by clicking and holding on a column heading while you
mowe it left or right. Note: When data is exported to a file, the
columns are sent in the original order and do not reflect any changes
that you have made to the column order on the screen.

The following columns display information in the Results list view:

e Archive ID: Displays the unique identification number assigned
to the text message in the text history archives.

e Account ID: Displays the account identification number
associated with the text message. The account number is the
primary identifier for ownership of an account.

o Date Sent: Displays the date and time when the text message
was sent.

e Template ID: Displays the unique identification number
assigned to the template the text message used.

¢ Brand ID: Displays the unique identification number assigned to
the brand (subsidiary organization within the principal
organization) the text message used.

¢ Recipient Phone: Displays the phone number for the recipient.
e Message: Displays the body of the text message.
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e Succeeded: Displays whether or not the text message was
successfully sent (Y/N).

e Is Reply: Displays whether or not the text message was a reply
(Y/N).

e Result Code: Displays the code for the type of result.

e Status: Displays the status of the text message.

e Sender Program: Displays the program used to send the text
message.

e Account Type: Displays the account type associated with the
text message.

e Transaction Ticket: Displays the transaction ticket number
associated with the text message.

e Keyword: Displays the keyword associated with the text
message.

¢ Is Marketing: Displays whether or not the type of text message
sent was marketing (Y/N).

e Unique ID: Displays the unigue identification number assigned
to the text message.

Back to Top
Button Descriptions

<Clear Search> Click this button to clear all of the data entered in the Search
Parameters fields.

<Export> Click this button to export the data in the Results list view.
<Search> Click this button to search the text messages archive for the text
messages that match the search parameters entered.
<Previous> Click this button to view the previous text message.
<Next> Click this button to view the next text message.
Back to Top
See also:

Solutions by Text History Screen
Perform a Search

Export Search Results
Notification System
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Export Search Results

To sawe the information displayed in the Results list view into a text or other file using the Solutions by Text
History screen:

1. Perform a search.

2. Once you hawe the data that you want displayed in the Results list view, highlight or select the data
that you want to export. You can select as many lines of data as are displayed in the Results list
view.

You can select multiple, sequential lines by clicking on the first item and then pressing and holding
down <Shift> as you click on the last item. You can also select multiple lines by pressing and holding
down <Ctrl> as you click on each of the lines that you want to select. You must continue to hold down
<Ctrl> the entire time you are selecting lines or you will lose your selections. Note: If no items are
selected, all items are exported.

3. After you hawe selected all of the data you want to sawe, click <Export>.

Search Parameters

Start Date Brand ID 1 -
End Date Accountd | |
Template 1D ] [1ls Reply

e

o R

<Export>Button on the Solutions by Text History Screen

Clear Search Export

4, Clicking the <Export> button brings up the Save As dialog. Browse to the location where you want to
sawe the file and enter the name of the file in the File name: field.
5. Click <Save>.
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M Save As
T LEl » ThisPC » Docurments v O Search Documents 2
Organize » Mew folder §== = 7]
~ N - ~
e Marme Date medified Type
. CMF Release Me . Custom Office Templates 2/2/2017 11:13 AM  File folder
B Desktop My Data Sources 211272014 10:24 AM  File folder
& Downloads My HelpAndManual Projects 22772015 714 AM File folder
£l Recent places My Palettes 6/16/2017 :43AM  File folder
. My Profiles B/16/2017 7:48 AM File folder
M This PC My Projects 8/29/201712:31 PM  Filefolder
jm Desktop v o€ >
File name: | SolutionsBy TestHistoryFile W
Save as type: | Text Files (*.bxt) W
+ Hide Folders Save Cancel

Save As Dialog

6. The file is saved onto your computer or network. To open the file, either double-click on it or right-click
on it and select "Open" from the right-click menu. The sawed file contains all of the text history line
items you selected.
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El[aM= Documents =
Home Share View ~ @
j =7 X cut L= X _ L::‘," 5 ﬁOpen ~ BB select an
= [ Copy path @ j‘ ’ b ——:I' @Edit Select none
Copy Paste _ - Move Copy Delete Rename New Properties a .
2| Paste shortcut to~ to~ - folder - #4 History g Invert selection
c Organize Mew Open Select
iE_-_\,'I = 4 |E » ThisPC » Documents v O Search Do.. @
- : ifi Y -
S Favorites Marne Date modified Type Si
, CMF Release Meeting Scans | Custom Office Templates 2/2/201711:13 AM File folder
B Desktop My Data Sources 201272014 10:24 AM  File folder
4 Downloads . My HelpAndManual Projects 2/27/2015 14 AM File folder
1 Recent places | My Palettes File folder
o My Profiles G File folder
1M This PC J My Projects 8/29/2017 1231 PM  File folder
m Desktop , Qutlook Files 7/18/2017 1:07 PM File folder
| Documents | PCIS 10/2/2017 19 AM  File folder
& Downloads J Wrensoft T/14/2014 9:43 AM  File folder
! Music | SelutionsByTestHistoryFile.bd 10/5/2017 12:34 PM Text Document
= Pictures il v
10items 1 item selected 195 bytes
File Saved on Computer or Network
Back to Top
See also:

Solutions by Text History Screen
Solutions by Text History Screen Details

Perform a Search
Notification System
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Perform a Search
To perform a search using the Solutions by Text History screen:

1. Use the Solutions by Text History fields to enter your search parameters. You can search by phone
number, keyword, date, etc. The more search parameters that you enter, the more specific your
search results will be. Clicking on the <Clear Search> button clears the fields. In our example, we
selected a Start Date and an End Date and selected a Brand ID to search for all text messages that
were sent using the brand ID "1" from the end of April to August 3rd.

2. Once you hawe entered all of your search parameters, click the <Search> button.

Search Parameters
Start Date M30/2018  ~ Brand ID 1 g]| |CeorSeech] S
End Date 08/03/2018 ~ Account 1D
Template ID []1= Reply
Recient Phove. |
p— —
Results Search Frevious Next
Archive 1D | Account |D | Date Sent |Te.mp|ate ID | Brand ID |Hecipiem Phone |Message |SUDDBB|:EB|:I. Is Re

Solutions by Text History Screen - <Search> Button

3. The search results that match the parameters entered are displayed in the Results list view. For our
example, all text messages that were sent using Brand ID 1 from April to August were displayed in the
search results.
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Search Parameters
Clear Search Export

Start Date Brand 1D 1 -

End Date AccotD [ ]

N e e

R .

Keyword I
Results Previous Meset
i'lbrchive .i'-‘B:oount Date Sent ;I'[?mpla.te IEE;and Recipient | M | S I E&pﬂy Eﬂ“ Status | ¢
375 1644258 32018 11:.46.04.. 0 1 18016442586 Subscription created for Account O] 41 1411 »
374 1644258 B/32018 11:45:63.. 0 1 18016442586 Unsubscribe requested for Account ] o6 1016
373 1644258 8732018 10:44:58.. 0 1 18016442586 Subscription created for Account ] 411 41
a2 1644258 832018 10:44:36. 0 1 18016442586 |Unsubscribe requested for Account ] os 1016
3n 1644258 B/32018 10:44:27.. |0 1 18016442586 Subscription created for Account ] 411 14
370 1255232 2312018 10:43:50.. [0 1 18012552329  Subscription created for Account & Market ] 411 [i411
356 1960237 822018 3:10:39.. |0 1 18019602376 Subscription created for Account O] 411 141
316 1960237 812018 1:21:59.. [0 1 18019602376  Unsubscribe requested for Account & Mar.. O] [i016 1016
313 1960237 81/2018 1.04.27 . |0 1 18019602376 | Subscription created for Account ] 1411 1411
280 1960237 73172018 10:42:47 0 1 18019602376  Unsubscribe requested for Account & Mar.. O] s [10s
279 1960227 73172018 10:42:43 0 1 18019602376 Subscription created for Account O] 1411 4n
278 1960237 73172018 10:25:51 [0 1 18019602376  Unsubscribe requested for Account & Mar.. L] 16 1018

77 1960237 73172018 10:25:33 0 1 18019602376 Subscription created for Account O] 411 141
276 1960237 7/31/2018 10:2414 0 1 18019602376 Unsubscribe requested for Account & Mar... ] [016 1016
275 1960237 73172018 10:2410 0 1 18019602376 Subscription created for Account O] 411 1411
274 1960237 (71312018 10:21:12 0 1 18019602376 | Unsubscribe requested for Account ] ot6 1016
273 1960237 73172018 10:18:50 |0 1 18019602376 Subscription created for Account L] 411 4n
272 1960237 73172018 10:17:41 [0 1 18019602376  Unsubscribe requested for Account & Mar.. ] s [10s
?{.71 196237 (7/31/2018 10:17:38 0 1 18N19RN2376  Suhserintinn created for Acconnt [l 1 1411 141; b

Solutions by Text History Screen with Search Results
4. After receiving the results of your search, you can perform a new search with more search parameters

to narrow your results, view the details of specific text messages, export your search results, or exit
the screen.

Back to Top

See also:

Solutions by Text History Screen
Solutions by Text History Screen Details
Export Search Results

Notification System
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Solutions by Text Mapping Screen

Use the Solutions by Text Mapping screen to select a Solutions by Text template and map it to a specific
template within the Notification System. You can also create new mapped templates, delete mapped
templates no longer used, and modify mapped templates.

The Solutions by Text Mapping screen enables the template numbers within the Notification System to be
assigned to Solutions by Text template numbers. The Solutions by Text Mapping screen reads every template,
not just active ones. We hawe also added measures to ensure that if you try to delete a mapped template that
has a template tied to it, the system won't allow you to delete the mapped template until it has been removed
from the template. Also, if a new mapping is created with a duplicate mapping ID, the description and the row
with the duplicate stay the same.

Note: This screen is used only for third-party texting. To use the Solutions by Text Mapping screen, you must
have the proper security set up for your institution and employees (see Security below).

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Solutions by Text
Mapping Screen Details section.

This screen is accessed by going to Notification > Solutions by Text Mapping in the CIM GOLD tree view.

* Security

In order to use this screen, your institution must:

o Be set up to use the Solutions by Text Institution Option (USBT). An account manager must set
this option up for your institution.

e Subscribe to it on the Security > Subscribe To Mini-Applications screen by checking the
Notification > Solutions by Text Mapping box and clicking <Save Changes>. The screen will then
appear in the left tree-view navigation of CIM GOLD if the user has security.

e Set up employees and/or profiles with either Inquire (read-only) or Maintain (edit) security for it
on the CIM GOLD tab of the Security > Setup screen.
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Templates Mapped Templates
SETID | Description Mapped |Brand —‘ Mapped | pescription
10054  Welcome | - 54 - MC 6 1 5101 Loan Approval Mo Fees a
10055 Past Due: 10-Days - B5-MC |7 1 3110 Loan Paid Off
10056 Past Due: 17-Days - B6- MC 48 1 320 Oral ACH
10057 Past Due: 24-Days - 57-MC 29 1 3130 FPayment Date Change
10058 Past Due: 55-Days - B&-MC |31 1 9140 Payment Receipt
10059 \welcome | - 53 - MC & 2 BB aeam
10060  PastDue: 10-Days - 60- MC 7 2 1876 test6 =
10061 Past Due: 17-Days - 61 -MC |48 2 1 Stuff
10062 Past Due: 24-Days - 82-MC 29 2 1576 The 200 year anniversary.
10063  PastDue 55-Days -83-MC |31 2 25 24 days past due
10065 Past Due: 10-Days - 85-MC 7 3 1258 MNew Test
10066  PastDue: 17-Days-86-MC 48 3 7 Password Reminder with Company Info
10067  PastDue 24-Days-87-MC 25 3 48 Past due W
10068 Past Due: 55-Days -68-MC 31 3
Mapped ID
Tanpiste Proview
SBT Template ID Mapped ID Brand 1D Description
[10064 G | B | e
Message
Welcome to GOLDPoint Mobile Alerts! You'll now get messages
from uz. Questions? Call 801-801-8010. M=g&Data rates may
apply. To opt out reply STOP
MNew Mapped Template Delete Mapped Template Save Mapped Template
Delete Mapping Lpdate Mapping

Solutions by Text Mapping Screen

See also:

Solutions by Text Mapping Screen Details
Notification System
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Solutions by Text Mapping Screen Details

Use the Solutions by Text Mapping screen to select a Solutions by Text template and map it to a specific
template within the Notification System. You can also create new mapped templates, delete mapped
templates no longer used, and modify mapped templates.

Note: This screen is used only for third-party texting and for those institutions with the Solutions by Text
Institution Option (USBT) set up.

See the following examples of this screen followed by field and button descriptions.

Templates Mapped Templates
SBTID | Description dopncd 4 o ﬂ Mapped | pescription
10054  Welcome | - 54 - MC 6 1 . 9101 Loan Approval No Fees 2
10055  PastDue 10-Days -55-MC 7 1 9110 Loan Paid Off
10056  PastDue 17-Days-56-MC 48 1 9120 Oral ACH
10067 Past Due: 24-Days - 57 -MC 28 1 9130 FPayment Date Change
10058  Past Due: 55-Days -58-MC 31 1 9140 Payment Receipt
10053 Welcome | - 59 - MC 5 2 T e i
10060 Past Due: 10-Days -80-MC 7 2 1876 test 5.
10061 Past Due: 17-Days - 61 -MC |48 2 1 Stuff
10062 Past Due: 24-Days - 82-MC 29 2 1576 The 200 year anniversary.
10063  PastDue 55-Days -83-MC |31 2 29 24 days past due
10064 Welcome |- 64-MC 6 3 7 10 Days past due
10065 Past Due: 10-Days - 85-MC 7 3 1258 MNew Test
10066  PastDue: 17-Days-86-MC 48 3 47 Password Reminder with Company Info
0067  PastDue 24-Days-67-MC 29 3 48 Past due v
10068 Past Due: 55-Days -68-MC 31 3
Mapped ID
Tonplate Preview
SBT Template ID Mapped ID Brand 1D Description
10064 | s | E | i
Message
Welcome to GOLDPoint Mobile Alerts! You'll now get messages
from uz. Questions? Call 201-201-2010. M=g&Data rates may
apply. To opt out reply STOP
New Mapped Template Delete Mapped Template Save Mapped Template
Delete Mapping Update Mapping

Solutions by Text Mapping Screen

Field Descriptions

L

Templates List View The Templates list view displays all of the Solutions by Text
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templates that have been set up for your institution via the third party
Solutions by Text. Clicking on a template displays the details of the
template in the Template Preview fields and enables you to update the
mapping for that template.

Note: You can move the columns in this list view into any order that
you want by clicking and holding on a column heading while you mowve
it left or right.

The following columns display information in the Templates list view:

e SBT ID: Displays the unique Solutions by Text identification
number assigned to the template.

e Description: Displays a description of the template.

e Mapped ID: Displays the unique identification number of the
GOLDPoint Systems template that the Solutions by Text
template is mapped to.

e Brand ID: Displays the Brand ID (identification number of the
subsidiary organization within your principal organization) that
the template is tied to.

SBT Template ID

This field displays the Solutions by Text template identification
number of the template selected in the Templates list view.

Templates Mapped ID

Enter the identification number of the GOLDPoint Systems template
that you want the Solutions by Text template selected in the
Templates list view mapped to in this field. Then click <Update
Mapping> to tie those templates together.

Brand ID This field displays the Brand ID (identification number of the subsidiary
organization within your principal organization) that the template
selected in the Templates list view is tied to.

Message This field displays the body of the text message for the Solutions by

Text template selected in the Templates list view.

Mapped Templates List View

The Mapped Templates list view displays all of the GOLDPoint
Systems templates that have been set up for your institution via the
Notification System. These templates can be mapped to Solutions By
Text templates so that the templates in the Notification System will
work seamlessly with Solutions by Text. Clicking on a template
displays the details of the template in the fields below and enables
you to update that template.

Last updated: 2/17/2021
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Note: You can move the columns in this list view into any order that
you want by clicking and holding on a column heading while you move
it left or right.

The following columns display information in the Mapped Templates
list view:

e Mapped ID: Displays the unique identification number of the
GOLDPoint Systems template that a Solutions by Text template
can be mapped to.

e Description: Displays a description of the template.

Mapped ID

This field displays the identification number of the GOLDPoint
Systems template selected in the Mapped Templates list view. The
Mapped ID is used to map a Solutions by Text template to a
GOLDPoint Systems template using the Templates Mapped ID field.

Description

Enter or update the description for the template selected in the
Mapped Templates list view. Make sure the description is unique and
accurately describes the function of the template.

Button Descriptions

Back to Top

<Delete Mapping>

Click this button to delete the mapping for the template selected in
the Templates list view. This will delete the mapped ID for the selected
template and the Solutions by Text template will no longer be mapped
to the GOLDPoint Systems template specified in the Templates

Mapped ID field.

<Update Mapping>

Click this button to update the mapping for the template selected in
the Templates list view. This will update the mapped ID for the
selected template and the Solutions by Text template will now be
mapped to the GOLDPoint Systems template specified in the

Templates Mapped ID field.

<New Mapped Template>

Click this button to create a new GOLDPoint Systems template that
the Solutions by Text templates can be mapped to. Clicking this
button enables both the Mapped ID and Description fields. Once you
have entered information in both those fields, click the <Save Mapped
Template> to save the newly created template. The new template will

then appear in the Mapped Templates list view.

© 2021 GOLDPoint Systems.
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<Delete Mapped Template> Click this button to delete the template selected in the Mapped
Templates list view.

<Save Mapped Template> Click this button to save any changes made to the template selected
in the Mapped Templates list view. You also need to click this button
to save a newly created mapped template.

Back to Top

See also:

Solutions by Text Mapping Screen
Notification System
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Templates Screen

Use the Notification Templates screen to search for, create, modify, or delete notification templates. You can
also use this screen to view the notification templates set up for your institution, delete notification templates,
activate inactive notification templates, and to render a test notification to ensure that the body, subject, etc. of
a notification have been set up correctly.

How To Items
This screen allows you to:
e Access atemplate on the Detail tab from the Summary tab
e Activate an inactive template
e Copy atemplate to create a new template
e Create a new template
e Delete notification templates
e Inactivate a notification template
e Modify or view an existing template
e Render a test template
e Search for templates on the Summary tab

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Natification
Templates Screen Details section.

This screen is accessed by going to Notification > Templates in the CIM GOLD tree view.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021
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Summary | Detsil |

D Description Show only Active and Future Templates
Type W Teat Search
Active| ID | Type | Efiecti'® | Description leroate | C“aar;,g"d Date/Time Modified |
32 -HTML Email & 09/05/2014 Account Accessed Transaction MRKTING 02042015 19:39:45PM A
52-HTML Email = 09/05/2014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:55 PM
62-HTML Email = 09/05/2014 Access Restored Transaction MRKTING = 037022015 12:.07:25 PM

7 2-HTML Email | 10142014 Password Generated Transaction MRKTING = 02/04/2015 20:31:17 PM

82-HTML Email = 09/05/2014 Login Mame Updated Transaction MRKTING = 02/04/2015 20:31:30 PM

52 - HTML Email & 09/05/2014 Email Updated Transaction MRKTING & 0317/2015 11:25:26 AM
11/2- HTML Email | 0052014 Password Updated Transaction MRKTING | 02/04/2015 20:31:55 PM
182 - HTML Email = 10/114/2014  AWL Notify Secure Message | Transaction MRKTING | 02/04/2015 20:32:14 PM
202 - HTML Email | 09/15/2014 Password Reminder (CIM) | Transaction MRKTING | 06/21/2016 08:21:25 AM
32 2-HTML Email | 10/14/2014 Email Change Transaction MRKTING | 02/04/2015 20:32:36 PM
472 - HTML Email = 03/05/2074 Pazsword Reminder Transaction MRKTING = 021272015 15:48:13 PM
482 - HTML Email | 09/05/2014 Legin Name Reminder Transaction MRKTING | 02/04/2015 20:33.44 PM
53 2-HTML Email = 100082014 Phone Change Request Transaction MRKTING = 02/04/2015 20.33:53 PM

KRR E & EEEE R E]

[alal tat ke ol . = AN d Al ] AT o ~—~ x= [ LA ARILS AMIA S EAAT 4 i a/ rs el v
Test Copy Delete Create Mew Save Changes
Notification Templates Screen >Summary Tab
Surnrmary  Detad
Previous Next
Template 1D 5 Template Type  HTML Email Hfective Date |09/05/2014 Template Category | Transaction W
Server D 2) Address=net top:i/GPSTexting/ Service v Originators Change History
" : Use |  Originator [ ]  Changed | Date Time
Description | Email Updated Changed | Changed
[] Loan Origination A B;y -

Send As customercare @goldpointsystems .com [] Loan Servicing JONA 0X/05/2014 | 14:54:34 | A

JONA 09/05/2014 | 1513:26
JONA 09/08/2014 | 09:09:40 5

Reply To customercare @goldpointsystems .com ls Active [] Internet Origination

Subject Your [pam:HCOMPANY_NAME] email address has been upd: Uses Wapper D Colleclions 4

Body

<br />

Hello [pam:FIRST_NAME],

<br />

<br />

At your request, your email address for your [pam:HZOMPAMNY_MAME] account has been updated.
<br /x

<br />

“Your new email is: [pam:EMAIL_ADDRESS]

<br />

<br />

If vou did not initiste this change, please log in to your account and change your password immediately, then call us at [pam:#PHONE] to inform us of this unauthorized
access of your accourt.

<br />

<br />

Thank you,

<br />

Test Copy Delete Create New | |Save Changes |

Notification Templates Screen > Detail Tab
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See also:

Notification Templates Screen Details
Notification System
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Notification Templates Screen Details

Use the Notification Templates screen to search for, create, modify, or delete notifications. You can also use
this screen to view the notification templates set up for your institution, delete notification templates, activate
inactive notification templates, and to render a test notification to ensure that the body, subject, etc. of a
notification have been set up correctly.

To learn more about the fields and buttons available on the Notification Templates screen, see the following
tabs:
e Summary Tab: Use the Summary tab to search for and view the notification templates set up for your

institution. You can also use this tab to delete notification templates, activate inactive notification
templates, and to access templates on the Detail tab.

e Detail Tab: Use the Detail tab to create, modify, or delete notifications. You can also use this tab to
render a test notification to ensure that the body, subject, etc. of a notification have been set up

correctly.
Summary | Detail |
] Description Show only Active and Future Templates
Type W Teat Search
Active| ID | Type | Efiective | pescription M | b | Date/Time Modified |

32-HTML Email = 09/05/2014 Account Accessed Transaction MEKTING = 02/04/2015 193545 PM A
5 2-HTML Email = 0%/05/2014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:55 PM

6 2-HTML Email = 09/05/2014 Access Restored Transaction MEKTING = 03/02/2015 12:.07:25 PM
7{2-HTML Email | 1014/2014 Password Generated Transaction MRKTING | 02/04/2015 20:31:17 PM
82-HTML Email = 09/05/2014 Login Mame Updated Transaction MRKTING = 02/04/2015 20:31:30 PM

5 2-HTML Email | 09/05/2014 Email Updated Transaction MRKTING = 0311/2015 11:25:26 AM

112 - HTML Email | 0%/05/2014 Password Updated Transaction MRKTING = 02/04/2015 20:31:59 PM

182 - HTML Email = 10/114/2014  AWL Netify Secure Message  Transaction MRKTING | 020472015 20:32:14 PM

202 - HTML Email = 0915/2014 Password Reminder (CIM) | Transaction MRKTING = 06/21/2016 08:21:29 AM

322 - HTML Email | 10/14/2014 Email Change Transaction MREKTING = (02/04/2015 20:32:26 PM

47 2-HTML Email = 09/05/2014 Password Reminder Transaction MRKTING & 021272015 15:48:19 PM
432 - HTML Email | 09/05/2014 Login Mame Reminder Transaction [MREKTING = (02/04/2015 20:33:44 PM

53 2-HTML Email = 100082014 Phone Change Request Transaction MRKTING = 02/04/2015 20.33:53 PM

v
| | A A T PR T s | Al [l T = — - LAm—ARLLS AP ENA T 4 af e PR
Test Copy Delete Create Mew Save Changes

Notification Templates Screen >Summary Tab

Last updated: 2/17/2021
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Surnrmary  Detad

Previous Next
Template 1D 5 Template Type  HTML Email Hfective Date |09/05/2014 Template Category | Transaction W
Server ID 2) Address=net.tcp:/GPSTexting/Service v Originataors Change History
" : Use |  Originator | ]  Changed | Date Time
Description | Email Updated
i JONA V052 54 A
Send As customercare @goldpoirtsystems .com ] |Loan Servicing A , 2
Reply To customercare @goldpointsystems.com ls Active [ Internet Origination Kl MR | B E
e = '
; 22 [ Collect JONA 09/08/2014 | 09:09:40
Subject Your [pam:HCOMPANY_NAME] email address has been upd: Uses Wapper ReLanre 52 smmn R RS |
Body

<br />

Hello [pam:FIRST_NAME],

<br />

<br />

At your request, your email address for your [pam:HZOMPAMNY_MAME] account has been updated.
<br /x

<br />

“Your new email is: [pam:EMAIL_ADDRESS]

<br />

<br />

If vou did not initiste this change, please log in to your account and change your password immediately, then call us at [pam:#PHONE] to inform us of this unauthorized
access of your accourt.

<br />
<br /»
Thank you,
<br />
Test Copy Delete Create New | |Save Changes
Notification Templates Screen > Detail Tab
Back to Top
See also:

Notification Templates Screen
Notification System
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Summary Tab

Use the Summary tab to search for and view the notification templates set up for your institution. You can also
use this tab to delete notification templates, activate inactive notification templates, and to access templates

on the Detail tab.

See the following example of this screen followed by field and button descriptions.

Summary | Detsil |

D Description Show only Active and Future Templates
Type W Teat Search
Active | ID | Type Effecti'® | Description E;";pg';;e, | ChaB",__?Bd | Date/Time Modified ﬂ
32-HTML Email = 09052014 Account Accessed Transaction MRKTING 02004/2015 19:33:45PM =
52-HTML Email = 09052014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:59 PM
6 2-HTML Email = 09052014 Access Restored Transaction MRKTING = 03/02/201512:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING | 02/04/2015 20:31:17 PM
& 2-HTML Email = 09052014 Legin Name Updated Transaction MRKTING = 02/04/2015 20:31:30 PM
92 - HTML Email | 08/05/2014 Email Updated Transaction MRKTING @ 03/11/2015 11:25:26 AM
112 - HTML Email | 09/05/2014 Pazsword Updated Transaction MRKTING = 02/04/2015 20:31:55 PM
182 - HTML Email | 10/14/2014  AWL Netify Secure Message | Transaction MRKTING = 02/04/2015 20:32:14 PM
202-HTML Email = 09152074 Password Reminder (CIM) @ Transaction MRKTING = 06/21/2016 08:21:25 &M
322-HTML Email = 1011472014 Email Change Transaction MRKTING & 02/04/2015 20:32:36 FM
472 - HTML Email = 09/05/2014 Password Reminder Transaction MRKTING & 02122015 154815 PM
482 - HTML Email =~ 0900572014 Login Mame Reminder Transaction MRKTING = 02/04/2015 20:33:44 PM
592 - HTML Email | 10/08/2014 Phone Change Request | Transaction MRKTING | 02/04/2015 20:33:53 PM .
— ol T EERL YL T Al [ fa ~ = =, LAm A kLS AP AT A AT e PR
Test Copy Delete Create Mew Save Changes

Field Descriptions

Notification Templates Screen >Summary Tab

notification to display all notifications that match the selected format

ID Enter the identification number of the notification template to display
that template in the Templates Summary list view. Entering a partial
identification number displays all templates that have those same
numbers.

Type Select the format type (Email (HTML or text) or Text (SMS)) of the

type in the Templates Summary list view.

Last updated: 2/17/2021
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Note: If you want to be set up to be able to sent notifications via text
(SMS), please contact your GOLDPoint Systems client solutions
specialist.

Description Enter a partial or full description of the natification to display all
notifications that contain that description in the Templates Summary
list view.

Text Enter any text that you want to search for in this field. All notifications

that contain that text will be displayed in the Templates Summatry list
view.

Show Only Active and Future
Templates

Check this field to display only currently active templates and the
templates that will activate in the future in the Templates Summary
list view. If this field is left blank, all templates are displayed.

Templates Summary list view

The Templates Summary list view displays the notification
templates set up for your institution. If you check the Show Only
Active and Future Templates field, only the currently active templates
and the templates that will activate in the future are displayed. If the
Show Only Active and Future Templates field is left blank, all
templates are displayed.

You can enter values in the search parameter fields and perform a
search to specify what notification templates are displayed in the
Templates Summary list view.

The following columns display information in the Templates
Summary list view and can be used to sort:

e Active: Displays whether or not the notification template is
active and can be used.

¢ |D: Displays the identification number of the notification
template.

e Type: Displays the format type of the notification (Email (HTML
or text) or Text (SMS)).

e Effective Date: Displays the date when the notification became
effective or will become effective (start being sent).

e Description: Displays a description of the notification.

e Template Category: Displays the category of the template
(transaction, marketing, etc.).

e Changed By: Displays the name of the user who last modified
the notification.

e Date/Time Modified: Displays the date (in MMDDYYYY
format) and time (in HHMMSS format in a 24-hour clock format)
when the user in the Changed By column modified the
notification.

© 2021 GOLDPoint Systems.
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Button Descriptions

Back to Top

<Search>

Enter values in the search parameter fields and click this button to
perform a search to specify what notification templates are displayed

in the Templates Summary list view.

<Test>

Click this button to render a test notification on the Detail tab to
ensure that the body, subject, etc. of a notification have been set up
correctly.

<Copy>

Click this button to copy the format of the current template to create a
new template.

<Delete>

Click this button to delete the notification currently selected in the
Templates Summary list view.

<Create New>

Click this button to load a blank template on the Detail tab.

<Save Changes>

Click this button to save any change made to the Notification
Templates screen.

Back to Top

See also:

Notification Templates Screen
Notification System

Last updated: 2/17/2021
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Detail Tab

Use the Detail tab to create, maodify, or delete notifications. You can also use this tab to render a test
notification to ensure that the body, subject, etc. of a notification have been set up correctly.

See the following example of this screen followed by field and button descriptions.

Surmmary  Detal l

Previous MNext
Template 1D ] Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction w
Server ID 2) Address=net tcp://GPSTexting/Service v Originators Change History
Description | Email Updated i I Siroinetog |_| Chil?ed | Ch[i:nzad CJI;'n:ed

Loan Origination -
E JONA 0%/05/2014 | 145434 A
S JONA 03/05/2014 | 151326
Reply To customercare @goldpointsystems .com ls Active [] Internet Origination —— —
. JOMNA 0%/08/2014  05:09:40
[ |Collections ] v

Send As customercare @goldpointsystems .com Loan Servicing

Subject Your [parm:HCOMPANY_NAME] email address has been upd: Uses Wrapper
Body

<br />

Hello [parm:FIRST_NAME],

<br /:

<br /3

At your request, your email addrezs for your [pam:HZOMPAMNY_MAME] account hag been updated.
<br /3

<br />

“Your new email is: [pamm:EMAIL_ADDRESS]

<br />

<br />

If vou did not intiate this change, please log in to your account and change your password immediately, then call us at [pam:#PHONE] to inform us of this unauthorzed
access of your accourt.

<br /=

<br /=

Thank you,

<br />

Test Copy Delete Create New | |Save Changes

Notification Templates Screen > Detail Tab

Field Descriptions

Template ID Enter the identification number for the notification template in this
field. If you selected a template on the Summary tab, this field
displays the identification number for the selected notification
template. Note: When creating custom templates, the template ID
must be within the range of 10000-11999.

You can load a specific notification template onto this screen by
searching for that template on the Summary tab and double-clicking

on the template in the Templates Summary list view.

Template Type Select the format type of the notification to be sent (Email (HTML or
text) or Text (SMS)) from this drop-down list. Note: If you want to be
set up to be able to sent notifications via text (SMS), please contact
your GOLDPoint Systems client solutions specialist.
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Effective Date

Enter the date when the notification should become effective (start
being sent). Enter the date using MM/DD/YYYY format, or use the
drop-down calendar to select the date.

Template Category

Select from this drop-down field whether the notification will be a
transactional or marketing notification. If the notification is set up as a
marketing notification, customers who have opted out to receive
marketing texts or emails will not receive any texts or emails with
marketing templates. For more information, see the help for the
Borrower Opt Out table on the CIF tab of the Marketing and
Collections screen.

Server ID

Enter the identification number of the server used for notifications in
this field.

Description

Enter a description of the notification in this field. Try to be descriptive
so that others can easily tell the purpose for this notification when it is
listed in the Templates Summary list view on the Summary tab.

Send As

Enter the email address (e.g.,
CustomerCare@GOLDPointsystems.com) to be used to send
notifications in this field. This is the email address that users will see
as the sender of the notification.

Reply To

Enter the email address (e.g.,
CustomerCare@GOLDPointsystems.com) that emails will be sent to
when a user replies to the notification in this field.

Subject

Enter the title of the notification that will appear in the subject line in
this field.

Body

Enter the code and text to be used in the email or text notification in
this field. In this field you can specify the font, style, wording, etc. of
the natification.

The following special characters entered in the text of the body of the
notification could interfere with how a message is displayed in an
HTML browser: (&), (<), (>), (), and (). The program will substitute the
specified parameter whenever <parm:####> is entered in the code
where #### is the parameter name.

Is Active

Check this field to activate the notification. If this field is not checked,
the notification will not be active and will not appear on the Summary

tab if the Show Only Active and Future Templates field is checked.

Uses Wrapper

Check this field to include a wrapper on the notification. Wrappers are
the institution branding that is applied to the notifications. Wrappers

Last updated: 2/17/2021
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display your institution's logos, adwertising, and selected verbiage in
the header and footer of the notification. For more information on
setting up wrappers, see the Wrappers screen.

Originators grid

The Originators grid displays the originating systems that can be
used for the notification template. Check the Use box next to the
originating system that you want to use for the template.

This can enable you to tie specific templates to loan origination, loan
senicing, etc. For example, your institution can use a different
template with a different wrapper for origination and loan senvicing. The
template for origination might include a wrapper with adwertising while
the template for loan senicing does not. And the system can
automatically use the correct template with the correct wrapper
depending on the system that is sending the notification.

The following columns display information in the Originators grid:
e Use: Use this checkbox to select the originating system for the
notification.
e Originator: Displays the originating systems that can be tied to
the notifications.

Change History list view

The Change History list view displays who has modified the
notification and when they modified it. The following columns display
information in the Change History list view and can be used to sort:

e Changed By: Displays the name of the user who last modified
the notification.

o Date Changed: Displays the date (in MMDDYYYY format) when
the user in the Changed By column maodified the notification.

e Time Changed: Displays the time (in HHMMSS format in a 24-
hour clock format) when the user in the Changed By column
modified the notification.

Button Descriptions

Back to Top

<Test>

Click this button to render a test notification on the Detail tab to
ensure that the body, subject, etc. of a notification have been set up
correctly.

© 2021 GOLDPoint Systems.
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<Copy> Click this button to copy the format of the current template to create a
new template.

<Delete> Click this button to delete the notification currently selected in the
Templates Summary list view.

<Create New> Click this button to load a blank template on the Detail tab.
<Save Changes> Click this button to save any change made to the Natification

Templates screen.

Back to Top

See also:

Notification Templates Screen
Notification System
Wrappers Screen
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Access Template on Detail Tab

To access a template on the Detail tab using the Summary tab:

1. Perform a search for the template on the Summary tab.
2. Select a template from the Templates Summary list view.

active| D | Type EEClve | Description Compe | 2094 | DatefTime Modified
3 2-HTML Email # 09/05:2014 Account Accessed Transaction MRKTING 02042015 19:35:45 PM
52-HTML Email 05/05/2014 Access Restricted Transaction |MRKTING | 02042015 20:30:55 PM
&2 - HTML Email 09/05/2014 Access Restored Transaction |MRKTING | 03022015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
& 2-HTML Email  09/05/2014 Login Name Updated Transaction MRKTING 02/04/2015 20:31:30 PM
92-HTML Email 05/052014 I;nggl Updated Transaction MBEKTING 03112015 11:29:26 AM
112 - HTML Email | 09/05/2014 Password Updated Transaction |MRKTING | 0204/2015 20:31:55 PM
182 - HTML Email | 101472014 | AWwL Notify Secure Message Sent  Transaction MBKTING W 02/04/2015 20:32:14 PM
Template Selected in Templates Summary List View
3. Double-click on the template to load the selected template on the Detail tab.
Summary  Detal ]
Previous MNext
Template [D 5 Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction W
Server ID 2) Address=net tep:/GPSTexting/Service W Originaters Change History
o r Use | Originator |_| Changed Date Time
Description | Email Updated D Loan Origination = By | {}ﬂ-,gad | Changed
Send As customercare @goldpointsystems .com [ Loan Servicing JONA 09/05/2014 | 14:54:34 ' A
Reply To customercare @goldpointsystems com ls Active [ Internet Origination HON (HIH0H, | 121326
g . JONA 09/08/2014 | 09:09:40

Subject Your [pam:#COMPANY_MAME] email address has been upd: Uses Wrapper [ Collections 32 e e |
Body

<br /=

Hello [pam:FIRST_MAME],

<br /=

<br />

a;djr‘,?ur request, your email address for your [parm:H#ZOMPANY_MAME] account has been updated.

ol

Your new email is: [pam:EMAIL_ADDRESS]

<br /=

<br />

If\:ou did not inttiate this change, please log in to your account and change your password immediately, then call us at [pam:#PHONE] to inform us of this unauthorized

access of your account.

<br /=

<br /=

Thank you,

<br />

Test Copy Delete Create New | | Sawe Changes |

Selected Template Loaded on the Detail Tab

4. Once the template is loaded onto the Detail tab, you can modify the template, render a test
notification, and ensure that the text, body, subject, etc. of a notification have been set up correctly.

Back to Top
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See also:

Notification Templates Screen
Notification Templates Screen Details
Notification System
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Activate Inactive Templates

Inactive templates are older templates that are no longer being used. To activate an inactive template on the
Summary tab of the Notification Templates screen:

1. Uncheck the Show Only Active and Future Templates field to display all of the templates that are
active, set to become active, and inactive.

2. Perform a search for the template that you want to activate.

3. Select the inactive template from the Templates Summary list view.

; Effective . Template Changed ’ :
Active | 1D Type Pl Description Category By Date/Time Modified
3 2-HTML Email # 09/05/2014 Account Accessed Transaction MRKTING 02042015 19:35:45 PM
52-HTML Email 050052014 Access Restricted Transaction MRKTING 02042015 20.30:55 PM
62 - HTML Email 08/05/2014 Access Restored Transaction MRKTING 03022015 12:07:25 FM
72-HTML Email 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
8 2-HTML Email 05/05/2014 Login Mame Updated Transaction MRKTING  02/04/2015 20:31:30 FM
] 9 2-HTML Email 05/052014 I;nggjl |pdated Transaction MBEKTING 03/11/2015 11:29:26 AM
112 - HTML Email | 05/05/2014 Password Updated Transaction MRKTING 02/04/2015 20:31:55 FM
182 - HTML Email | 101472014 | AWwL Notify Secure Message Sent  Transaction MBKTING W 02/04/2015 20:32:14 PM
Template Selected in Templates Summary List View
4, Double-click on the template to load the selected template on the Detail tab of the Notification
Templates screen.
Summary  Detad
Previous Mexd

Template 1D 5 Template Type  HTML Email Hfective Date

Server D 2) Address=net.tcp//GPSTexting/Service W

Description | Email Updated

Send As customercare @goldpointsystems .com

Reply To customercare @qgoldpaintsystems.com [z Active

Subject four [pam:HCOMPANY_NAME] email address has been upd: |Uses Wrapper

Inactive Template Loaded on Detail Tab

5. Check the Is Active field to activate the template.
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Summary  Detad

Previous Mext
Template 1D 9 Template Type HTML Email Hfective Date
Server D ) Address=net tcp/GPSTexting/Service W

Descrption  |Email Updated

Send As customercare @goldpointsystems.com

Reply To customercare @goldpointsystems com |z Active

Subject Your [pam:ZACOMPANY_NAME] email address has been upd: IUses Wrapper
Check the Is Active Field

6. Make any other needed modifications to the template and click <Sawe Changes> to save the now-
active notification template. Note: You can also render a test notification to ensure that the text, body,
subject, etc. of the notification have been set up correctly before you save the changes by clicking the
<Test> button.

Back to Top

See also:
Notification Templates Screen
Notification Templates Screen Details
Notification System
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Copy Templates

To create a new template by copying an existing template on the Notification Templates screen:

1. Click the <Copy> button on the Summary tab or Detail tab to bring up the Copy Template dialog.

Summary | Detsi |
D Description Show onby Active and Future Templates

Type W Text Search

Active | 1D | Type | Bifective | Description E;"‘Epg'uap_te, | C“E‘E',?f*’d | Date/Time Modified |
32-HTML Email | 09/05/2014 Account Accessed Transaction MRKTING = 02/04/2015 193345 PM | »
5 2-HTML Email | 09/05/2014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:59 PM
6 2-HTML Email = 09/05/2014 bccess Restored Transaction MRBKTING = 03/02/2015 12:07:25 PM
72-HTML Email | 101472014 Pazssword Generated Transaction MRBKTING = 02/04/2015 20:31:17 PM
v
1 lan a —+ . e AT PR ~ - - e L R o =T T
Test Copy Delete Create New | Save Ch

The <Copy> Button on the Summary Tab

o Copy Template

18] Type
3 2- HTML Email | 09/05/2014 Account Accessed MRKTING | 020042015 19:33:45 |
5 2-HTML Email  05/05/2014 Access Restricted MRKTING | 020472015 20:30:59
6 2- HTML Email 09/05/2014 Access Restored MRETING 03022015 12:07:25
72-HTML Email | 101142014 Password Generated MRKTING | 02/04/2015 20:31:17
8 2-HTML Email 09/05/2014 Login Mame Updated MRETING | 02/04/2015 20:31:30
9 2-HTML Email 09/05/2014 Email Updated MRETING | 03/17/2015 11:2%:26

112 - HTML Email | 05/05/2014 Paszword Updated MRKTING | 02/04/2015 20:31:55
182 - HTML Email  10/14/2014 AWL Notify Secure Message MREKTING | 02/04/2015 20:32:14
202 - HTML Email  09/15/2014 Password Reminder (CIM) MRKTING | 08/21/2016 08:21:29
322 - HTML Email  10/114/2014 Email Change MRETING | 02/04/2015 20:32:.36
47 2 - HTML Email | 05/05/2014 Password Reminder MBKTING | 0212/2015 15:48:19 | v

| Sliccivs |Dﬁcripﬁnn | oo | o -, |_|

Close

Copy Template Dialog

2. Double-click on the template that you want to copy to load the selected template on the Detail tab.
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o Copy Template
D —— | Eﬁggfi:ve
32- HTML Email 09/05/2014 Account Accessed MRKTING  02/04/2015 19:33:45 m
5 2- HTML Email | 09/05/2014 Access Restricted MRKTING  02/04/2015 20:30:59
6 2- HTML Email 08/05/2014 Access Restored MRKTING  03/02/2015 12:07:25
72-HTML Email 10/14/2014 Password Generated MRKTING | 02042015 20:31:17
8 2-HTML Email 09/05/2014  Login Name Updated  MRKTING  02/04/2015 20:31:30
G2 HTML Email |09/05/2014 Email Updated MRKTING  03/11/2015 11:29:26
112 HTML Email | 09/05/2014 Password Updated ~ MRKTING  02/04/2015 20:31:59
182 - HTML Email | 10/14/2014 AL Notify Secure Message MRKTING | 02/04/2015 20:32:14
202-HTML Email | 0915/2014  Password Reminder (CIM) MBKTING | 06/21/2016 03:21:29
322 - HTML Email  10/14/2014 Email Change MRKTING  02/04/2015 20:32:36
47 2 - HTML Email | 09/05/2014 Password Reminder MRBKTING | 021272015 15:48:19 | w

|Desc:rjptim | L | Date/Time Modified |_|

Close

Select Template on Copy Template Dialog

Summary  Detad l
Previous Mest
Template D 3 Template Type  HTRL Email Effective Date | 09/05/2014 Template Category | Tansaction W
Server ID 2) Address=net tcp://GPSTexting/Service v Originators Change History
Description | Email Updated Use | Originator |:| Chaﬂl‘lyged | Date | Time |:|
2 I:‘ Loan Criginaticn ~ g )
Send As customercare @goldpoirtsystems .com JONA 09052014 | 145434 | A
[ Loan Servicing : -
Reply To customercars @goldpointsystems com Is Active [ Internet Origination JONA 03/05/2014 | 15:13:26
; : - JONA 09082014 | 09:09:40
Subject Your [pam:#HCOMPANY_NAME] email address has been upd: Uses Wrapper [J Collections W L e
Body
Copied Template on the Detail Tab
3. You will be required to enter a new identification number in the Template ID field. Note: When creating

custom templates, the template ID must be within the range of 10000-11999.
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At your requast, your email address for your [pam:HEZOMPANY_MAME] account has been updated.

<br /;

>

<br />
Your new email is: [parm:EMAIL_ADDRESS]

<br /.

-

<br />

If you did not intiate this change, please log in to your account and change your password immediately, then call us at [pam #PHONE] to inform us of this unauthorized

access of your account.
<br /=

<br /=

Thank you,

<br />

Notification System 229
Summary  Detal ]
Previous Next
Template 1D 10001 Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction v
Server ID 2) Address=net tcp://GPSTexting/Service W Originators Change History
- : Use |  Originator | ] | Changed | Date Time
Description | Email Updated Changed | Changed
[] Loan Origination ~ l?y -
Send As customercare @goldpointsystems .com [] |Loan Servicing JONA 09/05/2014 | 14:54:34 | A
Reply T st @goldpointsyst Is Act [ Internet Origination i EMIRNH,| 13030
eply To customercare @goldpoi &ms.com s Active
5 i [ Collect JONA 09/08/2014 | 09:09:40
Subject Your [pam:#HCOMPANY_MAME] email address has been upd: Uses WWrapper dections i T Saascas | e i 10
Body
<br />
Hello [pam:FIRST_MNAME],
r /=
<br /=

Test Copy

Delete

Create MNew I Save Changes

Copied Template on the Detail Tab with New Template ID

4, You can now make changes to the template by changing any of the information in the file maintainable

fields.

5. Once the template is set up the way that you want it to be, render a test notification to ensure that the

text, body, subject, etc. of the notification have been set up correctly.

6. After you have ensured that everything is set up correctly, click <Save Changes> to save your

changes and create the new template.

7. The new template is how set up and appears in the Templates Summary list view on the Summary

tab.

Active| 1D Type Bict'® | pescription Lezoas C“"“Hr;?ed Date/Time Modified
32-HTML Email | 09052014 Account Accessed Transaction MRKTING | 02/04/2015 19:3%:.45 PM
5(2-HTML Email | 09052014 Access Restricted Transaction MRKTING | 02/04/2015 20:30:55 PM
&2 -HTML Email | 09052014 Access Restored Transaction MRKTING | 0302/2015 12:07:25 PM
72-HTML Email | 10/14/2014 Password Generated Transaction MRBKTING = 02/04/2015 20:31:17 PM
&2-HTML Email | 09052014 Legin Name Updated Transaction MRKTING | 02/04/2015 20:31:30 PM
10001 2 - HTML Email | 05/052014 Email Updated Transaction MRKTING | 0311/2015 11:25:26 AM
10011 2 - HTML Email | 09/05/2014 Password Updated Transaction MRKTING | 0204/2015 20:31:55 PM
100182 - HTML Email |~ 10/14/2014 | AwL Notify Secure Message  Transaction MRKTING | 02/04/2015 20:32:14 PM

New Template in Templates Summary List View
Back to Top

See also:

Notification Templates Screen

© 2021 GOLDPoint Systems.
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Notification Templates Screen Details
Notification System
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Create New Templates

To create a new template on the Notification Templates screen:

1. Click the <Create New> button in the lower, right-hand corner of the Summary tab or Detail tab.
Summary | Detsil |
D Description Show onby Active and Future Templates
Type W Text Search
: Effecti e Templat Changed . |
Active | 1D | Type | Datfl;.re Description czt"é;;: | EE,‘J' | Date/Time Modified
32-HTML Email | 090572014 Account Accessed Transaction MBKTING 02042015 19:3345PM | A
5 2-HTML Email | 09/05/2014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:59 PM
& 2-HTML Email @ 09/05/2014 Access Restored Transaction MBKTING = 03/02/2015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRBKTING = 02/04/2015 20:31:17 PM
8 2-HTML Email | 090572014 Login Name Updated Transaction MBKTING = 02042015 20:31:20 PM
L
1 an »a - T T PR ~ - . LAmEARILe | Amidsmnd 4 e an me
Test Copy Delete Create New | Save Changes
<Create New > Button on Summary Tab
Summary  Detal
Previous MNext
Template [0 5 Template Type  HTML Email Effective Date | 05/05/2014 Template Category | Transaction W
Server 1D 2) Address=net tcp:/!/GPSTexting/Service w Originators Change History
- : Use |  Originator | ] | Changed | Date | Time
D Email Updated
e bz [ Loan Origination ~ B;y w Elpoaed
Send As customercare @goldpointsystems com [] Loan Servicing JONA 020052014 | 145434~
Reply Tt st @goldpoirt: [#] Is Acti [ Internet Origination ik AT | Th6
eply To customercare @goldpoirtsystems .com s Active —_ g O R DN
Subject Your [pam:#HZOMPANY_MAME] email address has been upd: Uses Wrapper [ (Colletions o e T PP RPN
Body
<br />
Hello [pam:FIRST_NAME],
<br /=
<br /=
At your request, your email address for your [parm HZOMPANY_MAME] account has been updated.
<br />
:b:h
Your new email is: [parm:EMAIL_ADDRESS]
<br />
<br />
I you did not initiate this change, please log in to your account and change your password immediately, then call us at [pam :#PHONE] to inform us of this unauthorzed
access of your account.
<br /=
<br /=
Thank you,
<br />
Test Copy Delete I Create Mew || Sawe Changes |
<Create New> Button on Detail Tab
2. Clicking the <Create New> button loads a blank template onto the Detail tab.
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Summary  Detald ]
Previous Neat

Template |D J Template Type ] J Hifective Date w 0 Template Category W

Server ID vid Criginators Change History

Description use | riginator | | Changed by | Date Changed |Time Changed
[] Loan Origination A

Sedle [] Loan Servicing

Reply To ls Active [] Internet Crigination

Subject [ ] Uses Wrapper [ Collections ]

Body

Test Copy Dielet

il
[

r@&m Save Changes

Blank Template

3. Enter the information for the new notification template into the fields on the Detail tab. The Template
1D, Template Type, Effective Date, and Sener ID fields are required fields and must have information
entered into them in order to sawve the template or render a test naotification. Note: When creating
custom templates, the template ID must be within the range of 10000-11999.

4 When you have entered information into the required Template ID, Template Type, and Effective
Date fields, the <Test> button is enabled which allows you to render a test notification. After you have
entered information into the required fields and other fields (e.g., the Description field), the <Sawve
Changes> button is enabled allowing you to save the new template.

Summary  Detal ]
Previous Nezxt
Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction W
Server 1D 2) Address=net tcp:/!/GPSTexting/Service w Originators Change History
- : Use | Oginator | |  Changed | Date | Time ﬂ
D Email Updated
2scription ail Update T3 |LoanOignetion 7 . Efy C}w?a:l Changed
Send As customercare @goldpoirtsystems.com [ | iars Servican JONA 020052014 | 145434~
Reply T st @goldpoint [#]1s Acti [] Internet Origination iz IR | Tt
eply To customercare Egoldpoint systems.com 5 Active e g JONA 09022014 | 09:0%:40
Subject Your [pam:#COMPANY_MAME] email address has been upd: Uses Wrapper [ (Calletions o e s, | Y
Body
<br />
Hello [pam:FIRST_MAME],
<br />
<br /=
At your request, your email address for your [parm HZOMPANY_MAME] account has been updated.
<br /=
<br /=
Your new email is: [parm:EMAIL_ADDRESS]
<br />
<br />
If you did not initiate this change, please log in to your account and change your password immediately, then call us at [pam :#PHONE] to inform us of this unauthorized
access of your account.
<br /=
<br /=
Thank you,
<br /=
Test Copy Delete Create New || Save Changes

New Template
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5. Once you have entered in all of the information for your new template, render a test notification to
ensure that the body, subject, etc. of the notification have been set up correctly.
6. After you have ensured that everything is set up correctly, click <Save Changes> to activate and save

the new template. The new template will be activated on the system and added to the Summary tab of
the Notification Templates screen.

ke s EAfective | Description lezolos C“"“Hr;,‘-"ed Date/Time Modified
312 - HTML Email | 09/0572014 |  Account Accessed Transaction MRKTING = 020412015 19:33:45 PM
52 - HTML Email | 09/05/2014 Bevwess Biesiacted Transaction MRKTING = 020412015 20:30:53 PM
62 - HTML Email | 09/05/2014 Ters Resiored Transaction MRKTING = 03/02/2015 12:07:25 PM

72-HTML Email | 101472014 Password Generated Transaction MRKTING | 02/04/201520:31:17 PM

&2-HTML Email = 0052014 Legin Name Updated Transaction MRKTING | 02/04/2015 20:31:30 PM

10001 2 - HTML Email | 054052014 Email Updated Transaction MRKTING | 0311/2015 11:2%:26 AM

10011 2 - HTML Email | 094052014 Password Updated Transaction MRKTING | 0204/2015 20:31:53 PM

100282 - HTML Email | 101142014 &AWL Notify Secure Message  Transaction MREKTING | 02/04/2015 20:32:14 PM
New Template Added to Templates Summary List View on the Summary Tab

aln @ RlelRiRe)

Back to Top

See also:
Notification Templates Screen
Notification Templates Screen Details
Notification System
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Delete Templates

You can use the Notification Templates screen to easily delete notification templates that are no longer useful.
Templates can be deleted using either the Detail tab or the Summary tab of the Notification Templates screen.

e Delete a template using the Detail tab
e Delete a template using the Summary tab

Delete a Template on the Detail Tab
To delete a template on the Detail tab of the Notification Templates screen:

1. Load an existing template onto the Detail tab.

Summary  Detal ]

Previous MNext
Template [D 5 Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction W
Server ID 2) Addrezs=net tcp:/GPSTexting/Service W Originatars Change Histary
e ; Use | Originator |_| Changed | Date Time
Description | Email Updated Changed | Changed
[ Loan Origination ~ 'DNEfy e
i J 09/05/ 54 A
Send As customercare@goldpointsystems.com [] Loan Servicing B f
S JONA 08/05/2014 | 15:13:26
Reply To customercare @goldpointsystems.com Is Active [ Internet Origination :
Collect JONA 09/08/2014 | 09:09:40
Subject Your [pam:#COMPANY_MAME] email address has been upd: Uses Wrapper [ Collections 32 e T PP RPNl
Body
<br /=
Hello [pam:FIRST_MAME],
<br /=
<br />
At your request, your email address for your [parm:HZOMPANY_MAME] account has been updated.
rds
<br />
Your new email is: [pam:EMAIL_ADDRESS]
r /e
<br /=

ff vou did not inttiate this change, please log in to your account and change your password immediately, then call us at [pam:#PHONE] to inform us of this unauthorized
access of your account.

<br /=

<br /=

Thank you,

<br />

Test Copy I Delete I Create New | |Save Changes
Template to be Deleted

2. Click <Delete> to delete the notification template displayed on the screen. Warning: Once a template
is deleted, it cannot be recovered. The template is completely removed from the server.

3. This brings up a Question dialog to ensure that you purposefully want to delete the notification
template.
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Question 3

IGI Do youw want to delete the selected Motification Termplate?

ves || Mo

Delete Template Question Dialog

4, Click <Yes> to proceed to delete the notification template. An Information Message dialog appears
informing you that the template has been deleted.

Infarmation kessage @

[0] Template was successfully deleted

Template Deleted Information Message Dialog

5. Click <OK>. The information for the template has been remowved from the Detail tab and the notification
template has been remowved from the Templates Summary list view on the Summary tab.

Back to Top
Delete a Template on the Summary Tab
To delete a template on the Summary tab of the Notification Templates screen:
1. Perform a search for the template on the Summary tab.
2. Select a template from the Templates Summary list view.
active| D | Type EEClve | Description Compe | 2094 | DatefTime Modified
32-HTML Email 09/05/2014 Account Accessed Transaction |MRKTING | 0204/2015 15:39:45 PM
52 - HTML Email  08/05/2014 Access Restricted Transaction MRKTING 02/04/2015 20.30:55 PM
&2 - HTML Email 09/05/2014 Access Restored Transaction |MRKTING | 03022015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
&2 -HTML Email 09/05/2014 Login Name Updated Transaction |MRKTING | 0204/2015 20:31:30 PM
92-HTMLEmail 09/0572014 " "EmailUpdated " Transaction MRKTING 03/11/201511:23:26 AM
112 - HTML Email | 09/05/2014 . Passwaord .Llpaated Transaction |MRKTING | 0204/2015 20:31:55 PM
1232 - HTML Email | 10142014 | AwWL Netify Secure Message Sent | Transaction MRKTING | 02/04/2015 20:32:14 PM

Template Selected in Template Summary List View
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3. Once a template is selected, the <Delete> button becomes active.
Summary | Detsi |
D Description Show onby Active and Future Templates
Type W Text Search
Active | 1D | Type EHS;L':'E Description Eztmp'ate | Cmé'f*’d | Date/Time Modified |

3 2-HTML Email = 0%05/2014 Account Accessed Transaction MRKTING & 02/04/2015 193945 PM A
5 2-HTML Email = 0X05/2014 Access Restricted Transaction MRKTING = 02/04/2015 20:30:53 PM
6 2-HTML Email 09052014 Access Restored Transaction MRKTING = 03/02/2015 12:07:25 PM
72-HTML Email | 10114/2014 Password Generated Transaction MRKTING | 02/04/2015 20:31:17 FM
8 2-HTML Email 0052014 Legin Name Updated Transaction MRKTING = 02/04/2015 20:31:30 PM

| 92-HTML Email 09/05/2014 Emil Updated Transaction MEKTING  03/11/2015 11:29:26 AM
112-HTML Email | 09052014 Password Updated Transaction MRKTING = 02/04/2015 20:31:55 PM
182 - HTML Email | 10/14/2014 | AWL Notify Secure Message  Transaction MRKTING = 02/04/2015 20:32:14 PM
202 -HTML Email | 09152014  Password Reminder (CIM) | Transaction MRKTING = 06/21/2016 08:21:23 AM
322-HTML Email | 101472074 Email Change Transaction MRKTING = 02/04/2015 20:32:36 PM
472 - HTML Email | 09/05/2014 Password Reminder Transaction MRKTING | 021272015 15:42:15 PM
482 -HTML Email | 09/05/2014 Legin Mame Reminder Transaction MRKTING = 02/04/2015 20:33:44 PM
59 2-HTML Email | 10/08/2014 Fhone Change Request Transaction MRKTING = 02042015 20:33:53 PM G
{ | T I . PR N ) an [ o - —a o LA Ak PR T L T e T o ot o ]

Test Copy | Delete | Create New | Save Changes

<Delete> Button on the Summary Tab

Click <Delete> to bring up the Delete Template Question dialog.

Question

I Do wou want to delete the selected Motification Ternplate?

Yes Mo

| |

Delete Template Question Dialog

Click <Yes> to delete the selected template and remowe it from the Templates Summary list view.
Warning: Once a template is deleted, it cannot be recowvered. The template is completely removed
from the sener.

Last updated: 2/17/2021
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Activelin b Joune Eectve | Description E“;t";;';;f C“EB;‘-"E& Diste/Time: Modifies]
3 2-HTML Email 09/05/2014 Account Accessed Transaction MRKTING 02/042015 13:25:45 PM
§2-HTML Email 09/05/2014 Access Restricted Transaction MRKTING = 02/042015 20:30:59 PM
6 2-HTML Email 09/05/2014 Access Restored Transaction MRKTING @ 023/022015 12:07:25 PM
72-HTML Email 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
2E. Login Mame Updated Transaction MRBKTING 02042015 20:31:30 PM
Password Updated Transaction MRKTING 02/704/2015 20:31:53 PM
182 - HTML Email | 10142014 AWl Notify Secure Message Sent | Transaction MRKTING | 02/04/2015 20:32:14 PM
Template Removed from Templates Summary List View
Back to Top

See also:

Notification Templates Screen
Notification Templates Screen Details

Notification System
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Inactivate Templates

If your institution no longer wishes to use a template, you can inactivate the template so that those types of
notifications are no longer sent. To inactivate a template on the Summary tab of the Notification Templates

screen:

1. Perform a search for the template that you want to make inactive.
2. Select the active template from the Templates Summatry list view.

active| ID | Type EEClve | Description Compe | 2094 | DatefTime Modified
32-HTML Email 09052014 Account Accessed Transaction MRKTING  02/04/2015 15:35:45 PM
§2-HTML Email 09052014 Access Restricted Transaction MRKTING | 02/04/2015 20:30:59 FM
6 2-HTML Email 09052014 Access Restored Transaction MRKTING | 03022015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
8 2-HTML Email 09052014 Legin Name Updated Transaction MRKTING | 02/04/2015 20:31:30 PM
92-HTML Email 05/05/2014 Email Updated Transaction MRKTING 03/11/2015 11:29:26 AM
112- HTML Email 09/05/2014 Password .Llp-aated Transaction MRKTING @ 02/04/2015 20:31:55 PM
182 - HTML Email  10/14/2014  AWL Netify Secure Message Sent | Transaction MRKTING | 02/04/2015 20:32:14 FM

Template Selected in Template Summary List View

3. Double-click on the template to load the selected template on the Detail tab of the Notification

Templates screen.

Surnmary

Previous
Template 1D

Server ID
Description
Send Az
Reply To

Subject

Detal
Mext
5 Template Type HTML Email

2 Address=net tep/GPSTexting/Service W
Email Updated
customercare @goldpointsystems .com

customercare @goldpointsystems .com

four [pam:HCOMPANY_NAME] email address has been upd:

Efective Date

lz Active

Uses Wrapper

Active Template Loaded on the Detail Tab

4. Uncheck the Is Active field to make the template inactive.

Last updated: 2/17/2021
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Surmmary  Detad

Previous Mext
Template 1D 9 Template Type HTML Email Efective Date
Server D ) Address=net tcp//GPSTexting/Service W

Descrption  |Email Updated
Send As customercare @goldpointsystems.com

Reply To customercare @goldpoirtsystems com [ ls Active

Subject Your [pam:ZACOMPANY_NAME] email address has been upd: Uses Wrapper
The Is Active Field is Blank

5. Click <Sawe Changes> to save your changes and inactivate the template.

Back to Top

See also:
Notification Templates Screen
Notification Templates Screen Details
Notification System
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Modify or View Existing Templates

To modify or view an existing template using the Summary tab of the Notification Templates screen:

1. Perform a search for the template on the Summary tab.

2. Select a template from the Templates Summary list view.

active| D | Type EEClve | Description Compe | 2094 | DatefTime Modified
32-HTML Email 09/05/2014 Account Accessed Transaction |MRKTING | 0204/2015 15:39:45 PM
52-HTML Email 05/05/2014 Access Restricted Transaction MRKTING 02/04/2015 20:30:59 PM
&2 - HTML Email 09/05/2014 Access Restored Transaction |MRKTING | 03022015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
& 2-HTML Email  09/05/2014 Login Name Updated Transaction MRKTING 02/04/2015 20:31:30 PM
92-HTML Email 05/052014 I;nggjl Updated Transaction MBEKTING 03112015 11:29:26 AM
112 - HTML Email | 09/05/2014 . Passwaord .Llpaated Transaction |MRKTING | 0204/2015 20:31:55 PM
1232 - HTML Email | 10142014 | AwWL Netify Secure Message Sent | Transaction MRKTING | 02/04/2015 20:32:14 PM

Template Selected in Templates Summary List View

3. Double-click on the template to load the selected template on the Detail tab of the Notification
Templates screen.
Summary  Detal ]
Previous MNext
Template [0 5 Template Type  HTML Email Effective Date | 09/05/2014 Template Category | Transaction W
Server ID 2) Address=net tcp:/!/GPSTexting/Service W Originators Change History
- : Use |  Originator | ]  Changed | Date | Time
D Email Updated
i S sintt [] Loan Origination ~ B;y w Chiogont
Send As customercare @goldpointsystems com [] Loan Servicing JONA 020052014 | 145434~
5 - o oo e Act ] [imtormet Origine JONA 09052014 | 15:13:26
@ nternet Origination
eply To customercare @goldpoirtsystems.com s Active — g oha R TR 0D
Subject Your [pam:#HCOMPANY_MAME] email address has been upd: Uses Wrapper [ (Collections 4 e e T
Body
<br />
Hello [pam:FIRST_NAME],
<br /=
<br /=
At your request, your email address for your [parm HZOMPANY_MAME] account has been updated.
<br /=
<br /=
Your new email is: [parm:EMAIL_ADDRESS]
rds
<br />
If you did not initiate this change, please log in to your account and change your password immediately, then call us at [pam :#PHONE] to inform us of this unauthorized
access of your account.
<br /=
<br /=
Thank you,
<br />
Test Copy Delete Create Mew | Sawe Changes |
Selected Template Loaded on Detail Tab
4., Once the template is loaded onto the Detail tab, you can view and modify the existing template.
5. Change any of the information in the fields. Note: If you change the Template ID or Template Type

field, you will no longer be modifying the existing template but will create a new template.
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6. Once you have made all of the modifications to the existing template, render a test notification to
ensure that the text, body, subject, etc. of the notification have been set up correctly.

7. After you have ensured that everything is set up correctly, click <Save Changes> to save your
changes to the existing template.

Back to Top

See also:
Notification Templates Screen
Notification Templates Screen Details
Notification System
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Render Test Templates

You can use the Detail tab of the Notification Templates screen to render a test notification for a new or
existing template.

° Render a test notification for a new template
. Render a test notification for an existing template

Render a Test Notification for a New Template
To render a test notification for a new template on the Detail tab of the Notification Templates screen:

1. Create a new template.

2. When you have entered information into the required Template ID, Template Type, Effective Date, and
Server ID fields for your new template, the <Test> button is enabled which allows you to render a test
template.

Summary  Detal ]

Previous Next

Template ID 10001 Template Type  HTML Email Hfective Date | 09/05/2014 Template Category | Transaction W

Server ID 2) Address=net tep://GPSTexting/Service v Originators Change History
Use | Originator [ ] | Changed | Date | Time
[ Lean Origination ~ . £ w Changed
g o I} o Fi e o ¥
D CRaR et JOMA 090572014 | 14:54:34 | A

Reply T st @goldpoirtsyst Is Acti [ Internet Origination e || (GRHRG] et

= o customercare(=golapaoil ems.com & Ve

p =P Collecti JOMA 0082014 | 090940
Subject Your [pam:HCOMPANY_MNAME] email address has been upd: Uses Wrapper [] [Coltections i e mnsmna e anrnnn

Body

Description | Email Updated

Send As customercare @goldpointsystems.com

<br />

Hello [pam:FIRST_MAME].

<br /=

<br />

At your request, your email address for your [parm:#HZOMPANY_MAME] account has been updated.
<br /=

<br /=

Your new email is: [pam:EMAIL_ADDRESS]

<br /=

<br />

If wou did not initiate this change, please log in to your account and change your password immediately, then call us at [pam :#PHONE] to inform us of this unauthorzed
access of your account.

<br />

<br /=

Thank you,

<br /=

I Test I Copy Delete Create New | | Save Changes
New Template Ready to Test

3. Once you hawe entered in all of the information for your new template, click <Test> to render a test
template.
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updated.

of your account.

Thank vou,

Hello FIRST_NAME,

Your new email is: EMAIL ADDRESS

Your #COMPANY_MNAME email address has been updated

At vour request, vour email address for vour BECOMPANY NAME account has been

If vou did not initiate this change, please log in to vour account and change vour
password immediately, then call us at ZPHONE to inform us of this unauthorized access

Test Notification

4. Ensure that the text, body, subject, etc. of the new notification have been set up correctly.
5. After you have ensured that everything is set up correctly, click <Save Changes> to activate and save
the new template. The new template will be activated on the system and added to the Summary tab.

Render a Test Notification for an Existing Template
To render a test notification for an existing template on the Detail tab of the Notification Templates screen:

1. Perform a search for the template on the Summary tab.
2. Select a template from the Templates Summary list view.

Back to Top

aciive] D | Type EEClve | Description Jenoste Chaﬁzﬂﬂd Date/Time Modified
32 - HTML Email 08/05/2014 Account Accessed Transaction MRKTING 02/04/2015 19:39:45 PM
5 2 - HTML Email | 0/05/2014 Access Restricted Transaction MRKTING 02/04/2015 20:30:53 PM
§ 2- HTML Email | 03/05/2014 Access Restored Transaction MRKTING 03/022015 12:07:25 PM
72-HTML Email | 101472014 Password Generated Transaction MRKTING 02/04/201520:31:17 PM
8 2 - HTML Email | 09/05/2014 Login Name Updated Transaction MRKTING 02/04/2015 20:31:30 PM
92-HTMLEmail 09/05/2014 . “EmailUpdated Transaction MRKTING 03/11/2015 11:29:26 AM
112- HTML Email 09/05/2014 Password Updated Transaction MRKTING 02/04/2015 20:31:53 PM
182 - HTML Email 10/14/2014 AWL Notify Secure Message Sent Transaction MRKTING (02/04/2015 20:32:14 PM

Template Selected in Templates Summary List View

© 2021 GOLDPoint Systems.
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3. Double-click on the template to load the selected template on the Detail tab.
Summary  Detal ]

Previous Net
Template [D G5 Template Type  HTML Email Eective Date | 09/05/2014 Template Category | Transaction W
Server ID 2) Address=net tcp:/GPSTexting/Senvice v Originators Change History

" : Use | Oginator | ]  Changed | Date | Time
Description | Email Updated Changed | Changed
[ Lean Origination ~ 'DNBY RDAEN I Taral
: JONA /052 :B4: ~
Send As customercare @goldpointsystems.com [] Loan Servicing :“ . f
Reply To customercare @goldpointsystems.com ls Active [] Internet Origination LN S N
e &, :

5 e Collecti JOMNA 09/08/2014 | 09:09:40
Subject Your [pam:#HCOMPANY_MAME] email address has been upd: Usez Wrapper [ Callections 52 e PR R TRERS
Body

<br /=

Hello [pam:FIRST_MAME],

<br /=

<br />

At your request, your email address for your [parm:#ZOMPANY_MAME] account has been updated.
<br /=

<br />

Your new email is: [pam:EMAIL_ADDRESS]

<br /=

<br /=

If wou did not initiate this change, pleaze log in to your account and change your password immediately, then call us at [pam :#PHONE] to inform ug of this unauthorzed
access of your account.

<br /=

<br />

Thank you,

<br />

Test Copy Delete Create New | |Save Changes

Existing Template Ready to Test

4. Change any of the information in the fields. Note: If you change the Template ID or Template Type

field, you will no longer be modifying the existing template but will create a new template.
5. Once you have made all of the modifications to the existing template, click <Test> to render a test
notification.
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Your #COMPANY_MNAME email address has been updated =

Hello FIRST_NAME,

At vour request, vour email address for vour BECOMPANY NAME account has been
updated.

Your new email is: EMAIL ADDRESS
If vou did not initiate this change, please log in to vour account and change vour

password immediately, then call us at ZPHONE to inform us of this unauthorized access
of your account.

Thank vou,

oK |

Test Notification

6. Ensure that the text, body, subject, etc. of the notification have been set up correctly.
7. After you have ensured that everything is set up correctly, click <Save Changes> to save your
changes to the existing template.

Back to Top

See also:

Notification Templates Screen
Notification Templates Screen Details
Notification System
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Search for Templates

To search for templates using the Summary tab of the Notification Templates screen:

1. Check or uncheck the Show Only Active and Future Templates field, depending on whether or not you
want to search for inactive templates.
e Check the Show Only Active and Future Templates field to search only templates that are
active or set to become active.
e Uncheck the Show Only Active and Future Templates field to search all of the templates,
including inactive templates.

Summary | Detsi |

D Description Show onby Active and Future Templates

Type W Text Search

Search Parameter Fields on the Summary Tab

2. Enter values in the search parameter fields to narrow your search. For example, if you want to search
for all of your templates for email updated templates, you would type "Email Updated" in the
Description or Text field.

3. Click <Search> to search for all templates that match the data entered in the search parameters. In
our example, the system will search for all templates that have "Email Updated" in the description.

Summary | Detai |

1] Descrption | Email Updated [+] Show onty Active and Future Templates

Type W Text | Search |

Performing a Search

4. After the system performs a search, the results are displayed in the Templates Summary list view. In
our example, the one template that is set up for updated emails is displayed in the results.

Summary ] Detail |

D Description | Email Updated Show only Active and Future Templates
Type W Text Search
Active | ID | Type | Effective Date | Description Leaplae L csta | Date/Time Modified

92-HTML Email =~ 09/05/2014 Email Updated  Transaction MRKTING 031172015 11:29:26 AM

Test Copy Delete Create New Save Changes

Search Results Displayed in Templates Summary List View
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5. To perform more searches, repeat the steps above. To perform other functions, see our other How To
ltems.

Back to Top

See also:
Notification Templates Screen
Notification Templates Screen Details
Notification System
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Texting History Screen

Use the Texting History screen to retrieve archived text messages and view the details of those messages.
Archived text messages include any text message that has been created.

This screen also allows you to narrow your search of text messages using a variety of search parameters.
When an archived text message is selected, the details of the message are displayed in a pop-up dialog. You

can also sawve your data to a CSV file.

You can also access the performance metrics for the texting process. Metrics can be used for measurement,
comparison, or to track performance or production.

To find out how to send text messages on any screen in CIM GOLD, see the help for the Right-click Menu Pop
Up screen.

See each of the following tabs for a description of the fields and buttons that appear on that tab:

e Texting History Tab
o Texting Metrics Tab

How To Items
This screen allows you to:

e Perform a Texting History Search

e Retrieve Texting Metrics

e Sawe Texting History Data to CSV File
e Sawe Texting Metrics Data to CSV File
e View Text Message Details

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Texting History
Screen Details section.

This screen is accessed by going to Notification > Texting History in the CIM GOLD tree view.
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Texting History | Texting Metrics
[10/13/2016 9:06:33 AM] Retrieved - 100
Retrieve Previous Mext (® Simple () Advanced
Recipiert Phone Number ¥ Message Body X
Value Walue
When Added [MM/dd Aryyy] ¥
Low High
Wednesday, July 13,2016 [@~ |- | Fiday . October 14,2016 @~
Success ¥ Back-Reference Type ¥ | Back-Reference Value X Back-Reference Source ¥ |
Value Value Value Walue
7]
Reason Suppressed ¥ Is Reply Is Response X
Low High Value Walue
vl - 7] W
Unique Key  Action Date  Recipient Phone Mumber  Sender Phone Number  Message When Added ~
45977 10412/20... +13853335335 NotSent *TEST" Dear JAMES, Your Paymen... 10/12/2016 12:52:18 ...
4576 10/12/20... +14774770477 +18018018015 *TEST" Dear COREY, Your Payme...  10/12/2016 11:52:28 ...
4575 10/12/20... +16916916919 +18018018015 Thanks. 1041272016 9:33:02 AM
4974 10412/20...  +19599591959 +18018018015 *TEST" Trunk works. Sentby GPS... 10/12/2016 93231 AM  w
£ >
Save Selection to C5V

Texting History Tab

Texting History | Texting Metrics
Billing Information
Biling Date # Text Messages  Low Date Range High Date Range
12/01/2016 1 12/8/2016 12:06:39 PM 12/8/2016 12:06:39 PM
11/01/720016 98 11412016 229:31 PM 11/23/2016 5:02:02 PM
06/01/2016 8 6/2/2016 10:11:25 AM 6/20/2016 2:28:40 PM
05/01/2016 682 4/28/2016 6:32:39 AM 5/24/2016 1:35:22 PM
04/01/2016 2,585 3/28/2016 7:20:22 AM 4/27/2016 3:15:40 PM
03/01/20016 2617 2/29/2016 6:21:50 AM 3/25/2016 3:06:16 PM
02/01/2016 4235 1/28/2016 6:13:48 AM 2/26/2016 3:33:45 FM
01/01/2016 2460 12/28/2015 6:39:41 AM 1/27/2016 6:26:14 PM
12/01/2015 2260 11/30/2015 7:05:04 AM 12/24/2015 3:38:18 PM
Low Date High Date
Saturday , Movember 28, 2015 [E~ Wednesday, December 28, 2016 [E~
| Retrieve Biling Information | Calculate from Custom Time Frame
Save Selection To CSV
Texting Metrics Tab
See also:
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Texting History Screen Details
Texting History Tab
Texting Metrics Tab
Notification System
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Texting History Screen Details

Use the tabs on the Texting History screen to retrieve archived text messages and view the details of those
messages. You can also access the performance metrics for the texting process. Metrics can be used for
measurement, comparison, or to track performance or production. The following tabs are on this screen:

e Texting History Tab: Use the Texting History screen to retrieve archived text messages and view the
details of those messages. Archived text messages include any text message that has been created.
This screen also allows you to narrow your search of text messages using a variety of search
parameters. When an archived text message is selected, the details of the message are displayed in

a pop-up dialog. You can also save your data to a CSV file.

e Texting Metrics Tab: Use this tab to access the performance metrics for the texting process. Metrics
can be used for measurement, comparison, or to track performance or production.

Texing History | Texting Metrics
[10/13/201& 5:06.33 AM] Retrieved - 100
Retrieve Previous Mext (® Simple () Advanced
Recipiert Phone Number ¥ Message Body X
Value Value
When Added [MM./dd Ayl X
Low High
Wednesday, July 13,2016 [@~ |- | Friday . October 14,2016 [E~
Success ¥ Back-Reference Type X Back-Reference Value X Back-Reference Source X
Value Value Value Walue
]
Reason Suppressed ¥ Is Reply X |z Response X
Low High Value Walue
W - (¥ (9] ]
Unique Key Action Date  Recipient Phone Mumber  Sender Phone Number Message When Added o
4977 10412/20...  +13853335385 NotSent *TEST" Dear JAMES, Your Paymen... 10/12/2016 12:52:.18 ...
4976 10/12/20... +14T74770477 +18018018015 *TEST® Dear COREY, Your Payme... 101272016 11:52:28 ...
4975 10/12/20... +16916916919 +18018018015 Thanks. 1041272016 9:33:02 AM
4974 10/12/20... +19599591959 +18018018015 *TEST® Trunk works. Sentby GPS... 101122016 9:32.31 AM
< >
Save Selection to C5V
Texting History Tab
Back to Top

See also:
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Texting History Tab
Texting Metrics Tab
Texting History Screen
Notification System
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Texting History Tab

Use the Texting History tab to retrieve archived text messages and view the details of those messages.
Archived text messages include any text message that has been created. This tab also allows you to narrow
your search of text messages using a variety of search parameters. When an archived text message is
selected, the details of the message are displayed in a pop-up dialog. You can also save your data to a CSV
file.

Clicking on the ( X ) button on the search parameters either clears the field or sets the field to the default.
Note: The When Added search parameter's default is from three months before yesterday's date to
yesterday's date.

The Texting History tab can be used with the default search parameters or you can click the Advanced radio

button to use the screen with the advanced search parameters. See the following examples of this tab followed

by field and button descriptions.

Texting History | Texting Metrics
[10/13/2016 5:06:33 AM] Retrieved - 100
Retrigve Previous Mext (@) Simple () Advanced
Recipiert Phone Mumber ¥ Message Body X
Value Walue
When Added [MM/dd Aryyy] ¥
Low High
Wednesday., July 13,2016 [~ |- | Fiday . October 14,2016 [E~
Success ¥ Back-Reference Type ¥ Back-Reference Value X Back-Reference Source X
Value Value Value Walue
W
Reason Suppressed ¥ Is Reply X Is Response X
Low High Value Walue
vl - W W w
Unique Key  Action Date  Recipient Phone Mumber  Sender Phone Mumber  Message When Added ~
4577 10412/20...  +13853385385 NotSent *TEST" Dear JAMES, Your Paymen... 10/12/2016 12:52.18 ...
4576 1012420, 14774770477 +18018018015 *TEST" Dear COREY, Your Payme...  10/12/2016 11:52:28 ...
4575 10/12/20...  +16916916919 +18018018015 Thanks. 101242016 5:33:.02 AM
4974 10:12/20...  +19599591959 +18018018015 *TEST" Trunk works. Sent by GPS... 1071272016 93231 AM &
£ >
Save Selection to C5V

Texting History Tab with Default Search Parameters

© 2021 GOLDPoint Systems.
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Texding History | Texting Metrics
[10/13/2016 9:06:33 AM] Retrieved - 100
Retrieve Previous Mext (") Smple (@) Advanced
Number of Records to read X Recipient Phone Number % Sender Phone Number %
Value Value Value
100 v
Message Body ¥
Value
When Added [MM/dd Avyyy] X
Low High
Wednesday, July 13,2016 [E~v |- | Fiday , October 14,2016 [F~
When Sert [MM./ddAyyyy] ¥ Allow Empty Values on When Sent ¥
Low High
Wednesday, July 13,2016 @ |- Fiday . October 14,2016 E- Allow {Note: Replies are ALWAYS empty]
MNumber Of Attempts Success Back-Reference Type X Back-Reference Value X
Low High Value Value Value
& ]
Back-Reference Source y | | Reason Suppressed . x| | s Reply x| | Is Foreign y | | Is Response X
Value Low High Value Value Value
¥|- L4 L L4 L4
: Unique Key  Action Date  Recipient Phone Number  Sender Phone Number  Message When Added When Sent 2 i
4577 10/12/20... +13853385385 Not Sent “TEST" Dear JAMES, Your Faymen... 101220612:5218 .. 10NZ206 125224
4576 1012420 +4T74T7T4T7 +18018018015 “TEST" Dear COREY, Your Payme... 1071272016 11:52.28 . 10/12/2016 11:52:33 .
4575 10/112/20... +16916916919 +18018018015 Thanks. 10/12/2016 5:33.02 AM
4574 10/12/20... +19599591959 +18018018015 *TEST® Trunk works. Sentby GPS... 10/12/20169:32.31 AM  10/12/2016 9:3242 AM v
< bY

Texting History Tab with Advanced Search Parameters

Field Descriptions

Simple Select this radio button to display the more simplified search
parameters.
Advanced Select this radio button to display additional search parameters

down the results.

beyond those used for the Simple search parameters. This is useful
when you want to be very specific in your search to really narrow

Number of Records to Read

Enter the number of records you want displayed in the Texting History
list view. If you enter a "10" in this field, only 10 text messages will
be displayed in the Texting History list view. The maximum number
of text messages allowed by the program is 500.

Last updated: 2/17/2021
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Note: This search parameter is available only in Advanced mode.

Recipient Phone Number

Enter the recipient's phone number for the text message(s) that you
are searching for in this field. Note: The number must be entered in
the following format: laaaeeedddd, where aaa is the area code, eee is
the prefix, and dddd is the suffix.

Sender Phone Number

Select the sender's phone number for the text message(s) that you
are searching for from this drop-down list. The drop-down list is
automatically populated with the list of all numbers that have been
used to send a text message. Note: The drop-down list contains only
those numbers that have been used within the past year.

Note: This search parameter is available only in Advanced mode.

Message Body

Enter text from the message body of the archived text message(s)
that you are searching for in this field.

Entering upper- or lower-case letters does not affect the search
results. For example, entering "test" in this field brings up messages
that contain the words "test,"” "Test," "TEST," "testing," "Testing,"
"TESTING," etc. You can also enter partial words.

The text must be entered in the order in which it appears in the
message body. For example, if you enter "Just a reminder," text
messages with "Just a friendly reminder” will not appear in the results
because the word friendly does not match the text entered in the
search parameter.

This field also supports wild-card characters. You can input an
asterisk (*) to indicate that there are zero to more unknown characters
or you can input a question mark (?) to indicate that there is exactly
one unknown character. For example, if you enter "L*N," the search
retrieves all results that include any combination of "L" and "N" with
unknown characters in between, such as LOAN, LENDER, LEND,
LENDING, LEPRECHAUN, etc. Howewer, if you enter "L?N," the
search retrieves only results that include a combination of "L" and "N"
with only a single unknown character in between, such as LENDER,
LEND, LENDING, etc.

When Added

Use the Calendar icon to select the date range. The text message(s)
that were added to the queue within the Low and High date ranges
selected will appear in the Texting History list view. Note: The When
Added search parameter's default is from three months before
yesterday's date to yesterday's date.

© 2021 GOLDPoint Systems.
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You can also change the date range by selecting parts of the date
and entering in numbers. For example, selecting the month and
entering a "1" changes the month to January. Selecting the day and
entering "15" changes the day the the 15th of the month. Selecting
the year and entering "2016" changes the year to 2016. The weekday
changes automatically according to the month, day, and year
selected.

When Sent

Use the Calendar icon to select the date range. The text message(s)
that were sent within the Low and High date ranges selected will

appear in the Texting History list view.

You can also change the date range by selecting parts of the date
and entering in numbers. For example, selecting the month and
entering a "1" changes the month to January. Selecting the day and
entering "15" changes the day the the 15th of the month. Selecting
the year and entering "2016" changes the year to 2016. The weekday
changes automatically according to the month, day, and year
selected.

Note: This search parameter is available only in Advanced mode.

Allow Empty Values on When
Sent

Check this field to allow the results to display text messages that
have an empty value for when they were sent. Text messages that are
sent as Replies always have an empty value for when they were sent.
So you must check this field to include Replies in the results.

Note: This search parameter is available only in Advanced mode.

Number of Attempts

Enter a numeric range for the number of times the program attempted
to send a text message. You can also enter a value and then change
that value using the Up and Down Arrow keys on your keyboard. The
text message(s) that were sent within the Low and High numeric
range will appear in the Texting History list view. Note: The system
does not allow you to set a Low value that is higher than the High
value.

Note: This search parameter is available only in Advanced mode.

Success

Select TRUE or FALSE from this drop-down field. Selecting TRUE
displays messages that were sent successfully. Selecting FALSE
displays messages that failed to send.

Back-Reference Type

Enter the back-reference type (e.g., Loan, Lender, etc.) for the text
message(s) that you are searching for in this field. This is the Account

Last updated: 2/17/2021
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Number type and is used to help determine the value of the branch
associated with the account. This is useful because lender numbers
and account numbers are formatted differently and format the branch
number differently.

This field also supports wild-card characters. You can input an
asterisk (*) to indicate that there are zero to more unknown characters
or you can input a question mark (?) to indicate that there is exactly
one unknown character. For example, if you enter "L*N," the search
retrieves all results that include any combination of "L" and "N" with
unknown characters in between, such as LOAN and LENDER.
Howewer, if you enter "L?N," the search retrieves only results that
include a combination of "L" and "N" with only a single unknown
character in between, such as LENDER.

Back-Reference Value

Enter the number for the back-reference value for the text message(s)
that you are searching for in this field. This is the value of the account
number in the system.

This field also supports wild-card characters. You can input an
asterisk (*) to indicate that there are zero to more unknown characters
or you can input a question mark (?) to indicate that there is exactly
one unknown character. For example, if you enter "L*N," the search
retrieves all results that include any combination of "L" and "N" with
unknown characters in between, such as LOAN, LENDER, LEND,
LENDING, LEPRECHAUN, etc. Howe\er, if you enter "L?N," the
search retrieves only results that include a combination of "L" and "N"
with only a single unknown character in between, such as LENDER,
LEND, LENDING, etc.

Back-Reference Source

Enter the back-reference source (e.g., CIM, Afterhours, etc.) for the
text message(s) that you are searching for in this field. This is the
program or system that generated the message.

This field also supports wild-card characters. You can input an
asterisk (*) to indicate that there are zero to more unknown characters
or you can input a question mark (?) to indicate that there is exactly
one unknown character. For example, if you enter "L*N," the search
retrieves all results that include any combination of "L" and "N" with
unknown characters in between, such as LOAN, LENDER, LEND,
LENDING, LEPRECHAUN, etc. However, if you enter "L?N," the
search retrieves only results that include a combination of "L" and "N"
with only a single unknown character in between, such as LENDER,
LEND, LENDING, etc.

© 2021 GOLDPoint Systems.
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Reason Suppressed

Use the drop-down field to select the reason the archived text
message(s) that you are searching for was suppressed. You can
select one reason or a range of reasons.
e To select one reason, select the same reason in both the Low
and High drop-down fields.
¢ To select a range of reasons, select a reason from the Low
drop-down field and a different reason from the High drop-down
field. All of the reasons that are listed between those two
reasons are displayed. Note: To select a range of reasons, you
must put the reason with the lower number in the Low drop-
down field and the reason with the higher number in the High
drop-down field.

Is Reply

Select TRUE or FALSE from this drop-down field. Selecting TRUE
displays messages that were sent as a reply. Selecting FALSE
displays messages that were not sent as a reply. Replies are when a
customer uses their phone to reply to a message that your institution
sends to them.

A message that is neither a response or a reply is a message that is
automatically generated by the system.

Is Foreign

Select TRUE or FALSE from this drop-down field. Selecting TRUE
displays messages that were sent outside of the United States.
Selecting FALSE displays only messages that were sent within the
United States.

Note: This search parameter is available only in Advanced mode.

Is Response

Select TRUE or FALSE from this drop-down field. Selecting TRUE
displays messages that were sent as a response. Selecting FALSE
displays messages that were not sent as a response. A response is
when your institution responds to a customer. For example, a
customer sends a reply back to your institution and then one of your
institution's employees sends a response back to that customer,
typically using the Client Text Notifications screen.

A message that is neither a response or a reply is a message that is
automatically generated by the system.

Texting History List View

The Texting History list view displays all of the archived text
messages that match the entered search parameters. These
messages are sorted according to the date and time they were added
(When Added). Double-click on a text message in this list view to
open the Text Message Details dialog and view all of the details for
the selected text message. You can mowe the columns in this list
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view into any order that you want by clicking and holding on a column
heading while you mowe it left or right. Note: When data is saved to a
CSV file, the columns are sent in the original order and do not reflect
any changes that you have made to the column order on the screen.

The following columns display information in the Texting History list
view:
e Unique Key: Displays the unique identification number
assigned to the text message.
e Action Date: Displays the date the text message was sent,
replied to, responded to, tried to be sent, etc.
e Recipient Phone Number: Displays the phone number for the

recipient.
e Sender Phone Number: Displays the phone number of the
sender.

e Message: Displays the body of the text message.

e When Added: Displays the date and time when the text
message was added to the queue.

e When Sent: Displays the date and time when the text message
was sent.

e # Attempts: Displays the nhumber of attempts made to send the
text message.

e Success: Displays whether or not the text message was

successfully sent (Y/N).

e BR Type: Displays the back-reference type.
¢ BR Value: Displays the back-reference value.

e BR Source: Displays the back-reference source.

e IsReply?: Displays whether or not the text message was a reply
(Y/N).

¢ |IsResponse?: Displays whether or not the text message was a

response (Y/N).
e Reason Suppressed: Displays the reason the text message

was suppressed.

Button Descriptions

Back to Top

<Retrieve>

Click this button to retrieve all of the archived text messages that
meet the criteria entered in the search parameters. Note: You can
also press <Enter> or <Return> inside of any of the fields to perform a
search.
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<Previous>

Click this button to view the previous page of results. This button is
useful if your selection criteria retrieves more texts than the maximum
number allowed on the screen. As you click <Previous>, a new page
of results is displayed. For example, if your search retrieves 450 texts
from the database, there would be five pages of results that you could
search through using the <Previous> and <Next> buttons.

Note: The maximum number of text messages retrieved can be set up
using the Number of Records to Read field on this screen after
selecting the Advanced radio button. The maximum number of text
messages allowed by the program is 500.

<Next>

Click this button to view the next page of results. This button is useful
if your selection criteria retrieves more texts than the maximum
number allowed on the screen. As you click <Next>, a new page of
results is displayed. For example, if your search retrieves 450 texts
from the database, there would be five pages of results that you could
search through using the <Previous> and <Next> buttons.

Note: The maximum number of text messages retrieved can be set up
using the Number of Records to Read field on this screen after
selecting the Advanced radio button. The maximum number of text
messages allowed by the program is 500.

<Save Selection to CSV>

Click this button to save the information selected in the Texting
History list view into a Comma-Separated Values (CSV) file.

Back to Top

See also:
Perform a Texting History Search

Save Texting History Data to CSV File

View Text Message Details
Texting History Screen Details
Texting History Screen
Notification System
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Texting Metrics Tab

Use the Texting Metrics tab to access the performance metrics for the texting process. Metrics can be used
for measurement, comparison, or to track performance or production.

Billing Periods

When billing information is generated on the Texting Senver, it generates the data from the start of the 28th of
the previous month to the end of the 27th of the current month. This means that a billing period runs from the

28th of the prior month to the 28th of the current month. For example, if the billing date was February 1, 2017,
billing data would be generated for all text messages queued in the Texting Server between January 28, 2017
at 12:00:00.000 AM and January 27, 2017 at 11:59:59.999.

There are many reasons why billing runs from the 28th of the prior month to the 28th of the current month,
including:

e February is the shortest month of the year and consists of 28 days.

e Texts can be queued at any time of the day or night.

e Immediately after monthend, servers become heavily strained performing monthend calculations.

e The Host is frequently in offline mode during monthend processing, making it extremely difficult to
select a reliable time shortly after the end of the month when writing billing records to the Host would
be possible.

e All texts are accounted for and no texts get counted twice during billing periods.

e Makes it easy to account for the variable number of days between different months.

Custom Time Frames

Clicking the <Calculate from Custom Time Frame> button retrieves the total number of text messages queued
between the dates entered in the Low Date and the High Date fields. The custom time frame uses data from
the start of the Low Date of the previous month to the end of the High Date of the current month. This means
that the data is collected from the start of the Low Date to the end of the date just before the High Date. For
example, if the Low Date was January 1, 2017 and the High Date was March 31, 2017, data would be
generated for all text messages queued in the Texting Sener between January 1, 2017 at 12:00:00.000 AM
and March 30, 2017 at 11:59:59.999.

See the following example of this tab followed by field and button descriptions.
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Teating History | Texting Metrics

Billing Information

Biling Date H Text Messages  Low Date Rangs High Date Range
120172006 1 12/8/2016 12:06:39 PM 12/8/2016 12:06:33 PM
11/01/2016 98 11/11/2016 2:29:31 PM 11/23/2016 5:02:02 PM
06/01/2016 8 6/2/2016 10:11:25 AM 6/20/2016 2:28:40 PM
05/01/2016 682 4/28/2016 6:32:33 AM 5/24/2016 1:35:22 PM
04/01/2016 2,585 3/28/2016 7.20:22 AM 4/27/2016 31540 PM
03/01/2016 2617 2/29/2016 6:21:50 AM 3/25/2016 3:06:16 PM
02/01/2016 4235 1/28/2016 6:13:48 AM 2/26/2016 3:33.45 FM
01/01/2016 2460 12/28/2015 6:39:41 AM 1/27/2016 6:26:14 PM
12/01/2015 2260 11/30/2015 7:05:04 AM 12/24/2015 3:38:18 PM

Low Date
Saturday ., Movember 28, 2015 [E~

High Date

Calculate from Custom Time Frame

| Retrieve Biling Information |

Save Selection To C5V

Field Descriptions

Billing Information List View

Texting Metrics Tab

Wednesday, December 28, 2016 [E~

The Billing Information list view displays all of the billing data stored
on the Texting Sener with a billing date between the dates entered in
the Low Date and the High Date fields.

The following columns display information in this list view:

Billing Date: Displays the month the bill was generated for. If
the <Calculate from Custom Time Frame> button is used, only
dashes are displayed in this column since no actually billing
period is used.

# Text Messages: Displays the total number of text messages
which were queued during the billing period. This includes
incoming texts from customers and outgoing texts from your
institution.

Low Date Range: Displays the date the first text was queued
during the billing period.

High Date Range: Displays the date the last text was queued
during the billing period.

Low Date Enter or select a beginning date to use to retrieve billing information.
High Date Enter or select an ending date to use to retrieve billing information.

Button Descriptions

Back to Top

Last updated: 2/17/2021
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<Save Selection to CSV>

Information list view into a Comma-Separated Values (CSV) file.

Click this button to save the information selected in the Billing

<Retrieve Billing Information>

Click this button to retrieve any billing data stored on the Texting
Server with a billing date between the dates entered in the Low Date
and the High Date fields.

<Calculate from Custom Time
Frame>

Information list view because it doesn't calculate distinct billing

Click this button to retrieve the total number of text messages queued
between the dates entered in the Low Date and the High Date fields.
This button always displays only one row of data in the Billing

periods. This button is useful to retrieve the total number of text
messages for a non-standard billing period (e.g., for a quarter, six
months, a year, or multiple years).

Back to Top

See also:
Retrieve Texting Metrics

Save Texting Metrics Data to CSV File

Texting History Screen Details
Texting History Screen
Notification System
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Perform a Texting History Search

To perform a search using the Texting History tab on the Notification Texting History screen:

1. Use the Texting History fields to enter your search parameters. You can search by phone number,
message, date, etc. The more search parameters that you enter, the more specific your search

results will be. Clicking on the ( & ) button on the search parameters either clears the field or sets the

field to the default. To see more search parameters, click the Advanced radio button. In our example,

we entered "Test" in the Message Body field and used the default dates in the When Added fields.
2. Click the <Retrieve> button. Note: You can also press <Enter> or <Return> inside of any of the fields

to perform a search.

[10/13/2016 10:55:53 AM] Retrieved - 100
Retrieve Frevious Next @ Simple () Advanced
Recipient Phone Number Message Body ¥
Value Value
Test
When Added [MM/ddAnyy] ¥
Low High
Wednesday, July 13,2016  [@~ |- | Fiday . October 14,2016 [E~
Success X Back-Reference Type Back-Reference Yalue Back-Reference Source ¥
Value Value Value Value
Y]

Reason Suppressed e |s Rephy Iz Response ¥
Low High Value Value

W - ] Y] L¥]

Texting History Screen - <Retrieve> Button

3. The search results that match the parameters entered are displayed in the Texting History list view.
For our example, all of the messages that contained "Test" in the message body that were added
between July 13 and October 14 were displayed in the search results.

Last updated: 2/17/2021
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[10/13/2016 11:00:43 AM] Retrieved - 100
Previous Mext (@ Simple () Advanced
Recipiert Phone Number Message Body X
Value Value
Test
When Added [MM/ddAnyyy] ¥
Low High
Wednesday, July 13,2016 [~ |- | Friday . October 14,2016 [~
Success X Back-Reference Type ¥ Back-Reference Value ¥ Back-Reference Source ¥
Value Value Value Value
W
Reason Suppressed ¥ ls Rephy ¥ ls Response X
Low High Value Value
W - ] ] v
Unique Key  Action Date  Recipient Phone Number  Sender Phone Mumber Message When Added ()
4977 10/12/20... +13853385385 Mot Sent “TEST"Dear JAMES, Your Payment .. 10/12/2016 12:52:18
4976 10M112/20...  +14774770477 +18018018015 “TEST*Dear COREY, Your Payment..  10/12/2016 11:52:28
4974 10/12/20... +16916916919 +18018018015 “TEST*[Trunk works. Sent by GPS .. 10/12/2016 9:33:.02 AM
4972 10/12/20...  +19599591959 +18018018015 “TEST*Checking Trunk 10A12/2016 93231 AW v
< >
Save Selection to C5V

Texting History Screen with Search Results

4., After receiving the results of your search, you can perform a new search, view the details of specific
text messages, save your search data to a CSV file, or exit the screen.

Back to Top

See also:
Sawve Data to CSV File
View Text Message Details
Texting History Screen Details
Texting History Screen
Notification System
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Retrieve Texting Metrics

Using the Texting Metrics tab on the Texting History screen, you can retrieve billing information and retrieve
texting metrics from a custom time frame.

Retrieve Billing Information

When billing information is generated on the Texting Senver, it generates the data from the start of the 28th of
the previous month to the end of the 27th of the current month. This means that a billing period runs from the

28th of the prior month to the 28th of the current month. For example, if the billing date was February 1, 2017,
billing data would be generated for all text messages queued in the Texting Server between January 28, 2017
at 12:00:00.000 AM and January 27, 2017 at 11:59:59.999.

To retrieve billing information, complete the following steps:
1. Enter or select a beginning and ending date in the Low Date and High Date fields. The system will
retrieve any billing information that occurred between the two dates. For information on why billing runs
from the 28th of the prior month to the 28th of the current month, see the Texting Metrics tab.

Texting History | Texting Metrics

Billing Information

Biling Date # Text Messages  Low Date Range High Date Range

Low Date High Date
Saturday ., Movember 28, 2015 [E+ Wednesday, December 28, 2016 [E~
| Retrieve Biling Information | Calculate from Custom Time Frame

Save Selection To C5V

Texting Metrics Tab

2. Click the <Retrieve Billing Information> button to retrieve any billing data stored on the Texting Server
with a billing date between the dates entered in the Low Date and the High Date fields.

3. The billing data is displayed in the Billing Information list view.
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Texting History | Texting Metrics
Billing Information
Biling Date # Text Messages  Low Date Range High Date Range
12/01/2016 1 12/8/2016 12:06:39 PM 12/8/2016 12:06:39 PM
11/01/72016 98 111172016 229:31 PM 11/23/2016 5:02:02 PM
pe/M/2016 8 6/2/2016 10:11:25 AM 6/20/2016 2:28:40 PM
05/01/2016 682 4/28/2016 6:32:39 AM 5/24/2016 1:35:22 PM
04/01/2016 2585 3/28/2016 7:20:22 AM 4/27/2016 3:15:40 PM
03/01/2016 2,617 2/23/2016 6:21:50 AM 3/25/2016 3:06:16 PM
02/01/2016 4235 1/28/2016 6:13:48 AM 2/26/2016 3:33:45 FM
0/m/2006 2460 12/28/2015 6:39:41 AM 1/27/2016 6:26:14 PM
12/01/2015 2260 11/30/2015 7:05:04 AM 12/24/2015 3:38:18 PM
Low Date
Saturday . Movember 28, 2015 [~
| Retrieve Biling Information |
Save Selection To C5V

High Date
Wednesday, December 28, 2016 [E~

Calculate from Custom Time Frame

Texting Metrics Tab with Billing Data

Calculate from Custom Time Frame
Clicking the <Calculate from Custom Time Frame> button retrieves the total number of text messages queued
between the dates entered in the Low Date and the High Date fields. The custom time frame uses data from
the start of the Low Date of the previous month to the end of the High Date of the current month. This means
that the data is collected from the start of the Low Date to the end of the date just before the High Date. For
example, if the Low Date was January 1, 2017 and the High Date was March 31, 2017, data would be
generated for all text messages queued in the Texting Serner between January 1, 2017 at 12:00:00.000 AM

and March 30, 2017 at 11:59:59.999.

Back to Top

The <Calculate from Custom Time Frame> button always displays only one row of data in the Billing
Information list view because it doesn't calculate distinct billing periods. This button is useful to retrieve the
total number of text messages for a non-standard billing period (e.g., for a quarter, six months, a year, or
multiple years).

To retrieve texting metrics from a custom time frame, complete the following steps:

1. Enter or select a beginning and ending date in the Low Date and High Date fields. The system will
retrieve the texting metrics that occurred between the two dates.

© 2021 GOLDPoint Systems.
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Tenting History | Texding Metrics

Biling Information

Biling Date # Text Messages  Low Date Range High Date Range

Low Date High Date
Saturday , Movember 28, 2015 [~ Wednesday, December 28, 2016 [E~-
Retrieve Biling Information | Calculate from Custom Time Frame |

Sawve Selection To C5V

Texting Metrics Tab

2. Click the <Calculate from Custom Time Frame> button to retrieve the texting metrics that occurred
between the dates entered in the Low Date and the High Date fields.

3. The texting metrics are displayed in the Billing Information list view.

Texting History | Texting Metrics
Biling Information
Biling Date H Text Messages  Low Date Range High Date Range
----- 14,548 11/30/2015 7:05:04 AM  12/20/2016 11:52:53 AM
Low Date High Date
Saturday , Movember 28, 2015 [E~ Wednesday, December 28, 2016 [~
Retrieve Billing Information | Calculate from Custom Time Frame |
Save Selection To CSV
Texting Metrics Tab with Custom Texting Metrics
Back to Top
See also:

Texting Metrics Tab

Sawve Texting Metrics Data to CSV File
Texting History Screen Details
Texting History Screen

Notification System
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Save Texting History Data To CSV File

A CSV file stores tabular data (numbers and text) in plain text. Each line of the file is a data record and each
record consists of one or more fields, separated by commas. To sawe the information displayed in the Texting
History list view into a Comma-Separated Values (CSV) file using the Texting History tab on the Notification

Texting History screen:

1. Perform a search.

2. Once you hawe the data that you want displayed in the Texting History list view, highlight or select
the data that you want to export. You can select as many lines of data as are displayed in the

Texting History list view.

You can select multiple, sequential lines by clicking on the first item and then pressing and holding
down <Shift> as you click on the last item. You can also select multiple lines by pressing and holding
down <Ctrl> as you click on each of the lines that you want to select. You must continue to hold down
<Ctrl> the entire time you are selecting lines or you will lose your selections. Note: If no items are
selected, all items are exported.

3. After you have selected all of the data you want to save, click <Save Selection to CSV>.

[10/13/2016 9:06:33 AM] Retrieved - 100
Retrieve Previous MNext ® Simple () Advanced
Recipient Phone Number ¥ Message Body X
Value Value
When Added [MM/dd Ayyyy] ¥
Low High
Wednesday, July 13,2006 [@~ |- | Fiday . October 14,2016 [@+
Success ¥ Back-Reference Type ¥ Back-Reference Value X Back-Reference Source X
Value Value Value Walue
W
Reason Suppressed ¥ Is Reply X Is Response ¥
Low High Value Walue
W - W W v
Unique Key  Action Date  Recipient Phone Mumber  Sender Phone Number Message When Added )
4577 10/12/20... +138533851385 Mot Sent *TEST" Dear JAMES, Your Paymen... 10/12/2016 12:52:18 ...
4976 10/12/20... +14774770477 +18018018015 “TEST" Dear COREY, Your Payme...  10/12/2016 11:52:28 ...
4975 10/12/20... +16916916919 +18018018015 Thanks. 10/12/2016 9:33:02 AM
4974 10/12/20... +19599591959 +18018018015 *TEST® Trunk works. Sentby GPS... 10/12/2016 93231 AM v
< >
I Save Selection to CSV | ‘

<Save Selection to CSV> Button and Data Selected in Texting History List View

© 2021 GOLDPoint Systems.
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4, Clicking the <Sawve Selection to CSV> button brings up the Sawe As dialog. Browse to the location
where you want to save the file, enter the name of the file in the File name: field, and make sure that
the type is a CSV file.

5. Click <Sawe>.

M Save As
T & ¢ ThisPC » Downloads v | O Search Downloads =
Organize - Mew folder =i 7]
b s iy Mame Date modified Type
it Mo items match your search.
B Desktop
4 Downloads

= Recent places

18 This PC ol i =
File name: | TextingHistory v
Save as type: | C5V files (*.csv) W
“ Hide Folders Save Cancel
Save As Dialog
6. The CSV file is saved onto your computer or network. To open the file, either double-click on it or right-

click on it and select "Open" from the right-click menu.
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[ Favorites

B Desktop
& Downloads

G
=l Recent places

18 This PC

& Downloads

1 item

L

. CMF Release Meeting S¢

T @ » ThisPC » Downloads

Mame

. TextingHistory.csv

Date mcdvified

1041

372016 9:42 AM

v

Search Do... ©
Type

Microsoft Excel C...
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o | (&= Downloads - O
Home Share Wiew 9
=1 A& Cut i Mive o . t . 'e‘:__”]" % lig Open BB select an
=[] Copy path e | L 1 Edit Select none
Copy Paste _ Copy te =f Rename Mew Properties
- 2| Paste shortcut ShiER =H Renan folder - 0 History ﬂnlmrert selection

CSV File Saved on Computer or Network

7. The CSV file contains all of the text history line items you selected and displays them with column
headers.
H ©- s
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Ashley Jensen =
LT 4 Calibri B P A == = % | General a %ConditionalFormatting' E"Insert b Z - ';Tv
D B ~ ] - $ -0 0 GFDrr‘r‘latasTablEY E" Delete - Y % -
Paste B I U-~ Co . S e -~ ey .
v ~ o &= 3= - o 50 LF Cell Styles = [ Format- & -
Clipboard Font [P Alignment [P Number P Styles Cells Editing -~
K16 - Jx | 17010064 w
A B C D E E G H | J K -
B I 5 RETIPIEND SENuUEr I
Unique | Action #
Phone  Phone Message  When Added When Sent Success BRType BRValue
1] Key Date SO Attempts
2 | 4,977 10/12/201 1.39E+10 NotSent *TEST* 10/12/2016 12:52 10/12/2016 12:52 oY Loan 4014158
3| 4,976/10/12/201 1.39E+10 1.8E+10 *TEST* 10/12/2016 11:52 10/12/2016 11:52 oy Loan 1000831€
4 | 4,975 10/12/201 1.8E+10 1.8E+10 Thanks. 10/12/2016 9:33 0ON LOAN 1000001
5| 4,974 10/12/201 1.8E+10 1.8E+10 *TEST* 10/12/20169:32  10/12/2016 9:32 oY LOAN 1000001
6 | 4,973/10/12/201 1.8E+10 1.8E+10 Sweet. 10/12/2016 9:31 oM LOAN 10000071
7| 4,972 10/12/201 1.8E+10 1.8E+10 *TEST*Ch  10/12/20169:30 10/12/2016 9:30 oY LOAN 1000001
& | 4,971/10/10/201 1.8E+10 1.8E+10 Thanks. 10/10/2016 11:32 oM LOAMN 1000001
TextingHistory () [ y
READY H M -——F—+ 100m%
CSV File from Texting History Screen
Back to Top
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See also:
Perform a Search

Texting History Screen Details
Texting History Screen
Notification System
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Save Texting Metrics Data To CSV File

A CSV file stores tabular data (numbers and text) in plain text. Each line of the file is a data record and each
record consists of one or more fields, separated by commas. To sawe the information displayed in the Billing
Information list view into a Comma-Separated Values (CSV) file using the Texting Metrics tab on the
Notification Texting History screen:

1. Retrieve texting metrics.
2. Once you hawe the data that you want displayed in the Billing Information list view, highlight or

select the data that you want to export. You can select as many lines of data as are displayed in the
Billing Information list view.

You can select multiple, sequential lines by clicking on the first item and then pressing and holding
down <Shift> as you click on the last item. You can also select multiple lines by pressing and holding
down <Ctrl> as you click on each of the lines that you want to select. You must continue to hold down
<Ctrl> the entire time you are selecting lines or you will lose your selections. Note: If no items are
selected, all items are exported.

3. After you have selected all of the data you want to save, click <Save Selection to CSV>.

Texting History | Texting Metrics

Billing Information

Biling Date H Text Messages  Low Date Range High Date Range
----- 2 11/29/2016 12.56:55 PM  11/29/2016 1:32:16 PM

Low Date High Date
Monday . November 28, 2016 [E~ Wednesday, December 28, 2016 [E~
Retrieve Biling Information Calculate from Custom Time Frame

£
| Save Selection To C5V | «

<Save Selection to CSV> Button and Data Selected in Billing Information List View

4. Clicking the <Save Selection to CSV> button brings up the Save As dialog. Browse to the location
where you want to sawe the file, enter the name of the file in the File name: field, and make sure that
the type is a CSV file.

5. Click <Sawe>.
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@ - 4 i, ¥ ThisPC » Downloads v O Search Downloads

Organize = Mew folder

A ™~
. Favorites

| CMF Release Me '
B Desktop
4. Downloads a!

GE|
izl Recent places TextingHistory.cs  TextingHistoryd.c  TextingHistory3.c
v sV o

18 This PC
m Desktop W

File name: | TextingMetricsExport.csv

Save as type: | CSV files (*.csv)

4 Hide Folders

Save As Dialog

6. The CSV file is saved onto your computer or network. To open the file, either double-click on it or right-

click on it and select "Open" from the right-click menu.

Bl [3H = Downloads - 0O RS
Home Share Wiew ~ @
e W 2 =
=] | i dt i Move to 7< Delete - | M % D 'j; E e
=| ] b = L oo Select none
Copy Paste I3 Copy to =0 Rename Mew Froperties _.I_ 5
[2] : = folder & R o2 Invert selection
Clipboard Organize Mew Open Select
(€ *~ 1 @ » ThisPC » Downloads v ¢ | SearchDo.. P
of¥ Favorites £ MName Date medified o
B CMF Release Meeting S¢ I TE:rtingMetricsExport.csv 1172017 12:09 PM
B Desktop TextingHistory3.csv 10/21/2016 7:49 AM
B Downloads TextingHistory2.csv 10/13/2016 9:57 AM
%1 Recent places TextingHistory.csv 10/13/2016 9:54 AM .,
v £ >
66 iterns =

CSV File Saved on Computer or Network
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7. The CSV file contains all of the texting metrics you selected and displays them with column headers.

H oS- 3
FILE HOME IMSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Ashleyle.. -
E9 > jr i
A E C ] |
1 |Billing Date #Text Messages Low Date Range High Date Range
2 .- 8 11/29/2016 12:56 11/29/2016 13:32
3 1
4
]
6 | -
TextingMetricsExport ) 1 3
READY H m -—F—+ 100%
CSV File from Texting Metrics Tab
Back to Top
See also:

Texting Metrics Tab

Retrieve Texting Metrics

Save Texting Metrics Data to CSV File
Texting History Screen Details
Texting History Screen

Notification System
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View Text Message Details

To view the details of a text message using the Texting History tab on the Notification Texting History screen:

1. Perform a search.

2. Find the message that you want to see the details of in the Texting History list view.

[10/13/2016 5:06.33 AM] Retrieved - 100
Retrieve Previous Mext (® Simple () Advanced
Recipient Phone Mumber ¥ Message Body X
Value Value
When Added [MM./dd Ayl X
Low High
Wednesday, July 13,2016 [@~ |- | Fiday . October 14,2016 [E~
Success ¥ Back-Reference Type ¥ Back-Reference Value X Back-Reference Source X
Value Value Value Walue
W
Reason Suppressed ¥ ls Reply X Is Response X
Low High Value Walue
- W (9] W
Unique Key Action Date  Recipient Phone Mumber  Sender Phone Number  Message When Added )
4977 10412/20... +13853335335 Not Sent *TEST" Dear JAMES, Your Paymen... 10/12/2016 12:52:18 ...
4976 10412/20... 14774770477 +18018018015 *TEST" Dear COREY, Your Payme... 10/12/2016 11:52:28 ...
4975 10/12/20... +16916916913 +18018018015 Thanks. 1041272016 9:33:02 AM
4974 10/12/20...  +19599591959 +18018018015 *TEST® Trunk works. Sentby GPS... 10122016 9:32.31 AM
< >
Save Selection to C5V

Message Selected in Texting History List View

3. Double-click on the message to bring up the Text Message Details dialog.

Last updated: 2/17/2021
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o Text Message Details =
Previous Selected Index |2 S 100 Mesd
IUnique Key Action Date ™
4 976 10/12/2016 11:52:33 AM
Recipient Phone Number Sender Phone Number
+1 4774770477 +18018018015
When Added When Sent
101272016 11:52:28 AM 107122016 11:52:33 AM
H Attempts
0 Success?
Back Reference Type Back Reference Value Back Reference Source
Loan 00000010008316
Feason Suppressed
[ ]1sReply? [ | Is Response? |0- Mot Suppressed
Message Body
“TEST Dear COREY, Your Payment of $34.3.00 has been processed and applied to your account on OCTOBER 12,
2016,
W

Text Message Details Dialog

4, The Text Message Details dialog displays all of the information for the text message. You can view the
phone numbers used, when the message was added and sent, the entire body of the message, etc.
Note: The Text Message Details dialog only allows you to view the details of the message. You
cannot change or update any of the fields.

5. Once you are done viewing the details of the message, you can view other messages using the
<Next> and <Previous> buttons, change the number in the Selected Index field, or use the Up and
Down Arrow keys on your keyboard within the Selected Index field on the Text Message Details
dialog to view the messages currently displayed in the Texting History list view. Or you can close the
Text Message Details dialog by clicking on the "X" in the upper, right-hand corner.

Back to Top

See also:
Perform a Search
Texting History Screen Details
Texting History Screen
Notification System
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Triggers Screen

Use the Triggers screen to build, manage, and test notification triggers. Triggers allow you to automatically
send notifications (texts, emails, and HTML emails) at scheduled times to a list of accounts. For example, you
can use this screen to send a text to all text-capable borrowers at 9:00 AM their time every time a payment is
five days late or you could set up a trigger to send an email to all borrowers every month.

Notification triggers make it so that you no longer have to worry about manually sending notifications,
everything is automatic.

This screen also allows you to test notification triggers. You can use the Test tab to see what accounts would
have received a notification based on how your trigger is set up if the trigger had been processed in the
afterhours the night before.

You can also use the History tab on this screen to view notification trigger history. This allows you to see what
trigger was used to send a notification to any client on any day in the past.

Note: The trigger process write a comment on the Customer Comments tab on the Loans > Marketing and
Collections screen in CIM GOLD for every account that is sent a notification at the time the notification is sent.

Special Note: An account can get only one triggered notification a day, so please ensure that you set your
triggers up with the correct priority order. If an account meets the logic for multiple triggers, it receives only the
notification from the trigger with the highest priority.

See each of the following tabs for a description of the fields and buttons that appear on that tab:
e Manage Tab

e TestTab
e History Tab

How To Items
This screen allows you to:

Create a New Trigger
Delete a Trigger

Export Triggers

Modify a Trigger

Perform a History Search
Test Notification Triggers

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Triggers Screen
Details section.

This screen is accessed by going to Natification > Triggers in the CIM GOLD tree view.
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Manage ] Test ] Hiztarm

Triggers

An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.

J’-‘h:‘l.gve Trll%?er o Bz Tenlfi[p}late 1.".n'ra:-ll|:|:E';|::o\=.-r Te_lr_ny[;:te e
7 30 day late text tigger MRDCAT =3 10008 10001 3
& first payment default all accounts that failed to make first payment and are 10010 10001 3
B Happy Birthday Trigger Marketing 10050 10001 3
1 test trigger my first trigger 5040 10001 3 s
2 New open account Welcome MNew account holder text 10001 10001 3 =
|3 recreste open welcome trigger 10001 10001 3
[ ] 8 Test 1 Test 1 5040 10001 3
e test 2 test 2 5040 10001 3
Refresh Copy Edit Delete Mew Save

Triggers Screen >Manage Tab
See also:

Triggers Screen Details
Manage Tab
Test Tab
History Tab

Notification System
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Triggers Screen Details

Use the tabs on the Triggers screen to build, manage, and test notification triggers. It also allows you to view
the history. The following tabs are on this screen:

e Manage Tab: Use the Triggers screen to build and manage notification triggers.
e Test Tab: Use this tab to test notification triggers.

e History Tab: Use this tab to view notification trigger history.

Manage ] Test ] Histary ]
Triggers
An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.
ﬁt,!gve Trll%?er e Bl Terrliglate 1.".n'ra:-ll|:.'4|::«=.-r Te_lr_r;r[;:te e
7 30 day late text trigger MRDCAT =3 10008 10001 3
& first payment default gll accounts that failed to make first payment and are 10010 10001 3
3] Happy Birthday Trigger Marketing 10050 10001 3
1 test trigger my first trigger 5040 10001 3 Frs
2 New open account welcome New account holder text 10001 10001 3 -
] I3 recreste open welcome trigger 10001 10001 3
[ | z3 Test 1 Test 1 5040 10001 3
(]9 test 2 test 2 5040 10001 3
Refresh Copy Edit Delete Mew Save
Triggers Screen >Manage Tab
Back to Top
See also:
Manage Tab
Test Tab
History Tab

Triggers Screen
Notification System
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Manage Tab

Use the Manage tab to build and manage notification triggers.

See the following examples of this tab followed by field and button descriptions.

Manage l Test ] Histary ]
Triggers
An accourt will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.
f-‘u:lrgve Trigger g Bz Tenlﬁglate 1.‘u'ra”:[?'|:nver Te_F;r[;:te g
7 30 day late text trigger  MRDCAT =3 10008 10001 3
& first payment default all accounts that failed to make first payment and are 10010 10001 3
B Happy Birthday Trigger Marketing 10050 10001 3
1 test tngger my first tngger 5040 10001 3 .
2 New open account welcome MNew account holder text 10001 10001 3 =
D 3 recreste open welcome trigger 10001 10001 3
[ 28 Test 1 Test 1 5040 10001 3
[ test 2 test 2 5040 10001 3
Refresh Copy Edit Delete MNew Save
Manage Tab

Field Descriptions

Manage Triggers List View The Manager Triggers list view displays all of the notification triggers
set up for your institution. Double-click on a trigger in this list view to
open the Trigger Definition Builder dialog and view all of the details for
the selected trigger.

Activate a Trigger

To activate a trigger, check the Active field in the Is Active column of
the Manage Triggers list view. To inactive a trigger, remowve the
check from the Active field.

The following columns display information in the Manage Triggers
list view and can be used to sort:
e Active: Check this field to activate the trigger. Remowe the
check from this field to make the trigger inactive.
¢ |D: Displays the identification (ID) number of the trigger.
¢ Name: Displays the name of the trigger.
e Description: Displays a description of the trigger.
e Template ID: Displays the identification (ID) number of the
template used by the trigger.
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e Wrapper ID: Displays the identification (ID) number of the
wrapper used by the trigger.

e Template Type: Displays the type of template used by the
trigger.

e Errors: Displays the errors with the trigger (if applicable).

Back to Top
Button Descriptions

<Refresh> Click this button to refresh the Manage Triggers list view.
<Copy> Select a trigger in the Manage Triggers list view and click this button

to copy that trigger's information to create a new trigger.

<Edit> Select a trigger in the Manage Triggers list view and click this button
to modify the selected trigger.

<Delete> Select a trigger in the Manage Triggers list view and click this button
to delete the selected trigger.

<New> Click this button to create a new trigger.
<Save> Click this button to save any changes you've made to the Manage tab.

Note: This button must be clicked to save changes, even if you have
clicked the <Sawve> button on the Trigger Definition Builder dialog.

Back to Top

See also:
Manage Tab
Test Tab
History Tab
Triggers Screen Details
Triggers Screen
Notification System

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.



Notification System 283

Test Tab

Use the Test tab to test notification triggers. You can use this tab to see what accounts would have received a
notification based on how your trigger is set up if the trigger had been processed in the afterhours the night
before.

See the following example of this tab followed by field and button descriptions.

Manage Test l Histon,r]

Test Triggers
Triggers
Failed Trggerld InsenDate  TransmissionDate  TrggerBunTime MumOfAccounts  MumCiMotifications

l:lm-—__—

] 14292017 00:00:00 0 0

O 7 142972017 00:00:00 2 2

] |18 142972017 00:00:00 0 0

1 |19 142972017 00:00:00 0 0

] |22 1/29/2017 00:00:00 3 4

O |23 1/29/2017 00:00:00 1 1

] |24 14292017 00:00:00 & & W
Account Details

Trigger Id InsertDate TransmissionDate Accourt MotificationsSent
-——_—
1/29/2017 0005010006
22 1/28/2017 0002000005 2
22 1/28/2017 0002000007 1
22 1/28/2017 0002000002 1
23 1/29/2017 0002000003 1
24 1/25/2017 0002000004 1
24 1/29/2017 0002000001 1 v
Export Triggers Bxport Al
Test Tab

Field Descriptions

Test Triggers List View The Test Triggers list view displays all of the triggers that were
tested. These are triggers that would have been processed in the
afterhours the night before based on how the triggers are set up.

The following columns display information in this list view and can be
used to sort:
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e Failed: Check this field if the trigger failed.

e Trigger ID: Displays the identification (ID) humber of the trigger.

¢ Insert Date: Displays the date the test was started.

e Transmission Date: Displays the date the transmission was
run.

e Trigger Run Time: Displays how long it took the trigger to run.

e Num of Accounts: Displays the number of accounts.

e Num of Notifications: Displays the number of notifications
sent.

e Error: Displays the error with the trigger (if applicable).

Test Account Details List View The Test Account Details list view displays all of the accounts for the
test triggers.

The following columns display information in this list view and can be
used to sort:
e Trigger ID: Displays the identification (ID) number of the trigger.
e Insert Date: Displays the date the test was started.
e Transmission Date: Displays the date the transmission was
run.
e Account: Displays the account number.
e Notifications Sent: Displays the notifications that would have
been sent.
e Errors: Displays the errors with the trigger (if applicable).

Back to Top
Button Descriptions

<Test Triggers> Click this button to test the triggers that you currently have set up.
<Export Triggers> Click this button to export the selected triggers.
<Export All> Click this button to export all of the triggers.
Back to Top
See also:

Test Notification Triggers
Export Triggers

Triggers Screen Details
Triggers Screen
Notification System

Last updated: 2/17/2021 © 2021 GOLDPoint Systems.



Notification System 285

History Tab

Use the History tab to view notification trigger history. This allows you to see what trigger was used to send a
notification to any client on any day in the past.

See the following example of this tab followed by field and button descriptions.

Manage ] Test Histw]

Thursday . January 19,2017 [~

Triggers
Failed  Triggerld Insert Date TransmissionDate TrigaerRunTime: NumOf Accounts NumOf Notifications
l:l_____
| 1/19/2017 3:47 FM 14192017 00:00:00 0 1]
[l 17 1/19/2017 B:47 FM 1/159/2017 00:00:00 0 0
] 18 1/19/2017 8:47 FM 1/19/2017 00:00:00 0 0
[l 15 1/15/2017 B:47 FM 1/158/2017 00:00:00 0 0
| 22 1/19/2017 3:47 FM 1/19/2017 00:00:00 10 10
| 23 1/19/2017 B:47 FM 1/15/2017 00:00:00 5 5
] 24 1/19/2017 8:47 FM 1/19/2017 00:00:00 3 3 v
Accourt Details
Trigger Id Insert Date TransmissionDate Account Metifications Sent
E-—__
22 1/19/2017 B:47 PM 1/19/2017 1
22 1/19/2017 847 FM 1/19/2017 DO02000007 1
22 1/19/2017 B:47 PM 1/19/2017 0002000007 1
22 141972017 847 FM 1/19/2017 0002000003 1
22 1/19/2017 B:47 PM 14192017 0002000006 1
22 1/19/2017 847 FM 1/18/2017 DOD2000007 1
22 1/19/2017 B:47 PM 1/19/2017 0002000002 1
23 1/19/2017 847 FM 1/19/2017 DO0Z2000004 1 w
Export Triggers Export All
History Tab

Field Descriptions

History Triggers List View The History Triggers list view displays notification trigger history.
This allows you to see what trigger was used to send notifications on
any day in the past. Select a date in the Date field and click <Get
History> to populate this list view.

The following columns display information in this list view and can be
used to sort:

e Failed: Check this field if the trigger failed.

e Trigger ID: Displays the identification (ID) humber of the trigger.
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e Insert Date: Displays the date the trigger was started.

e Transmission Date: Displays the date the transmission was
run.

e Trigger Run Time: Displays how long it took the trigger to run.

e Num of Accounts: Displays the number of accounts.

¢ Num of Notifications: Displays the number of notifications
sent.

e Error: Displays the error with the trigger (if applicable).

History Account Details List The History Account Details list view displays all of the accounts for
View the triggers run on the date in the Date field. This allows you to see
what accounts were sent a notification on any day in the past. Select
a date in the Date field and click <Get History> to populate this list
view.

The following columns display information in this list view and can be
used to sort:

e Trigger ID: Displays the identification (ID) number of the trigger.

e Insert Date: Displays the date the test was started.

e Transmission Date: Displays the date the transmission was

run.

e Account: Displays the account number.

e Notifications Sent: Displays the notifications that were sent.

e Errors: Displays the errors with the trigger (if applicable).

History Date Enter or select a date to use to retrieve trigger history information for.

Back to Top
Button Descriptions

<Get History> Click this button to perform a history search for notification triggers.
<Export Triggers> Click this button to export the selected triggers.
<Export All> Click this button to export all of the triggers.
Back to Top
See also:

Perform a History Search
Export Triggers
Triggers Screen Details
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Triggers Screen
Notification System
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Create a New Trigger

Using the Manage tab on the Triggers screen, you can create a new trigger. There are two ways to create a

new trigger:

o Create a New Trigger

e Copy a Current Trigger to Create a New Trigger

Create a New Trigger

To create a new trigger using the <New> button, complete the following steps:
1. Click the <New> button on the Manage tab to bring up the Trigger Definition Builder dialog.

Manage l Test ] Histary ]

Triggers

An account will only be zent one notification per day. This will be the first trigger in the list that they meet the criteria.

ﬂclgve Trilnger gpoc T Tenfglate \*fr‘la[[;per Te{r\yppl:te e ﬂ
5 Happy Birthday Trigger Marketing 10090 10001 3 -
22 Debbie Trigger Test 1 (Saturday) Trigger Save Test 10101 0 3
[
|:| 7 30 day late text trigger MRDCAT =3 10008 10001 3
vl 6 first payment default all accounts that failed to make first payment and are 3 days past due | 10010 10001 3
pay pay ys pi
1 test trigger my first trigger 5040 10001 3
[
[ 2 New open account ‘Welcome New account holder text 10001 10001 3

3 recreate open welcome trigger 10001 10001 3
Ol
23 late charge trigger Transaction 10101 10001 3

(] ge trigg a
g Test 1 Test 1 2040 10001 3
O o test2 test 2 %040 10001 3 b
] [0 Test3 Test3 5040 10001 3
O |m Test4 Test4 3040 10001 3
m 2 Tests Tests 2040 10001 3
3 3 Testd Testh 5040 10001 3
[0 4 Test7 Test7 5040 10001 3
@ & Test8 Test8 5040 10001 3
O . Testd Testd 3040 10001 3
O nz Test 10 Test 10 2040 10001 3
[ e Test 11 Test 11 9040 10001 3 o
Refresh Copy Edit Delete Mew Save

<New > Button on the Manage Tab

2. Enter information for the new trigger, including the Name, Description, Type, Template, etc, in the
Trigger Data and Notification Data field groups. Make sure to input information in the required fields.
The required fields are marked with an 9.

3. Next, select the Field Selection tab and select fields, account types, etc. for the new trigger. For
example, you could select the CFLN - Loan Master record and the CFPO - Loan Payoff. Then you
could select the LN1DUE - First Due Date field, etc. Note: The Field Selection tab contains required

fields that you must modify. The required fields are marked with an .

Last updated: 2/17/2021

© 2021 GOLDPoint Systems.



Notification System 289

asl Trigger Definition Builder ==
Trigger Data Notification Data
ID: 0 s Active Type ]
Name 4] Template v
Description ) Wrapper W
Release Time |12:00:00 AM 5 Time Out (Minutes) 3.00 3
9 9
Field Selection ] Lagic ] Fiun Frequency ] SOL Preview ]
Main Record | CFLN v
=-[#]CFLN - Loan Master ” Account Type | Loan v
[ _]CFLT - Loan Tax And Statistical Record
[ JCFPO - Loan Payaff Search Record Tree Search Cument Record Account #Field | Unknown vid
~[_]CSOT - Loan Origination Tracking — -
[ ICSPP - Personal Property Field Description Fields Display Name
#-[]CSQD - Contact Queus Data Record [[] GPSRPS_ARCHIVE_DRO...
--[_]CSRE - Insurance Tracking [] GPSRPS_ARCHIVED
D F2QH - Collection History Record [] GPSRPS_DATE_ARCHIV...
-.[_|FPAT - *Ancillary Products [] GPSRPS_DATE_LOADED
-[_]FPA3 - *Account |dertfier Codes ] LN16CL £SO Loan
~[_]FPAD - Analysis Projsction [ LN16GA Loan Guarantee Amourt
E Egiﬁ ;i 2”3“”"38'-‘3'3” s [ LN1sMC PM16 Prit Makes Loan
- Average balances :
LN16OP 8] First P rit
-.[_]FPB5 - *FM5 Biing E g C:"g; ' Na"'r";
|:| FPBA - “Account Bankmuptcy Info Rec D LN1ERP Ret a?f; um. erP
-[_]FPBK - Bankmuptcy Account e L ARy
-[_IFPBR - *Biling/Statement Record L] LN16RT FM16 Loan Rate
- [CIFPBU - Credt Reporting L] LN1DUE First Due Date
[ ]FPCF - “Loan Collateral Infarmation Q LNTROL Date Of First Rate Rol
g FPCM - Account Alett Record o || 7z e 55 o 5
Cancel Save

Trigger Definition Builder Dialog: Field Selection Tab

4. Now, select the Logic tab and enter the logic that you would like to use for the new trigger. The

system will use the logic entered to determine who to send notifications to and when. For example,
you could use the logic to tell the system to send a natification to anyone who is over 30 days late
making a payment. The Logic tab also displays a preview of the notification that will be sent. Note:
The Logic tab is required. You must enter logic on this tab to create a new trigger.

© 2021 GOLDPoint Systems.
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gl Trigger Definition Builder =
Trigger Data Notification Data
ID: 0 [V] Is Active Type |3}Tc=t Message v
Name |GPS Test | Template | 10001) Test text templaie v

Description | GPS Test |

Relose Tie 120000 2 Time Ot O]

Wrapper |1}Ted'l'm'\\'rmper vl

Field 5 election Logic | Run Frequency I SOL Preview I
Account Exclusions

Notification Preview
[#] Barkrupt [+] Closed, Released or Archived [+ Charged Off |

And/ior { Field Operator Yok Value } HWA T s sl 7~
Mone |CFLNLNT.. |v | Equal v Ro.. |v|CumentDay | v Sent by GPS. Reply Stop to cancel.
(3] v v W W o
Remaove

(+)
(-}

Parameter Record

Cancel || Save

Trigger Definition Builder Dialog: Logic Tab

5. Next, select the Run Frequency tab and schedule when you want notifications sent for the new trigger.
For example, you could schedule the trigger to send notifications at the end of each month.

=) Trigger Definition Builder =
Trigger Data Motification Data
ID: 0 VI Active Type  |3) Text Message v
Name |GPS Test | T

| 10001) Test text template vl

Description | GPS Test |

Relesse Time 120000 AM 15| Tine O (Mrutes)

Wrapper | 1) Test Text Wrapper v|

FieldSelection | Logic RunFrequency | 50L Preview |
Run Frequency

O Daiy

O WeeklyOn [ Monday ~ Roling Type  DontRun v
@ Menth End S

O Quarterly

() Year End

Ol 2 |of Month

O 1= ]or [danday i

O Days Of Week

O Weekdays

Cancel || Save

Trigger Definition Builder Dialog: Run Frequency Tab
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6. Then, select the SQL Preview tab to view the SQL (Structured Query Language) that you have set up
for the trigger. Make sure everything is set up correctly for the new trigger.

o Trigger Definition Builder ==
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name GPS Test Template  10001) Test text template M
Description | GPS Test Wrapper | 1) Test Text Wrapper A
Release Time |12:00:00 AM = Time Out (Minutes) 3.00 =
FieldSelection | Logic | RunFrequency  SQLPreview
— Mote: This header is for debuging purposes, and will NOT be included in the final SGL Query which is generated during a nomal run.
DECLARE @VAL_CumentDay DATETIME = "2017-06-01 10:12:06.017
END HEADER
— These parameters are created via Parameter Substitution.
— They should be automatically filled in during regular Afterhours Processing.
DECLARE @Curment Day DATETIME = @VAL_CurrentDay
SELECTE
[CFLNLILN1DUE]
CFLN
LEFT JOINCFPQ ON CFPQ.PO4NBR = CFLN.LN4NER
Cancel Save
Trigger Definition Builder Dialog: SQL Preview Tab

7. Once you hawve entered in all of the data for the new trigger and have verified that it is set up correctly,
click <Sawve> to create the new trigger.
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o) Trigger Definition Builder = =
Trigger Data Notification Data
1D: 0 Is Active Type 3) Text Message
Name GPS Test Template | 10001) Test text template i
Description | GPS Test Wrapper | 1) Test Text Wrapper b
Release Time 12:00:00 AM & Time Out (Minutes) 3.00 3
Field 5 election ] Logic ] Fun Frequency ] SOL Preview ]
Main Record | CFLN ]
I':T.--E_‘CFLN - Loan Master ~ Accourt Type Loan W
[ _|CFLT - Loan Tax And Statistical Record
- [|CFPO - Loan Payoff Search Record Tree Search Cument Record Account # Field | LN1DUE v
- []CSOT - Loan Origination Tracking
[ ]CSPP - Personal Property Field Description ~ Fields Digplay MName
@-[]CSQD - Cortact Queue Data Record [[] GPSRPS_ARCHIVE_DRO... FIRST_DUE_DATE_LN1DUE CFLN.LN1DUE
- [[]CSRE - Insurance Tracking [] GPSRPS_ARCHIVED
- [_]F2GH - Collection History Record [[] GPSRPS_DATE_ARCHIV. ..
-[_JFPAT - *Ancillary Products [ GPSRPS_DATE_LOADED
~[JFPA3 -“Account Idertifier Codes Clinec £SO Loan
~[IFPAD - Analysis Projection [ LM18GA Loan Guarartee Amourt
E Eﬁ:ﬁ '2”3“”138'-"'3” ACH Payricnt [ LN1BMC PM16 Pt Makes Loan |
il b ] LN18OP Option First Payment
[ JFPBS-*PMS5 Biing ] LN18PY S0 Payes Number
-.[_|FPBA - *Accourt Bankmuptcy Info Rec [ LN18RP A EZER T
- [_|FPBK - Bankruptey Accourt il eciod T av
[ ]FPBR - “Bilng/Statement Record LI LN16RT EMibLosn Bale
-[_]FPEU - *Credit Reporting LN1DUE First Due Date
- [C]FPCF - *Loan Collateral Information Q LNTROL Date: Of First Rate Rol
g FPCM - Account Alett Record o | ez nii = 3 < 3

<Save> Button on the Trigger Definition Builder Dialog

8. The new trigger is created and appears in the Manage Triggers list view.
9. Click <Save> to sawe your changes and the new trigger.
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Manage l Test ] Hiztory ]
Triogers
An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.

Is've Trilg[.)gerl Mo TR Terr'llglate \"fl'?BDEI' Te]r_ny;lgte T I:|
1 test trigger my first trigger 9040 10001 3 pd
=] 2 Mew open account ‘welcome New account holder text 10001 10001 3
[l recreate open welcome trigger 10001 10001 3
|:| 23 late charge trigger Transaction 10101 10001 3
] Test 1 Test 1 5040 10001 3
] test 2 test 2 5040 10001 3
[ |wo Test3 Testd 9040 10001 3
O m Test 4 Test4 5040 10001 ; -~
O 2 Testh Testh 5040 10001 3 =
] |3 Test6 Test6 5040 10001 3
[ 4 Test7 Test7 5040 10001 3
[ | Test8 Testd 5040 10001 3
O . Test9 Testd 5040 10001 3
O he Test 10 Test 10 5040 10001 3
[ |s Test 11 Test 11 9040 10001 3
] e Test 12 Test 12 5040 10001 ;
O 2o Test 13 Test 13 5040 10001 3
[] 2z Amber Test Amber Test 5040 10001 3

I ] GPS Test GPS Test 10001 1 3
Refresh Copy Edit Delete MNew Save

New Trigger Displayed in the Manage Triggers List View
Back to Top

Copy a Trigger to Create a New Trigger

To copy a current trigger to create a new trigger, complete the following steps:
1. Locate the trigger that you want to copy in the Manage Triggers list view.
2. Click on the trigger to highlight it.
3. Click <Copy> to bring up the Trigger Definition Builder dialog.
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Manage l Test ] Histary ]

Trigogers

An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.
Is_w3 Tril%ger N B Terrlaglate Wr.la Igp‘er Te_]l:r;p;l:te e ﬂ
1 test trigger my first trigger 5040 10001 3 o
E 2 New open account ‘welcome New account holder text 10001 10001 3
G 3 recreate open welcome trigger 10001 10001 3
|:| 23 late charge trigger Transaction 10101 10001 3
2 Test1 Test 1 9040 10001 3
P test 2 test2 5040 10001 3
O o Test3 Test3 9040 10001 3
O |1 Test4 Test4 9040 10001 3 -~
O |2 Tests Tests 9040 10001 3 =
[ |13 Test6 Test6 5040 10001 3
O a4 Test7 Test7 9040 10001 3
& s Test8 Test8 9040 10001 3
O s Test9 Test9 5040 10001 3
O |7 Test 10 Test 10 5040 10001 3
[ 18 Test 11 Test 11 9040 10001 3
] 9 Test 12 Test 12 9040 10001 3
O (20 Test13 Test13 9040 10001 3
O Amber Test Amber Test 5040 10001 3
] GPS Test GPS Test 0001 1 3 v
Refresh | Copy Edit Delete MNew Save

Trigger Selected and <Copy> Button on the Manage Tab

4. The Trigger Definition Builder dialog is automatically populated with Information from the selected
trigger.
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o Trigger Definition Builder =
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name @  Template |10001) Test text template v
Description Q Wrapper | 1) Test Text Wrapper M
Release Time 12:00:00 AM & Time Out (Minuteg) 3.00
Field Selection l Logic: ] Fiun Frequency ] SOL Preview ]
Main Record |CFLN v
E-[#]CFLN - Loan Master ~ Accourt Type | Loan v
[ ]CFLT - Loan Tax And Statistical Record
[¥]CFPO - Loan Payoff Search Record Tree Search Curent Record Account # Field || N1DUE v
-.[_]CS0T - Loan Origination Tracking — 5
- []CSPP - Personal Property Field Description Fields Display Name
- ]C5QD0 - Contact Queue Data Record [[] GPSRPS_ARCHIVE_DRO... FIRST_DUE_DATE_LN1DUE CFLN.LN1DUE
- []C5RE - Insurance Tracking [] GPSRPS_ARCHIVED
[ _]JF2QH - Collection History Record [] GPSRPS_DATE_ARCHIV...
-[_JFPA1- :Ancillary PI'DdL_"?TS [[] GPSRPS_DATE_LOADED
[ ]FPA3- Ac:c:oL!nt IdPTntrf!er Codes [ LN18CL CSO Loan
~[_]FPAD - Analysis Projection ] LN16GA Loan Guarantee Amount
E Egi‘i '2“9“"‘98'-‘3'5'” ki aymens ] LN1SMC P16 Prt Makes Loan |
- Average Balances 3
LN160OP 0 First P; rit
[]FPBS5 - *PM5 Bilng E Wi C?g; =l
[ |FPBA - *Accourt Bankruptey Info Rec [ LN1sRP Ret aze; um. erP
-[_|FPBK - Bankruptcy Accourt Lol LR
[ JFPER - “Biling/Statemert Record [ ] ENE EMIeLom Bt
[ _JFPBU - “Credit Reporting LN1DUE First Due Date
- [CJFPCF - “Loan Collateral Information E LN1ROL Date Of First Rate Roll
- [CJFPCM - Account Alert Record v | | - mlind > < 3

Trigger Definition Builder Dialog with Copied Trigger's Information

5. Enter information for the new trigger, including the Name and Description in the Trigger Data field
group. You can also make changes to any of the fields automatically populated by the copie(_j trigger.

Make sure to input information in the required fields. The required fields are marked with an 9.

6. Next, select the Field Selection tab and see if you wanted to change any of the fields used for the
trigger. If you want to make changes, select fields, account types, etc. for the new trigger. For
example, you could select the CFLN - Loan Master record and the CFPO - Loan Payoff. Then you
could select the LN1DUE - First Due Date field, etc.

© 2021 GOLDPoint Syst
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C=) Trigger Definition Builder = A=
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name GPS Test Copy Template | 10001) Test text template M
Description | GPS Test Copy Wrapper | 1) Test Text Wrapper ¥
Release Time 12:00:00 AM % Time Out {(Minuteg) 3.00 &
Field Selection l Logic ] Fiun Frequency ] SOL Preview ]
Main Record |CFLM v
=-[#]CFLN - Loan Master " Accourt Type | Loan v
[ ]CFLT - Loan Tax And Statistical Record
- [¥]CFPO - Loan Payoff Search Record Tree Search Cument Record Account # Field | | N1DUE v
-.[]CSOT - Loan Origination Tracking — =
[]CSPP - Personal Property Field Description Fields Display Mame
[ ]C5QD0 - Contact Queus Data Record [[] GPSRPS_ARCHIVE_DRO... FIRST_DUE_DATE_LN1DUE CFLN.LN1DUE
-["]CSRE - Insurance Tracking [] GPSRPS_ARCHIVED
[ _|F2GH - Collection History Recard [[] GPSRPS_DATE_ARCHIV. .
--[_JFPA1 - “Ancilary Products [[] GPSRPS_DATE_LOADED
[ ]FPA3 - *Account Identifier Codes [ LN16CL £SO Loan
~[_]FPAD - Analysis Projection ] LN16GA Loan Guarantee Amount
E Egia'gne“mea'-‘jla” At tamars [ LN18MC P16 Prt Makes Loan |
ij s -'PVI':I:gBiIin: ke ] LN18OP Option First Payment
[ _]FPBA - *Accourt Bankruptcy Info Rec E :::::g;: Eio Paﬂ,dre; Num.berP
-[_]FPBK - Bankruptcy Accourt o llen LR
[ JFPER - “Biling/Statemert Record [ |Ence FMICLoan B
[ JFPBU - *Credit Reporting LN1DUE First Due Date
- [C]FPCF - “Loan Collateral Information E LN1ROL Date Of First Rate Roll
E FPCM - Accourt Alert Record || i 5 3 =
Cancel Save

Trigger Definition Builder Dialog: Field Selection Tab

Now, select the Logic tab and enter the logic that you would like to use for the new trigger. The

system will use the logic entered to determine who to send notifications to and when. For example,
you could use the logic to tell the system to send a natification to anyone who is over 30 days late
making a payment. The Logic tab also displays a preview of the notification that will be sent. Note:
The Logic tab is required. You must enter logic on this tab to create a new trigger.

Last updated: 2/17/2021
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o Trigger Definition Builder =
Trigger Data Notification Data
ID: 0 [V Is Active Type | 3) Text M v|
Name |GPS Test Copy | T [10001) Test text template v|

Description | GPS Test Copy |

Wrapper | 1) Test Text Wrapper v]
Release Time [12:00:00 AM 3/  Time Out (Minutes) [3.00 |2

Field Selection Logic | Run Frequency I SOL Preview I
Account Exclusions

Motification Preview
Bankrupt Closed, Released or Archived [ Charged Off |

sdie |l i fot ¥:1|:u: Ve ) HWA Thank you for contacting us. please call N
Non [CFLNINT.. v |Less v Ro.. |v|NedDay |w Sent by GPS for TFS. Reply Stop to cancel.
(2] W W W W el
Remove

(+)

Parameter Record

Cancel | | Save

Trigger Definition Builder Dialog: Logic Tab

8. Next, select the Run Frequency tab and see if you want to change when you want notifications sent
for the new trigger. For example, the copied trigger may have been set up to send notifications at the
end of each month but you may want the new trigger to send notifications every quarter.

=) Trigger Definition Builder =
Trigger Data Notification Data
D: 0 [V Is Active Type |3) Text Message v|

Name GPS Test Copy | Template | 10001) Test text template v|

Description | GPS Test Copy |

Release Time 12:00:00 AM |3/ Time Out (Minutes) 3.00 EI

Wrapper | 1) Test Text Wrapper v|

FieldSelection | Logic RunFrequency | 5aLPreview |
Run Frequency

®) Daily

(O Weekly On  Monday W Rolling Type  DontFun ]
) Month End

() Quartery

() Year End

Ol 2|0 Month

Ot ]ofanuay. %

(O Days Of Week

(O Weekdays

Cancel || Save

Trigger Definition Builder Dialog: Run Frequency Tab
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9. Then, select the SQL Preview tab to view the SQL (Structured Query Language) that you have set up
for the trigger. Make sure everything is set up correctly for the new trigger.

10. Once you hawe entered in all of the data for the new trigger and have verified that it is set up correctly,
click <Sawve> to create the new trigger.

ad

Trigger Definition Builder

[,
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name GPS Test Copy

Template | 10001) Test text template
Description | GPS Test Copy

Wrapper | 1) Test Text Wrapper

Releasze Time 12:00:00 AM 3 Time Out {(Minutes) 3.00 3
Field Selection ] Logic ] Run Frequency SAL Preview

— Mote: This header is for debuging purposes, and will NOT be included in the final SQL Query which is generated during a nomal run.
DECLARE @VAL_CumentDay DATETIME = "2017-06-01 10:12:06.017

END HEADER

— These parameters are created via Parameter Substitution.
- They should be automatically filled in during regular Afterhours Processing.
DECLARE @CurentDay DATETIME = @VAL_Cumrent Day

T
[CFLN]ILN1DUE]
oM

CFLN
LEFT JOIMN CFPO ON CFPO.PO4NBR = CFLN.LN4NER

Cancel | Save |

Trigger Definition Builder Dialog: SQL Preview Tab

11. The new trigger is created and appears in the Manage Triggers list view.
12. Click <Sawve> to sawe your changes and the new trigger.
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Manage ] Test ] Higtary
Triggers
An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.
lz= | Trigger - Template | Wrapper | Template
e P Mame Description D D Type Errars ﬂ
O |2 MNew cpen account Welcome New account holder text 10001 10001 3 &
|:| 3 recrezte open welcome trigger 10001 10001 3
|:| 23 late charge trigger Transaction 1010 10001 3
2 Test 1 Test 1 9040 10001 3
) test 2 test 2 9040 10001 3
] (w0 Test 3 Test 3 9040 10001 3
 m Testd Test4 5040 10001 3
O 2 Test5 Test 5 5040 10001 3 e
O 13 Test6 Test 6 9040 10001 3 o=
O 4 Test7 Test7 9040 10001 3
O s Test 8 Test & 9040 10001 3
[ 1. Test9 Test9 9040 10001 3
I:‘ 7 Test 10 Test 10 3040 10001 3
I:‘ 18 Test 11 Test 11 9040 10001 3
] (9 Test 12 Test 12 5040 10001 3
] (20 Test 13 Test 13 9040 10001 3
O = Amber Test Amber Test 5040 10001 3
0 GPS Test GPS Test 10001 1 3
| ] GPS Test Copy GPS Test Copy 10001 1 3 : I 5
Refrash Copy Edit Delete New Save
New Trigger Displayed in the Manage Triggers List View
Back to Top
See also:
Modify a Trigger

Delete a Trigger

Test Natification Triggers

Manage Tab

Triggers Screen Details
Triggers Screen
Notification System
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Delete a Trigger
To delete a trigger using the Manage tab on the Notification Triggers screen:

1. Locate the trigger that you want to delete in the Manage Triggers list view.
2. Click on the trigger to highlight it.

Manage ] Test ] Historny ]
Triggers

An account will only be zent one notification per day. This will be the first trigger in the list that they meet the criteria.
I.sve Tril%gerl i I Terrlljta}la.te Wr.la I:|:::per TBPy[;EtB Eic ﬂ
[ 2 New open account \Welcome New account holder text 10001 10001 3 “
|:| 3 recreate open welcome trigger 10001 10001 3
[ 23 late charge trigger Transaction 10101 10001 3
8 Test 1 Test 1 5040 10001 3
e test 2 test 2 5040 10001 3
[ [0 Test3 Test3 8040 10001 3
[ Test4 Test4 5040 10001 3
O |z Testh Test5 5040 10001 3 -~
[ 3 Test6 Test6 5040 10001 3 =
[ [+ Test7 Test7 5040 10001 3
[ s Test8 Test8 5040 10001 3
1 s Testd Test9 5040 10001 3
[ 7 Test 10 Test 10 5040 10001 3
] s Test 11 Test 11 5040 10001 3
[ e Test 12 Test 12 5040 10001 3
] 20 Test 13 Test 13 5040 10001 3
[ |21 Amber Test Amber Test 5040 10001 3
0 GFS Test GPS Test 10001 1 3

| 0 GPS Test Copy GPS Test Copy 10001 1 3 | o
Refresh Copy Edit | Delete I Mew Save

Trigger to be Deleted Selected in the Manage Triggers List View

3. Click <Delete> to permanently delete the trigger. Note: You can make the trigger inactive instead of
deleting it if you want to keep the trigger set up but not use it.
4. The trigger is deleted and no longer displayed in the Manage Triggers list view.
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Manage ] Test ] Histomy ]
Triggers
An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria_
Is | Trigger —_— Temgplate | Wrapper | Template
Aciive| 1D e escrnten ID ID__) Type |Errors ﬂ
1 test trigger my first trigger 9040 10001 3 &
= 2 Mew open account ‘welcome New account holder text 10001 10001 3
OB recreste open welcome trigger 10001 10001 3
O 23 late charge trigger Transaction 10101 10001 3
8 Test 1 Test 1 9040 10001 3
E: o test 2 test 2 9040 10001 3
[ (o Test3 Test3 5040 10001 3
O n Test4 Test4 9040 10001 3 e
[ 12 Tests Test5 5040 10001 3 —
0 3 Testh Test6 9040 10001 3
O (4 Test7 Test7 5040 10001 3
O s Test Test 8 9040 10001 3
[ s Test9 Test9 5040 10001 3
BE: 7 Test 10 Test 10 5040 10001 3
[ ps Test 11 Test 11 9040 10001 3
] e Test 12 Test 12 8040 10001 3
O o0 Test 13 Test 13 5040 10001 3
O [ Amber Test Amber Test 5040 10001 3
0 GPS Test GPS Test 10001 1 3 ‘
Refresh Cop Edit Delete New Save
Trigger Removed from the Manage Triggers List View
Back to Top
See also:
Activate a Trigger
Manage Tab

Triggers Screen Details
Triggers Screen
Notification System
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Export Triggers

You can use both the Test tab and the History tab to export trigger data. These tabs allow you to save the data
from their test or history search to a file on your computer or network. The <Export Triggers> and <Export All>

buttons work the same on both tabs. There are two ways to export data from the Test and History tabs:

o Export Selected Triggers
o Export All Triggers

Export Selected Triggers
To export data for selected triggers on the Test or History tab, complete the following steps:
1. Perform a history search on the History tab or test the notification triggers on the Test tab.
2. Select the Triggers that you want to export the data for in the Triggers list view. In our example, we
selected Trigger 15.
3. Click the <Export Triggers> button to bring up the Save As dialog.

Manage I Test HiM|

| Thursday . January 19,2017 [ |

22 1/19/2017 8:47 PM 11972017

2 1/19/2017 8:47 PM 11972007 0002000008 1
22 1/19/2017 3:47 PM 1197217 0002000007 1
22 1/19/2017 8:47 PM 11972007 0002000007 1
22 1/19/2017 3:47 PM 11972017 0002000003 1
22 1/19/2017 8:47 PM 11972007 0002000006 1
22 1/19/2017 3:47 PM 11972017 0002000001 1
22 1/19/2017 8:47 PM 11972017 0002000002 1
23 1/19/2017 3:47 PM 11972017 0002000004 1

Triggers
Failed Triggerld Ingert Date TransmissionDate TriggerRunTime MumCfAccounts MumCfNotifications Emraor "~
1/19/2017 8:47 PM 1/19/2017 0 0
] 16 1/19/2017 8:47 PM 1/19/2017 00:00:00 0 0
| 17 1/19/2017 8:47 PM 1/19/2017 00:00:00 1} 0
] 18 1/19/2017 8:47 PM 1/19/2017 00:00:00 0 0
[ 19 141972017 8:47 PM 141952017 00:00:00 0 0
] 22 1/18/2017 8:47 PM 141972017 00:00:00 10 10
[ 23 1/19/2017 8:47 PM 141972017 00:00:00 5 5
1] 24 1/18/2017 8:47 PM 1/19/2017 00:00:00 3 W
Accourt Details
Trigger Id Insert Date TransmizsionDate Account Motifications Sent Emors "~

L

I:l Export Triggers |I| Export All l,

<BExport Triggers> Button on the History Tab

4. Navigate to the folder that you want to save the file to.

Last updated: 2/17/2021
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M Save As
T 2 v ThisPC » Documents v & Search Documents 2
Organize * Mew folder S (7]
& Downloads *  Name Date modified Type ™
= Recent places ; g :
Custom Office Templates 2727207 11:13 AM File fold:
. My Data Sources 2220410024 AM  File fold
1M This PC 5 . I :
My HelpAndManual Projects 2727725714 AM File fold:
jm Desktop : : i i -
. My Projects 4/6/2017 11:41 AM File fold:
= Documents ! b ]
, Outlook Files 4472017 .24 AM File fold: ,,
4 Downloads
it LU 4 >
File name: v
Save as type: | C5V files (*.csv) v
« Hide Folders Save Cancel
Save As Dialog
5. Enter a name for the file in the File name: field.
6. Click <Sawe> to sawe the file.
M Save As
T LE » ThisPC » Documents v & Search Documents 2
Organize = Mew folder SElE, (7]
4 Downloads e Mame Date modified Type ™
| Recent places gogsE eERET e = ; :
: Custom Office Ternplates 272727 11:13 AM File fold,
- My Data Sources 222014 10:24 AM  File foldi
(M This PC " _ SR = _
My HelpAndManual Projects 272772015 714 AM File fold:
iz Desktop : R e :
My Projects 4/6/2017 11:41 AM File fold
‘| Documents ) - !
, Outlock Files 4/4/2017 T:24 AM File fold: ,
4 Downloads
<A v < >
File name: | ExportTriggers v
Save as type: | C5V files (*.csv) W
« Hide Folders save Cancel

<Save> Button on the Save As Dialog
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7. The file is saved in the selected folder.

Back to Top
Export All Triggers
To export data for all of the triggers on the Test or History tab, complete the following steps:
1. Perform a history search on the History tab or test the notification triggers on the Test tab.
2. Click the <Export All> button to bring up the Save As dialog.
Manage | Test History |
| Thursday . January 19,2017 [E~ | | Get History
Triggers
Failed Triggerld InsetDate TransmissionDate TriggerRunTime MumCfAccounts MumCfNotifications Emar ~
1/19/2017 8:47 PM 1/19/2017 0 0
] | 1/19/2017 8:47 PM 1/19/2017 00:00:00 0 0
O |17 1/19/2017 8:47 PM 1419/2017 00:00:00 0 0
O [ 1/19/2017 8:47 PM 1/19/2017 00:00:00 0 0
O (19 1/19/2017 8:47 PM 14192017 00:00:00 0 0
O |2 1/19/2017 8:47 PM 1/19/2017 00:00:00 10 10
O |z 1/19/2017 8:47 PM 14192017 00:00:00 5 5
O |24 1/19/2017 8:47 PM 14192017 00:00:00 3 v
Accourt Details
Trigger Id InsertDate TransmissionDate Accournt Matfications Sent Emors ~

1/19/2017 3:47 PM

22 1/19/2017 8:47 PM 11972017 0002000008
22 1/19/2017 3:47 PM 1/19/2017 0002000001
2 141972017 8:47 PM 141972017 0002000007
22 1/19/2017 8:47 PM 11972007 0002000003
22 1/19/2017 3:47 PM 11972017 0002000005
22 1/19/2017 8:47 PM 11972007 000200000
22 1/19/2017 3:47 PM 1/19/2017 0002000002
23 1/19/2017 8:47 PM 11972007 0002000004

W

Export Triggers |I| Export All ||

3. Navigate to the folder that you want to save the file to.

<Export All>Button on the History Tab
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M Save As
T 2 v ThisPC » Documents v & Search Documents 2
Organize * Mew folder S (7]
& Downloads *  Name Date modified Type ™
= Recent places ; g :
Custom Office Templates 2727207 11:13 AM File fold:
. My Data Sources 2220410024 AM  File fold
1M This PC 5 . I :
My HelpAndManual Projects 2727725714 AM File fold:
jm Desktop : : i i -
. My Projects 4/6/2017 11:41 AM File fold:
= Documents ! b ]
, Outlook Files 4472017 .24 AM File fold: ,,
4 Downloads
it LU 4 >
File name: v
Save as type: | C5V files (*.csv) v
« Hide Folders Save Cancel
Save As Dialog
4. Enter a name for the file in the File name: field.
5. Click <Sawe> to sawe the file.
M Save As
T LE » ThisPC » Documents v & Search Documents 2
Organize = Mew folder SElE, (7]
4 Downloads e Mame Date modified Type ™
| Recent places gogsE eERET e = ; :
: Custom Office Ternplates 272727 11:13 AM File fold,
- My Data Sources 222014 10:24 AM  File foldi
(M This PC " _ SR = _
My HelpAndManual Projects 272772015 714 AM File fold:
iz Desktop : R e :
My Projects 4/6/2017 11:41 AM File fold
‘| Documents ) - !
, Outlock Files 4/4/2017 T:24 AM File fold: ,
4 Downloads
<A v < >
File name: | ExportTriggers v
Save as type: | C5V files (*.csv) W
« Hide Folders save Cancel

<Save> Button on the Save As Dialog
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6. The file is saved in the selected folder.

Back to Top

See also:
Perform a History Search
Test Notification Triggers
History Tab
Test Tab
Triggers Screen Details
Triggers Screen
Notification System
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Modify a Trigger

To modify (edit) a trigger using the Manage tab on the Notification Triggers screen:

1. Locate the trigger that you want to modify in the Manage Triggers list view.

2. Click on the trigger to highlight it.

Manage l Test ] Histary ]
Triggers
An account will only be sent one notification per day. This will be the first trigger in the list that they meet the criteria.

ls've Trilnger Name TERTTRITY Terrluslate \"J’ralt[;;per Tg]_r;;l:te i I_|
O e Mew open account wielcome MNew account holder text 10001 10001 3 =
|:| 3 recreate open welcome trigger 10001 10001 3
I:‘ 23 |ate charge trigger Transaction 1010 10001 3
] Test 1 Test 1 5040 10001 3
i test 2 test 2 5040 10001 3
g o Test3 Test3 5040 10001 3
O [ Testd Test4 9040 10001 3
O 1z Testh Testh 5040 10001 3 -
[ 3 Testb Testb 9040 10001 3 =
] h4 Test 7 Test7 5040 10001 3
[ s Test8 Test 8 5040 10001 3
] e Test9 Test9 5040 10001 3
a 7 Test 10 Test 10 5040 10001 3
1 s Test 11 Test 11 5040 10001 3
[ (= Test 12 Test 12 9040 10001 3
] 120 Test 13 Test 13 5040 10001 3
[ (21 Amber Test Amber Test 5040 10001 3

| 0 GPS Test GPS Test 0001 1 2 |
0 GPS Test Copy GPS Test Copy 10001 1 3 ¥
Refresh Copy Edit | Delete MNew Save

Trigger Selected in the Manage Triggers List View

3. Click <Edit> to open the Trigger Definition Builder dialog with data for the selected trigger loaded.

© 2021 GOLDPoint Systems.
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o Trigger Definition Builder ==
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name: GPS Test Template | 10001) Test text template b
Description | GPS Test Wrapper | 1) Test Text Wrapper e
Release Time |12:00:00 AM 3 Time Out (Minutes) 3.00 3
Field Selection l Logic ] Fiun Frequency ] SOL Preview ]
Main Record  |CFLN v
=-[#]CFLN - Loan Master ~ Accourt Type Loan w
[ _1CFLT - Loan Tax And Statistical Record
[¥|CFPO - Loan Payoff Search Record Tree Search Cumment Record Account # Field | LN1DUE "]
-[_]C50T - Loan Origination Tracking — -
-[ICSPP - Personal Property Field Description Fields Display Name
#-[_]CSQD - Contact Queus Data Record [] GPSRPS_ARCHIVE_DRO... FIRST_DUE_DATE_LN1DUE CFLM.LN1DUE
--[_|CSRE - Insurance Tracking [] GPSRPS_ARCHIVED
EFX;H - Collection History Record [] GPSRPS_DATE_ARCHIV...
~_|FPAT - “Ancilary Products [[] GPSRPS_DATE_LOADED
- [_|FPA3- '.-'-'xCCOL?I‘It |de.,|'|ti‘fier Codes [ LN16CL £SO Loan
~[_]FPAD - Analysis Projection [ LN16GA Loan Guarantee Amount
E Egiﬁ ‘2”3“'“'38“"3” ACH Payments ] LN18NC PM16 Pt Makes Loan |
SIS A0S Eoances ] LN16OP Option First Paymert
-[_|FPB5 - *PM5 Billing ] LN1sPY P
-.[_|FPBA - “Account Bankruptoy Info Rec [ LN16RP = aze; — erP
-[_|FPBK - Bankruptcy Account Sedifcrng o
[ FPBR - “Billng/Statement Record L LN16RT EM16Tna At
- [CIFPBU - “Credt Reporting LN1DUE First Due Date
[ _]FPCF - “Loan Collateral Information Q I IROE Dzt Ok et Bore Holl
~[IFPCM - Account Alett Record v | < i i 3 < 3
Cancel Save

Selected Trigger Loaded on the Trigger Definition Builder Dialog

4. Modify any of the fields on the Trigger Definition Builder dialog for the trigger.

5. You can add or remowe fields on the Field Selection tab. You can add, remowe, or edit the logic on the
Logic tab. You can change when the trigger is scheduled to run on the Run Frequency tab. And you
can preview any of the changes you have made on the SQL Preview tab and in the Preview Notification
section of the Logic tab. For our example, we are going to add another Loan Master field, CSOT - Loan
Origination Tracking, to our trigger by simply checking the field on the Field Selection tab.

6. After you have made all of your modifications, click <Save> to save your changes to the selected
trigger and return to the Manage tab of the Triggers screen. Note: You must also click <Sawe> on the
Manage tab of the Triggers screen to save the changes that you have made.
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asl Trigger Definition Builder = A=
Trigger Data Notification Data
ID: 0 Is Active Type 3) Text Message v
Name GPS Test Template  10001) Test text template M
Description  |GPS Test Wrapper | 1) Test Text Wrapper Lt
Release Time 12:00:00 AM Time Out (Minutes) 3.00 ':
Field Selection l Lagic ] Run Frequency ] SOL Preview ]
Main Record |CFLN W
=-[¥]CFLN - Loan Master ~ Account Type | Loan v
-.[ JCFLT - Loan Tax And Statistical Record
[¥|CFPO - Loan Pa‘_.'Dﬂ— Search Record Tree Search Cument Record Account # Field | LN1DUE v
CS0T - Loan Origination Tracking - -
1_|CGPP - Personal Property Field Description Fields Display Name
[5G0 - Contact Queus Data Record [] GPSRPS_ARCHIVE_DRO... FIRST_DUE_DATE_LN1DUE CFLN.LN1DUE
-.[_|CSRE - Insurance Tracking [] GPSRPS_ARCHIVED
--[_|F2QH - Collection History Record [[] GPSRPS_DATE_ARCHIV...
- [JFPAT - *Ancillary Producis ] GPSRPS_DATE_LOADED
[ JFPA3 - *Accourt Identifier Codes Oiniect SO0 Loan
~[_]FPAD - Analysis Projection [ LN16GA Loan Guarantee Amount
E EE?S'?“EWEB'-T” ACH Payments ] LN1BMC PM15 Pt Makes Loan |
S elnces ] LN16OP Option First Payment
-[_|FPB5 - *PM5 Billing ] LN16PY e
--[_|FPBA - Account Bankruptcy Info Rec [ Lu1sRe = a?; i erP
--[_|FPBK - Bankruptcy Accourt e g oW
[ ]FPER - *Biling/Statement Record L] LN1BRT P16 Loan Rate
- [CIFPBU - “Credit Reporting LNTDUE First Due Date
[ C]FPCF - *Loan Collateral Information Q LNTROL Date Cf First Rate Roll
g Ef(_:rf' -_Ac:coent_ﬁ.lert Sl o | | i PR - . S
Cancel | Save |
Changes Made to Trigger
Back to Top
See also:
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Perform a History Search

You can use the History tab to view notification trigger history. This allows you to see what trigger was used to
send a notification to any client on any day in the past. To perform a history search using the History tab on

the Notification Triggers screen:

1. Enter or use the Calendar icon to select the date that you want history results for in the History Date
field.
2. Click the <Get History> button to perform a search of the history for the date entered.

Manage I Test HiSlDl}'I

| Thusday . January 19,2017 [~ ||| Get History |

T

Failed Triggerld InsertDate TransmissionDate  TriggerRun Time MumOf Accounts MumOfNotifications  Emmor

Account Details
Trigger Id Insert Date Transmission Date Account Motifications Sent Emors

Export Trigoers Export Al

<Get History>Button on the History Tab

3. The results of the search are displayed on the History tab. You can see the triggers that ran for the
selected date in the History Triggers list view.

4 And you can see the accounts that were sent a notification for the various triggers in the History
Account Details list view. Note: If you want to save the results from your search, you can export the
data from the search.
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Manage | Test Himlfl

| Thursday . January 19,2017 [~ | | Get History

Triggers
Failed Triggerld Insert Date TransmissionDate TriggerRun Time NumOfAccounts MNumCf Motifications Emor "~
1/19/2017 8:47 PM 141952017 00:00:00 ] 0
] 16 1/18/2017 8:47 PM 171972017 00:00:00 0 0
| 17 1/18/2017 8:47 PM 171972017 00:00:00 0 0
] 18 1/19/2017 8:47 PM 1/19/2017 00:00:00 0 0
| 19 1/18/2017 8:47 FM 1/19/2017 00:00:00 0 0
] 2 1/19/2017 8:47 PM 171972017 00:00:00 10 10
[ 23 1/19/2017 8:47 PM 141952017 00:00:00 5 5
1] 24 1/18/2017 8:47 PM 1/19/2017 00:00:00 3 3 v
Account Details
Trigger Id InsertDate TransmissionDate Account Motifications Sent Emors ~
1/19/2017 8:47 PM 1/19/2017 DD0Z0D0D0T 1
22 141972017 8:47 PM 141952017 0002000008 1
22 1/19/2017 8:47 PM 141952017 0002000000 1
2 1/19/2017 8:.47 PM 1/19/2017 0002000007 1
22 11972017 8:47 PM 141952017 0002000003 1
22 1/19/2017 8:47 PM 1/19/2017 0002000006 1
2 1/19/2017 8:.47 PM 141972017 0002000007 1
22 141972017 8:47 PM 141952017 0002000002 1
23 1/19/2017 8:47 PM 141952017 0002000004 1 v
| Export Triggers | | Export All |
Results of History Search Displayed on History Tab
Back to Top
See also:
Export Triggers
History Tab

Triggers Screen Details
Triggers Screen
Notification System
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Test Notification Triggers

You can use the Test tab to see what accounts would have received a notification based on how your triggers
are set up if the triggers had been processed in the afterhours the night before. To test all of the triggers
currently set up for your institution using the Test tab on the Notification Triggers screen:

1. Navigate to the Test Tab.
2. Click <Test Triggers> to run the test.

Manage  Test | Hiztory |

e

Triggers

Failed Triggerld InsertDate TransmissionDate TriggerRunTime MNumOf Accounts MNumOf MNotifications  Emor

Trigger Id InsertDate TransmissionDate Account Notifications Sent Ermors

Export Triggers Export All

<Test Triggers>Button on the Test Tab

3. The results of the test are displayed on the Test tab. You can see the triggers that ran in the Test

Triggers list view.
4. And you can see the accounts that would have been sent a notification based on the various triggers
in the Test Account Details list view. Note: If you want to save the results from the test, you can

export the data from the test.
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Manage Test | Hist{:ryl

Triggers

Test Triggers

Failed Triggerld InsertDate

Transmission Date

TriggerRun Time

MumOf Accounts

MumOf Notifications Error s

1/29/,2017 00:00:00 0 0
] |16 14292017 00:00:00 0 0
1 117 1/29/2017 00:00:00 2 2
[1 |18 14292017 00:00:00 0 0
O (19 14292017 00:00:00 0 0
0 |22 14292017 00:00:00 3 4
1 |23 142972017 00:00:00 1 1
0 |24 129,207 00:00:00 6 6 W
Account Details
Trigger Id Insert Date TransmissionDate Account Natifications Sent Emors ~

1/29/2017 0005010008
17 1/29/2017 0003010006
2 1292017 0002000009 2
2 1/29/2017 0002000007
2 1/29/2017 0002000002
23 1/29/2017 0002000003
4 1/25/2017 0002000004 1
24 1/29/2017 0002000001 1 v
Export Triggers | | Export All
Tested Triggers Displayed on Test Tab
Back to Top
See also:
Export Triggers
Test Tab

Triggers Screen Details
Triggers Screen
Notification System
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Wrappers Screen

Use the Notification Wrappers screen to create, modify, or delete notification wrappers. You can also use this
screen to view the notification wrappers set up for your institution, search for a specific wrapper, activate
inactive notification wrappers, and to render a test wrapper to ensure that the header, footer, etc. of a wrapper
have been set up correctly.

Wrappers are the institution branding that is applied to the notifications. Wrappers display your institution's
logos, advertising, and selected wording in the header and footer of the notification.

How To Items
This screen allows you to:

e Access a wrapper on the Detail tab

e Activate an inactive wrapper

e Create a new wrapper

e Copy a wrapper to create a new wrapper
e Delete notification wrappers

e Modify or view an existing wrapper

e Render a test wrapper

e Search for a wrapper

e Upload a wrapper

e Use parameters in a wrapper

Additional Information

For an example of this screen and definitions of each of the fields on this screen, see the Natification
Worappers Screen Details section.

This screen is accessed by going to Notification > Wrappers in the CIM GOLD tree view.

Summary | Detail |
D Description Show only Active and Future Wrapper Templates

Type W | Search |
Active] 1D | Type Effective Date | Description | Changed By | Date/Time Modified D

12 - HTML Email 05117/2016 Basic Wrapper TURTLE 08/29/2016 13:15:00 PM

13-Text Message 0512016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM

10001 3 - Text Message = 05192016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM
Test Copy Delete Create New Save Changes

Notification Wrappers Screen, Summary Tab
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Summary  Detad
Previous Mesxt
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed I Time Changed
S A 219017 17+
— Temn@gokdporisydans do [] Loan Origination A ASHLEYS (04/21/2017 08:17:01
[0 Loan Servicing
Reply To Replies@goldpointsystems.com D Internet Origination
Group 1D 0 Is Active [ Collections W
Parameter Header
#COMPANY_NAME GOLDPair 1EOICTYPE html= A
mil>
#CUSTOMER_CARE_EMAIL heads
#CUSTOMER CARE EMAIL TEXT <title=GOLDPoint Systems<Aitle>
= = = </head>
#GOLD_ACCOUNT_CENTER hitps:llgeld | <body bacolor="Hededed" style="margin: 0; padding: 0:">
e el CERE R https:icolde | 4 ble celpadding="0" border="0" bacolor="Hededsd" height="100%" wicth="100%">
#PHONE <>
<td valign="top">
<table width="600" style="margin: auto;">
¥
Footer
<br /=br /= A
Thank you for choosing <a href="http:/Awww timefinancing.com" style="color: #7960 cursor pointertext-
decoration underine">GOLDPoint Systems</a>
<br /z<br /2
Kindest Regards.<br />
GOLDPoint Systems<br/>
<br /a<br />
Find your local branch by visiting <a href="http//www goldpointsystems com" style="color: #f%60a;cursorpointer text-
decoration underline " www goldpointsystems com</a=
< > ¥
Add Parameter Delete Parameter
Test Copy Delete Create New Save Changes

Notification Wrappers Screen, Detail Tab

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification System
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Notification Wrappers Screen Details

Use the Notification Wrappers screen to create, modify, or delete notification wrappers. You can also use this
screen to Mew the notification wrappers set up for your institution, search for a specific wrapper, activate
inactive notification wrappers, and to render a test wrapper to ensure that the header, footer, etc. of a wrapper
have been set up correctly. Wrappers are the institution branding that is applied to the notifications. Wrappers
display your institution's logos, advertising, and selected wording in the header and footer of the notification.

To learn more about the fields and buttons available on the Notification Wrappers screen, see the following
tabs:

e Use the Summary tab of the Notification Wrappers screen to view the notification wrappers set up for
your institution. You can also use this screen to delete notification wrappers, activate inactive

notification wrappers, and to access wrappers on the Detail tab.

e Use the Detail tab on the Notification Wrappers screen to create, modify, or delete notification
wrappers. You can also use this screen to render a test wrapper to ensure that the header, footer, etc.
of a wrapper have been set up correctly.

Summary | Detail |

D Description Show only Active and Future Wrapper Templates
Type W | Search |
Active] ID | Type Effective Date | Description | Changed By | _DateTime Modified [ |

12 - HTML Email 0B1772006 Basic Wrapper TURTLE 08/2%2016 13:15:00 PM

13- Text Message  051W2016 Test Text Wrapper TURTLE 04132017 12:38:13 PM

10001 3 - Text Message = 051972016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM

Test Copy Delete Create MNew Save Changes

Notification Wrappers Screen, Summary Tab
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Summary  Detad
Previous Mesxt
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed I Time Changed
e A 12017 0317
— Temn@gokdporisydans do [] Loan Origination A ASHLEYS (04/21/2017 08:17:01
[0 Loan Servicing
Reply To Replies@goldpointsystems.com D Internet Origination
Group 1D 0 Is Active [ Collections W
Parameter Header
#COMPANY_NAME GOLDPair 1EOICTYPE html= A
ml>
#CUSTOMER_CARE_EMAIL heads
#CUSTOMER CARE EMAIL TEXT <title=GOLDPoint Systems<Aitle>
= = = </head>
#GOLD_ACCOUNT_CENTER hitps:llgeld | <body bacolor="Hededed" style="margin: 0; padding: 0:">
e el CERE R https:icolde | 4 ble celpadding="0" border="0" bacolor="Hededsd" height="100%" wicth="100%">
#PHONE <>
<td valign="top">
<table width="600" style="margin: auto;">
¥
Footer
<br /=br /= A
Thank you for choosing <a href="http:/Awww timefinancing.com" style="color: #7960 cursor pointertext-
decoration underine">GOLDPoint Systems</a>
<br /z<br /2
Kindest Regards.<br />
GOLDPoint Systems<br/>
<br /a<br />
Find your local branch by visiting <a href="http//www goldpointsystems com" style="color: #f%60a;cursorpointer text-
decoration underline " www goldpointsystems com</a=
< > ¥
Add Parameter Delete Parameter
Test Copy Delete Create New | |Save Changes

Notification Wrappers Screen, Detail Tab

Back to Top

See also:

Notification Wrappers Screen
Detail Tab

Summary Tab
Notification System
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Summary Tab

Use the Summary tab of the Notification Wrappers screen to view the notification wrappers set up for your
institution. You can also use this screen to delete notification wrappers, activate inactive notification wrappers,
and to access wrappers on the Detail tab.

Wrappers are the institution branding that is applied to the notifications. Wrappers display your institution's
logos, advertising, and selected wording in the header and footer of the notification.

See the following example of this screen followed by field and button descriptions.

Summary | Detail |
n] Description Show only Active and Future Wrapper Templates
Type W ! Search :
Active| ID | Type | Effective Date | Description | Changed By | _Date/Time Modified | |
12 - HTML Email 05117/2016 Basic Wrapper TURTLE 08/29/2016 13:15:00 PM
13-Text Message  O132016 Test Text Wrapper TURTLE 04132017 12:38:13 FM
10007 3- Text Message = 05/13/2016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM
Test Copy Delete Create Mew | Save Changes

Field Descriptions

Notification Wrappers Summary Tab

ID

Enter the identification number of the wrapper template to display that
template in the Wrappers Summary list view. Entering a partial
identification number displays all templates that have those same
numbers.

Type

Select the format type (HTML or text) of the wrapper template to
display all wrapper templates that match the selected format type in

the Wrappers Summary list view.

Description

Enter a partial or full description of the wrapper template to display all
wrapper templates that contain that description in the Wrappers

Summary list view.

Show Only Active and Future
Wrapper Templates

Check this field to display only currently active wrapper templates and
the wrapper templates that will activate in the future in the Wrappers
Summary list view. If this field is left blank, all templates are displayed
whether they are active or inactive.

Last updated: 2/17/2021
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Wrappers Summary list view

The Wrapper Summary list view displays the wrapper templates set
up for your institution. If you check the Show Only Active and Future
Wrapper Templates field, only the currently active templates and the
templates that will activate in the future are displayed. If the Show
Only Active and Future Wrapper Templates field is left blank, all
templates are displayed.

The following columns display information in the Wrapper Summary
list view and can be used to sort:

e Active: Displays whether or not the wrapper template is active.
This column contains a check if the wrapper is active.

¢ |D: Displays the identification number of the wrapper template.

e Type: Displays the format type of the wrapper (HTML or text).

e Effective Date: Displays the date when the wrapper template
became effective or will become effective (start being sent).

e Description: Displays a description of the wrapper.

e Changed By: Displays the name of the user who last modified
the wrapper template.

o Date/Time Modified: Displays the date (in MMDDYYYY
format) and time (in HHMMSS format in a 24-hour clock format)
when the user in the Changed By column modified the wrapper
template.

Button Descriptions

Back to Top

<Test>

Click this button to render a test wrapper to ensure that the header,
footer, parameters, etc. of a wrapper have been set up correctly.

<Copy>

Click this button to copy the format of the current wrapper template to
create a new wrapper.

<Delete>

Click this button to delete the wrapper template currently selected in
the Wrappers Summary list view.

<Create New>

Click this button to load a blank template on the Detail tab.

<Save Changes>

Click this button to save any change made to the Notification
Wrappers screen.

Back to Top

© 2021 GOLDPoint Systems.
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See also:
Notification Wrappers Screen
Notification Wrappers Screen Details
Notification System
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Detail Tab

Use the Detail tab on the Notification Wrappers screen to create, modify, or delete notification wrappers. You
can also use this screen to render a test wrapper to ensure that the header, footer, etc. of a wrapper have been
set up correctly.

Wrappers are the institution branding that is applied to the notifications. Wrappers display your institution's
logos, advertising, and selected wording in the header and footer of the notification.

See the following example of this screen followed by field and button descriptions.

Summary  Detai 1
Previous Mext
Virapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originataors Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed Time Changed
Sl s Team@goldpointsystems com [] Lean Origination ~ ASHLEYJ 04/21/2017 08:17:01
[ |Loan Servicing
Reply To Replies@goldpointsystems.com D Internet Origination
Group 1D 0 le Active I:‘ Collections w
Parameter Header
HSCOMPANY_NAME GOLDFair jTElJOICTYPE html ~
=html>
#CUSTOMER_CARE_EMAIL <head>
HCUSTOMER CARE EMAIL TEXT <title>GOLDPoint Systems<Aitle>
5 = = </head>
#GOLD_ACCOUNT_CENTER hitps://gold <body bacolor="#ededed" style="margin: 0; padding: 0;">
ACC C o
LR R e ] https:looldr | 4 e celpadding="0" border="0" bacolor="Hededsd" height="100%" wicth="100%">
H#PHONE >
<d valign="top">
<table width="600" style="margin: auto;"> o
Footer
<br /=<br /> ~
Thank you for choosing <a href="http:/Awww timefinancing com" style="color: #f9360a cursor pointer text-
decoration underiine " >GOLDPoint Systems</a>
<br /a<br />
Kindest Regards,<br />
GOLDPoint Systems<br/>
<br Sx<br /
Find your local branch by visting <a href="http ./ www.goldpointsystems com” style="color: #{$60a;cursor;pointerext-
decoration :underline">www goldpointsystems.com</a>
<Ad>
<Ars
< > o
Add Parameter Delete Parameter
Test Copy Delete Create New ;Ea;d;anges"i

Notification Wrappers Detail Tab

Field Descriptions

Wrapper ID Enter the identification number for the wrapper template in this field. If
you selected a template on the Summary tab, this field displays the
identification number for the selected notification wrapper template.

You can load a specific wrapper template onto this screen by
searching for that template on the Summary tab and double-clicking

on the template in the Wrappers Summary list view.

© 2021 GOLDPoint Systems. Last updated: 2/17/2021



322 Notification System

Wrapper Type

Select the format type of the notification that the wrapper will be
attached to (HTML Email or Text Email) from this drop-down list.

Effective Date

Enter the date when the notification wrapper should become effective
(start being used). Enter the date using MM/DD/YYYY format, or use
the drop-down calendar to select the date.

Description

Enter a description of the wrapper in this field. Try to be descriptive so
that others can easily tell the purpose for this wrapper when it is listed

in the Wrappers Summary list view on the Summary tab.

Send As

Enter the email address (e.g., Team@GOLDPointsystems.com) to be
used to send natifications in this field. This is the email address that
users will see as the sender of the notification in their Inbox.

Reply To

Enter the email address (e.g., Replies@GOLDPointsystems.com)
that emails will be sent to when a user replies to the notification in
this field.

Group ID

Enter the identification number of the group used for wrappers in this
field.

Is Active

Check this field to activate the wrapper. If this field is not checked, the
wrapper will not be active and will not appear in the Wrappers
Summary list view on the Summary tab if the Show Only Active and
Future Wrapper Templates field is checked.

Originator list view

The Originators list view displays the originating systems that can be
used for the notification wrapper template. Check the Use box next to
the originating system that you want to use for the template.

This can enable you to tie specific templates to loan origination, loan
senicing, etc. For example, your institution can use a different
template with a different wrapper for origination and loan senvicing. The
template for origination might include a wrapper with adwertising while
the template for loan senicing does not. And the system can
automatically use the correct template with the correct wrapper
depending on the system that is sending the notification.

The following columns display information in the Originators list view:
e Use: Use this checkbox to select the originating system for the
notification.
e Originator: Displays the originating systems that can be tied to
the notifications.

Change History list view

The Change History list view displays who has modified the wrapper
template and when they modified it.

Last updated: 2/17/2021
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The following columns display information in the Change History list
view and can be used to sort:
e Changed By: Displays the name of the user who last modified
the wrapper.
e Date Changed: Displays the date (in MMDDYYYY format)
when the user in the Changed By column modified the wrapper.
e Time Changed: Displays the time (in HHMMSS format in a 24-
hour clock format) when the user in the Changed By column
modified the wrapper.

Parameter list view

The Parameter list view displays the parameters set up for the
wrapper. The program substitutes a specified parameter whenever
<parm:#PARAMETER> is entered in the code where PARAMETER is
the parameter name. Using the Parameter list view you can add new
parameters and determine their value. The <Add Parameter> and
<Delete Parameter> buttons are used to modify this list view.

The following columns display information in the Parameter list view:
e Parameter: Displays the name of the parameter. This is the
name used when entering a parameter into the code for the
wrapper.
e Value: Displays the value assigned to the parameter.

Header

Enter the code and text to be used in the header of the wrapper in this
field. In this field you can specify the font, style, image inclusion,
wording, etc. of the wrapper heading.

The following special characters entered in the text of the wrapper
could interfere with how the wrapper is displayed in an HTML browser:
(&), (<), (), (), and (). The program will substitute the specified
parameter whenever <parm:#PARAMETER> is entered in the code
where PARAMETER is the parameter name.

Footer

Enter the code and text to be used in the footer of the wrapper in this
field. In this field you can specify the font, style, image inclusion,
wording, etc. of the wrapper footer.

The following special characters entered in the text of the wrapper
could interfere with how the wrapper is displayed in an HTML browser:
(&), (<), (), (), and ("). The program will substitute the specified
parameter whenever <parm:#PARAMETER> is entered in the code
where PARAMETER is the parameter name.

Back to Top
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Button Descriptions

<Previous> Click this button to load the previous wrapper. The previous wrapper is
the wrapper whose identification number comes right before the
currently displayed wrapper's identification number.

<Next> Click this button to load the next wrapper. The next wrapper is the
wrapper whose identification number comes right after the currently
displayed wrapper's identification number.

<Add Parameter> Click this button to add a new parameter to the Parameter list view.
<Delete Parameter> Select a parameter in the Parameter list view and click this button to

delete the parameter.

<Test> Click this button to render a test wrapper to ensure that the header,
footer, parameters, etc. of a wrapper have been set up correctly.

<Copy> Click this button to copy the format of the current wrapper template to
create a new wrapper.

<Delete> Click this button to delete the wrapper currently displayed on the
Detail tab.

<Create New> Click this button to load a blank wrapper template on the Detail tab.

<Save Changes> Click this button to save any change made to the Noatification

Wrappers screen.

Back to Top

See also:
Notification Wrappers Screen
Notification Wrappers Screen Details
Notification System
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Access Wrapper on Detail Tab

To access a wrapper template on the Detail tab using the Summary tab:

1. Perform a search for the wrapper template on the Summary tab.
2. Select a template from the Wrappers Summary list view.

Summary | Detai |

ID Dlescription Show only Active and Future Wrapper Templates
Type W Search
Active| 1D | Type Effective Date | Description | Changed By | DateiTime Modified | |
12 - HTML Email 051772016 Basic \Wrapper TURTLE 08/2972016 13:15:00 PM
13- Text Message | 05192016 Test Text Wrapper TURTLE 0411372017 12:38:13 PM
10007 3 - Text Message = 05/19/2016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM
10002 2 - HTML Email 016 Test Basic \Wrapper ASHLEYJ 04/21/2017 09:23:26 AM
Test Copy Delete Create New Save Changes

Template Selected in Wrappers Summary List View

Double-click on the wrapper template to load the selected template on the Detail tab.

Summary  Detad ]
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Efective Date | 05/17/2016
Qriginators Change History
Description Test Basic Wrapper Use | Originator [] Changed By |  DateChanged |  Time Changed
igi A 12112017 09170
Send As Team@goldpointsystems com [0 Loan Origination A ASHLEYJ 04/21/2017 09:17:01
] Lean Servicing ASHLEYJ 042172017 09:23:26
Reply To Replies@goldpointsystems.com [ Internet Origination
Group 1D 0 Is Active D Collections w
Farameter Value Header
HCOMPANY_NAME GOLDFoint Systems ;‘SOICWPE html> A
H#CUSTOMER_CARE_EMAIL man;d’)
HCUSTOMER CARE EMAIL TEXT ditle>GOLDPoirt Systems<Aitle>
= = = </head>
#GOLD_ACCOUNT_CENTER hitps://goldpeint secure | <hody bgcolor="Hedaded" style="margin: 0; padding: 0:">
A e .
A0 MECUUNECENTER TECES ihitps: dpoidpoint secure <table cellpadding="0" border="0" bgcolor="Hededed" height="100%" width="100%">
#PHOMNE dr>
<td valign="top" >
<table width="600" style="margin: auto;">
v
Footer
<br f3<br /> ~
Thank you for choosing <a href="http .//www timefinancing.com” style="color: #f5360a;cursor:pointertexd-
decoration:.underine">GOLDPoint Systems</a>
<br /=<br />
Kindest Regards, <br />
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="http.//www goldpointsystems.com" style="color: #f360a cursor pointer fext-
decoration underine »www goldpoirtsystems.com</a>
<Ad>
<frs
£ > "
Add Parameter Delete Parameter
Test Copy Delete Create New | |Save Changes
Selected Wrapper Template Loaded on the Wrappers Detail Tab
© 2021 GOLDPoint Systems.
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4, Once the wrapper template is loaded onto the Detail tab, you can modify the wrapper, render a test
wrapper, and ensure that the header, footer, parameters, etc. of the wrapper have been set up
correctly.

Back to Top

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Activate Inactive Wrapper

Inactive wrapper templates are older templates that are no longer being used. To activate an inactive template
on the Notification Wrappers screen:

Uncheck the Show Only Active and Future Wrapper Templates field on the Summary tab to display all
of the wrapper templates that are active, set to become active, and inactive.
2. Perform a search for the template that you want to activate.

3. Select the inactive template from the Wrappers Summatry list view.

Summary | Detai |

D Description I [ Show only Active and Future Wrapper Templates I
Type ] Search
Active] 1D | Type Effective Date | Description | Changed By | DateTime Modified | |
12 - HTML Email 051772016 Basic \wrapper TURTLE 08/2%2016 13:15:00 PM
13- Text Message = 05/19/2016 Test Text Wrapper TURTLE 041372017 12:38:13 PM
10007 3 - Text Message = 05/1%/2016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM
[] 100022-HTML Email | 05172016 Test Basic \Wrapper ASHLEYJ 04/21/2017 09:23:26 AM

Test Copy Delete Create New | Sawve Chan
Inactive Wrapper Template Selected in Wrappers Summary List View

4. Double-click on the template to load the selected template on the Wrapper Detail tab.
Summary  Detai ]
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use | Originator |_| Changed By I Date Changed I Time Changed
igi A ] 1112017 09170
Send As e e R [] Loan Origination " ASHLEYJ 04/21/2017 0%:17.01
[ Loan Servicing ASHLEYJ 042112017 052326
Reply To Replies@goldpointsystems.com [ Internet Origination
Group 1D 0 [l Active [] Collections ¥]
Parameter Value Header
HCOMPANY_NAME GOLDFoint Systems ;‘EOICTYPE Ftml> ~
mi>
HCUSTOMER_CARE_EMAIL <head>
HCUSTOMER CARE EMAIL TEXT aitle>GOLDPoirt Systems</itle>
= = = </head>
HGOLD_ACCOUNT_CENTER https:/igoldpaint. secure <body bgcolor="#ededed" style="margin: 0; padding: 0;"s
FGOLD_ACCOUNT_CENTER TEXT  hitos:/goldpointsecure 41 celluadding="0" border-"0" bycolor-"tededed” height-"100%" wicth="100:">
HPHONE dr>
<td valign="top">
<table width="600" style="margin: auto;"> %
Footer
<br /=<br /> A
Thank you for choosing <a href="http ./ /www timefinancing.com" style="color: #f960a:cursorpointertexd-
decoration:underine " >GOLDPoint Systems</a>
<br /><br /=
Kindest Regards, <br /=
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="http://www goldpointsystems.com” style="color: #ff960a cursor:pointer text-
decoration underine" =www goldpoirtsystems .com</a>
<Ad>
<hrs
€ > ™
Add Parameter | | Delete Parameter
Test Copy Delete Create New Save Changes

Inactive Wrapper Template Loaded on the Detail Tab

© 2021 GOLDPoint Systems. Last updated: 2/17/2021



328 Notification System

5. Check the Is Active field to activate the template.
Summary  Detal ]
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Criginators Change History
Description Test Basic Wrapper Use | Originator |_| Changed By I Date Changed I Time Changed
igi A ] 12112017 0%:17:0
S TeniBaokpaitaylins foi ] Lean Origination ~ ASHLEYJ 0472172017 08:17.01
] Lean Servicing ASHLEYS 04/21/2017 09:23.26
Reply Ta Replies@goldpointsystems.com ] Internet Origination
Group 1D 0 Iz Active D Collections Y]
Parameter Value Header
#COMPANY_NAME GOLDFoint Systems ;‘EOICTYF‘E html> ~
mi
HCUSTOMER_CARE_EMAIL chead>
HCUSTOMER CARE EMAIL TEXT ditle>GOLDPoint Systems<Aitle>
= = = </head>
#GOLD_ACCOUNT_CENTER https://goldpeint. secure <body bgcolor="#ededed" style="margin: 0; padding: 0:">
HGOLD_ACCOUNT_CENTER TEXT  hitps:igoldpointsecure | . o1 dding="0" border="0" bacolor="adeded" height="100%" width="100%">
HPHONE dr
=td valign="top">
<table width="600" style="margin: auto:"> -
Footer
<br /=<br /> A
Thank you for choosing <a href="http //www timefinancing .com" style="color: #f560a;cursor pointer texd-
decoration:undedine " >GOLDPoint Systems</a>
<br /=<br />
Kindest Regards,<br /=
GOLDPaint Systeme<br/>
<br /3<br /=
Find your local branch by visiting <a href="http://www goldpointsystems.com” style="color: #f960a cursor:pointertext-
decoration underine" =www goldpoirtsystems .com</a>
<Ad>
<Ars
< > b
Add Parameter Delete Parameter
Test Copy Delete Create New ‘Save Changes|

Check the Is Active Field

6. Make any other needed modifications to the wrapper template and click <Sawe Changes> to sawe the
now-active wrapper template. Note: You can also render a test wrapper to ensure that the header,

footer, parameters, etc. of the wrapper have been set up correctly before you save the changes by
clicking the <Test> button.

Back to Top

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Create New Wrapper

To create a new wrapper template on the Notification Wrappers screen:

1. Click the <Create New> button in the lower, right-hand corner of the Summary tab or Detail tab.

Summary | Detail |

D Description Show only Active and Future Wrapper Templates
Type w | Search |
Active] ID | Type Effective Date | Description | Changed By | Date/Time Modified [ |

12 - HTML Email 05M17/2016 Basic \Wrapper TURTLE 08/25/2016 13:15:00 PM
13-Text Message 051972016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM
10001 3 - Text Message =~ 051972016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM

Test Copy Delete I Create MNew I Save Changes

<Create New > Button on the Summary Tab

2. Clicking the <Create New> button loads a blank template onto the Detail tab.

Summary  Detal ]

| Previous Next
Wrapper D 0 Wrapper Type v Effective Date v @
Originators Change History
Description Use | Originator |_| Changed By | Date Changed | Time Changed
Send As [] Loan Origination ~
[ Loan Servicing
Heplyilo [ Internet Origination
Group ID ls Active [J Collections Y]
Parameter Value m Header

FCOMPANY_NAME

HCUSTOMER_CARE_EMAIL

#CUSTOMER_CARE_EMAIL_TEXT

FGOLD_ACCOUNT_CENTER

#GOLD_ACCOUNT_CENTER_TEXT Footer
#PHOME

Blank Wrapper Template

3. Enter the information for the new wrapper template into the fields on the Detail tab. The Wrapper ID,
Wrapper Type, and Effective Date fields are required fields and must have information entered into
them in order to save the template or render a test wrapper.

4. When you have entered information into the required Wrapper ID, Wrapper Type, and Effective
Date fields, the <Test> button is enabled which allows you to render a test wrapper. After you have
entered information into the required fields and other fields (e.g., the Description field), the <Sawve
Changes> button is enabled allowing you to save the new wrapper template.
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Summary  Detad
Previous Mext
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed | Time Changed
ce e TeninGapldpairis s don [] Lean Origination ~ ASHLEY 04/21/2017 09:17:01
[ Lean Servicing
Reply To Replies@goldpointsystems.com I:l Internet Origination
Group ID 0 Iz Active [] Collections ]
Parameter Header
HCOMPANY_NAME GOLDPair Z!rEOICTYPE el ~
ml
#CUSTOMER_CARE_EMAIL <head>
H#CUSTOMER CARE EMAIL TEXT itle>GOLDPoint Systems<title>
= = = </head:>
#GOLD_ACCOUNT_CENTER hitps:ligold | <hody bacolor="Hadeded" style="margin: 0; padding: 0;">
HOBLD EOUNE IR TR hitps190/dF | 4o celpadding="0" border="0" bgcolor="Hededed” height="100%" width="100%">
HPHONE >
<td valign="top">
<able width="600" style="margin: auto;"> v
Footer
<br fx<br /s ~
Thank you for choosing =a href="http ./ Awww timefinancing.com" style="color: #f960a;cursorpointertext-
decoration:undeding">G0 LD Point Systems</a>
<br Sx<br />
Kindest Regards <br />
GOLDPoint Systems<br/>
<br /x<br />
Find your local branch by visiting <a href="http //www goldpointsystems.com" style="color: #7960a;cursorpointer text-
decoration:underine" >www goldpointsystems.com</a»
s
€ > o
Add Parameter Delete Parameter
Test Copy Delete Create New Save Changes

New Wrapper Template

5. Once you hawe entered in all of the information for your new template, render a test wrapper to ensure
that the header, footer, etc. of the wrapper have been set up correctly.

6. After you have ensured that everything is set up correctly, click <Save Changes> to activate and sawe
the new wrapper template. The new template will be activated on the system and added to the

Summary tab.
Summary | Detai |
D Description Show only Active and Future Wrapper Templates
Type W Search
Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified | |
12 - HTML Email 05/17/2016 Basic \Wrapper TURTLE 08/29/2016 13:15:00 PM
13- Text Message  05/19/2016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM
10001 3 - Text Message | 05/1%/2016 Test Text Wrapper TURTLE 03082017 14:38:06 PM
| 10002 2 - HTML Email | 05/1772016 Test Basic Wrapper ASHLEYJ 04/21/2017 09:23:26 AM |
Test Copy Delete Create New Save Changes
New Template Added to Wrappers Summary List View on the Summary Tab
Back to Top
See also:
Detail Tab
Summary Tab

Last updated: 2/17/2021
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Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Copy Wrapper

To create a new wrapper template by copying an existing template on the Notification Wrappers screen:

1. Click the <Copy> button on the Summary tab or Detail tab to bring up the Copy Wrapper dialog.
Summary  Detad 1
Previous Mead
Wiapper ID 100071 Wiapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use | Originator [] ChangedBy | _ DateChanged | Time Changed [ ]
Send fe [0 Loan Crigination -~ JONA 0517/2016 12:04:49 A
[0 Loan Servicing JONA 0517/2016 12:50:11
Hepiyilo [ Intemet Origination JONA 0511712016 12:54:55
Group 1D 1] ls Active |:| Caollections w JOMNA 05/17/2016 12:5622 W
Parameter Header
#COMPANY_NAME GOLDPair ;‘EOICTYF‘EHW ~
mi
#CUSTOMER_CARE_EMAIL chead>
SCUSTOMER_CARE EMAIL TEXT ille>GOLDFoirt Systems</tle>
= = = </head>
#GOLD_ACCOUNT_CENTER hitps:/igold <body bgcolor="Hededed" style="margin: 0; padding: 0;"=
e AN N T [ipsIQ0ldE | 4 able cellpadding="0" border="0" bgeolor="tededzd" height="100%" width="100%">
#PHONE i dr>
<td valign="top">
table width="600" style="margin: auto;">
v
Footer
<br f=<br /> ~
Thank you for choosing <a href="http/www timefinancing.com” style="color; #f%60a;cursorpointertexd-
decoration:underine">GOLD Point Systems</a>
<br /=<br />
Kindest Regards <br />
GOLDPoint Systems<br./>
<br /><br />
Find your local branch by visting <a href="http ./www goldpointsystems.com” style="color: #f360a;cursor:pointertext-
decoration undedine " =www goldpointsystems com</ax
<Ad>
<Ars
< > e
Test I

Copy I Delete

Create New | |Save Changes

The <Copy> Button on the Detail Tab

2. Double-click on the wrapper that you want to copy to load the selected wrapper on the Detail tab.
o Copy Wrapper
ID Type | Effective Date | Description |  Changed By | Date/Time Modified |
12 -HTML Email 0BM7/2016  BasicWrap.. TURTLE 082972016 13:15:00
1.3 - Text Message 05192016 | Test Text'w TURTLE 04132017 12:38:13
I 10001 3 - Text Message 05192016 | Test TextW TURTLE 03082017 14:38:05'
Close

Select Wrapper in Copy Wrapper Dialog
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Summary  Detad ]
Previous Mext
Wrapper ID @ Wrapper Type HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed | Time Changed
ce e TeninGapldpairis s don [] Lean Origination ~ ASHLEY 04/21/2017 09:17:01
[ Lean Servicing
Reply To Replies@goldpointsystems.com I:l Internet Origination
Group ID 0 Iz Active [] Collections ]
Parameter Header
HCOMPANY_NAME GOLDPair Z!rEOICTYPE el ~
miz
#CUSTOMER_CARE_EMAIL <head>
H#CUSTOMER CARE EMAIL TEXT itle>GOLDPoint Systems<title>
= = = </head:>
#GOLD_ACCOUNT_CENTER hitps://gold <body bgcolor="Hededed" style="margin: 0; padding: 0;">
HOOLD ACEOUNE CENTER TR hitps190/dF | 4o celpadding="0" border="0" bgcolor="Hededed” height="100%" width="100%">
HPHONE >
<td valign="top">
<able width="600" style="margin: auto;"> v
Footer
<br fx<br /s ~
Thank you for choosing =a href="http ./ Awww timefinancing.com" style="color: #f960a;cursorpointertext-
decoration:undeding">G0 LD Point Systems</a>
<br Sx<br />
Kindest Regards <br />
GOLDPoint Systems<br/>
<br /x<br />
Find your local branch by visiting <a href="http //www goldpointsystems.com" style="color: #7960a;cursorpointer text-
decoration:underine" >www goldpointsystems.com</a»
s
€ > o
Add Parameter Delete Parameter

Test

Copy Delete Create New

——
|Save Changes

Copied Wrapper Template on the Detail Tab

You will be required to enter a new identification number in the Wrapper ID field.

|meper D 10002 | Wrapper Type  HTML Email

Send A=
Reply To
Group 1D

Description

Test Basic Wrapper

Team@qoldpointsystems .com

Replies @goldpointsystems .com
1]

New Wrapper ID

You can now make changes to the wrapper template by changing any of the information in the file

maintainable fields.

Once the template is set up the way that you want it to be, render a test wrapper to ensure that the
header, footer, type, etc. of the wrapper have been set up correctly. Note: You must save the new
wrapper before you can add or delete parameters.

After you have ensured that everything is set up correctly, click <Save Changes> to save your

changes and create the new wrapper template.

© 2021 GOLDPoint Systems.

Last updated:

2/17/2021




334

Notification System

Summary  Detad
Previous Mext
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed | Time Changed
Send As Tenin@aaldpairisyinis doi [] Lean Origination ~ ASHLEY 04/21/2017 09:17:.01
[ Lean Servicing
Reply To Replies@goldpointsystems.com I:l Internet Origination
Group ID 0 Iz Active [] Collections ]
Parameter Header
HCOMPANY_NAME GOLDPair erOICTYPE el ~
ml
#CUSTOMER_CARE_EMAIL <head>
#CUSTOMER CARE EMAIL TEXT itle>GOLDPoint Systems<title>
= = = </head:>
#GOLD_ACCOUNT_CENTER hitps://gold <body bgcolor="Hededed" style="margin: 0; padding: 0;">
FOBLD EOLHE IR TR hitps190/9F | 4o celpadding="0" border="0" bgcolor="Hededed” height="100%" width="1007%">
HPHONE <>
<td valign="top">
<able width="600" style="margin: auto;"> v
Footer
<br fx<br /s ~
Thank you for choosing =a href="http ./ Awww timefinancing.com" style="color: #f960a;cursorpointertext-
decoration:undeding">G0LDPoint Systems</a>
<br Se<br />
Kindest Regards <br />
GOLDPoint Systems<br/>
<br /x<br />
Find your local branch by visiting <a href="http //www goldpointsystems.com" style="color: #7960a;cursorpointer text-
decoration:underdine" >www goldpointsystems.com</a»
s
€ > R
Add Parameter Delete Parameter

Test

Copy

Delete

Create New Save Changes

7.

New Wrapper Template Ready to be Saved

The new template is now set up and appears in the Wrappers Summary list view on the Summary tab.

Summary | Detai |
D Description Show only Active and Future Wrapper Templates
Type W Search
Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified | |
1/2 - HTML Email 05/17/2016 Basic Wrapper TURTLE 08/2%/2016 12:15:00 PM
13- Text Message 051392016 Test Text Wrapper TURTLE 0411372017 12:38:13 PM
10001 3 - Text Message  05/1%/2016 Test Text \Wrapper TURTLE 02/08/2017 14:38:06 PM
| 00022 - HTML Email | : Test Basic Wrapper ASHLEY 04/21/2017 09:23:26 AM |
Test Copy Delete Create New Save
New Wrapper Template in Wrappers Summary List View
Back to Top
See also:
Detail Tab
Summary Tab

Notification Wrappers Screen Details
Notification Wrappers Screen

Notification System

Last updated: 2/17/2021
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Delete Wrappers
You can use both tabs of the Notification Wrappers screen to easily delete wrapper templates that are no
longer useful.

. Delete a wrapper using the Summary tab
. Delete a wrapper using the Detail tab

Delete a Wrapper Using the Summary tab
To delete a template using the Summary tab on the Notification Wrappers screen:

1. Perform a search for the wrapper template on the Summary tab.
2. Select a template from the Wrappers Summary list view.

Summary | Detail |
ID Description Show only Active and Future Wrapper Templates
Type W | Search |
active| 1D | Type Effective Date | Description | Changed By | _DatelTime Modified | |
12 - HTML Email 051712016 Basic Wrapper TURTLE 08/29/2016 13:15:00 PM
13-Text Message 05192016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM
10001 3 - Text Message = 05/13/2016 Test Text Wrapper TURTLE 03/08/2017 14:38.06 PM
10002 2 - HTML Email 051712016 Test Basic Wrapper ASHLEYJ 04/21/2017 10:36:01 AM
Test Copy Delete Create New | Save Changes

Template Selected in Wrappers Summary List View

3. Once a wrapper template is selected, the <Delete> button becomes active.

Summary | Detai |
D Description Show only Active and Future Wrapper Templates
Type W Search
Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified | |
12 - HTML Email 05/17/2016 Basic \Wrapper TURTLE 08/29/2016 13:15:00 PM
13- Text Message  05/13/2016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM
10001 3 - Text Message | 05/1%/2016 Test Text Wrapper TURTLE 0082017 14:38:06 PM
| 10002 2 - HTML Email  ; 05/17/2016 Test Basic Wrapper ASHLEYJ 04121/2017 09:23:26 AM |
Test Copy Delete Create New Save Changes

<Delete> Button on the Summary Tab

4, Click <Delete> to bring up the Delete Wrapper Template Question dialog.
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0 Do ywou want to delete the selected Motification Wrapper?

Delete Wrapper Template Question Dialog

Click <Yes> to delete the selected template and remowe it from the Wrappers Summary list view.

Warning: Once a wrapper template is deleted, it cannot be recovered. The template is completely
removed from the sener.

Summary | Detail |
D | | Description | | Show only Active and Future Wrapper Templates
Type | Y] | | Search |
i . [ype | E : | Changed By | DatelTime Modified |
12 - HTML Email 051772016 Basic Wrapper TURTLE 08/29/2016 13:15:00 PM
13- Text Message  O5/19/2016 Test Text Wrapper TURTLE 04/13/2017 12:38:12 PM
10001 2 - Text Message = 05/19/2016 Test Text Wrapper TURTLE 03/08/2017 14:38:06 PM
| Test | | Copy | Delete Create Mew | |Sa\re Changes
Template Removed from Wrappers Summary List View
Back to Top

Delete a Wrapper Using the Detail tab
To delete a wrapper template using the Detail tab on the Notification Wrappers screen:

1. Load an existing wrapper template onto the Detail tab of the Wrappers screen

Last updated: 2/17/2021
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Suramary  Detad
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use | Originator |_| Changed By I Date Changed I Time Changed
i A 1112017 09170
Send s e e R [] Loan Origination " ASHLEYJ 04/21/2017 0%:17.01
[ Loan Servicing ASHLEYJ 042112017 052326
Reply To Replies@goldpointsystems.com [ Internet Origination
Group 1D 0 Is Active [] Collections ¥]
Parameter Value Header
HCOMPANY_NAME GOLDFoint Systems ;‘EOICTYPE Ftml> ~
mi>
HCUSTOMER_CARE_EMAIL <head>
HCUSTOMER CARE EMAIL TEXT aitle>GOLDPoirt Systems</itle>
= = = </head>
HGOLD_ACCOUNT_CENTER https:/igoldpaint. secure <body bgcolor="#ededed" style="margin: 0; padding: 0;"s
FGOLD_ACCOUNT_CENTER TEXT  hitos:/goldpointsecure 41 celluadding="0" border-"0" bycolor-"tededed” height-"100%" wicth="100:">
HPHONE dr>
<td valign="top">
<table width="600" style="margin: auto;"> %
Footer
<br /=<br /> A
Thank you for choosing <a href="http ./ /www timefinancing.com" style="color: #f960a:cursorpointertexd-
decoration:underine " >GOLDPoint Systems</a>
<br /><br /=
Kindest Regards, <br /=
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="http://www goldpointsystems.com” style="color: #ff960a cursor:pointer text-
decoration underine" =www goldpoirtsystems .com</a>
<Ad>
<hrs
€ > ™
Add Parameter | | Delete Parameter
Test Copy I Delete I Create New Save Changes

Wrapper Template to be Deleted

2. Click <Delete> to delete the wrapper template displayed on the screen. Warning: Once a template is
deleted, it cannot be recovered. The template is completely removed from the server.

3. This brings up the Delete Wrapper Template Question dialog to ensure that you purposefully want to
delete the wrapper.

Question “

0 Do ywou want to delete the selected Motification Wrapper?

Yes Mo

Delete Wrapper Template Question Dialog

4. Click <Yes> to proceed to delete the wrapper template. The information for the wrapper template is

removed from the Detail tab and the wrapper template no longer appears in the Wrappers Summary
list view on the Summary tab.
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Summary | Detail |

D Description Show only Active and Future Wrapper Templates
Type W | Search |
Active] ID | Typs | Effective Date | Description | Changed By | _DateTime Modified | |

12 - HTML Email 0572016 Basic Wrapper TURTLE 08292076 12:15:00 PM
13- Text Mezssage  0519/2016 Test Text \Wrapper TURTLE 04132017 12:38:13 PM
10001 3 - Text Message | 051972016 Test Text Wrapper TURTLE 03082017 14:38:06 PM

Test Copy Delet
Wrapper Deleted from Wrappers Summary List View

G

5]

Back to Top

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Modify or View Existing Wrappers

To modify or view an existing wrapper template using the Notification Wrappers screen:

1. Load an existing wrapper template onto the Detail tab of the Wrappers screen.

Summary  Detai ]

Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email
Description Test Basic Wrapper
Send Az Team@goldpointsystems com
Reply To Replies@goldpointsystems.com
Group D 0
Parameter

HCOMPANY_NAME
HCUSTOMER_CARE_EMAIL
#CUSTOMER_CARE_EMAIL_TEXT
#GOLD_ACCOUNT_CENTER
#GOLD_ACCOUNT_CENTER_TEXT
#PHOMNE

<

Add Parameter Delete Paameter

GOLDPoin

https:/igold
https:/goldp

Effective Date | 05/17/2016

Originators Change History
Use I Originator |_| Changed By | Date Changed | Time Changed
|:| Loan Origination S ASHLEYJ 04/21/2017 09:17:01

|:| Loan Servicing
|:| Internet Origination
a

Is Active Collections W

Header

<IDOCTYPE htmi:

<html

<head>

<title>GOLDPoint Systems<Aitle>

</head>

<body bgcolor="Hededed" style="margin: 0: padding: 0;">

<table cellpadding="0" border="0" bgcolor="Hededed" height="100%" width="100%">
<t
<td valign="top">
dable width="600" style="margin: auto,">

Footer
<br /x<br /5

Thank you for choosing <a href="hittp ./ /www timefinancing.com” style="color: #f960a;cursorpointertext-

decoration:undedine">G0OLDPoint Systems</a>
<br /<br />
Kindest Regards,<br />
GOLDPoint Systems<br/>
<br /<br />

Find your local branch by visting <a href="http //www goldpointsystems.com” style="color: #f960a;cursor;pointer;text-

decoration:underine" >www goldpointsystems com</ax
<ftd>
<Ars

Test Copy Delete Create New | |Save Changf_l
Selected Wrapper Template Loaded on Detail Tab
2. Once the wrapper template is loaded onto the Detail tab, you can view the wrapper template and see

everything that is set up for it. You can also modify the existing template.
3. To modify the template, change any of the information in the fields. In our example, we changed the
information in the Send As field. Note: If you change the Wrapper ID or Wrapper Type field, you will no
longer be modifying the existing template but will create a new template.
4. Once you have made all of the modifications to the existing template, render a test wrapper to ensure
that the header, footer, parameters, etc. of the wrapper have been set up correctly.
5. After you have ensured that everything is set up correctly, click <Save Changes> to save your
changes to the existing wrapper template.

© 2021 GOLDPoint Systems.
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Summary  Detad
Previous Mext
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed | Time Changed
Send As Weiome@tokipanteyens com [] Lean Origination ~ ASHLEY 04/21/2017 09:17:.01
[ Lean Servicing
Reply To Replies@goldpointsystems.com I:l Internet Origination
Group |D 0 Iz Active [] Collections ]
Parameter Header
HCOMPANY_NAME GOLDPair Z!rEOICTYPE el ~
ml
#CUSTOMER_CARE_EMAIL <head>
#CUSTOMER CARE EMAIL TEXT itle>GOLDPoint Systems<title>
= = = </head:>
#GOLD_ACCOUNT_CENTER hitps:ligold | <hody bgcolor="Hededed" style="margin: 0; padding: 0;">
FOBLD EOLHE IR TR hitps190/9F | 4o celpadding="0" border="0" bgcolor="Hededed” height="100%" width="1007%">
HPHONE <>
<td valign="top">
<able width="600" style="margin: auto;"> v
Footer
<br fx<br /s ~
Thank you for choosing =a href="http ./ Awww timefinancing.com" style="color: #f960a;cursorpointertext-
decoration:undeding">G0LDPoint Systems</a>
<br Se<br />
Kindest Regards <br />
GOLDPoint Systems<br/>
<br /x<br />
Find your local branch by visiting <a href="http //www goldpointsystems.com" style="color: #7960a;cursorpointer text-
decoration:underdine" >www goldpointsystems.com</a»
s
€ > R
Add Parameter Delete Parameter
Test Copy Delete Create New Save Changes

Modified Wrapper Template on Detail Tab

Back to Top

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Render Test Wrappers

341

You can use the Notification Wrappers screen to render a test wrapper for a new or existing template.

. Render a test wrapper for a new template

Render a test wrapper for an existing template

Render a Test Wrapper for a New Template
To render a test wrapper for a new template on the Notification Wrappers screen:

Create a new wrapper.

When you have entered information into the required Wrapper ID, Wrapper Type, and Effective Date
fields for your new wrapper template, the <Test> button is enabled which allows you to render a test
wrapper.
Summary  Detad ]
Previous Mext
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By | Date Changed | Time Changed
e - A 04212017 0 7
S A Tenin@qplapaiHlsyinis doin [ Loan Origination " ASHLEYJ 04/21/2017 05:17:01
[] Loan Servicing
Reply To Replies@goldpointsystems.com [ Internet Origination
Group ID 0 Iz Active |:| Collections ]
Parameter Header
ECOMPANY_NAME GOLDPoim j_EOICTYPE fitml> ~
ml
HCUSTOMER_CARE_EMAIL <head>
SCUSTOMER_CARE EMAIL TEXT <title>GOLDFcint Systems<Aitle>
= = = <head:
#GOLD_ACCOUNT_CENTER hitps://gold <body bgeolor="Hededed" style="margin: 0; padding: 0;">
POOLD EOUNE CENTERTERT hitps 19096 | 4o celpadding="0" border="0" bgcolor="Hededed” height="100%" width="1007%">
#PHOME >
<td valign="top">
<table width="600" style="margin: auto;"> v
Footer
<br /e<br /> A
Thank you for choosing <& href="http -/ www timefinancing . com" style="color: #f360a;cursorpointertext-
decoration:undedine” >G0LDPoint Systems</a>
r/e<br S
Kindest Regards <br />
GOLDPoint Systems<br/>
<br /x<br />
Find your local branch by visting <a href="http://www goldpointsystems.com” style="color: #f560a:cursor:pointer text-
decoration:underdine" >www goldpointsystems.com</a>
<td>
<Ars
< > 5
Add Parameter Delete Parameter
e
Test Copy Delete Create New | |Save Changes

New Wrapper Template Ready to Test

Enter all of the information for your new wrapper template into the available fields.
Click <Test> to render a test wrapper.

© 2021 GOLDPoint Systems.
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GOLDPOINT

Thank vou for choosing

Kindest Regards,
GOLDPoint Systems

Find your local branch by visiting

GOLDPoint Systems takes identity theft seriously. If vou beli
email waz zent in error, pleaze contact a customer service representative at 1-333-388-3388.
GOLDPoint Systems

et at el

A SEEERL
100 W. 100E. Suite 100
W

Provo, UT 84601
oK

EVE SOMmeone is using your email address or this

Test Wrapper

5 Ensure that the header, footer, etc. of the new wrapper have been set up correctly.

2

Click <OK> to return to the Wrappers screen.

7. After you have ensured that everything is set up correctly, click <Save Changes> to activate and save
the new wrapper template. The new wrapper will be activated on the system and added to the
Summary tab.

Back to Top

Render a Test Wrapper for an Existing Template
To render a test wrapper for an existing template on the Notification Wrappers screen:

1. Perform a search for the wrapper template on the Summary tab of the Wrappers screen.
2. Select a template from the Wrappers Summary list view.
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Summary | Detai |
D Description Show only Active and Future Wrapper Templates
Type W Search

Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified | |

12 - HTML Email 051772016 Basic Wrapper TURTLE 08/2572016 13:15:00 PM

1 3-Text Message | 08192016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM

10007 3 - Text Message  05/19/2016 Test Text \Wrapper TURTLE 03/08/2017 14:38:06 PM

10002 2 - HTML Email 6 Test Basic Wrapper ASHLEYJ 0412172017 09:23:26 AM
Test Copy Delete Create New Save Changes

Wrappers Template Selected in Wrapper Summary List View

3. Click <Test> on the Summary tab or double-click on the template to load the selected template on the
Detail tab. If you click <Test> on the Summary tab, skip to step 5.

Summary  Detad ]

Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Criginators Change History
Deescription Test Basic Wrapper Use | Originator |_| Changed By I Date Changed I Time Changed
igi A ] 12112017 09:17:0
Send B TemiBaokpoisyians bor ] Loan Origination A ASHLEYJ 04/21/2017 09:17:01
] Lean Servicing ASHLEYJ 04/21/2017 09:23.26
Reply To Replies@goldpointsystems.com D Internet Origination
Group 1D 0 Iz Active D Collections Y]
Parameter Value Header
BCOMPANY_NAME GOLDPoint Systems ;‘EOICTYPE html> ~
mi
#CUSTOMER_CARE_EMAIL chead:
HSCUSTOMER CARE EMAIL TEXT itle>GOLDPoirt Systems<Aitle >
o = = </head>
RGOLD_ACCOUNT_CENTER https://goldpoint.secure <hody bgcolor="#ededed" style="margin: 0; padding: 0;">
#GOLD ACCOUNT CENTER TEXT  https:igoldpaintsecure! 4 1 i ding="0" border="0" bacolor="tsdeded" height="100%" width="100%">
HPHOMNE dre
=td valign="top">
<table width="600" style="margin: auto:"> -
Foater
<br /=<br /> -
Thank you for choosing <a href="http .//www timefinancing.com" style="color: #f560a;cursor;pointerexd-
decoration:undedine">GOLDPaint Systems</a>
<br /=<br />
Kindest Regards, <br />
GOLDPoint Systems <br/>
<br /3<br />
Find your local branch by visiting <a href="http://www goldpointsystems.com” style="color: #f360a cursor:pointertext-
decoration underine" =www goldpointsystems .com</a>
<Ad>
<=
< > »

Add Parameter Delete Parameter

I Test I Copy Delete Create New | |Save Changes

Existing Wrapper Template Ready to Test

4. At this point you can change any of the information in the fields or you can leave the wrapper template

as it is. Note: If you change the Wrapper ID or Wrapper Type field, you will no longer be modifying the
existing wrapper template but will create a new template.

5. Once the existing template is ready to be tested, click <Test> to render a test wrapper.
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GOLDPOINT

Thank you for choosing

Kindest Regards,
GOLDPoint Systems

Find vour local branch by visiting

GOLDPoint Systems takes identity theft seriously. If vou believe someone is nsing your email address or this
email waz zent in error, pleaze contact a customer service representative at 1-333-388-3388.
GOLDPoint Systems
100 W. 100E. Suite 100
100 W. 100E. Suite 100
b4

S
Provo, UT 84601

Test Wrapper

6. Ensure that the header, footer, etc. of the wrapper have been set up correctly.

Click <OK> to return to the Detail tab.

8. After you have ensured that everything is set up correctly, click <Save Changes> to sawe your
changes to the existing template.

~

Back to Top

See also:
Detail Tab
Summary Tab
Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Search for Wrapper

To search for wrapper templates using the Notification Wrappers screen:

1. Check or uncheck the Show Only Active and Future Wrapper Templates field on the Summary tab,
depending on whether or not you want to search for inactive templates.

e Check the Show Only Active and Future Wrapper Templates field to search only templates
that are active or set to become active.

e Uncheck the Show Only Active and Future Wrapper Templates field to search all of the
templates, including inactive templates.

D Description Show onby Active and Future Wrapper Templates

Type W Search

Search Parameter Fields

2. Enter values in the search parameter fields to narrow your search. For example, if you want to search
for all of your test templates, you would type "Test" in the Description field.

Summary | Detai |
1D Description | Test Show anfy Active and Future Wrapper Templates
Type ] Search
Active] 1D | Type Effective Date | Description | Changed By |__Date/Time Modified | |
12 - HTML Email 08172016 Basic Wrapper TURTLE D8/29/2016 13:15:00 PM
13- Text Message 05192016 Test Text Wrapper TURTLE 04132017 12:38:13 PM
10001 3 - Text Message = 05192016 Test Text Wrapper TURTLE 03082017 14:38:06 PM
10002 2 - HTML Email 08172016 Test Basic Wrapper ASHLEY) 04/21/2017 11:07:40 AM
Test Copy clete Create Mew ave Changes

"Consumer" Entered in the Search Parameter Fields

3. Click <Search> to search for all templates that match the data entered in the search parameters. In
our example, the system will search for all templates that have "Test" in the description.

Summary | Detail |

1D Description | Test Show only Active and Future Wrapper Templates

Type [¥) Search |

Performing a Search

4. After the system performs a search, the results are displayed in the Wrappers Summatry list view. In
our example, the three test wrapper templates that are set up are displayed in the results.
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Summary | Detsi |

10001 3 - Text Message  0B/19/2016
10002 2 - HTML Email 051712016

Test Text Wrapper
Test Basic Wrapper

D Description Show only Active and Future Wrapper Templates
Type ] | Search |
Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified [ |

13- Text Meszage 08192016 Test Text Wrapper TURTLE 04132017 12:38:13 PM

TURTLE 03/08/2017 14:28:06 PM
ASHLEYJ 04/21/2017 11:07:40 AM

Jelet

Create New | Save Chan

o

Search Results Displayed in Wrappers Summary List View

5. To perform more searches, repeaeat the steps abowve. To perform other functions, see our other How

To ltems.

Back to Top

See also:
Detail Tab
Summary Tab

Notification Wrappers Screen Details

Notification Wrappers Screen
Notification System

Last updated: 2/17/2021
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Upload a Wrapper

You can use the Notification Wrappers screen to upload a wrapper onto the Detail tab of the Wrappers screen.

. Upload a wrapper using the Detail tab
. Upload a wrapper using the Summary tab

Upload a Wrapper Using the Detail Tab
To upload a wrapper using the Detail tab of the Notification Wrappers screen:

1. Click on the <Previous> or <Next> button on the Detail tab to bring up the wrapper template that you
want to load. Note: If there isn't a wrapper loaded on the the Detail Tab already, the system brings up
the first wrapper when you first click the <Previous> or <Next> button.

Summary  Detal l
I | Previous Nesxt |
Wrapper D 1 Wrapper Type  HTML Email Effective Date  |05/17/2016
Criginators Change History
Description Basic Wrapper Use | Originator ﬂ Changed By I Date Changed | Time Changed |_|
- : 0N "I -04-
o [] Loan Origination ~ JOMA 051772016 12:04:43 A
[ Loan Servicing JONA 0511712016 12:50:11
Heplyilo [ Internet Origination JONA 051772016 12:54:55
Group 1D 0 Is Active [0 Collections ] JONA 05172016 12:56:22 v
Parameter Value Header
#COMPANY_NAME GOLDFoint Systems ;!EO‘CTYPE hitml> A~
#CUSTOMER_CARE_EMAIL 41;;‘;)
#CIUSTOMER_CARE EMAIL TEXT <itle>GOLDPoint Systems</itle>
= = = </head:
ZGOLD_ACCOUNT_CENTER hitps://goldpoint.secure <body bgcolor="#ededed" style="margin: ; padding: 0;">
H#GOLD_ACCOUNT_CENTER TEXT  https:igoldpointsecurs | o\ 1o dding="0" border="0" bgcolor="#lededed" height="100%" width="100%">
#PHONE dr
<td valign="top">
<table width="600" style="margin: auto;"> v
Footer
<br fcbr /> ~
Thank you far choosing <a href="http./Awww timefinancing.com” style="color: #f360a;cursorpointertext-
decoration:underline" >GOLDPoint Systems</a>
<br /e<br />
Kindest Regards <br /=
GOLDFPoint Systems<br./>
<br /f><br /=
Find your local branch by visiting <a href="http ://www goldpointsystems .com” style="color: #f360a;cursor;paintertext-
decoration:underline" =www goldpointsystems com=</a>
<ftd>
<
< > ™
Add Parameter Delete Parameter
Test Copy Delete Create New | Save Changes
Detail Tab - Click <Previous> & <Next> Buttons
2. Click on the <Previous> or <Next> button until the wrapper that you want is loaded onto the Detail tab.
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Suramary  Detad
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use | Originator |_| Changed By I Date Changed I Time Changed
igi A ] 1112017 09170
Send As e e R [] Loan Origination " ASHLEYJ 04/21/2017 0%:17.01
[ Loan Servicing ASHLEYJ 042112017 052326
Reply To Replies@goldpointsystems.com [ Internet Origination
Group 1D 0 Is Active [] Collections ¥]
Parameter Value Header
HCOMPANY_NAME GOLDFoint Systems ;‘EOICTYPE Ftml> ~
mi>
HCUSTOMER_CARE_EMAIL <head>
HCUSTOMER CARE EMAIL TEXT aitle>GOLDPoirt Systems</itle>
= = = </head>
HGOLD_ACCOUNT_CENTER https:/igoldpaint. secure <body bgcolor="#ededed" style="margin: 0; padding: 0;"s
FGOLD_ACCOUNT_CENTER TEXT  hitos:/goldpointsecure 41 celluadding="0" border-"0" bycolor-"tededed” height-"100%" wicth="100:">
HPHONE dr>
<td valign="top">
<table width="600" style="margin: auto;"> %
Footer
<br /=<br /> A
Thank you for choosing <a href="http ./ /www timefinancing.com" style="color: #f960a:cursorpointertexd-
decoration:underine " >GOLDPoint Systems</a>
<br /><br /=
Kindest Regards, <br /=
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="http://www goldpointsystems.com” style="color: #ff960a cursor:pointer text-
decoration underine" =www goldpoirtsystems .com</a>
<Ad>
<hrs
€ > ™
Add Parameter | | Delete Parameter

Test Copy Delete Create New Save Changes.
Wrapper Template Loaded onto Detail Tab

Once the template is loaded onto the Detail tab, you can modify the template, render a test wrapper,
and ensure that the header, footer, parameters, etc. of the wrapper have been set up correctly. If you

make any changes to the wrapper template, remember to click <Save Changes> to sawve the changes
you make.

Back to Top

Upload a Wrapper Using the Summary Tab
To upload a wrapper template on the Detail tab using the Notification Wrappers screen:

1. Perform a search for the wrapper template on the Summary tab.
2. Select a template from the Wrappers Summary list view.
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Summary | Detai |
D Description Show only Active and Future Wrapper Templates
Type W Search

Active| 1D | Type Effective Date | Description | Changed By | Date/Time Modified | |

12 - HTML Email 051772016 Basic Wrapper TURTLE 08/2572016 13:15:00 PM

1 3-Text Message | 08192016 Test Text Wrapper TURTLE 04/13/2017 12:38:13 PM

10007 3 - Text Message  05/19/2016 Test Text \Wrapper TURTLE 03/08/2017 14:38:06 PM

10002 2 - HTML Email 6 Test Basic Wrapper ASHLEYJ 0412172017 09:23:26 AM
Test Copy Delete Create New Save Changes

Template Selected in Wrappers Summary List View

3. Double-click on the template to load the selected template on the Detail tab.

Summary  Detad ]
Previous Next
Wrapper ID 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Desciiption Test Basic Wiapper Use | Originator [ ] Changed By | Date Changed | Time Changed
A ] 12112017 09:17:0
Send P Team@goldporntsystems com D Lean Origination A ASHLEYJ 04/21/2017 09:17.0
D Loan Servicing ASHLEYJ 04/21/2017 092326
Reply To Replies@goldpointsystems.com [ Internet Origination
Group 1D 0 Is Active D Collections W
Farameter alue Header
HCOMPANY_NAME GOLDPaint Systems ;.‘EOICTYPE htmi:> -
ml>
#CUSTOMER_CARE_EMAIL chead:
SCUSTOMER._CARE EMAIL TEXT itle>GOLDPoirt Systems<Aitle>
= = = </head>
HGOLD_ACCOUNT_CENTER hitps:/igoldpoint secure <body bgcolor="#ededed" style="margin: 0; padding: 0;">
A 7 .
HGOLD_ACCOUNT_CENTER_TEXT  hitpsiigoldpoint secure! | .y - oiadding="0" border="0" bacolor="Hededed” height="100%" wickh="100%">
#PHOMNE dr>
<td valign="top" >
<table width="600" style="margin: auto;">
v
Footer
<br /><br /> ~
Thank you for choosing <a href="http .//www timefinancing.com” style="color: #f960a;cursor;pointer;exd-
decoration underine">GOLDPoint Systems</a>
<br /=<br /=
Kindest Regards, <br />
GOLDPoint Systems<br/>
<br /=<br />
Find your local branch by visiting <a href="http.//www goldpointsystems.com" style="color: #f360a cursor pointer fext-
decoration underine " »www goldpoirtsystems.com</a>
<fAd>
<fr=
< > »:
Add Parameter Delete Parameter
Test Copy Delete Create New | |Save Changes

Selected Template Loaded on the Detail Tab

4, Once the template is loaded onto the Detail tab, you can modify the template, render a test wrapper,
and ensure that the header, footer, parameters, etc. of the wrapper have been set up correctly. If you

make any changes to the wrapper template, remember to click <Save Changes> to save the changes
you make.

Back to Top

See also:
Detail Tab
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Summary Tab

Notification Wrappers Screen Details
Notification Wrappers Screen
Notification System
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Use Parameters

You can use the Notification Wrappers screen to modify and use parameters on the Detail tab of the Wrappers

screen.

. Add a parameter
. Delete a parameter

Using the Parameter list view you can add new parameters and determine their value on the Detail tab of the
Notification Wrappers screen. The <Add Parameter> and <Delete Parameter> buttons are used to modify the
Parameter list view. Parameters can be used in wrappers and in the body of emails. The default parameters
are displayed in the Parameter list view. The program substitutes a specified parameter whenever
<parm:#PARAMETER> is entered in the code where PARAMETER is the parameter name.

Parameters are generally your institution's most commonly used fields. These fields may need to be changed
at random times. Once a parameter is changed, the changes take affect in all wrappers and emails where the
parameter is used the next day. This enables your institution to make changes across the Notification System

quickly and seamlessly.

All default parameters must start with a hash tag (#). This differentiates the parameters from regular HTML
parameters. If the parameter has multiple words, these words must be divided by an underscore (). For
example, to insert the marketing URL for your institution into the header your wrapper, you would type the

following into the Header field:

e <a href="[parm:#MARKETING_URL]" style="color: #3E898F;">[parm:#MARKETING_URL_TEXT]</a>

Note: A work order is required for additional default parameters (strictly for tracking purposes).

Summary  Detad l
I Previous Next
Wrapper D @ Wrapper Type v Effective Date
Qriginators
Description Use | Date Changed | Time Changed
Send As O
)
Reply To =
Group 1D Is Active D
Parameter Walue ﬂ Header
FCOMPANY_NAME
#CUSTOMER_CARE_EMAIL
#CUSTOMER_CARE_EMAIL_TEXT
#GOLD_ACCOUNT_CENTER
#GOLD_ACCOUNT_CENTER_TEXT Footer
#FHOME
Jelete Create New Save Changes
Default Parameters on the Detail Tab of the Wrappers Screen
Back to Top

© 2021 GOLDPoint Systems.
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Add a Parameter
To add a parameter using the Detail tab of the Notification Wrappers screen:

1. Upload a wrapper onto the Detail tab or create and save a new wrapper.

Summary  Detad l

Pre_\rlous Mext

Wrapper ID 10002 Wrapper Type  HTML Email Effective Date |05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By I Date Changed I Time Changed |_|
S Weloome @goldpointsystems com [] Loen Crigination - ASHLEYJ 04/21/2017 09:17:01 ~
[ |Lean Servicing ASHLEYJ 0472172017 052326
pleglly in Replies@goldpointsystems.com [ Intemet Origination ASHLEYS 0412112017 09:28,322
Group 1D 0 Is Active [0 Cellections w ASHLEYJ 0472172017 10:36:01 W
Parameter I Value Header
HCOMPANY_NAME GOLDPoint Systems ;'EO‘CTYPE himl> ~
mi>
#CUSTOMER_CARE_EMAIL s
HCUSTOMER CARE EMAIL TEXT title>GOLDPoint Systems<Atle>
= = = </head>
#GOLD_ACCOUNT_CENTER https:/igoldpoint securt | <hody bgcolor="#ededed" style="margin: 0; padding: 0;">
A o .
i::)cl)_EEnCCDUNT_CENTER_TDﬂ' htips:lgoldpoint secure <table cellpadding="0" border="0" bgcolor="Hededed" height="100%" width="100%">
drz

<td valign="top">
<table width="600" style="margin: auto:">

Footer

<br /xbr /2 A
Thank you for choosing <a href="http //www timefinancing . com" style="color: #7360a;cursor pointer text-
decoration:underiine” >GOLDPoint Systems</a>
<br /><br />
Kindest Regards, <br />
GOLDPaint Systems<br/>
<br fe<br />
Find your local branch by visiting <a href="http//www goldpointsystems com" style="color: #360a cursorpointer text-
decoration:underiine " =www goldpointsystems .com</a>
<A
< > </table> d

Add Parameter Delete Parameter

Test Copy Delete Create New 5
Wrapper Uploaded onto the Detail Tab

il

2. Click on the <Add Parameter> button to open up a new line in the Parameter list view.
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FParameter Yalus

ECOMPANY_NAME GOLDPoint Systems
#CUSTOMER_CARE_EMAIL

#CUSTOMER_CARE EMAIL_TEXT

#GOLD ACCOUNT _CENTER https://goldpoint.securn
#GOLD_ACCOUNT _CENTER_TEXT  hitps:/goldpoint. secure

#PHONE

Add Parameter

Delete Parameter

<Add Parameter> Button

3. Enter the new parameter in the Parameter column and the value for that parameter in the Value
column. Note: Make sure to begin your parameter with a hashtag (#).

© 2021 GOLDPoint Systems.
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FParameter Walue

HCOMPANY _NAME GOLDPoint Systems
T N pmm——
HCUSTOMER_CARE_EMAIL TEXT
HGOLD_ACCOUNT_CENTER https /igoldpoint secun
#GOLD_ACCOUNT _CENTER_TEXT  https:/goldpoint.securs
¥PHONE

HRAX 1-8828-838-3888

Add Parameter Delete Parameter

New Parameter Added

4, You can now begin to use the new parameter in your wrapper templates.

Delete a Parameter

To delete a parameter using the Detail tab of the Notification Wrappers screen:

1. Upload a wrapper onto the Detail tab or create and save a new wrapper.

Back to Top

Last updated: 2/17/2021
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Summary  Detad ]
Previous Mext
Wrapper 1D 10002 Wrapper Type  HTML Email Effective Date | 05/17/2016
Originators Change History
Description Test Basic Wrapper Use I Originator |_| Changed By I Date Changed I Time Changed |_|
ST Welcome @goldpoinsystems com [] Loan Origination ~ ASHLEYJ 04/2172017 09:17:01 ~
[ Loan Servicing ASHLEYJ 04/21/2017 0%:23:26
fiety b Replies@galdpaintsystems.com [ internet Originstion ASHLEYS 0472172017 093332
Group 1D 0 Is Active [0 Collections w ASHLEYJ 042112017 10:36:01 W
Parameter Value Header
HCOMPANY_NAME GOLDPaint Systems ;!1530‘CTYPE himi> ~
mi>
HCUSTOMER_CARE_EMAIL <head>
#CUSTOMER CARE EMAIL TEXT itle >GOLDPoint Systems<Aitle>
= = = </head:
H#GOLD_ACCOUNT_CENTER https:/igoldpoint secur <body bacolor="#ededed" style="margin: 0; padding: 0;">
FGOLD_ACCOUNT_CENTER_TEXT  hifps:igoldpaint.seure 1 ootpadging="0" border="0" baoolor="tzdedec" hsight="100%" wicth="100%">
#PHONE dr>
<d valign="top" >
<table width="600" style="margin: auto;">
v
Footer
<br /x<br /= ~
Thank you for choosing <a href="http /Awww timefinancing.com” style="color: Hf360a;cursor:pointer;text-
decoration:underine">GOLD Poirt Systems</a>
<br /x<br />
Kindest Regards <br />
GOLDPoint Systems<br/>
<hr fa<br />
Find your local branch by visiting <a href="http/Awww goldpointsystems com" style="color: #9360z cursor:pointer text-
decoration:underine " =www goldpointsystems .com</a>
<td
<Ars
< > «/Aable> v
Add Parameter Delete Parameter
Test Copy Delete

Wrapper Uploaded onto the Detail Tab

2. Select the parameter that you want to delete in the Parameter list view. Note: You cannot delete
default parameters.
3. Click <Delete Parameter>.
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Parameter Walue
HCOMPANY _NAME GOLDPgint Systems
HCUSTOMER_CARE_EMAIL
HCUSTOMER_CARE_EMAIL TEXT
HGOLD_ACCOUNT_CENTER https:/igoldpoint. secur
#GOLD_ACCOUNT _CENTER_TEXT  https:/goldpoint.securs
¥PHONE
e ————

Add Parameter Delete Parameter

Select Parameter to Delete

4. The parameter is deleted and removed from the Parameter list view.

Last updated: 2/17/2021
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Parameter Value
HCOMPANY_NAME GOLDPgint Systems
HCUSTOMER_CARE_EMAIL
HCUSTOMER_CARE_EMAIL TEXT

#GOLD _ACCOUNT _CENTER https:/igoldpoint. secun
#GOLD_ACCOUNT_CENTER_TEXT  https:/goldpoint.securs
#PHONE

£ >

Add Parameter Delete Parameter |

Parameter Deleted

Back to Top

See also:
Detail Tab

Summary Tab

Notification Wrappers Screen Details
Notification Wrappers Screen

Notification System

© 2021 GOLDPoint Systems.
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